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	  Nexus Telecom AG

Feldbachstrasse 80

  CH 8634 Hombrechtikon
Switzerland

www.nexustelecom.com
tel: +41 55 254 51 11

fax: +41 55 254 51 12
	



Customer Satisfaction Survey

	Account:
	Kapsch CarrierCom AG
	Date:
	5 December 2006

	Account Contact:
	Driza, Karl
	Title:
	

	Account Tel:
	+43 (50) 811-3920
	Account Mob:
	+43 (664) 628-3920

	Account Email:
	karl-hans.driza@kapsch.net oder
driza@kapsch.net
	
	

	
	
	
	

	Account Contact:
	
	Title:
	

	Account Tel:
	
	Account Mob:
	

	Account Email:
	
	
	


Please note the software version numbers for the products you use or have used, as well as your SUN Server Serial number: 


	Product:
	NexusINFORMER
	NexusMETER
	NexusTrace

	Version:
	
	
	

	SUN Server Serial:
	


1. What type of network services do you use?  Specifically, we would like to know what type of technology you monitor with our network performance reporting system.

	ATM:
	 FORMCHECKBOX 

	
	Carrier Ethernet:
	 FORMCHECKBOX 


	Frame Relay:
	 FORMCHECKBOX 

	
	UMTS:
	 FORMCHECKBOX 


	X.25:
	 FORMCHECKBOX 

	
	GSM/GPRS:
	 FORMCHECKBOX 


	IP:
	 FORMCHECKBOX 

	
	Other:      


2. How large is your network in terms of network elements? Please note the exact number, if known.

	N.E MSS:
	 FORMCHECKBOX 
   FORMCHECKBOX 
  < 10
	 FORMCHECKBOX 
   FORMCHECKBOX 
  11 < 100
	 FORMCHECKBOX 
   FORMCHECKBOX 
  101< 300
	 FORMCHECKBOX 
   FORMCHECKBOX 
  < 300 

	
	
	
	
	


3. Why do you use our network performance reporting system? 


	Capacity Planning:
	 FORMCHECKBOX 

	
	Quality of Service (QoS) support:
	 FORMCHECKBOX 


	Troubleshooting:
	 FORMCHECKBOX 

	
	Network Optimization:
	 FORMCHECKBOX 


	Forecasting:
	 FORMCHECKBOX 

	
	Other:      

	SLAs support:
	 FORMCHECKBOX 

	
	
	


4. On a scale of 1 to 4, with 4 being the most or very useful, how useful would you consider the following functionality or services for managing the performance of your network?   (1=Not Useful  -  4=Very Useful)

	
	1
	2
	3
	4

	Web portal:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Web interface:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Multi-user platform:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Service Level Alarm System:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Additional training:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Northbound feed:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Report customization:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	User Group Forum:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



5. Are you satisfied with Nexus Telecom?  (1=Not satisfied  -  4=Very satisfied)


	
	1
	2
	3
	4

	Satisfaction:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	

	Comment:
	


6. In your opinion, what functionality should a good network performance reporting system include?

	


7. Do you have any other comments? 


	



8. Would you like to be kept up-to-date about our services?
 

	Yes:
	 FORMCHECKBOX 


	No:
	 FORMCHECKBOX 



Thank you very much for your support.
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