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3 General

This document describes only the files used for operational stuff. Special log files for detailed problem determination maybe listed here but are not explained in detail. 

For monitoring the jNETx application via HP-OpenView (HP-OV) necessary files are parsed from the HP-Agent which is also installed on the jNETx  plattform.
Depending on the configuration various information are written into the log files. However on production environment activation of debug information should be avoided due to heavy load and log file flooding. 

3.1  HP-File Agent
The file agent is running locally for each machine. These HP file agents parse the data written into the files. There is no trigger between file agent and OCFS Application. The only communication path between each other is across the log.

The parsing of the file is configured to run every 30 seconds. However this time scale can be changed easily at the HP agent side. The HP agent never writes or modifies the files.

The components of the HP-OpenView server are totally independent from the agent and the OCFS system itself. These applications run on dedicated servers within the MKA LAN and are used for all system monitoring activities.

To decrease the amount of events sending from the file agent to the corresponding backend system the events should be grouped before sending into the backend. This grouping is independent from the data written into the log files and done by the Hp agent itself. Furthermore the parsed messages can be filtered by the agent. The filtering is based on different Excel-Files (CSV- Files) and can be changed through those excel-files.
For OCFS alarms the hp agent searches the ocfs- log files every 15 seconds in the following directories:
Production system
Host1

/opt/jnetx/ocfs/production/HA_Node1.SCP1

/opt/jnetx/ocfs/production/SMP_Node.SMP1

Host2

/opt/jnetx/ocfs/production/HA_Node1.SCP2

/opt/jnetx/ocfs/production/SMP_Node.SMP2

Reference system

Host1

/opt/jnetx/ocfs/reference/HA_Node1.SCP1

/opt/jnetx/ocfs/reference/SMP_Node.SMP1

Host2:

/opt/jnetx/ocfs/reference/HA_Node1.SCP2

/opt/jnetx/ocfs/reference/SMP_Node.SMP2

In HP-OV those directories are defined in a more generic way:

/opt/jnetx/*/HA_Node1.SCP?
/opt/jnetx/*/SMP_Node.SMP?
3.1.1 Process list

The following processes belong to the HP-FileAgent and must run on all OCFS- Plattforms.

	Process Description
	Process Name

	OV Control
	Ovcd

	OV Communication Broker
	Ovbbccb

	OV Config and Deploy
	Ovconfd


Subagent EA:

	Message Interceptor
	Opcmsgi

	Logfile Encapsulator
	Opcle

	Monitor Agent
	Opcmona

	Message Agent
	Opcmsga

	Action Agent
	Opcacta


Subagent CODA:

	OV Performance Core
	Coda


3.1.2  Connection to HP-OV
	
	Hostname
	IP-Address
	Port

	Primary Server
	ito.mobilkom.at
	10.236.88.72
	2531

	Secondary Server
	ito.mobilkom.at
	10.241.200.76
	2531


4 Integration Overview

The following files are parsed from the HP-File Agent to cover all specific information
· OCFS

(alarms.log)

· Services
(ngin.log)

· Ulticom 
(Event.txt)
· Cluster Map 

· Server (cm-server.log)
· Client  (system.log)
· NPA

(npatransferscript.log)

· WebSphere
(“refer to chapter 4.6”)
· ProvisionAgent (system.log)
· UtilityScript (utilities.log)

Integration Overview
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picture 1 : Log integration overview

Comment:

Parsing of other log files (native logs, system.log) depends on the requirements of mobilkom. For integration purpose the evaluation of the system.log, dhp.log, etc. is not recommendable, they can be used for troubleshooting and problem fixing.
Be aware that some alarms/events are transient, i.e there is no beginning and ending of such an alarm, hence no clearing information is available.

4.1 Structure of alarms.log 

File location: (ref): 
/opt/jnetx/ocfs/v2.2b/aa-scp-ref-2000/gen/Host1/SMP_Node.Server2/smp/log 

(on both server this file is synced, so you can choose between SMP1 or SMP2)

Actual used file:
alarms.log

Backuped file:

alarms.log.<date>




where <date> is in the form of YYYY-MM-DD

File logging Type:
log4j dailyrollingfile, cleaner.sh (Lm=1GB, Hm=1,5GB)




Daily rolled File between:  23:47 – 23:59

The log file is build up with rows in the following structure:

<Data> <Timestamp> <server> <ErrorLevel><ErrorText>

	Attribute
	Format/Description

	<Data>
	The data when the error occurs.
Format: YYYY-MM-DD

	<Timestamp>
	The time stamp when the error occurs.
Format: HH:MM:SS,SSS
(Time incl. the milliseconds)

	<Server>
	The name of the SCP.

	<ErrorLevel>
	The severity of the error

Possible Serverity levels (telecommunication standard):

· C
(Critical)

· M
(Major)

· m
(Minor)

· I
(info)

Keep care about case sensitive M and m. For a log level matching please take a look into the section “Error Matching”

	<ErrorText>
	A description of the error

Within this error text a substring contains the alarm types and the error in the following structure: 
<AlarmSource>.jnetx.<AlarmEvent>.
The alarm source represents the corresponding entry (leaf of the sub tree). Alarm event describe the event itselfe. This event is used to identify:

· the error

· the actions to remove this error

· dependencies and clearing (if applicable)


Table 1: alarms.log structure

Detailed alarming information can be found within the document ocfs_alarms.xls
4.2 Structure of ngin.log

File location: (ref):
/opt/jnetx/ocfs/v2.2b/aa-scp-ref-2000/gen/Host1/HA_Node1.Server1/slee/log




/opt/jnetx/ocfs/v2.2b/aa-scp-ref-2000/gen/Host2/HA_Node1.Server2/slee/log




(parsing the logfile on both server SCP1 and SCP2 is necessary)

Actual used file:
ngin.log

Backuped file:

ngin.log.<1-5>

File logging Type:
log4j:  max FileSize: ~10MB
, maxFiles=1+5

The log file is build up with rows in the following structure:

<Data><Timestamp><ErrorLevel><Component>:<ErrorText>

	Attribute
	Format/Description

	<Data>
	The data when the error occurs.
Format: YYYY-MM-DD

	<Timestamp>
	The time stamp when the error occurs.
Format: HH:MM:SS,SSS
(Time incl. the milliseconds)

	<ErrorLevel>
	The severity of the error

Possible Serverity levels (log4j settings):

· DEBUG

· INFO

· WARN

· ERROR

· FATAL

Logs for Debug and Info should never turn on within live environment.

The levels are written in capital letters. For a log level matching please take a look into the section “Error Matching”

	<Component>
	The component name that causes the error

	:
	Delimiter at fixed char position

	<ErrorText>
	A description of the error


Table 2: log format description

Error Matching:
	Error within log file
	Telecom Standard
	SLEE types

	DEBUG
	<no matching>
	<no matching>

	INFO
	Info / i*
	LEVEL_INFO, LEVEL_CONFIG,LEVEL_FINE, LEVEL_FINER, LEVEL_FINEST

	WARM
	Minor / m*
	LEVEL_WARNING

	ERROR
	Major / M*
	LEVEL_WARNING

	FATAL
	Critical / C*
	LEVEL_SEVERE


Table 3: error matching

* entries within alarms.log

The ngin.log is used for service alarms. All services write their events only into this file.

Detailed alarming information can be found within the document ngin_alarms.xls .
4.3 Structur of Event.txt
For alarm monitoring only event.txt is necessary and will be described here.

For an overview and description of other ulticom logs please log at appendix A.
Event Logs contain all events generated by Ulticom’s Signalware. Those events can be viewed in the Signalware GUI’s Event Listing (=Ulticom management console). If Signalware is running in cluster configuration, events of both hosts are displayed in the Signalware GUI.

File location: 

 /opt/jnetx/ulticom/<hostname>/tmp

Actual used file:
Event.<SHM>.txt.<actual mmdd>.1

Backuped file:

Event.<SHM>.txt.<mmdd>.<nn>

File logging Type:
configured at startup process




maxFileSize= 10MB, maxFiles=2 per day  and max 31 Days.

	Part

	Format/Description


	<SHM>
	Value of the Shared Memory variable, currently it is set to ‘2000’ 

	<mmdd>
	The date of the file. Every day a new file is written

	<nn>
	The file number, starting with 1. If the file for one day exceeded a predefined size, a new file is generated with the number n+1. 


Table 4: ulticom log file name description

The log file is build up with rows in the following structure:
<date><time><originator><severity><type><id><description>
	Field
	Description

	Date
	Month-day-year, e.g 24-May-2005

	Time
	hour:minute:second, e.g. 15:39:14

	Originator
	event originator logical name, containing hostname.1

	Severity
	class of event (Critical, Error, Info, or Illog) 

	Type
	Type²

	Id
	Id²

	Description
	short ASCII description of event


Table 5: event.txt  description

 1 names recorded in parenthesis are executable names of processes that do not have an IPC queue (associate process set members). 

² With “Type” and “Id” a more detailed description of the specific event can be found in Ulticom Signalware Documentation. This description is also available in the Signalware GUI with a double-click of the appeared event.

Examples:

06-May-2005 13:00:12 uxinf10.TAP Info  00017 00023 process ss7ngin_TCMG is active (initialized) on CE uxinf10
06-May-2005 13:00:34 uxinf10.ss7ngin_L3MTP Info  00018 00001 Signalling link available. LINK=S4P48C2

06-May-2005 13:35:46 uxinf10.dhp-1 Info  00005 00003 Full client dhp-1 registered [entry=27 pid=12253 queue=0x46c2001d]

06-May-2005 05:41:14 uxinf10.POP Error 00008 00006 dhp-8 failed health check [entry=34 pid=24013]

06-May-2005 12:59:56 uxinf10.uxinf11 Info  00001 00030 uxinf11: UDP connection OK for LAN IP address 10.236.77.74
For integration purpose the evaluation of this event log file is recommendable.

Detailed alarming information can be found within the document ulticom_alarms.xls
Static Rules for HP-OV:
In event.txt there is an alarm message (00018 00002) which mentioned that one ss7 links is down. This could be caused by a manual shutdown or by system failure.

HP-OV should distinguish between two cases:

1. A SS7 Link has been deactivated manually
(see example log line 1. und 2.)
2. A SS7 Link has crashed 


(see example log line 3-4 )
05-May-2006 14:41:48 uxins10.ss7ngin_L3MTP Error 00018 00002 Signaling link failed(stopped), LINK=DLINK1

05-May-2006 14:42:07 uxins10.ss7ngin_L3MTP Info  00018 00001 Signaling link available. LINK=DLINK1

05-May-2006 14:47:00 uxins10.ss7ngin_L3MTP Error 00018 00002 Signaling link failed(<string>), LINK=DLINK1
05-May-2006 14:48:00 uxins10.ss7ngin_L3MTP Info  00018 00001 Signaling link available. LINK=DLINK1

Case 1: The severity of this alarm should be set to MINOR

Case 2: The severity of this alarm should be set to MAJOR (= default according to ulticom-alarms.xls).  In case of crashed Link <string> could be recv SIOS, or COO/ECO recvd or similar messages, hence in HP-OV <string> should be processed as wildcard in case of <string> it is not “stopped”.

4.4 Cluster Map

The Cluster Map component is divided into server component and client component and adds the counter values from both OCFS platforms.

4.4.1 Cluster Map Server

File location:
 
/opt/jnetx/ngin/ClusterMap/log/cm-server.log 

(parsing the logfile on both server is necessary)

Actual used file:
cm-server.log
Backuped file:

cm-server.log.<1-5>

File logging Type:
log4j:  max FileSize: ~5MB
, maxFiles=1+5

Alarm/Clearing definition:
ALARM        : Mate server is not available
SET-String   : "ForwardingQueue changed connect status to: false"

UNSET-String : "ForwardingQueue changed connect status to: true"

DESCRIPTION  : 

  The related clustermap server has lost connection to its mate server, due
  to connection outage or server outage.

ALARM        : Manual Server shutdown
SET-String   : "Received Break Signal, Server going down!"

UNSET-String : "Start event from RequestReceiver."

DESCRIPTION  :

  The  related clustermap server process has been terminated by manual

  action. (e.g. pressed <ctrl>-C, or via kill command) 

4.4.2 Cluster Map Client
Cluster map client writes its logs in system.log. 

.
File location: (ref): 
/opt/jnetx/ocfs/reference/HA_Node1.SCP[x]/slee/log 

(parsing the logfile on both server is necessary)

Actual used file:
system.log

Backuped file:

system.log.<1-10>

File logging Type:
log4j: max FileSize: ~50MB
, maxFiles=1+10

Alarm/Clearing definition:

ALARM: Total service outage of clustermap

SET-String   : "No backup server found, ClusterMap service Outage!"

UNSET-String : "Backup server found at:"

DESCRIPTION:

  All clustermap servers are down. Services using ClusterCounters or
  Rerouting functionality will fail depending on template provisioning!

ALARM: Running in outage mode

SET-String   : "Entering Outage Mode" 

UNSET-String : "Exiting Outage Mode" 

DESCRIPTION:

  The clustermap client on the slee is rejecting all requests towards the

  server(s)

  Services using ClusterCounters or Rerouting functionality will fail 

  depending on template provisioning!

The Client alarms are actual set to INFO, but will be set to WARNING in a future release.
4.5 NPA

If both connections to the OPSC are down, the PP service saves call specific data in logfiles.

Those files are transferred to the OPSC per shell script (Secure Copy).

The logfile from this shell script will be evaluated.

File location:
 
/opt/jnetx/ngin/Npa/log

(parsing the logfile on both server is necessary)

Actual used file:
npatransfer.log

Alarm definition:

	Name
	Severity
	Reason
	Recommended Action

	NPAShellscript
	FATAL
	Couldn't move increment file log <transfailedlog><filename>.<retrycount> into <transfailedlog><filename>.<retrycount+1>,  check permissions
	Check permissions of the mentioned files and directories and the diskspace.

	NPAShellscript
	FATAL
	Couldn't create <transfailedlog><filename>.1, check permissions
	Check permissions of the mentioned files and directories and the diskspace.

	NPAShellscript
	WARN
	Couldn't create Directory <logfiledir> for the Logfile
	Check permissions of the mentioned files and directories and the configuration.

	NPAShellscript
	WARN
	Couldn't create LogFile <logfiledir><logfilename>
	Check permissions of the mentioned files and directories and the configuration.

	NPAShellscript
	WARN
	Lockfile /tmp/.npalock exists, check if another instance of this script is currently running, EXITING!
	Check if another instance of this script is currently running. If not, remove the lockfile.

	NPAShellscript
	FATAL
	Directory "<npaDir>" not found or no permissions, check for configuration error,EXITING!
	Check permissions of the mentioned files and directories and the configuration.

	NPAShellscript
	WARN
	Directory "<npaTmpDir>" not found or no permissions, check for configuration error
	Check permissions of the mentioned files and directories and the configuration.

	NPAShellscript
	FATAL
	Directory <toSendDir> could not be created, EXITING!
	Check permissions of the mentioned files and directories and the configuration.

	NPAShellscript
	FATAL
	Unable to create Dir <transokdir> , check for Permissions, EXITING!
	Check permissions of the mentioned files and directories and the configuration.

	NPAShellscript
	FATAL
	Unable to create Dir <transfaileddir> , check for Permissions, EXITING!
	Check permissions of the mentioned files and directories and the configuration.

	NPAShellscript
	FATAL
	Unable to create Dir <transfailedlog> , check for Permissions, EXITING!
	Check permissions of the mentioned files and directories and the configuration.

	NPAShellscript
	FATAL
	moving <npaFinRec> from <npaTmpDir> to <toSendDir> failed, EXITING!
	Check permissions of the mentioned files and directories and the diskspace.

	NPAShellscript
	FATAL
	moving <npaFinRec> from <npaDir> to <toSendDir> failed, EXITING!
	Check permissions of the mentioned files and directories and the diskspace.

	NPAShellscript
	FATAL
	OPSC with IP: <opscip> seems to be dead, EXITING!
	Check connection to OPSC and configuration.

	NPAShellscript
	FATAL
	Couldn't change into <toSendDir>, EXITING!
	Check permissions of the mentioned files and directories and the configuration.

	NPAShellscript
	FATAL
	Moving failed File <filename> into <transfaileddir> failed, check permissions
	Check permissions of the mentioned files and directories and the diskspace.

	NPAShellscript
	FATAL
	Transfer File <toSendDir><filename> to OPSC <opscip> with user <opscuser> and Directory <opscdir> went wrong, check if OPSC is up,check that scp works without password, check permissions, EXITING!
	Check connection to OPSC, check scp, permissions and configuration.

	NPAShellscript
	WARN
	Moving the File <filename> on OPSC to <opscdir><opscFileName> failed, check permissions
	Check permissions of the mentioned files and directories and the diskspace.

	NPAShellscript
	FATAL
	Moving File <toSendDir><filename> to <transokdir><filename> went wrong, check existance and permissions of this Directory, EXITING!
	Check permissions of the mentioned iles and directories and the diskspace.

	NPAShellscript
	FATAL
	cksum of remote file <toSendDir><filename> not ok!!!
	Check connection to OPSC.

	NPAShellscript
	FATAL
	Couldn't remove <opscdir><filename> from <opscip> (removing was necessary due to wrong checksum), please remove manually!
	Check permissions of the mentioned files and directories on OPSC, remove the file manually.


z.B.:

<Date> <Time> WARN  NPAShellscript : Couldn't create Directory $logfiledir for the Logfile 

<Date> <Time> WARN  NPAShellscript : Directory "$npaTmpDir" not found or no permissions, check for configuration error 

<Date> <Time>  FATAL NPAShellscript : Directory "$npaDir" not found or no permissions, check for configuration error,EXITING! 

<Date> <Time>  FATAL NPAShellscript : Directory $toSendDir could not be created, EXITING! 

HP-OpenView Matching Rules:

The following string are being matched:


^<*> <*> WARN  <*.msg>$


^<*> <*> FATAL <*.msg>$

the following strins are being supressed:


^<*> <*> DEBUG <*>

4.6 WebSphere
The are several log-Files from 
· ApplikationServer
· DeploymentManager
· WebServer 
uxins03:
	Tile
	LogPath
	Logfile

	ApplikationServer
	/opt/websphere/AppServer/profiles/AppSrv03/logs/PAprod03
	SystemErr.log

	
	
	SystemOut.log

	WebServer
	/opt/websphere/IBMIHS/logs
	error_log


uxins04:
	Tile
	LogPath
	Logfile

	DeploymentManager
	/opt/websphere/AppServer/profiles/Dmgr01/logs/dmgr
	SystemOut.log

	ApplicationServer
	/opt/websphere/AppServer/profiles/AppSrv04/logs/PAprod04
	SystemErr.log

	
	
	SystemOut.log

	WebServer
	/opt/websphere/IBMIHS/logs
	error_log


uxins12:
	Tile
	LogPath
	Logfile

	ApplikationServer
	/opt/websphere/AppServer/profiles/AppSrv12/logs/PAref12
	SystemErr.log

	
	
	SystemOut.log

	WebServer
	/opt/websphere/IBMIHS/logs
	error_log


uxins13:
	Tile
	LogPath
	Logfile

	DeploymentManager
	/opt/websphere/AppServer/profiles/Dmgr01/logs/dmgr
	SystemOut.log

	ApplikationServer
	/opt/websphere/AppServer/profiles/AppSrv13/logs/PAref13
	SystemErr.log

	
	
	SystemOut.log

	WebServer
	/opt/websphere/IBMIHS/logs
	error_log


Mapping:

uxins03/uxins04 are used for OCFS production system

All log-files should be mapped to WEBSPHERE object in alarming tree for production system.

uxins12/uxins13 are used for OCFS reference system

All log-files should be mapped to WEBSPHERE object in alarming tree for reference system.

Example logs:
· WebServer:  
· error.log
[Tue Apr 25 12:34:21 2006] [error] ws_config_parser: handleLogEnd: Failed to open log file: '/opt/websphere/Plugins/logs/web04/http_plugin.log', OS Err: 2
· ApplikationServer 

· SystemErr.log
[4/19/06 17:26:23:751 MEST] 00000040 SystemErr     R WSWS3440W: Warning: The WSDL2Java emitter does not understand qname {http://brian.mobilkom.at/wsdl/}NginC

spSubSvcRec>csp[0,unbounded] specified in field root-type-qname or anonymous-type-qname of construct java-xml-type-mapping in the mapping file: META-INF/amdoc

s_mapping.xml. The construct is found in the mapping file but not in the wsdl file..  The information in the mapping file corresponding to this qname will be

ignored.
[4/20/06 11:56:04:776 MEST] 0000003f SystemErr     R configuration setting 'igpHostname1' not found, using default value '127.0.0.1'
· SystemOut.log
[4/19/06 17:23:58:407 MEST] 00000056 WebContainer  E   SRVE0017W: A WebGroup/Virtual Host to handle /pan_adx/services/bwsPort has not been defined.
· DeploymentManager 
· SystemOut.log
[4/19/06 16:22:19:129 MEST] 00000287 RoleBasedAuth E   SECJ0306E: No received or invocation credential exist on the thread. The Role based authorization check

 will not have an accessId of the caller to check. The parameters are: access check method propagateNotifications:[Ljavax.management.Notification; on resource

 NotificationService and module NotificationService. The stack trace is java.lang.Exception: Invocation and received credentials are both null      
 at com.ibm.ws.security.role.RoleBasedAuthorizerImpl.checkAccess(RoleBasedAuthorizerImpl.java:251)

 at com.ibm.ws.management.AdminServiceImpl.preInvoke(AdminServiceImpl.java:1799)

4.7 ProvisionAgent
File location:
 
/opt/jnetx/ngin/pan/log 
(parsing the logfile on uxins04 and uxins13 is necessary)

Actual used file:
system.log

ExampleLog:

2006-04-20 11:22:55,299 [WebContainer : 0] ERROR PAN-core - (50125) MNP_NOT_FOUND: Error occured while processing client data: request

 validation for objects failed: object named '/(POP) mka/(NOP) mka/436641234567' does not exist. [op=4, level=4, name=/(POP) mka/(NOP)

 mka/436641234567, id=, value=, type=MNPData, parent=null]
2006-04-20 11:22:55,518 [WebContainer : 0] WARN PAN-core - (902) Name not found in context
Mapping:

uxins04 are used for OCFS production system

All log-files should be mapped to PROVISIONAGENT object in alarming tree for production system.

uxins13 are used for OCFS reference system

All log-files should be mapped to PROVISIONAGENT object in alarming tree for reference system.

4.8 Utilities
The so called utility-log provides general log messages for all supplementary processes design and/or monitored by KCC
File location:
 
/opt/jnetx/utilities/log

(parsing the logfile on both server is necessary)

Actual used file:
utilities.log

Backuped file:

utilities.log.<1-30>

File logging Type:
log4j:  max FileSize: ~1MB , maxFiles=1+30

This log file is used by three processes:
· pm_check.sh
· file_check.sh

· fe_check.sh

Generally HP-OV should display all messages except INFO. Clearing information is only available at pm_check.sh. The log-messages of those processes should be mapped to proper objects in HP-OV.
4.8.1 IMDB Monitoring
pm_check.sh is a shell script which checks the size of the checkpoint-file (representing the size of the  IMDB) periodically.

Both parameters can be modified within the script:
MAX_SIZE (def. value 1 000 000 kbyte)
CHECK_INTERVAL (def. value 60 seconds)
If the file size is increased beyond MAX_SIZE the Provisioning File Agent will be stopped.
Alarm definition:

<Date> <Time> ERROR pm_check.sh : pm.overload.detected : Limit of PM checkpoint file size reached: Used = $FSIZE KB; Allowed = $MAX_SIZE KB
<Date> <Time> INFO pm_check.sh : pm.overload.ceased : Limit of PM checkpoint file size not reached: Used = $FSIZE KB; Allowed = $MAX_SIZE KB
<Date> <Time> INFO pm.fileagent.stopped : File agent stopped

Clearing:
pm.overload.detected should be cleared by  pm.overload.ceased
pm.fileagent.stopped will be cleared manually
4.8.2  File system Monitoring

file_check.sh is a shell script which checks the size of different directories which are configured in cleaner_path.list periodically.
Example log:
<Date> <Time> WARN file_check.sh: Max allowed disk usage reached: Used = $FSIZE KB; Allowed = $MAX_SIZE KB

<Date> <Time> ERROR file_check.sh: Path $PATH does not exist and won’t be checked

There are some more alarm messages so in general all WARN or ERROR log messages should be displayed within HP-OV.
Clearing:

Those alarms have to be cleared manually. 
4.8.3 FrontendServer Monitoring

fe_check.sh is a shell script which checks the running FrontEnd Server and starts it if crashed.
Alarm definition:

<Date> <Time> WARN fe_check.sh: Cproc is not running. Restarting cproc …
Clearing:

Those alarms have to be cleared manually. 

4.9 Workarounds

4.9.1 Message routed to wrong SSN

If  for instance a MAP message is routed to CAMEL SSN no alarm is written in alarms.log,

but there is an ERROR thrown in system.log.

HP-OV should parse system.log and generate an alarm in HP-OV.

File location: (ref): 
/opt/jnetx/ocfs/reference/HA_Node1.SCP[x]/slee/log 

(parsing the logfile on both server is necessary)

Actual used file:
system.log

Backuped file:

system.log.<1-10>

File logging Type:
log4j: max FileSize: ~50MB
, maxFiles=1+10

Alarm definition:
SET-String:

<date> <time> ERROR appstack-listener  : Fault to create the Operation

If HP-OV parses that message the following INFO Alarm should be thrown:

Alarmmessage in HP-OV:

Failed to trigger Service due to wrong SSN
Clearing:

This alarm should be autoacknowledged by HP-OV
Mapping:

Due to the fact that this is a workaround no mapping is available

5 Alarm tree
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picture 2 : alarming tree root

The alarm tree is mainly derived from the excel file OCFS_Alarms.xls.

All components (smp, scp, core system) and their subcomponents beneath uxinf01/uxinf10 can also be found beneath uxinf02/uxinf11.

For an extended view please take a look at the NGIN_Alarming_Tree.vsd document.

Detailed alarming information can be found within the document OCFS_Alarms.xls

5.1 Core System
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picture 3 : Core System sub tree

The Core System is in responsibility of Mobilkom and will be not further described here in the document.

5.2 WebSphere
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picture 4 : WebSphere sub tree
5.3 SMP
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picture 5 : smp sub tree

Detailed alarming information can be found within the document OCFS_Alarms.xls

5.4 SCP
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picture 6 : Scp sub tree

The SCP2 Branches are identically to SCP1.

5.4.1 Ulticom

The ulticom alarms are splitted into two groups. One group represent the well known alarms,

the second group represents all other alarms
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picture 7: Ulticom sub tree
Detailed alarming information can be found within the document UlticomAlarme.xls

5.4.2 Slee
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picture 8 : Slee sub tree

For an extended view please take a look at the  NGIN_Alarming_Tree.vsd document.

5.4.2.1 IN Services
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picture 9 : Service sub tree

Detailed alarming information can be found within the document ServiceAlarme.xls

5.4.2.2 Service Enablers
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picture 10 : Service Enabler sub tree

Detailed alarming information can be found within the document OCFS_Alarms.xls.

5.4.2.3 Slee Provider
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picture 11 : Slee Provider sub tree

Detailed alarming information can be found within the document OCFS_Alarms.xls.

5.4.2.4 Resources
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picture 12 : Resources sub tree
Detailed alarming information can be found within the document OCFS_Alarms.xls.

5.4.2.5 SS7
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picture 13 : SS7 sub tree

Detailed alarming information can be found within the document OCFS_Alarms.xls.

5.4.3 Framework
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picture 14 : Framework sub tree

Detailed alarming information can be found within the document OCFS_Alarms.xls

6 State Diagrams
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picture 12: SLEE overload/error state diagram

For a detailed alarm description please take a look in OCFS_Alarms.xls (SLEE Slee-Er and 

SLEE Slee-Management).
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picture 13: SLEE provider state diagram

For a detailed alarm description please take a look in OCFS_Alarms.xls 

(SLEE Slee-Er: slee.jnetx.(cause(.Provider)
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picture 15: Event router state diagram

For a detailed alarm description please take a look in OCFS_Alarms.xls 

(SLEE Slee-Er: slee.jnetx.(cause(.er and  slee.jnetx.eventRouter(cause(.)

[image: image18.emf]all ok 

Admin (ack)

critical

all critical 

cleared

all cleared 

all acknowledged

critical 

alarm

minor

undeployed

minor alarm

minor cleared

critical 

cleared

undeployed/ inactive

deployment failed

deployed

deployment failed

undeployment failed

all ok 

Admin (ack)

critical

all critical 

cleared

all cleared 

all acknowledged

critical 

alarm

minor

undeployed

minor alarm

minor cleared

critical 

cleared

undeployed/ inactive

deployment failed

deployed

deployment failed

undeployment failed


picture 16 : Component deployment state diagram

For a detailed alarm description please take a look in OCFS_Alarms.xls

 (SLEE Slee-Autodeployer: autodeployer.jnetx.component.(cause(.)
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picture 17: Overall service state diagram

The picture shows a general overview of possible service enabler states. For some Service enablers the events are called a bit differ. However the transition is equal.

For a detailed alarm description please take a look in OCFS_Alarms.xls

(e.g Call Control, UserInteraction, Mobility, … ).
7 Appendix A

Ulticom Logs
There are several log files for Ulticom Signalware. In addition, there is the possibility to use SNMP Traps to monitor the SS7 stack. This monitoring requires the licence from Ulticom as well as a SNMP Agent for HP with the correct configuration. 

For monitoring via log files, there are three log types available:

· Event Logs

· Diagnostic Logs

· (Alarm Logs)

Event Logs:
 
please see chapter 4.3

Diagnostic Logs:
Location:



/opt/jnetx/ulticom/Logs/

Filename of Signalware Event logs:   Event.<SHM>.diag.<mmdd>.<nn>        (cf. Table 1)

This file contains diagnostic information provided by Signalware processes. In addition, it contains log information provided by applications (DHP1) bound to Signal ware.

Note: These are only the DHP logs related to Signalware, but not full DHP logs.

1) The interface between Ulticom Signalware and jNETx OCFS is called DHP (data handling process). For each of this DHP a detailed log file is written into the jNETx log directory

Structure of Diagnoststic Logs:

Date Time - Description

The fields, respectively, are:

	Field
	Description

	Date
	Month-day-year, e.g 24-May-2005

	Time
	hour:minute:second, e.g. 15:39:14

	Description
	short ASCII description of event


Diagnostic logs can be used for troubleshooting and problem fixing and are not necessary for integration purpose.

Alarm Logs:
Location:



/opt/jnetx/ulticom/<hostname>/tmp/

Filename of Signalware Event logs:   Alarm.<SHM>.txt.<mmdd>.<nn>
      

In Signalware version before 8, there was an Alarm API used to store alarms.

In 8.02 this API is not used anymore but the creation of empty alarm.txt

files still happened. In 9.02 there is no alarm files anymore.

Structure of native  Logs (DHP, TCAP Provider) *1
Native Processes (DHP and TCAP Provider) are the NonJava part of OCFS and represent the interface between the Signalware and OCFS.

Location:



/$SLEE_HOME/log/

Filename of DHP logs:   

dhp-n.log


Filename of TCAP-Provider logs:   
jniadapter.log

The log files is build up with rows in the following structure:

<Data><Timestamp><Year><ErrorLevel><Component>:<ErrorText>

	Attribute
	Format/Description

	<Data>
	The data when the error occurs.
Format: Day_of_Week Month Day

	<Timestamp>
	The time stamp when the error occurs.
Format: HH:MM:SS,SSS
(Time incl. the milliseconds)

	<Year>
	CCYY

	<ErrorLevel>
	The severity of the error

Possible Serverity levels configurable in configuration.xml
·  FATAL = 10

·  ERROR = 11

·  WARN  = 12

·  INFO  = 13

·  DEBUG = 14

·  TRACE = 15

Logs for TRACE and DEBUG should never turn on within live environment. For a log level matching please take a look into the section “Error Matching”

	<Component>
	dhp-n for DHP; TcapProvider for native TCAP Provider

	:
	Delimiter at fixed char position

	<ErrorText>
	A description of the error


Table 6: log format description

For integration purpose the evaluation of those log files is not recommendable.
Examples:

Wed May 18 16:03:02 2005 WARN  dhp-2             : Destination "TcapProvider" is INACCESSIBLE - close open dialogues by send TC_U_ABORT

Wed May 18 16:14:14 2005 ERROR dhp-2             : TCAPTakeMsg() reported error 32, Unrecognized transaction id=0x0C9C,1418

Wed May 18 18:15:20 2005 WARN  dhp-2             : Notice cause (SCCP Return Cause) is "Subsystem failure"

*1) This is the file structur of OCFS Version 2.4. This chapter will be updated as soon as possible for OCFS Version 3.1 !
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10 Detailed Alarming information

The following files are used for Production-System:
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SLEE

		

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing		<url>

		SLEE autodeployer

		autodeployer.jnetx.componentUndeploymentFailed.<url>		SLEE		autodeployer		MINOR		Failed uninstalling <url>		Undeployment failed		Undeployment may fail because:  
1. existing dependencies between components prohibit uninstalling   
2. service in invalid state (not autodeactivated 4 example)   
3. component runtime error		Cleared by autodeployer.jnetx.componentUndeployed Car: All
Cond: Same Server, Same <file-url>

		autodeployer.jnetx.componentUndeployed.<url>		SLEE		autodeployer		INFO		Deployable unit <url> uninstalled		Success deinstallation.				Clears: autodeployer.jnetx.componentUndeployedFailed
Car: All
Cond: Same Server, Same <file-url>

		autodeployer.jnetx.componentDeployed.<url>		SLEE		autodeployer		INFO		Deployable unit <url> installed		Success installation.				Clears: autodeployer.jnetx.componentDeploymentFailed
Car: All
Cond: Same Server, Same <file-url>		ccui-ra.30.jar cs-ra.40.jar m3-ra.40.jar ms-ra.40.jar m3-agent-pop3.jar m3-agent-smtp.jar protocol-pop3.jar protocol-smtp.jar xr-saf-client-ra.7.jar xr-saf-server-ra.6.jar jetty-resource.999.jar address-profile.jar cc-notif-profile.jar ui-notif-profile.jar string-address-profile.jar string-group-profile.jar mmccs-notif-profile.jar

		autodeployer.jnetx.componentDeploymentFailed.<url>		SLEE		autodeployer		CRITICAL		Auto deployment failed		Deployment failed		Deployment may fail because:     
1.      wrong format of deployment unit or component descriptors     
2.      unresolved dependency between componets     
3.      component descriptor & component classes mismatch 
 (like undeclared classes)     
4.      wrong implementation of component classes 
 (like unimplemented methods that must be implemented by SLEE spec.)     
5.      wrong implementation of component classes itself & missing classes     
6.      component with same id is already deployed     
7.      component runtime error		Cleared by : autodeployer.jnetx.componentDeployed.<url>
Cond: Same url, Same Server

		autodeployer.jnetx.componentDeploymentFailed.<url>		SLEE		autodeployer		MINOR		The same file already deployed. Deployment rejected.		Deployment unit file was not changed (by CRC32 calc.) Deployment unit file not installed		Check the status of deployed resource with the same version.		Cleared by : autodeployer.jnetx.componentDeployed.<url>
Cond: Same url, Same Server

		slee.jnetx.ErrorFrequencyAboveThreshold		SLEE		slee		CRITICAL		Errors frequency is above threshold (threshold value is ...). See slee system.log file		Produced by SLEE when rate of the exceptions that occures in SLEE is above some specified value		Try to identify source of the errors and refer to troubleshooting guide for component producing errors.		Cleared by : slee.jnetx.ErrorFrequencyBelowThreshold

		slee.jnetx.ErrorFrequencyBelowThreshold		SLEE		slee		INFO		Errors frequency is below threshold (threshold value is ...) now.		Produced by SLEE when rate of the exceptions that occures in SLEE is below some specified value.				Clears: slee.jnetx.ErrorFrequencyAboveThreshold
Car: Last
Cond: Same Server

		slee.jnetx.eventRouterBlocked		SLEE		slee		CRITICAL		SLEE Self Health Check failed at ...		Produced by SLEE whet it detects that processing threads are blocked and cannot process events any more		After this meesage SLEE will be restarted by guard		Cleared by: slee.jnetx.Started
Car: All Cond: Same Server

		slee.jnetx.sleeOverloadTimeout		SLEE		slee		CRITICAL		SLEE is overloaded for ... msec		Produced by SLEE when it stays overloaded too long time		After this meesage SLEE will be restarted by guard		Cleared by: slee.jnetx.Started
Car: All Cond: Same Server

		slee.jnetx.eventWasNotHandled		SLEE		slee		MAJOR		Initial event … was not handled by any Service		Produced by SLEE when some event was not handled		Check if all required services are installed and works properly		N/A

		slee.jnetx.moreConsumersRequired		SLEE		slee		MAJOR		Consumer for event … is deployed/undeployed/activated/deactivated.  Expected consumers: … Found: deployed - …, activated - …		Produced by the SLEE when number of consumers of specified event doesn't match configured value after deployment or activation.		Check if all required services are installed and works properly		N/A

		slee.jnetx.DeliveryFailed		SLEE		slee		MINOR		Component exited event handler method … with exception		Application threw a Runtime exeption processing an event.		This alarm indicates a bug in the application code. Deactivate, undeploy and fix problem in application		N/A

		SLEE Management

		slee.jnetx.managementAgentIsNotAlive.<url>		ANY		management		CRITICAL		SLEE server crashed		Produced by Discovery Service when server SLEE is crashed		Server will be started by guard or should be started manually		Cleared by: 
slee.jnetx.managementAgentAlive
Car : ALL Cond: Same Server		Urls look like "SLEE2 [10.50.4.2:1099]"

		slee.jnetx.managementAgentAlive.<url>		ANY		management		INFO		SLEE server started		Produced by Discovery Service when server SLEE is started		Server started		Clears:
smp.jnetx.managementAgentIsNotAlive Cardinality: all  Cond: the same server		Urls look like "SLEE2 [10.50.4.2:1099]"

		slee.jnetx.Stopped.<url>		SLEE		slee		INFO		SLEE server stopped		Produced by SLEE management agent when SLEE server is stopped		This is usuall server state changing		Clears: slee.jnetx.FailedToStop 
Car: All
Cond: Same Server

		slee.jnetx.Started.<url>		SLEE		slee		INFO		SLEE server started		Produced by SLEE management agent when SLEE server is running		This is usuall server state changing.		Clears:
slee.jnetx.sleeOverloadTimeout 
Car: All
Cond: Same Server slee.jnetx.eventRouterBlocked
Car: All
Cond: Same Server
guard.jnetx.restartServer
Car: All
Cond: Same Server, Same url
guard.jnetx.criticalError
Car: All
Cond: Same Server, Same url       slee.jnetx.Stopped 
Car: All

		guard.jnetx.restartServer		ANY		guard		MAJOR		Process was killed.		When guard kills a process for some reason		Server will be started by guard or should be started manually		Cleared by:
slee.jnetx.Started
Cond: Same Server, Same url

		guard.jnetx.criticalError		ANY		guard		CRITICAL		Couldn't kill server process		If guard couln’t start or kill process for some reason		Server process presence should be checked manually		Cleared by:
slee.jnetx.Started
Cond: Same Server, Same url

		SLEE licensing facility

		lmfacility.jnetx.ThereIsNoAvailableLicenseServer		SLEE		lm-facility		CRITICAL		There is no available license server		License Facility cannot get connection to any  license server pointed in configuration (usually LS is settled in SMP). Istalled components would not be runned in operational state.		start SMP (License server), or if it started check configuration, check network connections		Cleared by :lmfacility.jnetx.ConnectionToLicenseServerEstablished

		lmfacility.jnetx.ConnectionToLicenseServerEstablished		SLEE		lm-facility		INFO		Connection to the lisence server is established		License server is reachable		N/A.		Clears: lmfacility.jnetx.ThereIsNoAvailableLicenseServer
Car: All
Cond: Same Server

		SLEE licensing

		slee.jnetx.sleeLicenseExpired		SLEE		lm-facility		CRITICAL		JSLEE License expired.		JSLEE component license check failed.		Renew the license		Cleared by  slee.jnetx.sleeLicenseUpdated Car: All
Cond: Same Server

		slee.jnetx.sleeLicenseUpdated		SLEE		lm-facility		INFO		JSLEE License updated		JSLEE component license was updated.		The server is ready for work again		Clears  slee.jnetx.sleeLicenseExpired Car: All Cond: All

		slee.jnetx.sleeLicenseNotPresent		SLEE		lm-facility		CRITICAL		No JSLEE license		No JSLEE license was found.		Obtain a license and start the server again		Cleared by  slee.jnetx.sleeStarted Car: All Cond: Same Server



1. A number of alarms described in the document are notifications about perfectly normal happenings (sometimes referred to as events in the ITU-T recommendations sense). Consequently, only a subset of them can be cleared.

2. In the Clearing column alarms which clear other alarms are shown by default. As a result, if there is no explicit comment "Clears/Cleared by" the "Clears" tag is presumed.

This notification is related to the fact that there are less than expected services interested in an initial event. This could not be cleared since it is a defect related to a processed  event and not to a state of component/

Notification Related to processing of an instance of an event, could not be cleared nor recovered.

URLs are used in order to exactly point out which element has been affected. 

URLs may depend on a particular configuration and, consequenly, may have contect-dependent values.



SMP

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing		<url>

		SMP license server

		tpsl.jnetx.tpslManagerStarted		SMP		tpsl		INFO		TPS License Manager started		TPS License Manager is started		N/A.		Clears: tpsl.jnetx.tpslManagerFailedToStart
Car: All
Cond: Same Server
tpsl.jnetx.tpslLicenseIsInvalid
Car: All
Cond: Same Server

		tpsl.jnetx.tpslManagerFailedToStart		SMP		tpsl		CRITICAL		Failed to start License Manager		This alarm is fired at startup time if TPS Controller cannot start. The cause of such failure may be                              1. Absence of activation.lic                      2. Some internal error		1. Put valid activation key in appropriate location. Please see ‘Configuration guide’  for details              2. Contact support team.		Cleared by: tpsl.jnetx.tpslManagerStarted Car: All
Cond: Same Server
tpsl.jnetx.tpslLicenseWasLoaded
Cond: Same Server

		tpsl.jnetx.tpslLicenseIsInvalid		SMP		tpsl		CRITICAL		System license is invalid		System license is absent , expired or corrupted. Cluster is stopped.		Load valid system license via management console.		Cleared by: tpsl.jnetx.tpslManagerStarted
Cond: Same Server

		tpsl.jnetx.tpslLicenseWasLoaded		SMP		tpsl		INFO		Valid system license is loaded		Valid system license is loaded		If cluster was stopped before it must be manually started from Management Console.		Clears:
tpsl.jnetx.tpslManagerFailedToStart
Car: All
Cond: Same Server
tpsl.jnetx.tpslLicenseHasBeenRemoved
Car: All
Cond: Same Server

		tpsl.jnetx.tpslSystemTpsLimitExceeded		SMP		tpsl		MAJOR		System TPS limit  is exceeded, tps value is {number} limit is {number}		System TPS limit  which is defined in system license is expired		It doesn’t require any troubleshooting, this overdraft will be saved in tps-report		N/A

		tpsl.jnetx.tpslReportGenerationRequired		SMP		tpsl		MAJOR		Need to generate usage report and get renewable license, current system license will be expired at {date}		Alarm is fired before system license will be expired. To get new license you need to generate usage report and send it to platform provider.		Generate usage-report via Management Console/Licensing/Generate Report and send it to platform provider and ask to generate new license. (Expiration and report required date is defined by lisence file)		N/A

		tpsl.jnetx.tpslWarningExpired		SMP		tpsl		MAJOR		System license will be expired at {date}		Alarm is fired before system license will be expired and cluster will be stopped		You need load new system license		N/A

		tpsl.jnetx.tpslLicenseHasBeenRemoved		SMP		tpsl		CRITICAL		System license has been removed		Alarm is fired before system license was removed. Cluster will be stopped.		You need load new system license		Cleared by: tpsl.jnetx.tpslLicenseWasLoaded Car: All
Cond: Same Server

		SMP

		smp.jnetx.DuplicateAlarm		SMP		smp		INFO		Suppressed <n> <alarmtype> duplicate alarms		If SMP database has a lot of alarms with the same type they all will be replaced by 1		None, only information.		Clears: smp.jnetx.DuplicateAlarm

		smp.jnetx.taskFailedToStart.<url>		SMP		smp		CRITICAL		TaskName  faild to start. Agent not found		In the case if SMP scheduler could not start task		Check presence of SLEE server		Cleared by:
smp.jnetx.taskStarted.<url>
Car: All
Cond: Same Server, Same url

		smp.jnetx.taskStarted.<url>		SMP		smp		INFO		Task started		When scheduler start task		None, only information.		Clears:
smp.jnetx.taskFailedToStart.<url>
Cond: Same Server, Same url		A URL (i.e. a name of a task) is a string set by the administrator

		smp.jnetx.taskFinished.<url>		SMP		smp		INFO		Task completed successfully		When scheduler start task		None, only information.		Clears: 
smp.jnetx.taskExecutionFailed.<url>
Car: All
Cond: Same Server, Same url		A URL (i.e. a name of a task) is a string set by the administrator

		smp.jnetx.taskExecutionFailed.<url>		SMP		smp		CRITICAL		Task failed during execution.		Task failed because of a problem in the task code.		Check the source code of the task		Cleared by: smp.jnetx.taskFinished Card: ALL Cond: the same task name		A URL (i.e. a name of a task) is a string set by the administrator

		smp.jnetx.managementAgentAlive.<url>		SMP		smp		INFO		SMP server started		Produced by Discovery Service when SMP server is started				Clears: smp.jnetx.managementAgentNotAlive
Car: All
Cond: Same Server, Same url		"SMP1 [10.50.4.3:1099]"

		smp.jnetx.managementAgentNotAlive.<url>		SMP		smp		CRITICAL		SMP server crashed		SMP server has crashed				Cleared by: 
smp.jnetx. managementAgentAlive.<url>
Cond: Same url





SAF

		SAF

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing		<url>

		saf-server.jnetx.Started		SLEE		xr-saf-server		INFO		SaF Server started		Saf server started.		Information alarm only.		Clears: saf-server.jnetx.FailedToStart
Car: All
Cond: Same Server   Clears: saf-server.jnetx.FailedToStop
Car: All
Cond: Same Server

		saf-server.jnetx.FailedToStart		SLEE		xr-saf-server		CRITICAL		SaF Server start error		Saf server failed to start. No store and forward queues available.		Check server configuration, available disk space and restart resource.		Cleared by: 
saf-server.jnetx.Started 
Cond: Same Server

		saf-server.jnetx.FailedToStop		SLEE		xr-saf-server		CRITICAL		SaF Server stop error		Saf server failed to stop.		Check server configuration, available disk space and restart resource.		Cleared by: 
saf-server.jnetx.Started 
Cond: Same Server

		saf-server.jnetx.Stopped		SLEE		xr-saf-server		INFO		SaF Server stopped		Saf server stopped.		Information alarm only.		N/A

		saf-server.jnetx.QueueCreated.<url>		SLEE		xr-saf-server		INFO		Queue  <queue name> (primary | secondary ) instance created successfully		Saf server created new queue by application request or on startup.		Information alarm only.		Clears: 
saf-server.jnetx.QueueCreationError Cond:the same queue name, Same Server		A URL is a queue name

		saf-server.jnetx.QueueCreationError.<url>		SLEE		xr-saf-server		CRITICAL		Failed to create SaF queue name = <queue name> : <creation error information>		Saf server failed to create queue.		Check queue configurations and available disk space.		Cleared by: 
saf-server.jnetx.QueueCreated Cond:the same queue name, Same Server		A URL is a queue name

		saf-server.jnetx.OverloadDetected.<url>		SLEE		xr-saf-server		MAJOR		<queue name>  queue filled up to n%		Saf queue is filled up to n percent.		Check that data consumer for this queue is operational.		Cleared by: 
saf-server.jnetx.OverloadCeasedCond:the same queue name, Same Server		A URL is a queue name

		saf-server.jnetx.OverloadDetected.<url>		SLEE		xr-saf-server		CRITICAL		<queue name> queue overflow detected. Queue is full!		Saf queue overflow happened, some data is lost.		Check that data consumer for this queue is operational.		Cleared by: 
saf-server.jnetx.OverloadCeased Cond:the same queue name, Same Server		A URL is a queue name

		saf-server.jnetx.OverloadCeased.<url>		SLEE		xr-saf-server		INFO		<queue name> queue emptied up to n%		Saf server overload ceased, consumer handled data.		Information alarm only.		Clears:
saf-server.jnetx.OverloadDetected.<url>
Car: Last
Cond: Same url, same Server		A URL is a queue name

		saf-client.jnetx.Started		SLEE		xr-saf-client		INFO		SaF Client started		SaF Client started.		Information alarm only.		Clears:
saf-client.jnetx.FailedToStart, saf-client.jnetx.FailedToStop
Car: All
Cond: Same Server

		saf-client.jnetx.FailedToStart		SLEE		xr-saf-client		CRITICAL		SaF Client start error!		Saf client failed to start. No queues are available for applications.		Check saf-cleint configuration and restart.		Cleared by:
saf-client.jnetx.Started
Car: All Cond: Same Server

		saf-client.jnetx.Stopped		SLEE		xr-saf-client		INFO		SaF Client stopped		SaF Client stopped.		Information alarm only.		Clears:
saf-client.jnetx.FailedToStop
Car: All
Cond: Same Server

		saf-client.jnetx.ConsumerRegistered.<url>		SLEE		xr-saf-client		INFO		Queue '<queue name>' agent is registered. Agent = <agent info>		Agent registered on queue for handling data from SaF.		Information alarm only.		Clears: 
saf-client.jnetx.ConsumerRegisterationFailed
Car: All Cond:Same Server, same url		A URL is a consumer name

		saf-client.jnetx.ConsumerRegisterationFailed.<url>		SLEE		xr-saf-client		CRITICAL		Queue '<queue name>' agent registraion failed. Agent = <agent info>		Saf failed to start agent due to RuntimeException.		There’s a problem with data consumer application. Check the application.		Cleared by: 
saf-client.jnetx.ConsumerRegistered
Car: All Cond:Same Server, same url		A URL is a consumer name

		saf-client.jnetx.ConsumerOverloadDetected.<url>		SLEE		xr-saf-client		MAJOR		Queue '<queue name>' consumer overload is detected!		Consumer input buffer is filled, data forwarding is suspended until consumer handles current messages.		Consumer data processing rate is lower than producer rate. Check if consumer application is operating correctly.		Cleared by:
saf-client.jnetx.ConsumerOverloadCeased
Car: All Cond:Same Server, Same url		A URL is a consumer name

		saf-client.jnetx.ConsumerOverloadCeased.<url>		SLEE		xr-saf-client		INFO		Queue '<queue name>' consumer overload is detected!		Consumer input buffer is empty and ready to receive more data.		Information alarm only.		Clears: 
saf-client.jnetx.ConsumerOverloadDetected
Cond: Same Server, Same url		A URL is a consumer name





SDR Delivery

		EDR Collector

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		xr-sdr-edrc.jnetx.FailedToStart		SLEE		xr-sdr-edrc		CRITICAL		Cannot find license management facility.		The license facility cannot be found. The component won't be started.		Check license, restart the component		Cleared by: 
xr-sdr-edrc.jnetx.Started
Cond: Same Server

										Internal initialization error.		A fatal error occured during initialization. The component won't be started.		Check configuration		Cleared by: 
xr-sdr-edrc.jnetx.Started
Cond: Same Server

										Cannot create activity context for getting license updates! No license changes will be considered.		An error occured during initialization. The component's functionality could be limited.		Restart the component		Cleared by: 
xr-sdr-edrc.jnetx.Started
Cond: Same Server

		xr-sdr-edrc.jnetx.NoLicense		SLEE		xr-sdr-edrc		MAJOR		Cannot find a license for the component 'jNETx EDR Collector v...'.		There is no license available for the component. All incoming requests will be rejected.		Check license, restart the component		Cleared by: 
xr-sdr-edrc.jnetx.Started
Cond: Same Server Card:All

		xr-sdr-edrc.jnetx.Started		SLEE		xr-sdr-edrc		INFO		EDR Collector v... started.		The component has been started successfully.		N/A.		Clears:
xr-sdr-edrc.jnetx.*
Car: All 
Cond: Same Server

		xr-sdr-edrc.jnetx.Stopped		SLEE		xr-sdr-edrc		INFO		EDR Collector v... stopped.		The component has been stopped.		N/A.		Cleared by : xr-sdr-edrc.jnetx.Started Card:all Cond:the same server

		xr-sdr-edrc.jnetx.ProcessingError		SLEE		xr-sdr-edrc		MAJOR		EDR Collector is not licensed. SDR cannot be written.		There is no license for the component, so the incoming SDR couldn't be written.		Obtain new license and restart the component		Cleared by xr-sdr-edrc.jnetx.Started Card:all Cond: the same server

		xr-sdr-edrc.jnetx.LicenseRevoked		SLEE		xr-sdr-edrc		MAJOR		The license for EDR Collector  v … has been removed.		The license for the component has been removed by an operator. The component will reject any incoming request since now.		Obtain new license and restart the component		Cleared by xr-sdr-edrc.jnetx.Started Card:all Cond: the same server

		xr-sdr-edrc.jnetx.LicenseExpired		SLEE		xr-sdr-edrc		MAJOR		The license has expired.		The license for the component has been removed by an operator. The component will reject any incoming request since now.		Obtain new license and restart the component		Cleared by xr-sdr-edrc.jnetx.Started Card:all Cond: the same server

		xr-sdr-edrc.jnetx.TooManyFailures		SLEE		xr-sdr-edrc		MAJOR		EdrCollector : too many not completed SDRs = …		There are too many SDRs incomplete.		Check what is going on.		Cleared by xr-sdr-edrc.jnetx.Started Card:all Cond: the same server

		xr-sdr-edrc.jnetx.TrainTooLong		SLEE		xr-sdr-edrc		MAJOR		EDR train is too long: sdrId=..., size=...		The EDR train is too long and no last train element has still arrived.		This situation indicates a problem with the data sent by applications. Check the application.		Cleared by xr-sdr-edrc.jnetx.Started Card:all Cond: the same server

		SDR Agent

		xr-sdr-csv.jnetx.FailedToStart		SLEE		xr-sdr-csv		CRITICAL		Internal initialization error. Service stopped.		There is a fatal error occured during initialization. The service cannot be started.		Check configuration		Cleared by: 
xr-sdr-csv.jnetx.Started
Cond: Same Server

										Cannot create activity context for getting license updates! No license changes will be considered.		There is an error occured during initialization. The service functionality could be limited.		Restart the component		Cleared by: 
xr-sdr-csv.jnetx.Started
Cond: Same Server

										Cannot find a license managemtn facility. Service stopped.		There is no license facility in the system. The service cannot be started.		Check the configuration and restart the system		Cleared by: 
xr-sdr-csv.jnetx.Started
Cond: Same Server

		xr-sdr-csv.jnetx.Started		SLEE		xr-sdr-csv		INFO		CSV Agent for EDR Collector v... started.		The CSV agent has been started successfully.		none		Clears: 
xr-sdr-csv.jnetx.xr-sdr-csv.jnetx.*
Card: all 
Cond: Same Server

		xr-sdr-csv.jnetx.Stopped		SLEE		xr-sdr-csv		INFO		CSV Agent for EDR Collector v... stopped.		The CSV agent has been stopped.		none		Cleared by xr-sdr-csv.jnetx.Started Card:all Cond: the same server

		xr-sdr-csv.jnetx.NoLicense		SLEE		xr-sdr-csv		MAJOR		Cannot find a license for the component 'jNetX SDR CSV Agent ...'!		There is no license available for the component. The service cannot be started.		Obtain new license and restart the component		Cleared by: 
xr-sdr-csv.jnetx.Started
Cond: Same Server

		xr-sdr-csv.jnetx.LicenseRevoked		SLEE		xr-sdr-csv		MAJOR		The license for CSV Agent v... has been removed!		The license for the component has been removed by an operator. The component will reject any incoming request since now.		Obtain new license and restart the component		Cleared by: xr-sdr-csv.jnetx.Started Card:all Cond: the same server

		xr-sdr-csv.jnetx.LicenseExpired		SLEE		xr-sdr-csv		MAJOR		The license for CSV Agent v... has been expired! You need to get a new one.		The license for the component has been expired. The component will reject any incoming request since now. You should get a new license.		Obtain new license and restart the component		Cleared by: xr-sdr-csv.jnetx.Started Card:all Cond: the same server

										CSV Agent is not licensed! The SDR cannot be written!		There is no license for the component, so the incoming SDR won't be written. You should get a license.		Obtain new license and restart the component		Cleared by: xr-sdr-csv.jnetx.Started Card:all Cond: the same server

		xr-sdr-csv.jnetx.ProcessingError		SLEE		xr-sdr-csv		MAJOR		…		An error occured during processing the SDR.		Try to continue. If impossibel, restart the component.		Cleared by: xr-sdr-csv.jnetx.Started Card:all Cond: the same server

		xr-sdr-csv.jnetx.DiscError		SLEE		xr-sdr-csv		CRITICAL		Failed to write on disc '...': ..."		A disc IO error occured - the SDR cannot be written on the disc.		Make sure there is enough free disk space.		Cleared by: xr-sdr-csv.jnetx.Started Card:all Cond: the same server

		xr-sdr-csv.jnetx.InternalError		SLEE		xr-sdr-csv		CRITICAL		Internal error: ...		An internal error occured durring writing a SDR. Check logs for details.		Try to continue. If impossibel, restart the component.		Cleared by: xr-sdr-csv.jnetx.Started Card:all Cond: the same server



Nikita Dolgov:
These two situations are not likely but if they appear it requires human intervention to chack the situation because there is something fishy going on



PM

		PM

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing		<url>

		provisioning-plc-ra.jnetx.Started		SLEE		pl-controller		INFO		PLC Agent started		It shows that PLC agent successfully started		None, only information.		Clears:
provisioning-plc-ra.jnetx.FailedToStart
Car: All
Cond: Same Server

		provisioning-plc-ra.jnetx.Stopped		SLEE		pl-controller		INFO		PLC Agent stopped		It shows that PLC agent successfully stopped		None, only information.		Clears:
provisioning-plc-ra.jnetx.FailedToStart
Car: All
Cond: Same Server

		provisioning-plc-ra.jnetx.FailedToStop		SLEE		pl-controller		CRITICAL		PLC Agent Failed to Stop <Reason>		Show that PLC agent has failed to stop		Check Configuration		Cleared by:
provisioning-plc-ra.jnetx.Stopped
Cond: Same Server

		provisioning-plc-ra.jnetx.FailedToStart		SLEE		pl-controller		CRITICAL		PLC Agent Failed to Start <Reason>		Show that PLC agent has failed to start		Check Configuration		Cleared by:
provisioning-plc-ra.jnetx.Start
Cond: Same Server

		provisioning-plc-ra.jnetx.DatabaseConnectionBroken.<url>		SLEE		pl-controller		MAJOR		Database connection is broken. Session name = ‘<session_name>'		This exception signalized that database connection was break down.		Check DB  accessibility.		Cleared by: 
provisioning-plc-ra.jnetx.DatabaseConnectionRestored
Cond:Same server, Same url		A URL is a string session name

		provisioning-plc-ra.jnetx.DatabaseConnectionRestored.<url>		SLEE		pl-controller		INFO		Database connection is restored. Session name = '<session_name>'		DB is accessible		N/A.		Clears: provisioning-plc-ra.jnetx.DatabaseConnectionBroken
Car: All
Cond: Same Server, Same url		A URL is a string session name

		provisioning-plc-ra.jnetx.DBError		SLEE		pl-controller		MINOR		DB write error. <error message>		Occurred some error while executing db operation		Check configuration settings file for correct Db connection URL, check is db up. Or consult to dba for changing in shema		N/A

		PmResourceAdaptor.jnetx.SARTV		SLEE		pm		INFO		sending abs realtime values for account with ID:<accountId> for queues:<queueList > ...		This meassage denotes sending absolute realtime values for given account.		N/A.		Clears: PmResourceAdaptor.jnetx.SARTVEmpty,
PmResourceAdaptor.jnetx.SARTVAlreadyRunning
Car: All
Cond: Same Server

		PmResourceAdaptor.jnetx.SARTVEmpty		SLEE		pm		MAJOR		PmResourceAdaptor::queueList is empty, exiting from sendAbsoluteRealtimeValue		Wrong using of procedure sendAbsoluteRealtimeValue		Try to identify source of the errors and refer to troubleshooting guide for component producing errors.		Cleared by: 
PmResourceAdaptor.jnetx.SARTV
Cond: same server

		PmResourceAdaptor.jnetx.SARTVs		SLEE		pm		INFO		begin to send abs realtime values, intervalMillis=<intervalMillis>, objectCountForAlarm=<objectCountForAlarm>, sendOnlyChanged=<sendOnlyChanged>, queueList=<queueList>...		It shows begining of sending absolute realtime values		N/A.		Clears:
PmResourceAdaptor.jnetx.SARTVsEmpty, PmResourceAdaptor.jnetx.SARTVsWarn, PmResourceAdaptor.jnetx.SARTVsAlreadyRunning
Car: All
Cond: Same Server

		PmResourceAdaptor.jnetx.SARTVsAlreadyRunning		SLEE		pm		MINOR		PmResourceAdaptor:unable to run procedure 'sendAbsoluteRealtimeValues': it is already running. Stop it first using method 'stopSendingAbsoluteRealtimeValues’		PmResourceAdaptor:unable to run procedure 'sendAbsoluteRealtimeValue': it is already running.		Repeat the operation later		Cleared by: 
PmResourceAdaptor.jnetx.SARTVs
Cond: Same Server

		PmResourceAdaptor.jnetx.SARTVAlreadyRunning		SLEE		pm		MINOR		PmResourceAdaptor:unable to run procedure 'sendAbsoluteRealtimeValue': it is already running. Stop it first using method 'stopSendingAbsoluteRealtimeValue’		PmResourceAdaptor:unable to run procedure 'sendAbsoluteRealtimeValue': it is already running.		Repeat the operation later		Cleared by: 
PmResourceAdaptor.jnetx.SARTV
Cond: Same Server

		PmResourceAdaptor.jnetx.SARTVsEmpty		SLEE		pm		MAJOR		PmResourceAdaptor::queueList is empty, exiting from sendAbsoluteRealtimeValues		Wrong using of procedure sendAbsoluteRealtimeValues		Try to identify source of the errors and refer to troubleshooting guide for component producing errors.		Cleared by: 
PmResourceAdaptor.jnetx.SARTVs
Cond: Same Server

		PmResourceAdaptor.jnetx.SARTVsWarn		SLEE		pm		INFO		ProfileAgent: unable to stop procedure 'stopSendingAbsoluteRealtimeValues': it is not running		Was called stopSendingAbsoluteRealtimeValues procedure without prior calling startSendingAbsoluteRealtimeValues		Call startSendingAbsoluteRealtimeValues before performing this operation		Cleared by: 
PmResourceAdaptor.jnetx.SARTVs
Cond: Same Server

		PmResourceAdaptor.jnetx.ChkpFailed		SLEE		pm		MAJOR		ProfileAgent:: unable to perform a checkpoint: <e.getMessage()>		Appeared some exception during checkpoint		Consult your support		Cleared by: 
PmResourceAdaptor.jnetx.ChkpFinished
Cond: same server

		PmResourceAdaptor.jnetx.ChkpStarted		SLEE		pm		INFO		ProfileAgent: begin to make a checkpoint to file:'checkpoint-tmp.ser' ...		Begin to make checkpoint		N/A.		Cleared by: PmResourceAdaptor.jnetx.ChkpFinished

		PmResourceAdaptor.jnetx.ChkpFinished		SLEE		pm		INFO		ProfileAgent:: checkpoint is complete, it took <time> seconds		Checkpoint is complete.		N/A.		Clears:
PmResourceAdaptor.jnetx.ChkpFailed, PmResourceAdaptor.jnetx.ChkpStarted
Car: All
Cond: Same server

		PmResourceAdaptor.jnetx.SARTVAccNotFound		SLEE		pm		INFO		account with ID:<accountId> not found in PM, unable to send realtime values		There is no Account object in PM with given <accountId>.		Repeat the operation later		N/A

		PmResourceAdaptor.jnetx.SARTVsFinished		SLEE		pm		INFO		finish to send abs realtime values		Operation completed		None, only information.		Clears: PmResourceAdaptor.jnetx.SARTVsFinished

		PmResourceAdaptor.jnetx.SARTVsException		SLEE		pm		MAJOR		error when sending abs realtime values:<e.getMessage()>		Exception at sending absolute realtime values		Consult your support		Cleared by: 
PmResourceAdaptor.jnetx.SARTVs
Car: All
Cond: Same Server

		PmResourceAdaptor.jnetx.ReconcilFinished		SLEE		pm		INFO		PM: reconciliation procedure is complete		Reconciliation procedure is complete		None, only information.		Clears:
PmResourceAdaptor.jnetx.ReconcilWarn
Car: Call
Cond: Same Server

		PmResourceAdaptor.jnetx.ReconcilWarn		SLEE		pm		MAJOR		PM: unable to perform reconciliation procedure:<e.getMessage()>		Some exception at pm reconciliation procedure		Consult your support		Cleared by: PmResourceAdaptor.jnetx.ReconcilFinished
Cond: Same Server

		igpFileListener.jnetx.OmfOverloadDetected		SLEE		igp		MAJOR		Overload detected! Listener is suspended!		This alarm indicates that 1) high CPU usage, 2) igp component got the sleeEventOverload		Reduce load of the SLEE		Cleared by: 
igpFileListener.jnetx.OverloadCeased
Car: All
Cond: same server

		igpFileListener.jnetx.OmfOverloadCeased		SLEE		igp		INFO		Overload ceased! Listener is resumed!		The CPU Load came to normal value or got the sleeEvent that signalized normal work.		N/A.		Clears:  igpFileListener.jnetx.OverloadDetected
Car: Last
Cond: Same Server

		PmResourceAdaptor.jnetx.PAgentFailed		SLEE		pm		MAJOR		Profile agent was not started		Some exception occurred while initializing profile agent		Check configuration		Cleared by:
PmResourceAdaptor.jnetx.PAgentStarted
Cond: Same server

		PmResourceAdaptor.jnetx.PAgentStarted		SLEE		pm		INFO		Profile agent successfully started		Agent ready		N/A.		Clears: PmResourceAdaptor.jnetx.PAgentFailed
Car: All
Cond: Same Server

		PmResourceAdaptor.jnetx.RedoFailed.<url>		SLEE		pm		MAJOR		Redolog file <filename> has not been deleted : + <exception		Could not discard obsolete redo logs. A new attempt will be performed shortly.		Make sure there is enough free disk space and corresponding files are not accesses by other users (additional info can also be found in the exception message). This situation can become only if there are a few such alarms in a series.		Manually

										Redolog file <filename> has not been flushed:  + <exception>		Could not write to the redo file  A new attempt will be performed shortly.		Make sure there is enough free disk space and corresponding files are not accesses by other users (additional info can also be found in the exception message). This situation is serious because redo logs have been actually lost.		Manually

		PmResourceAdaptor.jnetx.GetPMFromCPFailed		SLEE		pm		MAJOR		Cant create PM from checkpoint <filename>, <exception msg>		Some exception apperead while creating PM from checkpoint. Or filename was not found		Check configuration file for correct checkpoint filename		Cleared by:
PmResourceAdaptor.jnetx.GetPMCompleted
Car: All
Cond: Same server

		PmResourceAdaptor.jnetx.GetPMFromDBFailed		SLEE		pm		MAJOR		Cant create PM from Database <connection URL>, <exception msg>		Some exception apperead while creating PM from database.		Check configuration settings file for correct Db connection URL		Cleared by:
PmResourceAdaptor.jnetx.GetPMCompleted
Cond: Same server

		PmResourceAdaptor.jnetx.GetPMCompleted		SLEE		pm		INFO		Create PM successfully completed		Operation completed		N/A.		Clears: PmResourceAdaptor.jnetx.GetPMFromDBFailed, PmResourceAdaptor.jnetx.GetPMFromCPFailed
Car: All
Cond: Same Server

		igpFileListener.jnetx.TCPConnectionTimeouted		SLEE		igp		MINOR		TCP/IP connection time is out		TCP/IP connection was broken.		None, conccetion will be automatically re-established		N/A

		igpFileListener.jnetx.WrongFormat		SLEE		igp		MINOR		Wrong message format		Received messahe has wrong format and will be rejected		None, apart from the message thw work will be continued		N/A

		igpTcpListener.jnetx.OmfOverloadDetected		SLEE		igp		MAJOR		Memory overload detected! TCP listener is suspended!		Memory is overloaded due to Provisioning		N/A.		Cleared by: igpTcpListener.jnetx.OmfOverloadCeased

		igpTcpListener.jnetx.OmfOverloadCeased		SLEE		igp		INFO		Memory overload ceased! TCP listener is resumed!		Memory overload is ceased		N/A.		Clears: igpTcpListener.jnetx.OmfOverloadDetected



Checkpoint is done periodically. Its success can be prevented by disk access-related problems (e.g. lack of  free space)



CallControl

		Resouce Adaptor

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		mpcc-ra.jnetx.Started		SLEE		mpcc-ra		INFO		MPCC RA has started successfully		The RA has been started successfully.		N/A		Clears: 
mpcc-ra.jnetx.FailedToStart
Car: All
Cond: Same Server
mpcc-ra.jnetx.FailedToStop
Car: All
Cond: Same Server

		mpcc-ra.jnetx.FailedToStart		SLEE		mpcc-ra		CRITICAL		MPCC RA has failed to start		The RA has not been able to start.		Check configuration		Cleared by: 
mpcc-ra.jnetx.Started
Cond: Same Server

		mpcc-ra.jnetx.Stopped		SLEE		mpcc-ra		INFO		MPCC RA has stopped successfully		The RA has been stopped successfully.		N/A		Clears: mpcc-ra.jnetx.FailedToStop
Car: All
Cond: Same Server

		mpcc-ra.jnetx.FailedToStop		SLEE		mpcc-ra		CRITICAL		MPCC-RA has failed to stop		The RA has not been able to stop.		Restart the RA		Cleared by: 
mpcc-ra.jnetx.Started, mpcc-ra.jnetx.Stopped
Cond: Same Server

		mpcc-ra.jnetx.LicenseExpired		SLEE		mpcc-ra		MINOR		The license for component has been expired		The agent’s license has been expired.		Get an updated license from jNETx or a channel partner.		Manually

		mpcc-ra.jnetx.NoLicense		SLEE		mpcc-ra		CRITICAL		Cannot get a license for the agent		There is no license available for the component named. The agent has not been started.		Get a license from jNETx or a channel partner.		Manually

		mpcc-ra.jnetx.LicenseRevoked		SLEE		mpcc-ra		CRITICAL		The license for agent has been removed		The license for the agent has been removed by an operator. The component will reject any incoming request since now.		Obtain new license and restart the agent		Manually

		CI Agent

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		mpcc-agent-ci.jnetx.FailedToStart		SLEE		mpcc-agent-ci		CRITICAL		MPCC Agent  has failed to start		Can not  register CAP/INAP stack listener		Wrong configuration should be checked		Cleared by: 
mpcc-agent-ci .jnetx.Started
Cond: Same Server

		mpcc-agent-ci.jnetx.FailedToStop		SLEE		mpcc-agent-ci		CRITICAL		MPCC Agent has failed to stop		Can not  register CAP/INAP stack listener		Restart the component		Cleared by: 
mpcc-agent-ci.jnetx.Started, mpcc-agent-ci.jnetx.Stopped
Cond: Same Server

		mpcc-agent-ci.jnetx.Started		SLEE		mpcc-agent-ci		INFO		MPCC Agent has started successfully		CAP/INAP CC and UI Agent just has been started properly		N/A		Clears:
mpcc-agent-ci.jnetx.FailedToStart,  mpcc-agent-ci.jnetx.FailedToStop
Car: All
Cond: Same Server

		mpcc-agent-ci.jnetx.Stopped		SLEE		mpcc-agent-ci		INFO		MPCC Agent has stopped successfully		CAP/INAP CC and UI Agent stopped successfully		N/A		Clears:
mpcc-agent-ci .jnetx.FailedToStop
Car: All
Cond: Same Server

		mpcc-agent-ci.jnetx.Initialized		SLEE		mpcc-agent-ci		INFO		MPCC Agent has been initialized successfully		Agent has been initialized successfully		N/A		Clears:
mpcc-agent-ci.jnetx.FailedToInitialize
Car: All
Cond: Same Server

		mpcc-agent-ci.jnetx.FailedToInitialize		SLEE		mpcc-agent-ci		CRITICAL		MPCC Agent has failed to initialize		Agent has failed to initialize		Check configuration		Cleared by:
mpcc-agent-ci .jnetx.Initialized
Cond: Same Server

		mpcc-agent-ci.jnetx.CorruptedMessage		SLEE		mpcc-agent-ci		MINOR		A CAP/INAP message parsing failed		A corrupted CAP/INAP message has been received. It could indicate a problem on the network side. The session within which the message was received will be torn down.		Check the network. Normally, this situation is highly inlikely unless some changes in the network equipment settings have been done incorrectly.		Manually

		SIP Agent

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		mpcc-agent-sip.jnetx.Started		SLEE		mpcc-agent-sip		INFO		MPCC SIP Agent has started successfully		The Agent  has been started successfully.		N/A		Clears: mpcc-agent-sip.jnetx.FailedToStart, mpcc-agent-sip.jnetx.FailedToStop          Car: All
Cond: Same Server

		mpcc-agent-sip.jnetx.FailedToStart		SLEE		mpcc-agent-sip		CRITICAL		MPCC SIP Agent  has failed to start		The Agent has not been able to start.		Check configuration		Cleared by: mpcc-agent-sip.jnetx.Started Card: all Cond:the same server

		mpcc-agent-sip.jnetx.Stopped		SLEE		mpcc-agent-sip		INFO		MPCC SIP Agent has stopped successfully		The Agent has been stopped successfully.		N/A		Clears:
mpcc-agent-sip .jnetx.FailedToStop
Car: All
Cond: Same Server

		mpcc-agent-sip.jnetx.FailedToStop		SLEE		mpcc-agent-sip		CRITICAL		MPCC SIP Agent has failed to stop		The Agent has not been able to stop.		Restart the component		Cleared by:
mpcc-agent-sip.jnetx.Started, mpcc-agent-sip.jnetx.Stopped
Cond: Same Server

		mpcc-agent-sip.jnetx.Initialized		SLEE		mpcc-agent-sip		INFO		MPCC SIP Agent has been initialized successfully		Agent has been initialized successfully		N/A		Clears:
mpcc-agent-sip.jnetx.FailedToInitialize
Car: All
Cond: Same Server

		mpcc-agent-sip.jnetx.FailedToInitialize		SLEE		mpcc-agent-sip		CRITICAL		MPCC SIP Agent has failed to initialize		Agent has failed to initialize		Check configuration		Cleared by:
mpcc-agent-sip .jnetx.Initialized
Cond: Same Server

		mpcc-agent-sip.jnetx.ConnectionLost		SLEE		mpcc-agent-sip		CRITICAL		MPCC SIP Network connection has been lost		Network connection has been lost		Check network connection		Cleared by: 
mpcc-agent-sip.jnetx.ConnectionRestored
Cond: Same Server

		mpcc-agent-sip.jnetx.ConnectionRestored		SLEE		mpcc-agent-sip		INFO		MPCC SIP Network connection has been restored		Network connection has been restored.		N/A		Clears: mpcc-agent-sip.jnetx.ConnectionLost 
car: All
Cond: Same Server

		mpcc-agent-sip.jnetx.OverloadDetected		SLEE		mpcc-agent-sip		MAJOR		MPCC SIP Overload has been detected		Overload has been detected.		Try to find the cause or wait till the overload is over		Cleared by: 
mpcc-agent-sip.jnetx.OverloadCeased
Cond: Same Server

		mpcc-agent-sip.jnetx.OverloadCeased		SLEE		mpcc-agent-sip		INFO		MPCC SIP Overload has ceased		Overload has ceased		N/A		Clears: 
mpcc-agent-sip.jnetx.OverloadDetected
car: All
Cond: Same Server

		AIC VXML Agent

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		mpcc-agent-vxml-aic.jnetx.FailedToStart		SLEE		mpcc-agent-vxml-aic		CRITICAL		MPCC VXML AIC Agent  has failed to start		MPCC Manager subsystem start failed.
Agent start operation failed.		Check log messages for details.		Cleared by: 
mpcc-agent-vxml-aic.jnetx.Started
Cond: Same Server

		mpcc-agent-vxml-aic.jnetx.Started		SLEE		mpcc-agent-vxml-aic		INFO		MPCC VXML AIC Agent has started successfully		Agent start operation is completed successfully.		N/A		mpcc-agent-vxml-aic.jnetx.FailedToStart
Car: All
Cond:  Same Server
mpcc-agent-vxml-aic.jnetx.FailedToStop
Car: All
Cond: Same Server

		mpcc-agent-vxml-aic.jnetx.FailedToStop		SLEE		mpcc-agent-vxml-aic		CRITICAL		MPCC VXML AIC Agent has failed to stop		VXML MPCC Agent is not started but stop operation is invoked. Stop operation will be skipped.		Restart the component		Cleared by:
mpcc-agent-vxml-aic.jnetx.Started, mpcc-agent-vxml-aic.jnetx.Stopped
Cond: Same Server

		mpcc-agent-vxml-aic.jnetx.Stopped		SLEE		mpcc-agent-vxml-aic		INFO		MPCC VXML AIC Agent has stopped successfully		Agent stop operation completed successfully.		N/A		Clears: mpcc-agent-vxml-aic.jnetx.FailedToStop       Crad:all Cond: the same server

		mpcc-agent-vxml-aic.jnetx.Initialized		SLEE		mpcc-agent-vxml-aic		INFO		MPCC VXML AIC Agent has been initialized successfully		Agent has been initialized successfully		N/A		Clears: mpcc-agent-vxml-aic.jnetx.FailedToInitialize
Car: All
Cond: Same Server

		mpcc-agent-vxml-aic.jnetx.FailedToInitialize		SLEE		mpcc-agent-vxml-aic		CRITICAL		MPCC VXML AIC Agent has failed to initialize		Agent has failed to initialize		Check configuration		Cleared by:
mpcc-agent-vxml-aic.jnetx.Initialized
Car: All
Cond: Same Server

		mpcc-agent-vxml-aic.jnetx.ConnectionLost		SLEE		mpcc-agent-vxml-aic		CRITICAL		MPCC VXML AIC Network connection has been lost		Network connection has been lost		N/A		Cleared by: 
mpcc-agent-vxml-aic.jnetx.ConnectionRestored
Cond: Same Server

		mpcc-agent-vxml-aic.jnetx.ConnectionRestored		SLEE		mpcc-agent-vxml-aic		INFO		MPCC VXML AIC Network connection has been restored		Network connection has been restored.		N/A		Clears: 
mpcc-agent-vxml-aic.jnetx.ConnectionLost
car: All
Cond: Same Server



It is not cleared by xxx.Stopped because usually a problem which caused the RA to fail to stop can be fixed only by restarting the RA (or the whole server)



UserInteraction

		Resouce Adaptor

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		ui-ra.jnetx.Started		SLEE		ui-ra		INFO		UI RA has started successfully		The RA has been started successfully.		N/A		Clears:
ui-ra.jnetx.FailedToStart, ui-ra.jnetx.FailedToStop
Car: All
Cond: Same Server

		ui-ra.jnetx.FailedToStart		SLEE		ui-ra		CRITICAL		UI RA has failed to start		The RA has not been able to start.		Check configuration		Cleared by: 
ui-ra.jnetx.Started
Cond: Same Server

		ui-ra.jnetx.Stopped		SLEE		ui-ra		INFO		UI RA has stopped successfully		The RA has been stopped successfully.		N/A		Clears: ui-ra.jnetx.FailedToStop
Car: All Cond: the same server

		ui-ra.jnetx.FailedToStop		SLEE		ui-ra		CRITICAL		UI RA has failed to stop		The RA has not been able to stop.		Restart the RA		Cleared by: 
ui-ra.jnetx.Started, ui-ra.jnetx.Stopped
Cond: Same Server

		ui-ra.jnetx.LicenseExpired		SLEE		ui-ra		MINOR		The license for component has been expired		The agent’s license has been expired.		Get an updated license from jNETx or a channel partner.		Manually

		ui-ra.jnetx.NoLicense		SLEE		ui-ra		CRITICAL		Cannot get a license for the agent		There is no license available for the component named. The agent has not been started.		Get a license from jNETx or a channel partner.		Manually

		ui-ra.jnetx.LicenseRevoked		SLEE		ui-ra		CRITICAL		The license for agent ... has been removed		The license for the agent has been removed by an operator. The component will reject any incoming request since now.		Obtain new license and restart the agent		Manually

		USSD Agent

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		ui-agent-map-ussd.jnetx.Started		SLEE		ui-agent-map-ussd		INFO		UI USSD Agent started successfully		This notification is fired by the USSD Agent Agent on successful start		N/A		Clears:
ui-agent-map-ussd .jnetx.FailedToStart, ui-agent-map-ussd .jnetx.FailedToStop
Car: All
Cond: Same Server

		ui-agent-map-ussd.jnetx.Stopped		SLEE		ui-agent-map-ussd		INFO		UI USSD Agent succesfuly stopped		This notification is fired by the USSD Agent on successful stop		N/A		Clears:
ui-agent-map-ussd .jnetx.FailedToStop
Car: All
Cond: Same Server

		ui-agent-map-ussd.jnetx.FailedToStart		SLEE		ui-agent-map-ussd		CRITICAL		UI USSD Agent has failed to start		This notification is fired by the USSD Agent if it fails to start		Check the configuration		Cleared by: 
ui-agent-map-ussd.jnetx.Started
Cond: Same Server

		ui-agent-map-ussd.jnetx.FailedToStop		SLEE		ui-agent-map-ussd		CRITICAL		UI USSD Agent has failed to stop		This notification is fired by the USSD Agent if it fails to stop successfully		Restart the component		Cleared by: 
ui-agent-map-ussd.jnetx.Started, ui-agent-map-ussd.jnetx.Stopped
Cond: Same Server

		ui-agent-map-ussd.jnetx.Initialized		SLEE		ui-agent-map-ussd		INFO		UI USSD Agent has been initialized successfully		Agent has been initialized successfully		N/A		Clears: 
ui-agent-map-ussd.jnetx.FailedToInitialize
Car: All
Cond: Same Server

		ui-agent-map-ussd.jnetx.FailedToInitialize		SLEE		ui-agent-map-ussd		CRITICAL		UI USSD Agent has failed to initialize		"Agent has failed to initialize		Check configuration		Cleared by: 
ui-agent-map-ussd.jnetx.Initialized
Cond: Same Server

		SMS Agent

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		ui-agent-map-sms.jnetx.Started		SLEE		ui-agent-map-sms		INFO		UI SMS Agent has started		This notification is fired by the SMS Agent on successful start		N/A		Clears:
ui-agent-map-sms.jnetx.FailedToStart, ui-agent-map-sms.jnetx.FailedToStop
Car: All
Cond: Same Server

		ui-agent-map-sms.jnetx.Stopped		SLEE		ui-agent-map-sms		INFO		UI SMS Agent succesfuly stopped		This notification is fired by the SMS Agent on successful stop		N/A		Clears:
ui-agent-map-sms.jnetx.FailedToStop
Car: All
Cond: Same Server

		ui-agent-map-sms.jnetx.FailedToStart		SLEE		ui-agent-map-sms		CRITICAL		UI SMS Agent has failed to start		This notification is fired by the SMS Agent if it fails to start		Check the configuration		Cleared by: 
ui-agent-map-sms.jnetx.Started
Cond: Same Server

		ui-agent-map-sms.jnetx.FailedToStop		SLEE		ui-agent-map-sms		CRITICAL		UI SMS Agent has failed to stop		This notification is fired by the SMS Agent if it fails to stop successfully		Restart the component		Cleared by: 
ui-agent-map-sms.jnetx.Started, ui-agent-map-sms.jnetx.Stopped
Cond: Same Server

		ui-agent-map-sms.jnetx.Initialized		SLEE		ui-agent-map-sms		INFO		UI SMS Agent has been initialized successfully		Agent has been initialized successfully		N/A		Clears:
ui-agent-map-sms.jnetx.FailedToInitialize
Car: All
Cond: Same Server

		ui-agent-map-sms.jnetx.FailedToInitialize		SLEE		ui-agent-map-sms		CRITICAL		UI SMS Agent has failed to initialize		"Agent has failed to initialize		Check configuration		Cleared by: 
ui-agent-map-sms.jnetx.Initialized
Cond: Same Server

		SMPP Agent

		Alarm Type		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		ui-agent-smpp.jnetx.FailedToStart		SLEE		ui-agent-smpp		CRITICAL		UI SMPP has failed to start		Failed to start UI SMPP Agent		Wrong configuration should be checked		Cleared by: 
ui-agent-smpp .jnetx.Started
Cond: Same Server

		ui-agent-smpp.jnetx.Started		SLEE		ui-agent-smpp		INFO		UI SMPP Agent has started successfully		UI SMPP Agent started		N/A		Clears:
ui-agent-smpp.jnetx.FailedToStart, ui-agent-smpp .jnetx.FailedToStop
Car: All
Cond: Same Server

		ui-agent-smpp.jnetx.Stopped		SLEE		ui-agent-smpp		INFO		UI SMPP Agent has  stopped successfully		UI SMPP Agent successfully stopped		N/A		Clears:
ui-agent-smpp.jnetx.FailedToStart
Car: All
Cond: Same Server

		ui-agent-smpp.jnetx.FailedToStop		SLEE		ui-agent-smpp		CRITICAL		UI SMPP Agent has failed to stop		UI SMPP Agent Failed to Stop		Wrong configuration should be checked		Cleared by:
ui-agent-smpp.jnetx.Started, ui-agent-smpp.jnetx.Started
Cond: Same Server

		ui-agent-smpp.jnetx.Initialized		SLEE		ui-agent-smpp		INFO		UI SMPP Agent has been initialized successfully		Agent has been initialized successfully		N/A		Clears:
ui-agent-smpp.jnetx.FailedToInitialize
Car: All
Cond: Same Server

		ui-agent-smpp.jnetx.FailedToInitialize		SLEE		ui-agent-smpp		CRITICAL		UI SMPP Agent has failed to initialize		"Agent has failed to initialize		Check configuration		Cleared by:
ui-agent-smpp.jnetx.Initialized
Cond: Same Server

		ui-agent-smpp.jnetx.ConnectionLost		SLEE		ui-agent-smpp		CRITICAL		UI SMPPNetwork connection has been lost		Network connection has been lost		Check network		Cleared by: 
ui-agent-smpp.jnetx.ConnectionRestored
Cond: Same Server

		ui-agent-smpp.jnetx.ConnectionRestored		SLEE		ui-agent-smpp		INFO		UI SMPP Network connection has been restored		Network connection has been restored.		N/A		Clears: 
ui-agent-smpp.jnetx.ConnectionLost
car: All
cond: Same Server

		VXML Agent

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		ui-agent-vxml-aic.jnetx.FailedToStart		SLEE		ui-agent-vxml-aic		CRITICAL		UI VXML AIC Agent has failed to start		UI Manager subsystem start failed.
Agent start operation failed.		Check log messages for details.		Cleared by: 
ui-agent-vxml.jnetx.Started
Cond: Same Server

		ui-agent-vxml-aic.jnetx.Started		SLEE		ui-agent-vxml-aic		INFO		UI VXML AIC Agent has started successfully		Agent start operation is completed successfully.		N/A		Clears:
ui-agent-vxml-aic.jnetx.FailedToStart, ui-agent-vxml-aic.jnetx.FailedToStop
Car: All
Cond: Same Server

		ui-agent-vxml-aic.jnetx.Stopped		SLEE		ui-agent-vxml-aic		INFO		UI VXML AIC Agent has stopped successfully		Agent stop operation completed successfully.		N/A		Clears: ui-agent-vxml-aic.jnetx.FailedToStop Card:all Cond: the same server

		ui-agent-vxml-aic.jnetx.Initialized		SLEE		ui-agent-vxml-aic		INFO		UI VXML AIC Agent has been initialized successfully		Agent has been initialized successfully		N/A		Clears:
ui-agent-vxml-aic.jnetx.FailedToInitialize
Car: All
Cond: Same Server

		ui-agent-vxml-aic.jnetx.FailedToInitialize		SLEE		ui-agent-vxml-aic		CRITICAL		UI VXML AIC Agent has failed to initialize		"Agent has failed to initialize		Check configuration		Cleared by: 
ui-agent-vxml-aic.jnetx.Initialized
Cond: Same Server

		ui-agent-vxml-aic.jnetx.FailedToStop		SLEE		ui-agent-vxml-aic		CRITICAL		UI VXML AIC Agent has failed to stop		"Agent has failed to stop		restart the component		Cleared by: 
ui-agent-vxml-aic.jnetx.Started, ui-agent-vxml-aic.jnetx.Stopped
Cond: Same Server

		VXML Proxy

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		ui-vxml-proxy-agent.jnetx.FailedToStart		SLEE		ui-agent-vxml-proxy		CRITICAL		UI VXML Proxy Agent  has failed to start		UI Manager subsystem start failed.
Agent start operation failed.		Check log messages for details.		Cleared by: 
ui-vxml-proxy-agent.jnetx.Started
Cond: Same Server

		ui-vxml-proxy-agent.jnetx.Started		SLEE		ui-agent-vxml-proxy		INFO		UI VXML Proxy Agent has started successfully		VXML Proxy Agent start operation is completed successfully		N/A		Clears:
ui-vxml-proxy-agent.jnetx.FailedToStart, ui-vxml-proxy-agent.jnetx.FailedToStop
Car: All
Cond: Same Server

		ui-vxml-proxy-agent.jnetx.Stopped		SLEE		ui-agent-vxml-proxy		INFO		UI VXML Proxy Agent has stopped successfully		VXML Proxy Agent stop operation is completed successfully.		N/A		Clears: 
ui-vxml-proxy-agent.jnetx.FailedToStop
Cond: Same Server

		ui-vxml-proxy-agent.jnetx.Initialized		SLEE		ui-agent-vxml-proxy		INFO		UI VXML Proxy Agent has been initialized successfully		Agent has been initialized successfully		N/A		Clears:
ui-vxml-proxy-agent.jnetx.FailedToInitialize
Car: All
Cond: Same Server

		ui-vxml-proxy-agent.jnetx.FailedToInitialize		SLEE		ui-agent-vxml-proxy		CRITICAL		UI VXML Proxy Agent has failed to initialize		"Agent has failed to initialize		Check the configuration		Cleared by : 
ui-vxml-proxy-agent.jnetx.Initialized
Cond: Same Server

		ui-vxml-proxy-agent.jnetx.FailedToStop		SLEE		ui-agent-vxml-proxy		CRITICAL		UI VXML Proxy Agent has failed to stop		"Agent has failed to stop		Restart the component		Cleared by : 
ui-vxml-proxy-agent.jnetx.Started, ui-vxml-proxy-agent.jnetx.Stopped
Cond: Same Server





Mobility

		Resouce Adaptor

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		ms-ra.jnetx.Started		SLEE		ms-ra		INFO		MS RA has started successfully		The RA has been started successfully.		N/A		Clears:
ms-ra.jnetx.FailedToStart, ms-ra.jnetx.FailedToStop
Car: All
Cond: Same Server

		ms-ra.jnetx.FailedToStart		SLEE		ms-ra		CRITICAL		MS RA has failed to start		The RA has not been able to start.		Check configuration		Cleared by: 
ms-ra.jnetx.Started
Cond: Same Server

		ms-ra.jnetx.Stopped		SLEE		ms-ra		INFO		MS RA has stopped successfully		The RA has been stopped successfully.		N/A		Clears:
ms-ra.jnetx.FailedToStop
Car: All
Cond: Same Server

		ms-ra.jnetx.FailedToStop		SLEE		ms-ra		CRITICAL		MS RA has failed to stop		The RA has not been able to stop.		N/A		Cleared by: 
ms-ra.jnetx.Started, ms-ra.jnetx.Stopped
Cond: Same Server

		ms-ra.jnetx.LicenseExpired		SLEE		ms-ra		MINOR		The license for component has been expired		The agent’s license has been expired.		Get an updated license from jNETx or a channel partner.		Manually

		ms-ra.jnetx.NoLicense		SLEE		ms-ra		CRITICAL		Cannot get a license for the agent		There is no license available for the component named. The agent has not been started.		Get a license from jNETx or a channel partner.		Manually

		ms-ra.jnetx.LicenseRevoked		SLEE		ms-ra		CRITICAL		The license for agent has been removed		The license for the agent has been removed by an operator. The component will reject any incoming request since now.		Obtain new license and restart the agent		Manually

		MAP Agent

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		ms-agent-map.jnetx.Started		SLEE		ms-agent-map		INFO		MS MAP Agent has started successfully		The Agent  has been started successfully.		N/A		Clears:
ms-agent-map.jnetx.FailedToStart, ms-agent-map.jnetx.FailedToStop
Car: All
Cond: Same Server

		ms-agent-map.jnetx.FailedToStart		SLEE		ms-agent-map		CRITICAL		MS MAP Agent  has failed to start		The Agent has not been able to start.		Check configuration		Cleared by: 
ms-agent-map.jnetx.Started
Cond: Same Server

		ms-agent-map.jnetx.Stopped		SLEE		ms-agent-map		INFO		MS MAP Agent has stopped successfully		The Agent has been stopped successfully.		N/A		Clears:
ms-agent-map.jnetx.FailedToStop
Car: All
Cond: Same Server

		ms-agent-map.jnetx.FailedToStop		SLEE		ms-agent-map		CRITICAL		MS MAP Agent has failed to stop		The Agent has not been able to stop.		Restart the compoentn		Cleared by: 
ms-agent-map.jnetx.Started, ms-agent-map.jnetx.Stopped
Cond: Same Server

		ms-agent-map.jnetx.Initialized		SLEE		ms-agent-map		INFO		MS MAP Agent has been initialized successfully		Agent has been initialized successfully		N/A		Clears:
ms-agent-map.jnetx.FailedToInitialize
Car: All
Cond: Same Server

		ms-agent-map.jnetx.FailedToInitialize		SLEE		ms-agent-map		CRITICAL		MS MAP Agent has failed to initialize		"Agent has failed to initialize		Check configuration		Cleared by:
ms-agent-map.jnetx.Initialized
Cond: Same Server

		ms-agent-map.jnetx.OverloadDetected		SLEE		ms-agent-map		MAJOR		MS MAP Overload has been detected		Overload has been detected.		N/A		Cleared by: 
ms-agent-map.jnetx.OverloadCeased
Cond: Same Server

		ms-agent-map.jnetx.OverloadCeased		SLEE		ms-agent-map		INFO		MS MAP Overload has ceased		Overload has ceased		N/A		Clears: 
ms-agent-map.jnetx.OverloadDetected
Car: All
Cond: Same Server

		LIF Agent

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		ms-agent-lif.jnetx.Started		SLEE		ms-agent-lif		INFO		MS LIF Agent has started successfully		The Agent  has been started successfully.		N/A		Clears:
ms-agent-lif.jnetx.FailedToStart, ms-agent-lif.jnetx.FailedToStop
Car: All
Cond: Same Server

		ms-agent-lif.jnetx.FailedToStart		SLEE		ms-agent-lif		CRITICAL		MS LIF Agent  has failed to start		The Agent has not been able to start.		Check configuration		Cleared by: 
ms-agent-lif.jnetx.Started
Cond: Same Server

		ms-agent-lif.jnetx.Stopped		SLEE		ms-agent-lif		INFO		MS LIF Agent has stopped successfully		The Agent has been stopped successfully.		N/A		Clears: ms-agent-lif.jnetx.FailedToStop

		ms-agent-lif.jnetx.FailedToStop		SLEE		ms-agent-lif		CRITICAL		MS LIF Agent has failed to stop		The Agent has not been able to stop.		Restart the component		Cleared by: 
ms-agent-lif.jnetx.Started
Cond: Same Server

		ms-agent-lif.jnetx.Initialized		SLEE		ms-agent-lif		INFO		MS LIF Agent has been initialized successfully		Agent has been initialized successfully		N/A		Clears:
ms-agent-lif.jnetx.FailedToInitialize
Car: All
Cond: Same Server

		ms-agent-lif.jnetx.FailedToInitialize		SLEE		ms-agent-lif		CRITICAL		MS LIF Agent has failed to initialize		"Agent has failed to initialize		N/A		Cleared by: 
ms-agent-lif.jnetx.Initialized
Cond: Same Server





MultimediaMsg

		Resouce Adaptor

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		m3-ra.jnetx.Started		SLEE		m3-ra		INFO		M3 RA has started successfully		The RA has been started successfully.		N/A		Clears:
m3-ra.jnetx.FailedToStart, m3-ra.jnetx.FailedToStop
Car: All
Cond: Same Server

		m3-ra.jnetx.FailedToStart		SLEE		m3-ra		CRITICAL		M3 RA has failed to start		The RA has not been able to start.		Check configuration		Cleared by: m3-ra.jnetx.Started

		m3-ra.jnetx.Stopped		SLEE		m3-ra		INFO		M3 RA has stopped successfully		The RA has been stopped successfully.		N/A		Clears:
m3-ra.jnetx.FailedToStop
Car: All
Cond: Same Server

		m3-ra.jnetx.FailedToStop		SLEE		m3-ra		CRITICAL		M3 RA has failed to stop		The RA has not been able to stop.		restart the RA		Cleared by: m3-ra.jnetx.Started

		m3-ra.jnetx.LicenseExpired		SLEE		m3-ra		MINOR		The license for component has expired		The agent’s license has expired.		Get an updated license from jNETx or a channel partner.		Manually

		m3-ra.jnetx.NoLicense		SLEE		m3-ra		CRITICAL		Cannot get a license for the agent		There is no license available for the component named. The agent has not been started.		Get a license from jNETx or a channel partner.		Manually

		m3-ra.jnetx.LicenseRevoked		SLEE		m3-ra		CRITICAL		The license for agent has been removed		The license for the agent has been removed by an operator. The component will reject any incoming request since now.		Obtain new license and restart the agent		Manually

		SMTP Agent

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		m3-agent-smtp.jnetx.FailedToStart		SLEE		m3-agent-smtp		CRITICAL		M3 SMPT Agent has failed to start		The agent has not been able to start.		Check the log messages for details.		Cleared by:
m3-agent-smtp.jnetx.Started Car:All
Cond: Same Server

		m3-agent-smtp.jnetx.Started		SLEE		m3-agent-smtp		INFO		M3 SMPT Agent has started successfully		The RA has been started successfully.		N/A		Clears:
m3-agent-smtp.jnetx.FailedToStart
Car: All
Cond:Same Server                                      
m3-agent-smtp.jnetx.FailedToStop
Car: All
Cond: Same Server

		m3-agent-smtp.jnetx.Stopped		SLEE		m3-agent-smtp		INFO		M3 SMPT Agent has stopped successfully		SMTP MultiMediaMessagingManager stop operation completed		N/A		Clears: m3-agent-smtp.jnetx.FailedToStop Car: All
Cond: Same Server

		m3-agent-smtp.jnetx.FailedToStop		SLEE		m3-agent-smtp		CRITICAL		M3 SMPT Agent has failed to stop		Agent has failed to stop		Restart the component		Cleared by: 
m3-agent-smtp.jnetx.Started
Cond: Same Server

		m3-agent-smtp.jnetx.Initialized		SLEE		m3-agent-smtp		INFO		M3 SMPT Agent has been initialized successfully		Agent has been initialized successfully		N/A		Clears:
m3-agent-smtp.jnetx.FailedToInitialize
Car: All
Cond: Same Server

		m3-agent-smtp.jnetx.FailedToInitialize		SLEE		m3-agent-smtp		CRITICAL		M3 SMPT Agent has failed to initialize		"Agent has failed to initialize		Check configuration		Cleared by:
m3-agent-smtp.jnetx.Initialized
Cond: Same Server

		m3-agent-smtp.jnetx.ConnectionLost		SLEE		m3-agent-smtp		CRITICAL		M3 SMPT Network connection has been lost		Network connection has been lost		Check network		Cleared by: 
m3-agent-smtp.jnetx.ConnectionRestored
Cond: Same Server

		m3-agent-smtp.jnetx.ConnectionRestored		SLEE		m3-agent-smtp		INFO		M3 SMPT Network connection has been restored		Network connection has been restored.		N/A		Clears: 
m3-agent-smtp.jnetx.ConnectionLost
Car: All
Cond: Same Server

		POP3 Agent

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		m3-agent-pop3.jnetx.FailedToStart		SLEE		m3-agent-pop3		CRITICAL		M3 POP3 Agent has failed to start		The Agent has not been able to start.		Check the log messages for details.		Cleared by m3-agent-pop3.jnetx.Started

		m3-agent-pop3.jnetx.Started		SLEE		m3-agent-pop3		INFO		M3 POP3 Agent has started successfully		The Agent  has been started successfully.		N/A		Clears:
m3-agent-pop3.jnetx.FailedToStart, m3-agent-pop3.jnetx.FailedToStop
Car: All
Cond: Same Server

		m3-agent-pop3.jnetx.Stopped		SLEE		m3-agent-pop3		INFO		M3 POP3 Agent has stopped successfully		The Agent has been stopped successfully.		N/A		Clears: m3-agent-pop3.jnetx.FailedToStop Car: All
Cond: Same Server

		m3-agent-pop3.jnetx.Initialized		SLEE		m3-agent-pop3		INFO		M3 POP3 Agent has been initialized successfully		Agent has been initialized successfully		N/A		Clears:
m3-agent-pop3.jnetx.FailedToInitialize
Car: All
Cond: Same Server

		m3-agent-pop3.jnetx.FailedToInitialize		SLEE		m3-agent-pop3		CRITICAL		M3 POP3 Agent has failed to initialize		Agent has failed to initialize		Check configuration		Cleared by:
m3-agent-pop3.jnetx.Initialized
Cond: Same Server

		m3-agent-pop3.jnetx.FailedToStop		SLEE		m3-agent-pop3		CRITICAL		M3 POP3 Agent has failed to stop		The Agent has not been able to stop.		Restart the component		Cleared by: m3-agent-pop3.jnetx.Started

		PAP Agent

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		m3-agent-pap.jnetx.Started		SLEE		m3-agent-pap		INFO		M3 PAP Agent has started successfully		The Agent  has been started successfully.		N/A		Clears:
m3-agent-pap.jnetx.FailedToStart, m3-agent-pap.jnetx.FailedToStop
Car: All
Cond: Same Server

		m3-agent-pap.jnetx.FailedToStart		SLEE		m3-agent-pap		CRITICAL		M3 PAP Agent  has failed to start		The Agent has not been able to start.		Check configuration		Cleared by: m3-agent-pap.jnetx.Started

		m3-agent-pap.jnetx.Stopped		SLEE		m3-agent-pap		INFO		M3 PAP Agent has stopped successfully		The Agent has been stopped successfully.		N/A		Clears:
m3-agent-pap.jnetx.FailedToStop
Car: All
Cond: Same Server

		m3-agent-pap.jnetx.FailedToStop		SLEE		m3-agent-pap		CRITICAL		M3 PAP Agent has failed to stop		The Agent has not been able to stop.		Restart the component		Cleared by: m3-agent-pap.jnetx.Started

		m3-agent-pap.jnetx.Initialized		SLEE		m3-agent-pap		INFO		M3 PAP Agent has been initialized successfully		Agent has been initialized successfully		N/A		Clears:
m3-agent-pap.jnetx.FailedToInitialize
Car: All
Cond: Same Server

		m3-agent-pap.jnetx.FailedToInitialize		SLEE		m3-agent-pap		CRITICAL		M3 PAP Agent has failed to initialize		"Agent has failed to initialize		Check configuration		Cleared by: 
m3-agent-pap.jnetx.Initialized
Cond: Same Server

		m3-agent-pap.jnetx.ConnectionLost		SLEE		m3-agent-pap		CRITICAL		M3 PAP Network connection has been lost		Network connection has been lost		Check network		Cleared by: 
m3-agent-pap.jnetx.ConnectionRestored
Cond: Same Server

		m3-agent-pap.jnetx.ConnectionRestored		SLEE		m3-agent-pap		INFO		M3 PAP Network connection has been restored		Network connection has been restored.		N/A		Clears: 
m3-agent-pap.jnetx.ConnectionLost
Car: All
Cond: Same Server

		m3-agent-pap.jnetx.OverloadDetected		SLEE		m3-agent-pap		MAJOR		M3 PAP Overload has been detected		Overload has been detected.		N/A		Cleared by: 
m3-agent-pap.jnetx.OverloadCeased
Cond: Same Server

		m3-agent-pap.jnetx.OverloadCeased		SLEE		m3-agent-pap		INFO		M3 PAP Overload has ceased		Overload has ceased		N/A		Clears: 
m3-agent-pap.jnetx.OverloadDetected
Car: All
Cond: Same Server

		MM7 Agent

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		m3-agent-mm7.jnetx.Started		SLEE		m3-agent-mm7		INFO		M3 MM7 Agent has started successfully		The Agent  has been started successfully.		N/A		Clears:
m3-agent-mm7.jnetx.FailedToStart, m3-agent-mm7.jnetx.FailedToStop
Car: All
Cond: Same Server

		m3-agent-mm7.jnetx.FailedToStart		SLEE		m3-agent-mm7		CRITICAL		M3 MM7 Agent  has failed to start		The Agent has not been able to start.		Check configuration		Cleared by: 
m3-agent-mm7.jnetx.Started
Cond: Same Server

		m3-agent-mm7.jnetx.Stopped		SLEE		m3-agent-mm7		INFO		M3 MM7 Agent has stopped successfully		The Agent has been stopped successfully.		N/A		Clears:
m3-agent-mm7.jnetx.FailedToStop
Car: All
Cond: Same Server

		m3-agent-mm7.jnetx.FailedToStop		SLEE		m3-agent-mm7		CRITICAL		M3 MM7 Agent has failed to stop		The Agent has not been able to stop.		Restart the component		Cleared by: m3-agent-mm7.jnetx.Started

		m3-agent-mm7.jnetx.Initialized		SLEE		m3-agent-mm7		INFO		M3 MM7 Agent has been initialized successfully		Agent has been initialized successfully		N/A		Clears:
m3-agent-mm7.jnetx.FailedToInitialize
Car: All
Cond: Same Server

		m3-agent-mm7.jnetx.FailedToInitialize		SLEE		m3-agent-mm7		CRITICAL		M3 MM7 Agent has failed to initialize		"Agent has failed to initialize		Check configuration		Cleared by: 
m3-agent-mm7.jnetx.Initialized
Cond: Same Server

		m3-agent-mm7.jnetx.ConnectionLost		SLEE		m3-agent-mm7		CRITICAL		M3 MM7 Network connection has been lost		Network connection has been lost		Check network		Cleared by: 
m3-agent-mm7.jnetx.ConnectionRestored
Cond: Same Server

		m3-agent-mm7.jnetx.ConnectionRestored		SLEE		m3-agent-mm7		INFO		M3 MM7 Network connection has been restored		Network connection has been restored.		N/A		Clears: 
m3-agent-mm7.jnetx.ConnectionLost
Car: All
Cond: Same Server

		m3-agent-mm7.jnetx.OverloadDetected		SLEE		m3-agent-mm7		MAJOR		M3 MM7 Overload has been detected		Overload has been detected.		N/A		Cleared by: 
m3-agent-mm7.jnetx.OverloadCeased
Cond: Same Server

		m3-agent-mm7.jnetx.OverloadCeased		SLEE		m3-agent-mm7		INFO		M3 MM7 Overload has ceased		Overload has ceased		N/A		Clears: 
m3-agent-mm7.jnetx.OverloadDetected
Cond: Same Server
Car: All
Cond: Same Server





Charging

		

		Resouce Adaptor

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		cs-ra.jnetx.Started		SLEE		cs-ra		INFO		CS RA has started successfully		The RA has been started successfully.		N/A		Clears:
cs-ra.jnetx.FailedToStart, cs-ra.jnetx.FailedToStop
Car: All
Cond: Same Server

		cs-ra.jnetx.FailedToStart		SLEE		cs-ra		CRITICAL		CS RA has failed to start		The RA has not been able to start.		Check configuration		Cleared by: cs-ra.jnetx.Started

		cs-ra.jnetx.Stopped		SLEE		cs-ra		INFO		CS RA has stopped successfully		The RA has been stopped successfully.		N/A		Clears:
cs-ra.jnetx.FailedToStop
Car: All
Cond: Same Server

		cs-ra.jnetx.FailedToStop		SLEE		cs-ra		CRITICAL		CS RA has failed to stop		The RA has not been able to stop.		Restart the RA		Cleared by: 
cs-ra.jnetx.Started
Cond: Same Server

		cs-ra.jnetx.LicenseExpired		SLEE		cs-ra		MINOR		The license for component has been expired		The agent’s license has been expired.		Get an updated license from jNETx or a channel partner.		Manually

		cs-ra.jnetx.NoLicense		SLEE		cs-ra		CRITICAL		Cannot get a license for the agent		There is no license available for the component named. The agent has not been started.		Get a license from jNETx or a channel partner.		Manually

		cs-ra.jnetx.LicenseRevoked		SLEE		cs-ra		CRITICAL		The license for agent  has been removed		The license for the agent has been removed by an operator. The component will reject any incoming request since now.		Obtain new license and restart the agent		Manually

		OUM Agent

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		cs-agent-oum.jnetx.Started		SLEE		cs-agent-oum		INFO		CS OUM Agent has started successfully		The Agent  has been started successfully.		N/A		Clears:
cs-agent-oum.jnetx.FailedToStart, cs-agent-oum.jnetx.FailedToStop
Car: All
Cond: Same Server

		cs-agent-oum.jnetx.FailedToStart		SLEE		cs-agent-oum		CRITICAL		CS OUM Agent  has failed to start		The Agent has not been able to start.		Check configuration		Cleared by: cs-agent-oum.jnetx.Started Card: all Cond: the same server

		cs-agent-oum.jnetx.Stopped		SLEE		cs-agent-oum		INFO		CS OUM Agent has stopped successfully		The Agent has been stopped successfully.		N/A		Clears:
cs-agent-oum.jnetx.FailedToStop
Car: All
Cond: Same Server

		cs-agent-oum.jnetx.FailedToStop		SLEE		cs-agent-oum		CRITICAL		CS OUM Agent has failed to stop		The Agent has not been able to stop.		N/A		Cleared by:
cs-agent-oum.jnetx.Started
Car: All
Cond: Same Server

		cs-agent-oum.jnetx.Initialized		SLEE		cs-agent-oum		INFO		CS OUM Agent has been initialized successfully		Agent has been initialized successfully.		N/A		Clears:
cs-agent-oum.jnetx.FailedToInitialize
Car: All
Cond: Same Server

		cs-agent-oum.jnetx.FailedToInitialize		SLEE		cs-agent-oum		CRITICAL		CS OUM Agent has failed to initialize		Agent has failed to initialize		Check configuration		Cleared by:
cs-agent-oum.jnetx.Initialized
Car: All
Cond: Same Server

		cs-agent-oum.jnetx.ConnectionLost		SLEE		cs-agent-oum		CRITICAL		CS OUM Network connection has been lost		Network connection has been lost		N/A		Cleared by: 
cs-agent-oum.jnetx.ConnectionRestored
Cond: Same Server

		cs-agent-oum.jnetx.ConnectionRestored		SLEE		cs-agent-oum		INFO		CS OUM Network connection has been restored		Network connection has been restored.		N/A		Clears: 
cs-agent-oum.jnetx.ConnectionLost
car: All
Cond: Same Server

		IN_TM Agent

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		cs-agent-intm.jnetx.Started		SLEE		cs-agent-intm		INFO		CS INTM Agent has started successfully		The Agent  has been started successfully.		N/A		Clears:
cs-agent-intm.jnetx.FailedToStart Car: All
Cond:  Same Server                                      cs-agent-intm.jnetx.FailedToStop Car: All
Cond: S Same Server

		cs-agent-intm.jnetx.Stopped		SLEE		cs-agent-intm		INFO		CS INTM Agent has stopped successfully		The Agent has been stopped successfully.		N/A		Clears: cs-agent-intm.jnetx.FailedToStop Card: all Cond: the same server

		cs-agent-intm.jnext.OpscConnect*sbb* 0 *		SLEE		cs-agent-intm		INFO		CS INTM id socket + OPSC Connect		INTM agent has connected to an OPSC servers.		N/A		Clears:
cs-agent-intm.jnext.OpscUnreachable*sbb*$%&0$%&*
Car: All
Cond:  Same Server
cs-agent-intm.jnext.allOpscUnreachable
Car: All
Cond: Same Server

		cs-agent-intm.jnext.OpscConnect*sbb* 1 *		SLEE		cs-agent-intm		INFO		CS INTM id socket + OPSC Connect		INTM agent has connected to an OPSC servers.		N/A		Clears:
cs-agent-intm.jnext.OpscUnreachable*sbb*$%&1$%&*
Car: All
Cond:  Same Server
cs-agent-intm.jnext.allOpscUnreachable
Car: All
Cond: Same Server

		cs-agent-intm.jnext.OpscUnreachable*sbb* 0 *		SLEE		cs-agent-intm		MAJOR		CS INTM id socket + OPSC Unreachable		An OPSC server has become unreachable.		Check OPSC health. Check OPSC connection.		Cleared by: 
cs-agent-intm.jnext.OpscConnect*sbb*$%&0$%&*
Cond: Same Server

		cs-agent-intm.jnext.OpscUnreachable*sbb* 1 *		SLEE		cs-agent-intm		MAJOR		CS INTM id socket + OPSC Unreachable		An OPSC server has become unreachable.		Check OPSC health. Check OPSC connection.		Cleared by: 
cs-agent-intm.jnext.OpscConnect*sbb*$%&1$%&*
Cond: Same Server

		cs-agent-intm.jnext.allOpscUnreachable		SLEE		cs-agent-intm		CRITICAL		CS INTM All OPSC Unreachable		All the OPSC servers have become unreachable.		Check OPSC health. Check OPSC connection.		Cleared by: 
cs-agent-intm.jnext.OpscConnect*sbb*$%&0$%&*
Cond: Same Server                                         cs-agent-intm.jnext.OpscConnect*sbb*$%&1$%&*
Cond: Same Server

		cs-agent-intm.jnetx.FailedToStart		SLEE		cs-agent-intm		CRITICAL		CS INTM Agent  has failed to start		The Agent has not been able to start.		Check configuration		Cleared by: 
cs-agent-intm.jnetx.Started
Cond: Same Server

		cs-agent-intm.jnetx.FailedToStop		SLEE		cs-agent-intm		CRITICAL		CS INTM Agent has failed to stop		The Agent has not been able to stop.		Restart the componet		Cleared by: cs-agent-intm.jnetx.Stopped Card: all Cond: the same server

		cs-agent-intm.jnetx.Initialized		SLEE		cs-agent-intm		INFO		CS INTM Agent has been initialized successfully		Agent has been initialized successfully.		N/A		Clears:
cs-agent-intm.jnetx.FailedToInitialize
Car: All
Cond: Same Server

		cs-agent-intm.jnetx.FailedToInitialize		SLEE		cs-agent-intm		CRITICAL		CS INTM Agent has failed to initialize		Agent has failed to initialize		Check configuration		Cleared by:
cs-agent-intm.jnetx.FailedToInitialize
Car: All
Cond: Same Server





Accout_Mag

		

		Resouce Adaptor

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		am-ra.jnetx.Started		SLEE		am-ra		INFO		AM RA has started successfully		The RA has been started successfully.		N/A		Clears:
am-ra.jnetx.FailedToStart
Car: All
Cond: Same Server

		am-ra.jnetx.FailedToStart		SLEE		am-ra		CRITICAL		AM RA has failed to start		The RA has not been able to start.		Check configuration		Cleared by: am-ra.jnetx.Started

		am-ra.jnetx.Stopped		SLEE		am-ra		INFO		AM RA has stopped successfully		The RA has been stopped successfully.		N/A		Clears:
am-ra.jnetx.FailedToStop
Car: All
Cond: Same Server

		am-ra.jnetx.FailedToStop		SLEE		am-ra		CRITICAL		AM RA has failed to stop		The RA has not been able to stop.		Restart the RA		Cleared by: 
am-ra.jnetx.Started
Cond: Same Server

		am-ra.jnetx.LicenseExpired		SLEE		am-ra		MINOR		The license for component has been expired		The agent’s license has expired.		Get an updated license from jNETx or a channel partner.		Manually

		am-ra.jnetx.NoLicense		SLEE		am-ra		CRITICAL		Cannot get a license for the agent		There is no license available for the component named. The agent has not been started.		Get a license from jNETx or a channel partner.		Manually

		am-ra.jnetx.LicenseRevoked		SLEE		am-ra		CRITICAL		The license for agent has been removed		The license for the agent has been removed by an operator. The component will reject any incoming request since now.		Obtain new license and restart the agent		Manually

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		am-agent-oum.jnetx.Started		SLEE		am-agent-oum		INFO		AM OUM Agent has started successfully		The Agent  has been started successfully.		N/A		Clears:
am-agent-oum.jnetx.FailedToStart
Car: All
Cond: Same Server

		am-agent-oum.jnetx.FailedToStart		SLEE		am-agent-oum		CRITICAL		AM OUM has failed to start		The Agent has not been able to start.		Check configuration		Cleared by : am-agent-oum.jnetx.Started Card: all Cond: the same server

		am-agent-oum.jnetx.Stopped		SLEE		am-agent-oum		INFO		AM OUM Agent has stopped successfully		The Agent has been stopped successfully.		N/A		Clears:
am-agent-oum.jnetx.FailedToStop
Car: All
Cond: Same Server

		am-agent-oum.jnetx.FailedToStop		SLEE		am-agent-oum		CRITICAL		AM OUM Agent has failed to stop		The Agent has not been able to stop.		N/A		Cleared by: am-agent-oum.jnetx.Stopped Card: all Cond: the same server

		am-agent-oum.jnetx.Initialized		SLEE		am-agent-oum		INFO		AM OUM Agent has been initialized successfully		Agent has bee initialized successfully.		N/A		Clears:
am-agent-oum.jnetx.FailedToInitialize
Car: All
Cond: Same Server

		am-agent-oum.jnetx.FailedToInitialize		SLEE		am-agent-oum		CRITICAL		AM OUM Agent has failed to initialize		The Agent has failed to initialize.		Check configuration		N/A

		am-agent-oum.jnetx.ConnectionLost		SLEE		am-agent-oum		CRITICAL		AM OUM Network connection has been lost		Network connection has been lost		N/A		Cleared by: 
am-agent-oum.jnetx.ConnectionRestored
Cond: Same Server

		am-agent-oum.jnetx.ConnectionRestored		SLEE		am-agent-oum		INFO		AM OUM Network connection has been restored		Network connection has been restored.		N/A		Clears: 
am-agent-oum.jnetx.ConnectionLost
car: All
Cond: Same Server





DSC

		

		Resouce Adaptor

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		dsc-ra.jnetx.FailedToStart		SLEE		dsc-ra		CRITICAL		"DSC RA start failed!!! : load configuration failed : $errorDescription"		DSC RA start operation failed		Check error description and log messages.		Cleared by: 
dsc-ra.jnetx.Started
Cond: Same Server

										"DSC RA: create agent instance operation failed, agent class name: '$agentClassName', error: $errorDescription"		DSC RA failed to start DSC Agent that were registerted in its configuration.
Agent class name and error description is applied.		Check error description and log messages.		Cleared by: 
dsc-ra.jnetx.Started
Cond: Same Server

										"DSC RA: register agent in coordinator operation failed, agent class name: '$agentClassName', error: $errorDescription"		DSC RA failed to register DSC Agent in coordinator. Agent class name and error description is applied.		Check error description and log messages.		Cleared by: 
dsc-ra.jnetx.Started
Cond: Same Server

		dsc-ra.jnetx.Started		SLEE		dsc-ra		INFO		DSC RA has started successfully		DSC RA start operation completed.		N/A		Clears: 
dsc-ra.jnetx.FailedToStart, dsc-ra.jnetx.FailedToStop
Car: All
Cond: Same Server

		dsc-ra.jnetx.Stopped		SLEE		dsc-ra		INFO		DSC RA has stop successfully		DSC RA stop		N/A		Clears: dsc-ra.jnetx.FailedToStop Card: all Cond: the same server

		dsc-ra.jnetx.FailedToStop		SLEE		dsc-ra		CRITICAL		DSC RA has failed to stop		DSC RA stop		Restart the component		Cleared by: 
dsc-ra.jnetx.Started
Cond: Same Server

		Protocol Agents



There are no protocol agants associated with this RA since: 1- CAP3 GPRS is not in the scope of the project. Radiuis and Probes will not be integrated.



OSA

		

		OSA Gateway

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		osa-ccui-scf.jnetx.Started		SLEE/OSA GW		osa-ccui-scf		INFO		OSA CCUI has started successfully		SCF is ready				Clears: 
osa-ccui-scf.jnetx.CannotGetLicense, osa-cs-scf.jnetx.CannotAnnounce
Car: All
Cond: Same Server

		osa-ccui-scf.jnetx.CannotGetLicense		SLEE/OSA GW		osa-ccui-scf		CRITICAL		OSA CCUI Cannot get license		No license found		Load valid component license		Cleared by: 
osa-ccui-scf.jnetx.Started
Cond: Same Server

		osa-ccui-scf.jnetx.CannotAnnounce		SLEE/OSA GW		osa-ccui-scf		CRITICAL		OSA CCUI Cannot get FW session or announce SCF		1.Connection to Parlay FW is not available
2. Configuration is not valid		1. Check connection to host with Parlay FW
2. Check configuration		Cleared by: osa-ccui-scf.jnetx.Started
Cond: Same Server

		osa-mmm-scf.jnetx.Started		SLEE/OSA GW		osa-mmm-scf		INFO		OSA M3 Resource started		SCF is ready		N/A		Clears: 
osa-mmm-scf.jnetx.CannotGetLicense, osa-mmm-scf.jnetx.CannotAnnounce
Car: All
Cond: Same Server

		osa-mmm-scf.jnetx.CannotGetLicense		SLEE/OSA GW		osa-mmm-scf		CRITICAL		OSA M3 Cannot get license		No license found		Load valid component license		Cleared by: 
osa-mmm-scf.jnetx.Started
Cond: Same Server

		osa-mmm-scf.jnetx.CannotAnnounce		SLEE/OSA GW		osa-mmm-scf		CRITICAL		OSA M3 Cannot get FW session or announce SCF		1.Connection to Parlay FW is not available
2. Configuration is not valid		1. Check connection to host with Parlay FW
2. Check configuration		Cleared by:
osa-mmm-scf.jnetx.Started
Cond: Same Server

		osa-dsc-scf.jnetx.Started		SLEE/OSA GW		osa-dsc-scf		INFO		OSA DSC Resource started		SCF is ready		N/A		Clears: 
osa-dsc-scf.jnetx.CannotGetLicense, osa-dsc-scf.jnetx.CannotAnnounce
Car: All
Cond: Same Server

		osa-dsc-scf.jnetx.CannotGetLicense		SLEE/OSA GW		osa-dsc-scf		CRITICAL		OSA DSC Cannot get license		No license found		Load valid component license		Cleared by: 
osa.dsc-scf.jnetx.started
Cond: Same Server

		osa-dsc-scf.jnetx.CannotAnnounce		SLEE/OSA GW		osa-dsc-scf		CRITICAL		OSA DSC Cannot get FW session or announce SCF		1.Connection to Parlay FW is not available
2. Configuration is not valid		1. Check connection to host with Parlay FW
2. Check configuration		Cleared by:
osa.dsc-scf.jnetx.started
Cond: Same Server

		osa-ms-scf.jnetx.Started		SLEE/OSA GW		osa-ms-scf		INFO		OSA MS resource already started		SCF is ready		N/A		Clears: 
osa-ms-scf.jnetx.CannotGetLicense, osa-ms-scf.jnetx.CannotAnnounce
Car: All
Cond: Same Server

		osa-ms-scf.jnetx.CannotGetLicense		SLEE/OSA GW		osa-ms-scf		CRITICAL		OSA MS Cannot get license		No license found		Load valid component license		Cleared by: 
osa-ms-scf.jnetx.Started
Cond: Same Server

		osa-ms-scf.jnetx.CannotAnnounce		SLEE/OSA GW		osa-ms-scf		CRITICAL		OSA MS Cannot get FW session or announce SCF		1.Connection to Parlay FW is not available
2. Configuration is not valid		1. Check connection to host with Parlay FW
2. Check configuration		Cleared by:
osa-ms-scf.jnetx.Started
Cond: Same Server

		osa-am-scf.jnetx.Started		SLEE/OSA GW		osa-am-scf		INFO		OSA AMresource started		SCF is ready		N/A		Clears: 
osa-am-scf.jnetx.CannotGetLicense, osa-am-scf.jnetx.CannotAnnounce
Car: All
Cond: Same Server

		osa-am-scf.jnetx.CannotGetLicense		SLEE/OSA GW		osa-am-scf		CRITICAL		OSA AM Cannot get license		No license found		Load valid component license		Cleared by: 
osa-am-scf.jnetx.Started
Cond: Same Server

		osa-am-scf.jnetx.CannotAnnounce		SLEE/OSA GW		osa-am-scf		CRITICAL		OSA AM Cannot get FW session or announce SCF		1.Connection to Parlay FW is not available
2. Configuration is not valid		1. Check connection to host with Parlay FW
2. Check configuration		Cleared by:
osa-am-scf.jnetx.Started
Cond: Same Server

		osa-cs-scf.jnetx.Started		SLEE/OSA GW		osa-cs-scf		INFO		OSA CS resource started		SCF is ready		N/A		Clears: 
osa-cs-scf.jnetx.CannotGetLicense, osa-cs-scf.jnetx.CannotAnnounce
Car: All
Cond: Same Server

		osa-cs-scf.jnetx.CannotGetLicense		SLEE/OSA GW		osa-cs-scf		CRITICAL		OSA CS Cannot get license		No license found		Load valid component license		Cleared by: 
osa-cs-scf.jnetx.Started
Cond: Same Server

		osa-cs-scf.jnetx.CannotAnnounce		SLEE/OSA GW		osa-cs-scf		CRITICAL		OSA CS Cannot get FW session or announce SCF		1.Connection to Parlay FW is not available
2. Configuration is not valid		1. Check connection to host with Parlay FW
2. Check configuration		Cleared by: 
osa-cs-scf.jnetx.Started
Cond: Same Server





SS7 stack

		TCAP Stack

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		tcapstack.jnetx.tcapProviderFailed		SLEE		protocol-tcap		CRITICAL		"Tcap Provider is Out Of Service"		Tcap Provider is Out Of Service		Depends on the stack trace. Send full logs to jNETx support.		Cleared by:
tcapstack.jnetx.tcapProviderActive
Cond: Same Server

		tcapstack.jnetx.tcapProviderActive		SLEE		protocol-tcap		INFO		"Tcap Provider is able to operate"		Tcap Provider is able to operate		N/A		Clears: tcapstack.jnetx.tcapProviderFailed  Car: All
Cond: Same Server

		tcapstack.jnetx.tcapProviderSsnInService		SLEE		protocol-tcap		INFO		""N_STATE_IND received: affectedPc=<affectedPc>, affectedSsn=<affectedSsn>, status is SCCP_USER_IN_SERVICE"		SSN switched to InService		Check logs for detailed info		Clears: 
tcapstack.jnetx.tcapProviderSsnOutOfService
Car: All
Cond: Same Server

		tcapstack.jnetx.tcapProviderSsnOutOfService		SLEE		protocol-tcap		MAJOR		""N_STATE_IND received: affectedPc=<affectedPc>, affectedSsn=<affectedSsn>, status is SCCP_USER_OUT_OF_SERVICE"		SSN switched to OutOfService		Check logs for detailed info		Cleared by:
tcapstack.jnetx.tcapProviderSsnInService

		tcapstack.jnetx.tcapProviderRemotePcAccessible		SLEE		protocol-tcap		INFO		"N_PCSTATE_IND received: pointCode=<pointCode>, status=PC_ACCESSIBLE, congestionLevel=<congestionLevel>"		Remote Point Code is accessible		N/A		Clears:
tcapstack.jnetx.tcapProviderRemotePcInactivate
tcapstack.jnetx.tcapProviderRemotePcCongested
Car: All

		tcapstack.jnetx.tcapProviderRemotePcInactivate		SLEE		protocol-tcap		MAJOR		"N_PCSTATE_IND received: pointCode=<pointCode>, status=PC_INACCESSIBLE, congestionLevel=<congestionLevel>"		Remote Point Code is inccessible		Check network connection		Cleared by:
tcapstack.jnetx.tcapProviderRemotePcAccessible

		tcapstack.jnetx.tcapProviderRemotePcCongested		SLEE		protocol-tcap		MAJOR		"N_PCSTATE_IND received: pointCode=<pointCode>, status=PC_CONGESTED, congestionLevel=<congestionLevel>"		Remote Point Code is congested		Check logs for detailed info		Cleared by:
tcapstack.jnetx.tcapProviderRemotePcAccessible

		tcapstack.jnetx.CorruptedMessage		SLEE		protocol-tcap		MINOR		A TCAP message parsing failed.		A corrupted TCAP message has been received. It could indicate a problem on the network side. The session within which the message was received will be torn down.		Check the network. Normally, this situation is highly inlikely unless some changes in the network equipment settings have been done incorrectly.		Manually

		tcapstack.jnetx.tcapProviderSsnDeactivated		SLEE		protocol-tcap		INFO		SSN activated ssn=<affected SSN>, pointCode=<pointCode>		A SSN has been deactivated gracefully		N/A		Cleared by: tcapstack.jnetx.tcap.ProviderSsnActivated

		tcapstack.jnetx.tcapProviderSsnActivated		SLEE		protocol-tcap		INFO		SSN activated ssn=<affected SSN>, pointCode=<pointCode>		A SSN has been activated		N/A		Clears: tcapstack.jnetx.tcapProviderSsnDeactivated





OMF

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing		<url>

		omf.jnetx.overloadDetected		any		omf		MAJOR		OMF switched to Overload state		This notification occurs when OM not in overload state and receives overload notification from one of Monitored Resources		N/A		Cleared by:                         omf.jnetx.overloadCeased

		omf.jnetx.overloadCeased		any		omf		INFO		OMF switched to Normal state		This notification occurs when OM goes to Normal State		N/A		Clears: 
omf.jnetx.overloadDetected

		omf.jnetx.resourceOverloadDetected.<resourceName><threshold>		any		omf		MAJOR		Monitored resource '<NAME>' reaches threshold (threshold=<threshold>, minThreshold=<minThreshold>)		This notification occurs when Monitored Resource reaches one of thresholds		N/A		Cleared by: omf.jnetx.resourceOverloadCeased.<resourceName><threshold>

		omf.jnetx.resourceOverloadCeased.<resourceName><threshold>		any		omf		INFO		Monitored resource '<NAME>' drops below min threshold (threshold=<threshold>, minThreshold=<minThreshold>)		This notification occurs when Monitored Resource drops below one of min thresholds		N/A		Clears: 
omf.jnetx.resourceOverloadDetected.<resourceName><threshold>

		omf.jnetx.minimumTGTReached		any		omf		CRITICAL		Total Granted Tokens less then Min Total Granted tokens but overload still in progress		This notification occurs when OMF in Overload state and reduce Total Granted Tokens to minimum value		N/A		N/A



1. A number of alarms described in the document are notifications about perfectly normal happenings (sometimes referred to as events in the ITU-T recommendations sense). Consequently, only a subset of them can be cleared.

2. In the Clearing column alarms which clear other alarms are shown by default. As a result, if there is no explicit comment "Clears/Cleared by" the "Clears" tag is presumed.

URLs are used in order to exactly point out which element has been affected. 

URLs may depend on a particular configuration and, consequenly, may have contect-dependent values.



Common

		ServiceSelection

		AlarmType		Server		Resource		Level		Message		Description		Troubleshooting		Clearing

		se-common-ss-ra.jnetx.InitialRequestRejected		SLEE		slee		MAJOR		No service has been selected by the Rule Engine		No service has been selected by the Rule Engine		Configure proper ServiceRule		N/A

		slee.jnetx.serviceActivated		SLEE		slee		INFO		A service has been activated		A service has been activated		N/A		Clears: slee.jnetx.serviceDeactivated

		slee.jnetx.serviceDeactivated		SLEE		slee		INFO		A service has been deactivated		A service has been deactivated		N/A		Cleared by: slee.jnetx.serviceActivated
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		1.7       NPA Shellscript

		Name		Severity		Reason		Recommended Action

		NPAShellscript		FATAL		Couldn't move increment file log <transfailedlog><filename>.<retrycount> into <transfailedlog><filename>.<retrycount+1>,  check permissions		Check permissions of the mentioned files and directories and the diskspace.

				FATAL		Couldn't create <transfailedlog><filename>.1, check permissions		Check permissions of the mentioned files and directories and the diskspace.

				WARN		Couldn't create Directory <logfiledir> for the Logfile		Check permissions of the mentioned files and directories and the configuration.

				WARN		Couldn't create LogFile <logfiledir><logfilename>		Check permissions of the mentioned files and directories and the configuration.

				WARN		Lockfile /tmp/.npalock exists, check if another instance of this script is currently running, EXITING!		Check if another instance of this script is currently running. If not, remove the lockfile.

				FATAL		Directory "<npaDir>" not found or no permissions, check for configuration error,EXITING!		Check permissions of the mentioned files and directories and the configuration.

				WARN		Directory "<npaTmpDir>" not found or no permissions, check for configuration error		Check permissions of the mentioned files and directories and the configuration.

				FATAL		Directory <toSendDir> could not be created, EXITING!		Check permissions of the mentioned files and directories and the configuration.

				FATAL		Unable to create Dir <transokdir> , check for Permissions, EXITING!		Check permissions of the mentioned files and directories and the configuration.

				FATAL		Unable to create Dir <transfaileddir> , check for Permissions, EXITING!		Check permissions of the mentioned files and directories and the configuration.

				FATAL		Unable to create Dir <transfailedlog> , check for Permissions, EXITING!		Check permissions of the mentioned files and directories and the configuration.

				FATAL		moving <npaFinRec> from <npaTmpDir> to <toSendDir> failed, EXITING!		Check permissions of the mentioned files and directories and the diskspace.

				FATAL		moving <npaFinRec> from <npaDir> to <toSendDir> failed, EXITING!		Check permissions of the mentioned files and directories and the diskspace.

				FATAL		OPSC with IP: <opscip> seems to be dead, EXITING!		Check connection to OPSC and configuration.

				FATAL		Couldn't change into <toSendDir>, EXITING!		Check permissions of the mentioned files and directories and the configuration.

				FATAL		Moving failed File <filename> into <transfaileddir> failed, check permissions		Check permissions of the mentioned files and directories and the diskspace.

				FATAL		Transfer File <toSendDir><filename> to OPSC <opscip> with user <opscuser> and Directory <opscdir> went wrong, check if OPSC is up,check that scp works without password, check permissions, EXITING!		Check connection to OPSC, check scp, permissions and configuration.

				WARN		Moving the File <filename> on OPSC to <opscdir><opscFileName> failed, check permissions		Check permissions of the mentioned files and directories and the diskspace.

				FATAL		Moving File <toSendDir><filename> to <transokdir><filename> went wrong, check existance and permissions of this Directory, EXITING!		Check permissions of the mentioned iles and directories and the diskspace.

				FATAL		cksum of remote file <toSendDir><filename> not ok!!!		Check connection to OPSC.

				FATAL		Couldn't remove <opscdir><filename> from <opscip> (removing was necessary due to wrong checksum), please remove manually!		Check permissions of the mentioned files and directories on OPSC, remove the file manually.

		2.2       Abbreviated Dialling (ABD)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Abbreviated Dialling		FATAL		SessionData Parameter: IDP.calledParty.digits is null		The SessionData Parameter:IDP.calledParty.digits was not filled by the preceding logic.		error.path		Contact TAS		NO		n.a.		n.a.

				FATAL		Provisioning: AbbreviatedDialling <AbbreviatedDialling name> has no ShortCode children provisioned		No ShortCode objects are provisioned below the AbbreviatedDialling object.		error path		Add convenient ShortCode objects as children at appropriate AbbreviatedDialling. Please refer to General Design document [2], ShortCode for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type Abbreviated Dialling.		error path		Change provisioning in order to reference the appropriate FeatureData of type Abbreviated Dialling.		NO		n.a.		n.a.

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.3     Address Screening (AS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Address Screening		FATAL		Provisioning: The Environment for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Address Screening for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: No EnvEntry ‘<EnvironmentEntry Name>’ found for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		No Environment with specified name is defined.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Address Screening for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: No Value provisioned for EnvEntry ‘<EnvironmentEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry is null.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Address Screening for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: Empty Value provisioned for EnvEntry ‘<EnvironmentEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry contains an empty String.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Address Screening for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: EnvEntry value <EnvEntry.value> for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name> is not of type String		The SessionData Variable which is referenced in the EnvEntry object is not of type String.		error path		Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], Address Screening for session data description.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type AddressScreening.		error path		Change provisioning in order to reference the appropriate FeatureData of type AddressScreening.		NO		n.a.		n.a.

				FATAL		Provisioning: AddressScreening '< AddressScreening Name>' has no AddressEntry children provisioned		No AddressEntry child is provisioned		error path		Change provisioning in order to provide AddressEntries as child object.		NO		n.a.		n.a.

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.4       Assign (ASGN)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Assign		FATAL		Provisioning: Assign.value2 contains no variable of type Boolean		The SessionDataName provisioned via Assign.value2 contains no value of type Boolean.		error path		Check SessionDataName provisioned via Assign.value2.		NO		n.a.		n.a.

												Enable tracing, debugging.

												Check type of appropriate SessionDataVariable in logs or design document.

				FATAL		Provisioning: Assign.value2 contains no variable of type Integer		The SessionDataName provisioned via Assign.value2 contains no value of type Integer.		error path		Check SessionDataName provisioned via Assign.value2.		NO		n.a.		n.a.

												Enable tracing, debugging.

												Check type of appropriate SessionDataVariable in logs or design document.

				FATAL		Provisioning: Assign.value2 contains no variable of type String"		The SessionDataName provisioned via Assign.value2 contains no value of type String.		error path		Check SessionDataName provisioned via Assign.value2.		NO		n.a.		n.a.

												Enable tracing, debugging.

												Check type of appropriate SessionDataVariable in logs or design document.

				FATAL		Provisioning: Assign.value1 contains no variable of type String		The SessionDataName provisioned via Assign.value1 contains no value of type String.		error path		Check SessionDataName provisioned via Assign.value1.		NO		n.a.		n.a.

												Enable tracing, debugging.

												Check type of appropriate SessionDataVariable in logs or design document.

				FATAL		Provisioning: Type <DataType> not supported		The DataType provisioned via Assign.type is not supported.		error path		Change Assign.type value to supported one.		NO		n.a.		n.a.

												Please refer to General Design document [2], Assign for description.

				FATAL		Provisioning: Operation <AssignOperation> not supported		The AssignOperation provisioned via Assign.operation is not supported.		error path		Change Assign.operation value to supported one.		NO		n.a.		n.a.

												Please refer to General Design document [2], Assign for description.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type Assign.		error path		Change provisioning in order to reference the appropriate FeatureData of type Assign.		NO		n.a.		n.a.

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.5      Assign Destination Number (ADN)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Assign Destination Number		FATAL		Provisioning: AssignDestinationNumber '<AssignDestinationNumberName>' contains no DestinationNumberField children.		There are no DestinationNumberField children provisioned for the appropriate AssignDestinationNumber object.		error path		Add convenient DestinationNumberField children for the AssignDestinationNumber object. Please refer to General Design document [2], Assign Destination Number for description.		NO		n.a.		n.a.

				FATAL		Provisioning: DestinationNumberField.value property contains a SessionDataName=<SessionData Name>  which is not applicable		The provided SessionData variable does not contain any value.		error path		Change provisioning to use a SessionData variable which can be used by this feature.		NO		n.a.		n.a.

				FATAL		Provisioning: DestinationNumberField not present.		The DestinationNumberField has not been datafilled.		error path		Change provisioning to provide a DestinationNumberField.		NO		n.a.		n.a.

				FATAL		Provisioning: DestinationNumberFields '< DestinationNumberFieldName>' Value not present.		The DestinationNumberField.value property is empty.		error path		Check provisioning of the appropriate DestinationNumberField object. Please refer to General Design document [2], Destination Number Field Profile for description.		NO		n.a.		n.a.

				FATAL		Provisioning: DestinationNumberFields '< DestinationNumberFieldName>' FillerDigit info not present.		The DestinationNumberField.fillerDigit property is empty.		error path		Check provisioning of the appropriate DestinationNumberField object. Please refer to General Design document [2], Destination Number Field Profile for description.		NO		n.a.		n.a.

				FATAL		Provisioning:  DestinationNumberFields '< DestinationNumberFieldName>' FillerDigit exceeded maximum length.		The DestinationNumberField.fillerDigits length is greater than 1 digit.		error path		Reduce length of DestinationNumberField.fillerDigits to 1 digit.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type AssignDestinationNumber.		error path		Change provisioning in order to reference the appropriate FeatureData of type AssignDestinationNumber.		NO		n.a.		n.a.

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.6       Any Time Subscription Interrogation (ATSI)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.ATSI		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not ATSI.		The FeatureData which is referenced from the FeatureNode is not of type ATSI.		error path		Change provisioning in order to reference the appropriate FeatureData of type ATSI.		NO		n.a.		n.a.

				FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], AnyTimeSubscriptionInterrogation for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: Neither Session Data variable <numberKey> nor <secondKey> are not provisioned or their value is NULL		The environment entries neither for numberKey nor for  secondKey are not provisioned or their value is NULL.		error path		Add environment entries to provisioned ATSI feature object and check value. Please refer to General Design document [2], AnyTimeSubscriptionInterrogation for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: The ATSI Response Timeout = <value> should be > 0 msec		The FeatureData ATSIResp Timeout should be provisioned as a positiv integer (> 0)		error path		Add FeatureData ATSIResp		NO		n.a.		n.a.

												Timeout > 0 msec

												(Default is 10000 [ms])

				FATAL		Provisioning: At least one optional parameter should be requested in ATSI FeatureData Profile		At least one optional parameter should be provisioned in ATSI FeatureData Profile to build a request.		error path		Provision at least one optional parameter as requested in ATSI Data Profile.  Please refer to General Design document [2], AnyTimeSubscriptionInterrogation for Data Profiles description.		NO		n.a.		n.a.

				FATAL		ATSI Result Error received = <Error code>		ATSI Result Error is received as response to the ATSI request.		error path		Check error code which corresponds to the value defined in MAP protocol. (3GPP TS29.002)		NO		n.a.		n.a.

												The required action depends on the error code.

				FATAL		ERROR: When sending MAP message. ErrorCode saved in SessionData = <Error code>		Internal error when sending the ATSI MAP message. The internal error code  is saved in CTX.atsi.error		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		ATSI Response Timeout! ErrorCode saved in SessionData = -1		There is no ATSI result received within the provisioned Wait For ATSI response timeout.		error path		Check if provisioned ATSI response time is enough.		NO		n.a.		n.a.

												If it is then Contact TAS.

				FATAL		SS Status mandatory for Ext-ForwFeature data is not received.		No SS status is received in CallForwarding Data  of ATSI Result.		error path		Contact TAS.		NO		n.a.		n.a.

												Possible error in HLR.

				FATAL		SS Status mandatory for Ext-CallBarringFeature data is not received.		No SS status is received in CallBarring Data  of ATSI Result.		error path		Contact TAS.		NO		n.a.		n.a.

												Possible error in HLR.

				FATAL		ERROR: CallForwardingData without ForwardingFeatureList is received		Empty or false encoded CallForwarding data is received from HLR.		error path		Contact TAS.		NO		n.a.		n.a.

												Possible error in HLR.

				FATAL		ERROR: BasicService is not received, SS Status can not be assigned to		More then one SS status byte is received in ATSI without a corresponding BasicService.		error path		Contact TAS.		NO		n.a.		n.a.

												Possible error in HLR.

				FATAL		ERROR: Received BasicService is not supported or faulty		Unsupported BasicService is received in ATSI result.		error path		Contact TAS.		NO		n.a.		n.a.

												Possible error in HLR.

				FATAL		ERROR: Received BasicService is not the requested one		The BasicService received in ATSI result is not the same as it has been requested.		error path		Contact TAS.		NO		n.a.		n.a.

												Possible error in HLR.

				FATAL		ERROR: CallForwardingData without ForwardingFeatureList is received		The CallForwardingData is received without ForwardingFeatureList.		error path		Contact TAS.		NO		n.a.		n.a.

												Possible error in HLR.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.7       Black/White List Screening (BWS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Black White List Screening		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Black White List Screening for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: No EnvEntry ‘<EnvEntry Name>’ found for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		No environment entry with the specified name is defined.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Black White List Screening for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: No Value provisioned for EnvEntry ‘<EnvEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry is null.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Black White List Screening for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: Empty Value provisioned for EnvEntry ‘<EnvEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for he dedicated EnvEntry contains an empty String.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Black White List Screening for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: EnvEntry value <EnvEntry.value> for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name> is not of type String		The SessionData Variable which is referenced in the EnvEntry object is not of type String.		error path		Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], Black White List Screening for session data description.		NO		n.a.		n.a.

				FATAL		Provisioning: The same number is provisioned for the white list and the black list of ‘<FeatureData Name>’ used from template ‘<LogicTemplate Name>’		The white list and the black list used for the feature contain exactly the same number.		error path		Change provisioning in a way that black list and white list do not contain the same number.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type BlackWhiteListScreening.		error path		Change provisioning in order to reference the appropriate FeatureData of type BlackWhiteListScreening.		NO		n.a.		n.a.

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.8      USSD Compute Application Latency (CAL)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.USSD Compute App Latency		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type USSD Compute Application Latency.		error path		Change provisioning in order to reference the appropriate FeatureData of type USSD Compute Application Latency.		NO		n.a.		n.a.

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.9     Call Monitoring and Disconnection (CMAD)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.CMAD		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not CallMonitoringAndDisconnection.		The FeatureData which is referenced from the FeatureNode is not of type Call Monitoring And Disconnection.		error path		Change provisioning in order to reference the appropriate FeatureData of type Call Monitoring And disconnection. Please refer to PPFE Design document, Call Monitoring And disconnection for environment entry description.		NO		n.a.		n.a.

				WARNING		Unexpected INTM ResultCode = <ResultCode> before send ApplyCharging		An unexpected INTM result code appeared.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Error occured during RouteCall		An unexpected error occurred during executing RouteACall Component .		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Error occured during ReleaseCall, causeValue=<causeValue>		An unexpected error occurred during executing HangUpCall Component.		error path		Contact TAS.		NO		n.a.		n.a.

				INFO		OPSC not available for CallComplete Message		An error occurred during execution of INTMDialog Component.		continue		Refer to previous generated logs/alarms from INTMDialog logic for detailed description.		NO		n.a.		n.a.

				WARNING		AddressPresentationRestrictionIndicator not available in ATSI message, set default to false		The AddressPresentationRestrictionIndicator is not available.		continue		Contact TAS.		NO		n.a.		n.a.

				FATAL		Error during arming RRBCSM events		The RRBCSM events could not be armed.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		jNETx Exception thrown!		An exception was thrown.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		jNETx Unexpected output!		An unexpected output occurred.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		jNETx Unexpected event!		An unexpected event occurred.		error path		Contact TAS.		NO		n.a.		n.a.

				WARNING		Unspecified EventReportResEvent received: <Event Name> Continue without tracing		An unspecified EventReportResEvent occurred.		continue		Contact TAS.		NO		n.a.		n.a.

				FATAL		Context must be not null, Exiting NPA!		The Call Context passed to the logic was null.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NPA Records are lost, due to non existing Dirs or wrong permission but written into Context !!!		The directory for storing NPA Records is not accessible		continue		Check the reason (permissions) why the directory is not accessible. If the error remains contact TAS.		NO		n.a.		n.a.

				WARNING		Check if Directory <npaDir>  exists and permissions are ok, otherwise create it		The directory for storing NPA Records is not accessible		continue		Check the reason (permissions) why the directory is not accessible. If the error remains contact TAS.		NO		n.a.		n.a.

				WARNING		Provisioning: NPA Object with name <localMachine.HostName>  not found, using default Values for NPA!		A NPA object with name local machine – host name cannot be found.		continue		Check if NPA object is provisioned properly.		NO		n.a.		n.a.

				FATAL		Couldn't create Directory /tmp/npa/ , NPA Records are lost, but written into Context !!!		Directory /tmp/npa/ is created, if the provisioned directory to store NPA Records isn’t accessible. If this “backup” directory for creating NPA Records is also not accessible and can’t be created, this log is thrown.		continue		Check the reason (permissions) why this directory (and also the provisioned NPA directory) is not accessible. If the error remains contact TAS.		NO		n.a.		n.a.

				FATAL		Couldn't move NPA File from <oldFilePath>  to <newFilePath>		During moving of the NPA Record (to append the provisioned “npaRecordFin” to the Filename) there was an error		continue		If the provisioning has changed in the according NPA Object, then this behaviour is normal. If the slee has crashed, then this log can also occur after restarting and is also normal.		NO		n.a.		n.a.

												Then the File on the Filesystem should be renamed and the provisioned “npaRecordFin” value should be appended (e.g.:

												mv  NpaFile.uxinf10.2005-11-27.19-38-40.0011

												NpaFile.uxinf10.2005-11-27.19-38-40.0011.END  )

												If however this log occurs during normal operation of the platform, investigate the possible problem (permissions, Filesystem full,…). If the error remains contact TAS.

				FATAL		IOException caught! Check if Directory  <directory> exists and permissions are ok, otherwise create it  <Exception>		An IOException was caught during NPA processing.		continue		Check Permissions for this directory.		NO		n.a.		n.a.

				WARNING		Couldn’t find file <filename>		The NPA Record file couldn’t be found. This can happen, when no NPARecords are being written and the old File has to be closed cause of age.		continue		n.a.		NO		n.a.		n.a.

								The next instance of the NPAWriterSingleton then can’t find this file and is returning this warning.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD_CAP1		FATAL		Unsupported INTM ResultCode: <Resultcode>		An undefined INTM resultcode occurred.		error path		Contact TAS.		NO		n.a.		n.a.

				WARNING		INTM Error		An INTM error occurred.		continue		Contact TAS.		NO		n.a.		n.a.

				WARNING		AT Response is not received - the call is assumed to be no more active and will be released with RelCause = PPFENetwork.RelCauseNoAT =<ReleaseCauseNoAT>		Timeout occurred while waiting for ActivityTest Response operation.		continue		Check ss7Trace for ActivityTest Response operation.		NO		n.a.		n.a.

				FATAL		ERBCSM Disconnect - Receiving leg id is null		The legID in the receiving ERBCSM Disconnect message is null.		error path		Check ss7Trace for ERBCSM Disconnect operation.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		jNETx Exception thrown!		An exception was thrown.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		jNETx Unexpected output!		An unexpected output occurred.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		jNETx Unexpected event!		An unexpected event occurred.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD_CAP23		FATAL		jNETx Exception thrown!		An exception was thrown.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		jNETx Unexpected output!		An unexpected output occurred.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		jNETx Unexpected event!		An unexpected event occurred.		error path		Contact TAS.		NO		n.a.		n.a.

				WARNING		Error received after ApplyCharging applied: <Error Text>		During ApplyCharging an error occurred.		continue		Contact TAS.		NO		n.a.		n.a.

				WARNING		Missing Event Specific Information in ERBCSM Answer message – call continue without HLR verification		The Event Specific Information is missing in the ERBCSM answer message.		continue		Contact TAS.		NO		n.a.		n.a.

				FATAL		Unsupported MessageId field! MessageId = <Resultcode>		An unsupported messageId field occurred.		error path		Contact TAS.		NO		n.a.		n.a.

				WARNING		Timeout supervisor Timer! AC Response is not received - the call is assumed to be no more active and will be released with RelCause = PPFENetwork.RelCauseNoAT =<ReleaseCauseNoAT>		Timeout occurred while waiting for ApplyCharging Response operation.		continue		Check ss7Trace for ApplyCharging Response operation.		NO		n.a.		n.a.

				FATAL		Unsupported INTM ResultCode: <Resultcode>		An undefined INTM resultcode occurred.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Error received after ApplyCharging applied: <received error msg>		An error event is received while waiting fro ApplyChargingReport operation.		error path		Check ss7 trace for unexpected error.		NO		n.a.		n.a.

												Contact TAS.

				WARNING		Missing Destination Address in ERBCSM Answer message – call continue without HLR verification		The mandatory Destination Address in the receiving ERBCSM Answer message is null.		continue		Check ss7Trace for ERBCSM Answer operation.		NO		n.a.		n.a.

				FATAL		Receiving ERBCSM Disconnect - leg id is null !		The legID in the receiving ERBCSM Disconnect message is null.		error path		Check ss7Trace for ERBCSM Disconnect operation.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.10       Camel Phase Screening (CPS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Camel Phase Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type CAMELPhaseScreening.		error path		Change provisioning in order to reference the appropriate FeatureData of type CAMELPhaseScreening.		NO		n.a.		n.a.

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.11 Call Duration Limitation (CDL)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Call Duration Limitation		WARNING		Answer event not received for time calculation		No EventReportBCSM operation (DP7 – oAnswer) is received to calculate the difference time from Answer TimeStamp taken in UserInteraction feature. Please refer to General Design document [2], Call Duration Limitation for detailed description.		continue		Check SS7Trace if EventReportBCSM operation (DP7 – Answer) was sent.		NO		n.a.		n.a.

				FATAL		Maximum Call Duration can not be determined from CTX.cdl.maxCallDuration		The previously determined callDuration set in the ApplyCharging operation could not be determined.		error path		Enable debugging; check whether SessionData variable is set previously.		NO		n.a.		n.a.

				WARNING		Error received after AvtivityTest/ApplyCharging applied: <received error msg>		An error event is received while waiting fro ApplyChargingReport operation.		error path		Check ss7 trace for unexpected error.		NO		n.a.		n.a.

												Contact TAS.

				WARNING		ApplyCharingReport not received, NetworkOperator.CallDurationOverrunTimeout=<OverrunTimeout> exceeded		Timeout occurred while waiting for ApplyCharging Report operation.		error path		Check if CallDuration-OverrunTimeout property in NetworkOperator is provisioned properly.		NO		n.a.		n.a.

												Check ss7Trace for ApplyChargingReport operation.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in the StackTrace.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.12  Call Rate Limitation (CRL)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Call Rate Limitation		FATAL		Cluster Counter: Communication Error with Counter Server		A communication error occurred when trying to establish connection to CORBA counter server.		error path		Check if CORBA naming service and ClusterCounter server is running.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

												Refer to 1.3 ClusterCounter on page 3.				e.g. 1

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type CallRateLimitation.		error path		Change provisioning in order to reference the appropriate FeatureData of type CallRateLimitation.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.13  Call Rejection Treatment (CRT)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Call Rejection Treatment		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type Call Rejection Treatment.		error path		Change provisioning in order to reference the appropriate FeatureData of type Call Rejection Treatment. Please refer to PPFE Design document, Call Rejection Treatment for environment entry description.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.14  Call Statistics (CS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Call Statistics		WARNING		Error during writing SDR		An unexpected error occurred while writing Service Data Record.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		SDR_VERSION is missing in the Environment Entries of the service: <Service Name>		The SDR_VERSION is not defined in the Environment Entries for this service.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		SdrFormat child with name <SdrFormat Name> of the service <Service Name> cannot be found, use default values: StorageDirectory = <Default Directory>, RecordNumberLimit = <Default Limit>, FileOpenHours = <Default Hours>!		No appropriate SdrFormat object is provisioned below the Service object.		continue		Add convenient SdrFormat object as child at appropriate Service. Please refer to General Design document [2], Sdr Format for environment entry description.		n.a.		n.a.		NO

				FATAL		SDR_MONEY_FORMAT is missing in the Environment Entries of the service <Service Name>, use default value: <Default Format>!		The SDR_MONEY_FORMAT is not defined in the Environment Entries for this service. A default value is used		continue		Contact TAS.		NO		n.a.		n.a.

				FATAL		SDR_DATE_FORMAT is missing in the Environment Entries of the service <Service Name>, use default value: <Default Format>!		The SDR_DATE_FORMATis not defined in the Environment Entries for this service. A default value is used		continue		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.15  Closed User Group Screening (CUG)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Closed User Group		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.16  Compare (CMP)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: Compare.value2 contains no variable of type Boolean		The SessionDataName provisioned via Compare.value2 contains no value of type Boolean.		error path		Check SessionDataName provisioned via Compare.value2.		NO		n.a.		n.a.

		Compare										Enable tracing, debugging.

												Check type of appropriate SessionDataVariable in logs or design document.

				FATAL		Provisioning: Compare.value1 contains no variable of type Boolean		The SessionDataName provisioned via Compare.value1 contains no value of type Boolean.		error path		Check SessionDataName provisioned via Compare.value1.		NO		n.a.		n.a.

												Enable tracing, debugging.

												Check type of appropriate SessionDataVariable in logs or design document.

				FATAL		Provisioning: Compare.value2 contains no variable of type Integer		The SessionDataName provisioned via Compare.value2 contains no value of type Integer.		error path		Check SessionDataName provisioned via Compare.value2.		NO		n.a.		n.a.

												Enable tracing, debugging.

												Check type of appropriate SessionDataVariable in logs or design document.

				FATAL		Provisioning: Compare.value1 contains no variable of type Integer		The SessionDataName provisioned via Compare.value1 contains no value of type Integer.		error path		Check SessionDataName provisioned via Compare.value1.		NO		n.a.		n.a.

												Enable tracing, debugging.

												Check type of appropriate SessionDataVariable in logs or design document.

				FATAL		Provisioning: Compare.value2 contains no variable of type String or Enum		The SessionDataName provisioned via Compare.value2 contains no value of type String or Enum.		error path		Check SessionDataName provisioned via Compare.value2.		NO		n.a.		n.a.

												Enable tracing, debugging.

												Check type of appropriate SessionDataVariable in logs or design document.

				FATAL		Provisioning: Compare.value1 contains no variable of type String or Enum		The SessionDataName provisioned via Compare.value1 contains no value of type String or Enum.		error path		Check SessionDataName provisioned via Compare.value1.		NO		n.a.		n.a.

												Enable tracing, debugging.

												Check type of appropriate SessionDataVariable in logs or design document.

				FATAL		Provisioning: Type <DataType> not supported		The DataType provisioned via Assign.type is not supported.		error path		Change Compare.type value to supported one.		NO		n.a.		n.a.

												Please refer to General Design document [2], Compare for description.

				FATAL		Provisioning: Method  <CompareMethod> not supported		The CompareMethod provisioned via Compare.method is not supported.		error path		Change Compare.method value to supported one.		NO		n.a.		n.a.

												Please refer to General Design document [2], Compare for description.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type Assign.		error path		Change provisioning in order to reference the appropriate FeatureData of type Compare.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.17  Continue (CUE)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN. Continue Call		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type Continue.		error path		Change provisioning in order to reference the appropriate FeatureData of type Continue. Please refer to General Design document [2], Continue for environment entry description.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Call Control RA: Error occured during ContinueCall feature		An unexpected error occurred during executing RouteACall Component.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.18  CS1R Furnish Charging Information (CFCI)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN. CS1R Furnish Charging Information		FATAL		Provisioning: CS1RFurnishChargingInformation '<CS1RFurnishChargingInformation>' has no FCILine children provisioned		No FCILine is provisioned for the CS1RFurnishChargingInformation.		Error path		Check provisioning of CS1RFurnishChargingInformation.		NO		n.a.		n.a.

				FATAL		Provisioning: fillerChar is NULL		The fillerChar is not provisioned.		error path		Check provisioning of fillerChar.		NO		n.a.		n.a.

				FATAL		Provisioning: The length of the fillerChar <fillerChar> is not 1		The length of the fillerChar is not 1.		error path		Check provisioning of fillerChar.		NO		n.a.		n.a.

				FATAL		Provisioning: Only a maximum of <number> FCILines is allowed, but <lineLength> are provisioned		Too many FCILines are provisioned.		error path		Check provisioning of FCILine.		NO		n.a.		n.a.

				FATAL		Provisioning: FCILine=<FCILine>, dataDescriptor is NULL		The dataDescriptor is not provisioned.		error path		Check provisioning of dataDescriptor.		NO		n.a.		n.a.

				FATAL		Provisioning: FCILine=<FCILine>, length of dataDescriptor <dataDescriptor> is greater than <DescriptorLength>		The provisioned dataDescritor is too long.		error path		Check provisioning of dataDescriptor.		NO		n.a.		n.a.

				FATAL		Provisioning: FCILine=<FCILine>, sequenceNumber is NULL		The sequenceNumber is not provisioned.		error path		Check provisioning of sequenceNumber.		NO		n.a.		n.a.

				FATAL		Provisioning: FCILine=<FCILine>, the length of the sequenceNumber=<sequenceNumber> is not 1		The length of the sequenceNumber is not 1.		error path		Check provisioning of sequenceNumber.		NO		n.a.		n.a.

				FATAL		Provisioning: No FCIFreeformParameter in FCILine=<FCILine>		The FCIFreeformParameter is not provisioned.		error path		Check provisioning of FCIFreeformParameter.		NO		n.a.		n.a.

				FATAL		FCIFreeformParameter: <FCIFreeformParameter>, the position is not in the range of <start> to <end>		The position of the FCIFreeformParameter is wrong.		error path		Check provisioning of FCIFreeformParameter.		NO		n.a.		n.a.

				FATAL		FCIFreeformParameter: <FCIFreeformParameter>, the data does not fit in the line		The length of the FCIFreeformParameter is too long.		error path		Check provisioning of FCIFreeformParameter.		NO		n.a.		n.a.

				WARNING		FCIFreeformParameter: <FCIFreeformParameter>, the SessionData variable <SessionData> is not existing		The Sessiondata variable in the FCIFreeformParameter has not been assigned.		continue		Check provisioning of FCIFreeformParameter and Sessiondata variable.		NO		n.a.		n.a.

				WARNING		FCIFreeformParameter: <FCIFreeformParameter>, the SessionData variable <SessionData> contains no data		The Sessiondata variable in the FCIFreeformParameter contains no data.		continue		Check provisioning of FCIFreeformParameter and Sessiondata variable.		NO		n.a.		n.a.

				WARNING		FCIFreeformParameter: <FCIFreeformParameter>, the parameter contains no data		The FCIFreeformParameter contains no data.		continue		Check provisioning of FCIFreeformParameter.		NO		n.a.		n.a.

				FATAL		Provisioning: FCIFreeformParameter: <FCIFreeformParameter>, the length of the parameter value <parameter> is greater than the dataLen=<dataLen>		The length of the FCIFreeformParameter exceeds the provisioned data length.		error path		Check provisioning of FCIFreeformParameter.		NO		n.a.		n.a.

				WARNING		FCIFreeformParameter: <FCIFreeformParameter>, is overlapping with another parameter in the FCILine		A FCIFreeformParameter (fully or partly) overwrites another FCIFreeformParameter in the same FCILine.		continue		Check provisioning of all FCIFreeformParameters in the FCILine.		NO		n.a.		n.a.

				FATAL		Charging RA: Error occured during setChargingPlan		An error occurred during sending of aFCI message.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.19  CSP Screening (CSPS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.CSP Screening		WARNING		MinCSPNumberLen of CSPScreening with name <CSPS name>  is not provisioned (default value 1 is used)		The CSPScreening.minCSPNumberLen property does not contain any value. The default value 1 is used.		continue		Check provisioning of the CSPScreening.minCSPNumberLen property. Please refer to VPN Design document [6], CSPScreening for description.		NO		n.a.		n.a.

				FATAL		SessionData variables CTX.B.normParty.digits and CTX.B.vpn.digits.public are null.		The SessionData variables were not filled by the preceding logic.		error.path		Contact TAS		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.20  Detect Access Code (DAC)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Detect Access Code		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Detect Access Code for environment entry description.		NO		n.a.		n.a.

				FATAL		No AccessCodes provisioned for DetectAccessCode '<DetectAccessCode Name>'!		No AccessCode is provisioned for the specified DetectAccessCode.		error path		Add convenient AccessCode object in the provisioning.		NO		n.a.		n.a.

				FATAL		Provisioning: EnvEntry value '<EnvEntry Name>' for FeatureNode '<FeatureNode Name>' in LogicTemplate '<LogicTemplate Name>' is not of type String		The value of the specified environment entry is not of type string.		error path		Change provisioning to provide an environment entry of type string.		NO		n.a.		n.a.

				FATAL		Session Data '<SessionData Name>' is not a String value		The value of the specified session data is not of type string.		error path		Change provisioning to provide a session data of type string.		NO		n.a.		n.a.

				FATAL		Session data name from EnvEntry '<EnvEntry Name>' for FeatureNode '<FeatureNode Name>' in LogicTemplate '<LogicTemplate Name>' has no equivalent session data variable.		The value for the associated SessionDataName is not applicable.		error path		Check SessionDataName provisioned via EnvEntry.value.		NO		n.a.		n.a.

												Enable tracing, debugging.

												Check type of appropriate SessionDataVariable in logs or design document.

				FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Detect Access Code for session data description.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type DetectAccessCode.		error path		Change provisioning in order to reference the appropriate FeatureData of type DetectAccessCode.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.21  Dialled Access (DialledAccess)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Dialled Access		FATAL		CalledPartyNumber is not available for number normalization		The CalledPartyNumberDigits are not available from the InitialDP operation.		error template		Check SS7 Trace if CDPN is visible in the InitialDP message.		NO		n.a.		n.a.

												Enable debugging, check whether “IDP.calledParty.digits” was set previously.

				FATAL		Provisioning: Referenced LogicTemplate not found from PublicAccess profile for Subscriber.address= <Subscriber Address>		The logic template of the PublicAccess object is not provisioned.		error template		Add reference to LogicTemplate object from PublicAccess object.		NO		n.a.		n.a.

												Please refer to VPN Design document [6], PublicAccess for description.

				FATAL		Provisioning: StatutoryHolidayList not found		Neither from Subscriber, Account nor Provider a StatutoryHolidayList is referenced.		error template		Add reference from Subscriber, Account or Provider to a StatutoryHolidayList object.		NO		n.a.		n.a.

												Please refer to General Design document [2], Statutory Holiday List for description.

				WARNING		Provisioning: The provider: <Provider Name> has no reference to a TimeRegion object provisioned -> use system time		The TimeRegion object is not provisioned for the Provider.		continue		Check provisioning of the Provider. Please refer to General Design document [2], Provider for description.		NO		n.a.		n.a.

								The system time is used for time zone determination.

				WARNING		Provisioning: The provider could not be determined -> use system time		The Provider object is not available in the context.		continue		Contact TAS.		NO		n.a.		n.a.

								The system time is used for time zone determination.

				FATAL		Provisioning: DialledAccessErrorTemplate is not provisioned for VPNService <VPNService Name>		The error template executed for error appearance is not provisioned.		releaseCall		Add reference to LogicTemplate object from VPNService object.		NO		n.a.		n.a.

												Please refer to VPN Design document [6], VPNService for description.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error template		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS.		NO		n.a.		n.a.

		2.22  Dialled Number Modification (DNMD)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Dialled Number Modification		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: No EnvEntry ‘numberToModifyKey’ found for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		No Environment with name “numberToModifyKey” is defined.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: EnvEntry value '<EnvEntry Name>' for FeatureNode '<FeatureNode Name>' in LogicTemplate '<LogicTemplate Name>' is not of type String		The specified environment entry is not of type string.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: DialledNumberModification '<DNMD Name>' has no DialledNumberModRule children provisioned		The specified DNMD feature has no DialledNumberModRule children provisioned.		error path		Check provisioning to provide a DialledNumberModRule.		NO		n.a.		n.a.

				FATAL		Provisioning: No Value provisioned for EnvEntry ‘numberToModifyKey’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for he dedicated EnvEntry is null.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: Empty Value provisioned for EnvEntry ‘numberToModifyKey’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for he dedicated EnvEntry contains an empty String.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.		NO		n.a.		n.a.

				FATAL		Session data name from EnvEntry '<EnvEntry Name>' for FeatureNode '<FeatureNode Name>' in LogicTemplate '<LogicTemplate Name>' has no equivalent session data variable.		The value for the associated SessionDataName is not applicable.		error path		Check SessionDataName provisioned via EnvEntry.value.		NO		n.a.		n.a.

												Enable tracing, debugging.

												Check type of appropriate SessionDataVariable in logs or design document.

				FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for session data description.		NO		n.a.		n.a.

				FATAL		Provisoning: ModificationDigits are NULL for DialledNumberModRule < DialledNumberModRule Name>		The DailledNumberModRule.modificationDigits property does not contain any value.		error path		Check provisioning of the appropriate DailledNumberModRule object.		NO		n.a.		n.a.

												Please refer to General Design document [2], Dialled Number Modification Rule for description.

				FATAL		Provisioning: Action <ModificationAction> not supported		The ModificationAction provisioned via DialledNumberModRule.action is not supported,		error path		Change DialledNumberModRule.action value to supported one.		NO		n.a.		n.a.

												Please refer to General Design document [2], Dialled Number Modification Rule for description.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type DialledNumberModification.		error path		Change provisioning in order to reference the appropriate FeatureData of type DialledNumberModification.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.23  Direct Access (DirectAccess)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Direct Access		WARNING		HomeNetwork is null, take triggeredNetwork for RetrieveCgPa number normalization		The network object identifying the home PLMN is not applicable.		error template		Enable debugging and check whether home network is set previously.		NO		n.a.		n.a.

				FATAL		CallingPartyNumber is not available		The Calling Party Number Digits are not applicable from the InitialDP operation.		error template		Check SS7 Trace if CGPN is visible in the InitialDP message.		NO		n.a.		n.a.

												Enable debugging, check whether “IDP.callingParty.digits” was set previously.

				FATAL		Provisioning: Parent Subscriber object not found for AdditionalAddress.name=<AdditionalAddress Name>		The parent object of type Subscriber is not found for the appropriate AdditionalAddress object.		error template		Check provisioning of the AdditionalAddress object. Please refer to General Design document [2], Additional Address for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Subscriber or AdditionalAddress object not found for address=<CallingPartyNumberDigits> with format=E.164		The object identifying the calling party of type AdditionalAddress or Subscriber was not found.		error template		Provision appropriate objects of type AdditionalAddress or Subscriber associated to the calling party. Please refer to General Design document [2], Subscriber or General Design document [2], Additional Address for description.		NO		n.a.		n.a.

				FATAL		Provisioning: VPN object for calling party not found for Subscriber.address <digits identifying the calling party>		There is no convenient VPN object provisioned for the found Subscriber object.		error template		Provision appropriate objects of type VPN to the corresponding Subscriber object. Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Parent Account object not found for Subscriber.name=<Subscriber Name>		The parent object of type Account is not found for the appropriate Subscriber object.		error template		Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Child VPNAccount object not found for Account.name=<Account Name>		The child object of type VPNAccount is not found for the appropriate Account profile.		error template		Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Parent Provider object not found for Account.name=<Account Name>		The parent object of type Provider is not found for the appropriate Account object.		error template		Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Child VPNProvider object not found for Provider.name=<Provider Name>		The child object of type VPNProvider is not found for the appropriate Provider profile.		error template		Check provisioning of the VPNProvider object. Please refer to VPN Design document [6], VPNProvider for description.		NO		n.a.		n.a.

				WARNING		Provisioning: The provider: <Provider Name> has no reference to a TimeRegion object provisioned -> use system time		The TimeRegion object is not provisioned for the Provider.		continue		Check provisioning of the Provider. Please refer to General Design document [2], Provider for description.		NO		n.a.		n.a.

								The system time is used for time zone determination.

				WARNING		Provisioning: The provider could not be determined -> use system time		The Provider object is not available in the context.		continue		Contact TAS.		NO		n.a.		n.a.

								The system time is used for time zone determination.

				FATAL		Provisioning: VPN Object not found with ProviderId_AccountId=<VPNProvider.id_VPNAccount-id> for Subscriber.address=<Subscriber.address>		The VPN object provisioned as child of the calling party’s subscriber object is not applicable for the key part providerId_accountId.		error template		Check provisioning PrimaryKey of the VPN object.		NO		n.a.		n.a.

												Check if VPN object is applicable.

												Please refer to VPN Design document [6], VPN for description.

				FATAL		Provisioning: CFUTemplate is not provisioned for VPN: <VPN Name>		The VPN object has no CFUTemplate provisioned.		error template		Check provisioning of the CFUTemplate of the VPN object.		NO		n.a.		n.a.

												Check if VPN object is applicable.

												Please refer to VPN Design document [6], VPN for description.

				FATAL		Provisioning: RoamingOrigTemplate is not provisioned for VPN: <VPN Name>		The VPN object has no RoamingOrigTemplate provisioned.		error template		Check provisioning of the RoamingOrigTemplate of the VPN object.		NO		n.a.		n.a.

												Check if VPN object is applicable.

												Please refer to VPN Design document [6], VPN for description.

				FATAL		Provisioning: OrigTemplate is not provisioned for VPN: <VPN Name>		The VPN object has no OrigTemplate provisioned.		error template		Check provisioning of the OrigTemplate of the VPN object.		NO		n.a.		n.a.

												Check if VPN object is applicable.

												Please refer to VPN Design document [6], VPN for description.

				FATAL		CalledPartyNumber is not available for PrivateAccountPrefix determination		The CalledPartyNumberDigits are not available from the InitialDP operation.		error template		Check SS7 Trace if CDPN is visible in the InitialDP message.		NO		n.a.		n.a.

												Enable debugging, check whether “IDP.calledParty.digits” was set previously.

				FATAL		Provisioning: VPN object not found for CallingParty		The VPN object for the calling party was not set into context previously.		error template		Enable debugging, check whether VPN object of calling party was set previously.		NO		n.a.		n.a.

												Contact TAS.

				FATAL		Provisioning: vpn.isCliReplacementActiveVPN is set to TRUE but VPN.cliReplaceNumber is NOT_USED for VPN.name=<VPN Name>		The VPN object has no CliReplaceNumber  provisioned.		error template		Check provisioning of the CliReplaceNumber of the VPN object.		NO		n.a.		n.a.

												Check if VPN object is applicable.

												Please refer to VPN Design document [6], VPN for description.

				FATAL		Provisioning: StatutoryHolidayList not found		Neither from Subscriber, Account nor Provider a StatutoryHolidayList is referenced.		error template		Add reference from Subscriber, Account or Provider to a StatutoryHolidayList object.		NO		n.a.		n.a.

												Please refer to General Design document [2], Statutory Holiday List for description.

				FATAL		Originating Address can not be determined		The RetrieveCgPa component failed in order to determine an address identifying the originating party.		error template		Check previous error logs for failure cause.		NO		n.a.		n.a.

				FATAL		Provisioning: DirectAccessErrorTemplate is not provisioned for VPNService <VPNService Name>		The error template executed for error appearance is not provisioned.		releaseCall		Add reference to LogicTemplate object from VPNService object.		NO		n.a.		n.a.

												Please refer to VPN Design document [6], VPNService for description.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error template		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS.		NO		n.a.		n.a.

		2.24   Feature Activation and Deactivation (FAD)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: The 'FeatureData' field of the feature data <FeatureData Name>  is not filled		The field ‘FeatureData’ of the FAD feature data which references the feature which should be activated or deactivated is not filled.		error path		Fill the field ‘FeatureData’ of the FAD feature data with a reference to the feature which should be activated or deactivated.		NO		n.a.		n.a.

		Feature Activation Deactivation		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type FeatureActDeact.		error path		Change provisioning in order to reference the appropriate FeatureData of type FeatureActDeact.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.25  Feature Sequencer (FeatureSequencer)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Logic Template is null		The LogicTemplate could not be found for this call.		releaseCall		Change Provisioning in order to reference to a Logic Template for this call.		NO		n.a.		n.a.

		Feature Sequencer		FATAL		Provisioning: A Logic Template Loop has been detected: Logic Template '<Template Name>' was already used in this call		A logic template loop occurred.		releaseCall		Change Provisioning of Logic Template so that a loop cannot occur.		NO		n.a.		n.a.

				FATAL		Provisioning: There is no data with the name <FeatureData Name>  provisioned for the party <CallParty> at level <ProfileLevel>		The FeatureData which is referenced from the FeatureNode does not exist.		releaseCall		Change provisioning in order that the reference from the FeaturNode can find the appropriate FeatureData.		NO		n.a.		n.a.

				FATAL		Provisioning: There is the unknown Feature Type <FeatureType Name> provisioned for the feature node <FeatureNode Name>		The provisioned feature type is unknown in the specified feature node..		releaseCall		Change provisioning in order to use a known feature type in the specified feature node.		NO		n.a		n.a

				FATAL		getData: Data cannot be found because Context contains no <Profile Name>		The appropriate feature data can not be gathered from the provisioned FeatureNode.profileLevel, because the convenient profile object was not set previously.		releaseCall		Change provisioning of the FeatureNode.profileLevel property.		NO		n.a		n.a

												Reallocate the associated FeatureData objects.

												Refer to appropriate Service Design Document to chapter “ProfileAccess” for the list of accessible profile objects.

				FATAL		getData: Data cannot be found because Context contains no <Profile Name> for party <CallParty>		The appropriate feature data can not be gathered for the dedicated CallParty from the provisioned FeatureNode.profileLevel, because the convenient profile object was not set previously.		releaseCall		Change provisioning of the FeatureNode.profileLevel property.		NO		n.a		n.a

												Reallocate the associated FeatureData objects.

												Refer to appropriate Service Design Document to chapter “ProfileAccess” for the list of accessible profile objects.

				FATAL		getData: Data cannot be found because Node ‘<FeatureNode Name>' contains no AdditionalProfileName		The FeatureNode.AdditionalProfileName property is empty.		releaseCall		Check provisioning of the FeatureNode.AdditionalProfileName property. Please refer to General Design document [2], Feature Node for description.		NO		n.a		n.a

				FATAL		getData: Data cannot be found because Account '<Account Name>' has no UserGroupContainer child with name: <UserGroupContainerName>		The UserGroupContainer cannot be found.		releaseCall		Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.		NO		n.a		n.a

				FATAL		getData: Data cannot be found because UserGroupContainer '<UserGroupContainer Name>' of Account '<Account Name>' has no UserGroup children		A UserGroup cannot be found.		releaseCall		Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.		NO		n.a		n.a

				FATAL		getData: Data cannot be found because the Context contains no UserGroupSubscriber for Party: <CallParty>		The UserGroupSubscriber cannot be found.		releaseCall		Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.		NO		n.a		n.a

				FATAL		getData: Data cannot be found because UserGroupSubscriber '<UserGroupSubscriber Name>' of '<CallParty>' Party has no UserGroup children		A UserGroup cannot be found.		releaseCall		Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.		NO		n.a		n.a

				FATAL		getData: Data cannot be found because UserGroup children of UserGroupSubscriber '<UserGroupSubscriber Name>' of '<CallParty>' Party do not match with UserGroup children of UserGroupContainer '<UserGroupSubscriber Name>' of Account '<Account Name>		A mismatch between UserGroup of UserGroupSubscriber and UserGroup of Account occurred.		releaseCall		Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.		NO		n.a		n.a

				FATAL		getData: Data cannot be found because Node '<FeatureNode Name>' has no NodeData child		There is no NodeData object provisioned for the appropriate FeatureNode object.		releaseCall		Add NodeData object to the dedicated FeatureNode. Please refer to General Design document [2], Node Data for description.		NO		n.a		n.a

				FATAL		getData: Data cannot be found because Template '<LogicTemplate Name>' has no TemplateData child		There is no TemplateData object provisioned for the appropriate LogicTemplate object.		releaseCall		Add TemplateData object to the dedicated LogicTemplate. Please refer to General Design document [2], Template Data for description.		NO		n.a		n.a

				FATAL		Provisioning: The node <FeatureNode Name> of type <FeatureNode Type> with description<FeatureNode Description>   in template <LogicTemplate Name>  has no child node <FeatureNode Name>  provisioned.		There exists no child node of the current FeatureNode with the appropriate name in the used LogicTemplate.		releaseCall		Change provisioning in order to add an appropriate child to the FeatureNode in the used LogicTemplate.		NO		n.a.		n.a.

		2.26  Full Reroute (FRR)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Full Reroute		FATAL		Provisioning: Provider object not found		The Provider object is not applicable.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: Rerouting object not found		The Rerouting object is not applicable.		error.path		Contact TAS.		NO		n.a.		n.a

				FATAL		CallParameter FeatureNode is not set.		The CallParameter “FeatureNode” is not set. Must be provided by the FeatureSequencer.		error.path		Contact TAS.		NO		n.a.		n.a.

				FATAL		StartFeatureNode not found.		The traversing of the Feature Tree ended without a result.		error.path		Contact TAS		NO		n.a.		n.a.

				FATAL		Cluster Map: Communication Error		Feature cannot communicate with ClusterMap Server.		error.path		Contact TAS.		NO		n.a.		n.a.

				FATAL		ClusterMap: Returned CorrelationId is null.		ClusterMap didn’t return a valid CorrelationId.		error.path		Contact TAS		NO		n.a.		n.a.

				FATAL		Call Control RA: Error ocurred during RouteCall		An unexpected error occurred during executing RouteACall Component.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught!		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		IOException caught!		An IOException was caught during ClusterMap communication.		error.path		Contatc TAS		NO		n.a.		n.a.

		2.27 Furnish Charging Information (FCI)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Furnish Charging Information		FATAL		Provisioning: FurnishChargingInfo '<FurnishChargingInfo Name>' has no FCIField children provisioned		The FurnishChargingInfo has no FCIField children provisioned.		error path		Check provisioning of the FurnishChargingInfo. Please refer to General Design document [2], Furnish Charging Info for description.		NO		n.a.		n.a.

				FATAL		Provisioning: The length of the DataSeperator '<FurnishChargingInfo.dataSeperator>' is not 1		The length of the separator is not equal to 1.		error path		Check provisioning of the FurnishChargingInfo.dataSeperator property. Please refer to General Design document [2], Furnish Charging Info for description.		NO		n.a.		n.a.

				FATAL		Provisioning: FCIField: <FCIField Name> , the position of the field '<FCIField.pos>’ is smaller than 1		The property FCIFIeld.pos property contains a value which is smaller than 1.		error path		Check provisioning of the FCIField.pos propert.y Please refer to General Design document [2], FCI Field for description.		NO		n.a.		n.a.

				FATAL		Provisioning: FCIField: <FCIField Name> , the position of the field '<FCIField.pos>’ is bigger than the number of fields: <fields count>		The property FCIFIeld.pos property contains a value which is greater than the total number of FCI Fields.		error path		Check provisioning of the FCIField.pos property. Please refer to General Design document [2], FCI Field for description.		NO		n.a.		n.a.

				FATAL		Provisioning: The FCIField: <FCIField Name> , the position of the field '<FCIField.pos>’ is used more than one time		The FCIField.pos property for the appropriate object is used twice for an other FCIField child provisioned for the same FurnishChargingInfo object.		error path		Check provisioning of the FCIField.pos property for all FCIField children. Please refer to General Design document [2], FCI Field for description.		NO		n.a.		n.a.

				WARNING		FCIField: <FCIField Name> , the dataValue is null		The FCIField.dataValue property does not contain any value.		continue		Check provisioning of the FCIField. dataValue property. Please refer to General Design document [2], FCI Field for description.		NO		n.a.		n.a.

								The data value is set to an empty String.

				WARNING		FCIField: <FCIField Name>  , the SessionData variable '<FCIField.dataValue>' is not existing		The value of the SessionData variable is empty.		continue		Check provisioning of the FCIField. dataValue property and SessionData usage. Please refer to General Design document [2], Furnish Charging Info for description.		NO		n.a.		n.a.

								The data value is set to an empty String.

				WARNING		FCIField: <FCIField Name> , the SessionData variable '<FCIField.dataValue>' contains no data		The FCIField.dataValue contains an empty String.		continue		Check provisioning of the FCIField. dataValue property. Please refer to General Design document [2], FCI Field for description.		NO		n.a.		n.a.

				FATAL		Provisioning: FCIField: <FCIField Name> , the length of the dataValue '<FCIField.dataValue>' is longer than the dataLen: <FCIField.dataLen>		The FCIField.dataValue property contains a value which length is greater than the provisioned FCIField.dataLen.		error path		Check provisioning of FCIField.dataValue and FCIField.dataLen properties. Please refer to General Design document [2], FCI Field for description.		NO		n.a.		n.a.

				FATAL		Provisioning: FCIField: <FCIField Name> , the length of the paddingValue '<FCIField.paddingChar>' is bigger than 1		The length of the FCIField.paddingChar is not equal to 1.		error path		Check provisioning of the FCIField. paddingChar property. Please refer to General Design document [2], FCI Field for description.		NO		n.a.		n.a.

				FATAL		Provisioning: The length of the FCI freeformat data: <Freeform String> is longer than the maximum value of <FreeForm max length>		The length of the freeform data string is greater than the maximum supported length.		error path		Check provisioning of the FCIFields objects. Please refer to General Design document [2], FCI Field for description.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type FurnishChargingInfo.		error path		Change provisioning in order to reference the appropriate FeatureData of type FurnishChargingInfo.		NO		n.a.		n.a.

				FATAL		Charging RA: Error occured during setChargingPlan		An error occurred during sending of aFCI message.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.28  Holding Group Screening (HGS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Holding Group Screening		FATAL		Context Parameter: VPNAccount of called party is null		The Context parameter was not filled by the preceding logic.		error.path		Check provisioning of the used template. A PNP feature has to be executed before the HGS feature.		NO		n.a.		n.a.

				FATAL		Context Parameter: VPNAccount of calling party is null		The Context parameter was not filled by the preceding logic.		error.path		Check provisioning of the used template. A PNP feature has to be executed before the HGS feature.		NO		n.a.		n.a.

				FATAL		Provisioning Error: VPNAccount object of calling party: <VPNAccount name> has no HoldingGroupData child with name: <HoldingGroupData name>		No appropriate HoldingGroupData object is provisioned below the VPNAccount object.		error.path		Add convenient HoldingGroupData object as child at appropriate VPNAccount. Please refer to VPN Design document [6], HoldingGroupData for description.		NO		n.a.		n.a.

				FATAL		SessionData variable: CTX.vpn.isPrivateAccount is not existing		The SessionData variable was not filled by the preceding logic.		error.path		Contact TAS		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.29  Hotline (HOT)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: Private Hotline Number <Hotline.hotlineNumber> cannot be found.		The provisioned private number is neither a VPN nor an IVPN subscriber.		error path		Check provisioning of Hotline.hotlineNumber.		NO		n.a.		n.a.

		Hotline										Check provisioning of IVPN or VPN objects.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type Hotline.		error path		Change provisioning in order to reference the appropriate FeatureData of type Hotline.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.30 INTM Dialog (INTMDIALOG)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN. <feature> - INTMDialog		FATAL		OPSC General Error: # ReferenceID is null ! - Invalid Parameter		error path		continue fall back mode		Contact TAS.		NO		n.a.		n.a.

				FATAL		OPSC General Error: # Input succes context is null ! - Invalid Parameter		error path		continue fall back mode		Contact TAS.		NO		n.a.		n.a.

				FATAL		OPSC Error: Unable to set Charging Session		error path		continue fall back mode		Contact TAS.		NO		n.a.		n.a.

				FATAL		OPSC Error Nr.0: (no SE error, please check resultcode SE-Resultcode: <resultCode>		ResultCode:		continue fall back mode		Contact TAS.		NO		n.a.		n.a.

								0 - Parsing error (request incorrectly terminated or incorrect

								number of fields)

								1 - Internal error (non-data item missing or incorrect)

								2 - Error in parameter value

								3 - Required parameter missing

								4 - Other error

				FATAL		OPSC Error Nr.0: (no SE error, Resultcode is null				continue fall back mode		Contact TAS.		NO		n.a.		n.a.

				INFO		OPSC Error No.1: OPSC TrafficStopped		OPSC send message TrafficStopped		continue fall back mode		Wait until OPSC resume traffic		NO		n.a.		n.a.

				INFO		OPSC Error No.2: OPSC Unreacheable		OPSC not available		continue fall back mode		Check connection to OPSC.		NO		n.a.		n.a.

				INFO		OPSC Error No.3: Maximul Response Time Expired		Maximum Response Time from OPSC expired.		continue fall back mode		Check connection to OPSC.		NO		n.a.		n.a.

												Check in configuration.xml

												cs-agent-intm.request_timeout

				FATAL		Service Enabler No.4: Value out of Range - MessageID:		Wrong MessageID in the INTM Message		continue fall back mode		Check ngin.log		NO		n.a.		n.a.

												Contact TAS.

				FATAL		OPSC Error message recived, ErrorCode is null		Unidentified error message received.		continue fall back mode		Contact TAS.		NO		n.a.		n.a.

				FATAL		OPSC General Error: INTM Response message is null		No INTM response message received.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Session Aborted before Call Complete  <ChargingSession>		Session aborted before the call was completed.		continue fall back mode		Contact TAS.		NO		n.a.		n.a.

				FATAL		OPSC Error: Releasing the Charging Session - First/Next Query		During release of charging session an error occurred.		continue fall back mode		Contact TAS.		NO		n.a.		n.a.

				FATAL		OPSC Error:  Releasing the charging Session - Call Complete"		Error occurred during release the Charging Session		continue fall back mode		Contact TAS.		NO		n.a.		n.a.

				FATAL		INTM SE Timeout		Timeout exceeded while waiting for Response from INTM ServiceEnabler		continue fall back mode		Contact TAS.		NO		n.a.		n.a.

				FATAL		jNETx Exception thrown!		A jNETx exception occurred.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		jNETx Unexpected event!		A unexpected jNETx event occurred.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.31  Line Seizure Limitation XLA(LSLX)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Line Seizure Limitation XLA		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Line Seizure Limitation XLA for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: Session Data variable "transKey" not provisioned or value is NULL		No Environment with name “transKey” defined or value (SessionData Variable Name) is not applicable.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Line Seizure Limitation XLA for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Line Seizure Limitation XLA for description.		NO		n.a.		n.a.

				FATAL		Cluster Counter: Communication Error with Counter Server		A communication error occurred when trying to establish connection to CORBA counter server.		error path		Check if CORBA naming service and ClusterCounter server is running.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

												Refer to 1.3 ClusterCounter on page 3.				e.g. 1

				FATAL		Error during arming RRBCSM events		During arming of RRBCSM events an error occurred.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not LineSeizureLimitationXLA		The FeatureData which is referenced from the FeatureNode is not of type LineSeizureLimitation.		error path		Change provisioning in order to reference the appropriate FeatureData of type LineSeizureLimitation.		NO		n.a.		n.a.

				WARNING		Unspecified EventReportResEvent received:<received Event>		EventReportBCSM operation received which is not expected.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Call Control RA: Error ocurred during waiting for Events		An unexpected error occurred during executing RouteACall Component.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Error occured during CDL execution		An error occurred during execution of CallDuration Component.		error path		Refer to previous generated logs/alarms from CDL logic for detailed description.		NO		n.a.		n.a.

				WARNING		Counter value: <counterValue> is invalid		Read CounterValue is < 0 and hence not valid.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Call Control RA: Error occured during ReleaseCall, causeValue= <Release Cause>		An unexpected error occurred during executing HangUpCall Component.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		jNETx Exception thrown!		An jNETx exception was thrown.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.32  Mobile Location Screening (MLS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type MobileLocationScreening.		error path		Change provisioning in order to reference the appropriate FeatureData of type MobileLocationScreening.		NO		n.a.		n.a.

		Mobile Location Screening		FATAL		Provisioning: MobileLocationScreening '<MLS Name>' has no MLSCriterion children provisioned		The specified MobileLocationScreening has no MLSCriterion children provisioned.		error path		Change provisioning in order to provide a MLSCriterion.		NO		n.a.		n.a.

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.33  Mobile Network Screening (MNS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type MobileNetworkScreening.		error path		Change provisioning in order to reference the appropriate FeatureData of type MobileNetworkScreening.		NO		n.a.		n.a.

		Mobile Network Screening		FATAL		Provisioning: MobileNetworkScreening '<MNS Name>' has no MNSCriterion children provisioned		The specified MobileNetworkScreening has no MNSCriterion children provisioned.		error path		Change provisioning in order to provide a MLSCriterion.		NO		n.a.		n.a.

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.34  MNP Assign Reroute Number (MNPARN)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: The Environment for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], MNP Assign Reroute Number for environment entry description.		NO		n.a.		n.a.

		MNPAssignRerouteNumber		FATAL		Provisioning: No EnvEntry ‘<EnvEntry Name>’ found for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		No Environment with specified name is defined.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], MNP Assign Reroute Number for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: No Value provisioned for EnvEntry ‘<EnvEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry is null.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], MNP Assign Reroute Number for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: Empty Value provisioned for EnvEntry ‘<EnvEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry contains an empty String.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], MNP Assign Reroute Number for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: EnvEntry value <EnvEntry.value> for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name> is not of type String		The SessionData Variable which is referenced in the EnvEntry object is not of type String.		error path		Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], MNP Assign Reroute Number for session data description.		NO		n.a.		n.a.

				FATAL		Session Data '<SessionData Name>' is not a String value		The SessionData Variable which is referenced in the EnvEntry object is not of type String.		error path		Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], MNP Assign Reroute Number for session data description.		NO		n.a.		n.a.

				FATAL		Undefined PortedStatus value: <PortedStatus>		The value of PortedStatus is unknown.		error path		Change provisioning in order to provide correct PortedStatus value.		NO		n.a.		n.a.

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type MNP Assign Reroute Number.		error path		Change provisioning in order to reference the appropriate FeatureData of type MNP Assign Reroute Number.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.35  Number Length Screening (NLS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Number Length Screening		FATAL		Provisioning: The Environment for <Feature Name> in template <LogicTemplate Name> is missing		The environment data for the NLS feature is missing.		error path		Change provisioning in order to add the environment data for the NLS.		NO		n.a.		n.a.

				FATAL		EnvEntry with key <Environment Entry Name> is null		An environment entry is missing.		error path		Change provisioning in order to add the specific environment entry.		NO		n.a.		n.a.

				FATAL		Provisioning: No EnvEntry ‘<EnvEntry Name>’ found for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		No Environment with specified name is defined.		error path		Check provisioning of EnvEntry object at FeatureNode		NO		n.a.		n.a.

				FATAL		Provisioning: No Value provisioned for EnvEntry ‘<EnvEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry is null.		error path		Check provisioning of EnvEntry object at FeatureNode		NO		n.a.		n.a.

				FATAL		Provisioning: Empty Value provisioned for EnvEntry ‘<EnvEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry contains an empty String.		error path		Check provisioning of EnvEntry object at FeatureNode		NO		n.a.		n.a.

				FATAL		Provisioning: EnvEntry value <Data Name> for FeatureNode <Feature Name> in LogicTemplate <LogicTemplate Name> is not of type String		The value of an environment entry is not of type String.		error path		Change provisioning to ensure that only values of type String are used in this environment entry.		NO		n.a.		n.a.

				FATAL		Provisioning: NumberLengthScreening <Feature Name> has no NLSCriterion children provisioned		The NLSCriterion object is missing in the specified NLS feature.		error path		Change provisioning to add one or more NLSCriterion objects to the specified NLS feature.		NO		n.a.		n.a.

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.36  NumberTranslation (NT)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Number Translation		FATAL		Provisioning: Properties startPos and endPos in NTList Object <NTList Name> must not be -1		The Number Translation can not be executed, because it is not specified, where to start (startPos) and where to stop (endPos)		error path		Change provisioning in order to use this specific NTList Object (startPos and endPos)		NO		n.a.		n.a.

				FATAL		Provisioning: Context Variable <Context variable Name> is null, Exiting		The Replacement Number specified over an EnvEntry in the feature is not initialised		error path		Change provisioning in order to reference the appropriate Context variable from NTList Object property replacementNumber		NO		n.a.		n.a.

				WARNING		Provisioning: Properties replNumber and newNOA must be not null and replNumber can not be set to 'NOT_USED' in NTList Object <NTList Name>		The Provisioning entries for properties replNumber and newNOA in this NTList Objects can not be empty or the replNumber can not be set to ‘NOT_USED’		Error path		Change provisioning for this NTList to have valid replNumber and newNOA properties		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>.		The FeatureData which is referenced from the FeatureNode is not of type NumberTranslation		error path		Change provisioning in order to reference the appropriate FeatureData of type PortedNumberScreening.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.37  On Net Termination (ONT)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.On Net Termination		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.38  Operation (OP)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: Operation '<OperationName>' value1 property is empty		The value1 is not datafilled.		error path		Check provisioning to provide value1.		NO		n.a.		n.a.

		Operation		FATAL		Provisioning: Operation '<OperationName>' value2 property is empty		The value2 is not datafilled.		error path		Check provisioning to provide value2.		NO		n.a.		n.a.

				FATAL		Provisioning: Operation '<OperationName>' method property is empty		The method is not datafilled.		error path		Check provisioning to provide a method.		NO		n.a.		n.a.

				FATAL		Provisioning: Operation '<OperationName>' result property is empty		The result is not datafilled.		error path		Check provisioning to provide a result variable.		NO		n.a.		n.a.

				FATAL		Provisioning: Operation '<OperationName>' value1 contains no variable of type Integer		value1 does not contain an integer value.		error path		Check provisioning to provide an integer for value1.		NO		n.a.		n.a.

				FATAL		Provisioning: Operation '<OperationName>' value2 contains no variable of type Integer		value2 does not contain an integer value.		error path		Check provisioning to provide an integer for value2.		NO		n.a.		n.a.

				FATAL		Provisioning: Operation '<OperationName>' value1 = <value1>, value2 = <value2>, method = ADD results in an Out Of Range result = <result>		The result does not fit in the integer range.		error path		Check provisioning to provide integer values, which result does fit in the integer range.		NO		n.a.		n.a.

				FATAL		Provisioning: Operation '<OperationName>' value1 = <value1>, value2 = <value2>, method = SUBTRACT results in an Out Of Range result = <result>		The result does not fit in the integer range.		error path		Check provisioning to provide integer values, which result does fit in the integer range.		NO		n.a.		n.a.

				FATAL		Provisioning: Operation '<OperationName>' value1 = <value1>, value2 = <value2>, method = MULTIPLY results in an Out Of Range result = <result>		The result does not fit in the integer range.		error path		Check provisioning to provide integer values, which result does fit in the integer range.		NO		n.a.		n.a.

				FATAL		Provisioning: Operation '<OperationName>' value2 contains '0' which is not valid in case of method = DIVIDE		The actual value of value2 is 0, which is not valid for divisions.		error path		Check provisioning to provide an integer values, which is not 0.		NO		n.a.		n.a.

				FATAL		Provisioning: Operation '<OperationName>' value2 contains '0' which is not valid in case of method = MODULO		The actual value of value2 is 0, which is not valid for modulo operations.		error path		Check provisioning to provide an integer values, which is not 0.		NO		n.a.		n.a.

				FATAL		Provisioning: Operation '<OperationName>' Method '<MethodName>' is not supported		An unknown method name is used.		error path		Check provisioning to provide a valid operation method.		NO		n.a.		n.a.

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.39  OPSCFirstQuery (OPSCFQ)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.OPSCFQ		FATAL		Unable to create new ChargingSession		Error during create new Charging Session.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Unsupported ResultCode field = <ResultCode>		The ResultCode in the INTM ResponseMessage is not supported.		error path		Check INTM trace.		NO		n.a.		n.a.

												Contact TAS.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not OPSCFirstQuery		The FeatureData which is referenced from the FeatureNode is not of type OPSCFirstQuery.		error path		Change provisioning in order to reference the appropriate FeatureData of type OPSCFirstQuery.		NO		n.a.		n.a.

				FATAL		Missing ForwardToNr in CTX.atsi.speech.CFNRC.cfwdnumber		The ForwardTo number could not be found in the SessionData		CallRejectionTreatment path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.40  Percentage Call Distribution (PCD)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: The sum of percentage rates of the feature data <FeatureData Name> is bigger than 100		The sum of the percentage rates for all exits is bigger than 100.		error path		Change provisioning in order to use percentage rates which have a sum of 100.		NO		n.a.		n.a.

		Percentage Call Distribution		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type PercentageCallDistribution.		error path		Change provisioning in order to reference the appropriate FeatureData of type PercentageCallDistribution.		NO		n.a.		n.a.

				FATAL		Provisioning: PercentageCallDistribution '<FeatureData Name>' has no PercentageRate children provisioned		No PercentageRate is provisioned.		error path		Change provisioning in order to provide a PercentageRate.		NO		n.a.		n.a.

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.41  Play Announcement (PA)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: The language is not set for <FeatureData Name>		The language is not set in the PA feature.		error path		Change provisioning in order to set language in PA.		NO		n.a.		n.a.

		Play Announcement		FATAL		Provisioning: The language <language> is not allowed for <FeatureData Name>		A wrong language is set in the PA feature.		error path		Change provisioning in order to set a correct language in PA.		NO		n.a.		n.a.

				FATAL		Provisioning: The uri is not set for <FeatureData Name>		The uri is not set in the PA feature.		error path		Change provisioning in order to set uri in PA.		NO		n.a.		n.a.

				FATAL		Provisioning: There is no Announc object provisioned for <FeatureData Name>		No Announc child object is provisioned in the PA feature.		error path		Change provisioning in order to provide a Announc object in PA.		NO		n.a.		n.a.

				FATAL		Provisioning: There is no IVR object provisioned for the Announc <FeatureData Name>		No IVR object is referenced from the PA feature.		error path		Change provisioning in order to reference a IVR object in PA.		NO		n.a.		n.a.

				FATAL		Provisioning: The SessionData variable '<SessionData Name>' has value <value>, but negative values are not allowed		As the value will be appended to the ivrAddress, negative values are not allowed		error path		Change provisioning in order to provide a SessionData without a negative value.		NO		n.a.		n.a.

				FATAL		Provisioning: Only digits from 0 to E are allowed for ivrAddressSuffix in IVR '<IVRName>'		The ivrAddressSuffix is not set correctly		error path		Change provisioning in order to provide correct ivrAddressSuffix in specified IVR object.		NO		n.a.		n.a.

				FATAL		Error during arming RRBCSM events		An error occurred during arming RRBCSM events.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not PlayAnnouncement		The FeatureData which is referenced from the FeatureNode is not of type PlayAnnouncement.		error path		Change provisioning in order to reference the appropriate FeatureData of type PlayAnnouncement.		NO		n.a.		n.a.

				FATAL		Provisioning: No AnnouncText is provisioned for Announc <Announc Name> and fileId is not used		Neither a AnnouncText is provisioned nor a fileId.		error path		Change provisioning in order to provide either a AnnouncText or a fileId.		NO		n.a.		n.a.

				FATAL		Provisioning: AnnouncText is provisioned for Announc '<Announc Name>' and fileId is set, together not possible		Both AnnouncText and fileId are provisioned.		error path		Change provisioning in order to remove either AnnouncText or set fileId to not used.		NO		n.a.		n.a.

				FATAL		Provisioning: The type '<Bargein Type>' for bargein is not supported in PPFENetwork '<PPFENetwork Name>'		A wrong bargein type is provisioned in PPFENetwork.		error path		Change provisioning in order to provide correct bargein.		NO		n.a.		n.a.

				FATAL		Provisioning: The type '<Bargein Type>' for bargein is not supported in Announc ‘<Announc Name>‘		A wrong bargein type is provisioned in Announc.		error path		Change provisioning in order to provide correct bargein.		NO		n.a.		n.a.

				FATAL		Provisioning: More than one AnnouncText is provisioned for pos=<position> in Announc <Announc Name>		Two or more AnnouncText are provisioned for the same position.		error path		Change provisioning in order to use different positions for all AnnouncText.		NO		n.a.		n.a.

				FATAL		Provisioning: In AnnouncText '<Announc Name>' the pos=<position>, but only a total of <number> AnnouncText objects is provisioned in Announc '<Announc Name>'		A wrong position is used in AnnouncText.		error path		Change provisioning in order to used only consecutive positions starting with 1.		NO		n.a.		n.a.

				FATAL		Provisioning: In AnnouncText '<Announc Name>' the pos=<position>, but only positive Integers are allowed		A wrong position is used in AnnouncText.		error path		Change provisioning in order to used only consecutive positions starting with 1.		NO		n.a.		n.a.

				FATAL		Provisioning: The SessionData variable <Session Data Name> does not exist in Announc '<Announc Name>' , AnnouncText '<AnnouncText Name>'		An unknown SessionData variable is used.		error path		Change provisioning in order to use a known SessionData variable.		NO		n.a.		n.a.

				FATAL		Provisioning: The SessionData variable '<Session Data Name>' is not of type Integer in Announc '<Announc Name>' , AnnouncText '<AnnouncText Name>'		The SessionData variable is of a wrong type.		error path		Change provisioning in order to use only Sessiondata variables of type integer.		NO		n.a.		n.a.

				FATAL		Provisioning: The AnnouncText <AnnouncText Name> on pos=<position1> has a reference to pos=<position2> which is not variable		The reference position is wrong.		error path		Change provisioning in order to reference a variable AnnouncText.		NO		n.a.		n.a.

				FATAL		Provisioning: The AnnouncText <AnnouncText Name> on pos=<position1> has a reference to pos=<position2>, although it is variable		A variable AnnouncText can not reference another variable AnnouncText..		error path		Change provisioning in order not to reference another AnnouncText from a variable AnnouncText.		NO		n.a.		n.a.

				FATAL		Provisioning: The AnnouncText <AnnouncText Name> on pos=<position> has a unknown type=<type>		Either a reference position or a type is wrong.		error path		Change provisioning in order to reference a variable AnnouncText.		NO		n.a.		n.a.

				FATAL		User Interaction RA: Error occured during VXML interaction		An unexpected error occurred during executing VXML UserInteraction Component.		announcError path		Contact TAS.		NO		n.a.		n.a.

				INFO		Disconnected during VXML interaction		A disconnect occurred during executing VXML UserInteraction Component.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: <number> AnnouncText objects are provisioned for Announc '<Announc Name>', but only a maximum of 2 is allowed for non-VoiceXML announcements		Too many AnnouncText objects are provisioned fot the specified Announc.		error path		Change provisioning in order to provide a maximum of two AnnouncText objects.		NO		n.a.		n.a.

				FATAL		Provisioning: More than one AnnouncText is provisioned for pos=<position> in Announc <Announc Name>		Two or more AnnouncText are provisioned for the same position.		error path		Change provisioning in order to use different positions for all AnnouncText.		NO		n.a.		n.a.

				FATAL		Provisioning: In AnnouncText '<AnnouncText Name>' the pos=<position>, but only a total of <number> AnnouncText objects is provisioned in Announc '<Announc Name>'		A wrong position is used in AnnouncText.		error path		Change provisioning in order to used only consecutive positions starting with 1.		NO		n.a.		n.a.

				FATAL		Provisioning: In AnnouncText '<AnnouncText Name>' the pos=<position>, but only positive Integers are allowed		A wrong position is used in AnnouncText.		error path		Change provisioning in order to used only consecutive positions starting with 1.		NO		n.a.		n.a.

				FATAL		Provisioning: The SessionData variable '<SessionData Name>' does not exist in Announc '<Announc Name>' , AnnouncText '<AnnouncText Name>'		An unknown SessionData variable is used.		error path		Change provisioning in order to use a known SessionData variable.		NO		n.a.		n.a.

				FATAL		Provisioning: The SessionData variable '<SessionData Name>' is not of type Integer in Announc '<Announc Name>' , AnnouncText '<AnnouncText Name>'		The SessionData variable is of a wrong type.		error path		Change provisioning in order to use only Sessiondata variables of type integer.		NO		n.a.		n.a.

				FATAL		Provisioning: The SessionData variable '<SessionData Name>' has value <value>, but only a maximum of two digits is allowed		The value of the SessionData variable is worng.		error path		Change provisioning in order to use a SessionData variable with a value from 0 to 99.		NO		n.a.		n.a.

				FATAL		Provisioning: In Announc '<Announc Name>' , AnnouncText '<AnnouncText Name>' is not variable, but for non-VoiceXML announcements only variable AnnouncText objects are allowed		The type of the AnnouncText is wrong.		error path		Change provisioning in order to use only variable AnnouncText objects.		NO		n.a.		n.a.

				FATAL		RouteSelectFailureSpecificInfo not received, can not determine releaseCause		The causeValue from EventReportBCSM (DP4-RouteSelectFailure) operation could not be determined, whether Announcement was played successfully.		error path		Check ss7Trace from EventReportBCSM operation if causeValue is sent successfully.		NO		n.a.		n.a.

				WARNING		Received cause: <received CauseValue> is not the success cause: <SuccessCause> for Announc <Announc Name>		The causeValue which is received in EventReportBCSM operation (DP4 –oRouteSelectFailure / DP9 - oDisconnect) is not the expected success cause. Which leads to an error during PlayAnnouncement on the IVR side.		announcError path		Check corresponding Announcement on IVR side.		NO		n.a.		n.a.

				WARNING		Additional Data not available for causeValue determination		The causeValue can not be determined.		continue		Check ss7Trace from EventReportBCSM operation if causeValue is sent successfully.		NO		n.a.		n.a.

				FATAL		Error occured during Sending ReleaseCall, causeValue=<causeValue>		An unexpected error occurred during executing HangUpCall Component.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Answer received for announcement without answer " + announc.getName()		An unexpected Answer message was received from the IVR.		releaseCall		Check corresponding Announcement on IVR side.		NO		n.a.		n.a.

				FATAL		RespOverrunTimeout: <RespOverrunTimeout> for Announc <Announc Name> exceeded		Response Overrun Timeout exceeded while waiting for Response (EventReportBCSM operation) from IVR or from the vXML platform.		releaseCall		Check RespOverrun-Timeout property in corresponding IVR object.		NO		n.a.		n.a.

												In terms of IVR usage check ss7Trace if EventReportBCSM operation was sent successfully.

												In terms of vXML usage check vXML exchange.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.42  Play Single Annoucement (PSA)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: There is no Announcement provisioned for <FeatureData Name>		No Announcement object is referenced from FeatureData.		error path		Add reference from PlaySingleAnnounc Feature Data object to appropriate Announcement object.		NO		n.a.		n.a.

		Play Single Announcement		FATAL		Provisioning: There is no IVR provisioned for the Announcement <Announcement Name>		No IVR object is referenced from associated Announcement object.		error path		Add reference from convenient Announcement object to corresponding IVR object.		NO		n.a.		n.a.

				WARNING		CAP2 TDP3-T not supported for Announcement with id=<Announcement ID> (With Answer)		Connect operation is not supported in gsmSSF state WFIPD (Waiting for Instruction Post Disconnect) for CAPII DP3 trunk triggered calls.		error path		Change logicTemplate which is used for Trunk triggered calls.		NO		n.a.		n.a.

				FATAL		Error during arming RRBCSM events		The RRBCSM events could not be armed.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not PlaySingleAnnounc		The FeatureData which is referenced from the FeatureNode is not of type PlaySingleAnnounc.		error path		Change provisioning in order to reference the appropriate FeatureData of type PlaySingleAnnounc.		NO		n.a.		n.a.

				FATAL		RouteSelectFailureSpecificInfo not received, can not determine releaseCause		The causeValue from EventReportBCSM (DP4-RouteSelectFailure) operation could not be determined, whether Announcement was played successfully.		error path		Check ss7Trace from EventReportBCSM operation if causeValue is sent successfully.		NO		n.a.		n.a.

				WARNING		Unspecified EventReportResEvent received:<received Event>		EventReportBCSM operation received which is not expected.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Answer received for announcement without answer, id=<AnnouncID>		A Answer message was received for an announcement without an answer.		error path		Check corresponding Announcement on IVR side.		NO		n.a.		n.a.

				FATAL		RespOverrunTimeout: <RespOverrunTimeout> for AnnoucementId: <Announcement ID>  exceeded		Response Overrun Timeout exceeded while waiting for Response (EventReportBCSM operation) from IVR or from the vXML platform.		releaseCall		Check RespOverrun-Timeout property in corresponding IVR object.		NO		n.a.		n.a.

												In terms of IVR usage check ss7Trace if EventReportBCSM operation was sent successfully.

												In terms of vXML usage check vXML exchange.

				WARNING		Received cause: <received CauseValue> is not the success cause: <SuccessCause> for annoucementId=<Announcement ID>		The causeValue which is received in EventReportBCSM operation (DP4 –oRouteSelectFailure / DP9 - oDisconnect) is not the expected success cause. Which leads to an error during PlayAnnouncement on the IVR side.		releaseCall		Check corresponding Announcement on IVR side.		NO		n.a.		n.a.

				WARNING		Additional Data not available for causeValue determination		The causeValue cannot be determined because the additional data is not available.		releaseCall		Contact TAS.		NO		n.a.		n.a.

				FATAL		Error occured during Sending ReleaseCall, causeValue=<causeValue>		An unexpected error occurred during executing HangUpCall Component.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		User Interaction RA Error occured during VXML interaction		An unexpected error occurred during executing VXML UserInteraction Component.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.43  Ported Number Screening (PNS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: The Environment for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Ported Number Screening for environment entry description.		NO		n.a.		n.a.

		Ported Number Screening		FATAL		Provisioning: No EnvEntry ‘<EnvEntry Name>’ found for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		No Environment with specified name is defined.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Ported Number Screening for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: No Value provisioned for EnvEntry ‘<EnvEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for he dedicated EnvEntry is null.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Ported Number Screening for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: Empty Value provisioned for EnvEntry ‘<EnvEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for he dedicated EnvEntry contains an empty String.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Ported Number Screening for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: EnvEntry value <EnvEntry.value> for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name> is not of type String		The SessionData Variable which is referenced in the EnvEntry object is not of type String.		error path		Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], Ported Number Screening for session data description.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type PortedNumberScreening.		error path		Change provisioning in order to reference the appropriate FeatureData of type PortedNumberScreening.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.44  Private Numbering Plan (PNP)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Incomplete Address: The CalledPartyNumber=<CDPN> is shorter than VPNAccount.minFullPrivateNumberLen=<minFullPrivateNumberLen>		The length of CalledPartyNumberDigits is shorter than the minimum length of the full private number. The dialled number could not be translated.		error path		Number which was dialled was incomplete.		NO		n.a.		n.a.

		Private Numbering Plan - AnalyzeDialPlan										(Check provisioning of VPNAccout.minFullPrivateNumberLen. Please refer to VPN Design document [6], VPN Account for description.)

				FATAL		Provisioning: SiteDialPlan is applicable but VPNAccount.siteDialPlanMinPrivateNumberLen is NOT USED		The Registered Site Dialplan is used, but the property VPNAccount.siteDialPlanMinPrivateNumberLen is set to NOT USED.		error path		Change VPNAccount.siteDialPlanMinPrivateNumberLen to a convenient value. Please refer to VPN Design document [6], VPN Account for description.		NO		n.a.		n.a.

		NGIN.		FATAL		Provisioning: SubscriberRelatedInfo object is missing with Name=voiceMail		The SubscriberRelatedInfo object is missing for the appropriate Subscriber object with NodeName “voiceMail”.		continue		Add a SubscriberRelatedInfo identifying the voiceMail address with NodeName “voiceMail”. Please refer to General Design document [2], Subscriber Related Info for description.		NO		n.a.		n.a.

		Private Numbering Plan - Direct To VoiceMail

		NGIN.		FATAL		Provisioning: VPNAccount for called party not found for AccountId=<B party AccountId>		The dedicated VPNAccount is not found for the Account associated to the PublicAccess Subscriber.		error path		Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.		NO		n.a.		n.a.

		Private Numbering Plan - PAScreening		FATAL		Provisioning: VPNProvider for called party not found for ProviderId=<B party ProviderId>		The dedicated VPNProvider is not found for the Provider associated to the PublicAccess Subscriber.		error path		Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.		NO		n.a.		n.a.

				FATAL		Provisioning: No PublicAccess.DefaultRegionCode provisioned for PAN=<PublicAccessNumber>		The PublicAccess.isSingleRegion is enabled, but the PublicAccess.defaultRegionCode is set to NOT USED.		error path		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Operator Public Number not provisioned for PublicAccess Address: <PublicAccessNumber>		The PublicAccess.isOperatorPublic is enabled, but the PublicAccess.operatorPublicNumber is set to NOT USED.		error path		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Operator Private Number not provisioned for PublicAccess Address: <PublicAccessNumber>		The PublicAccess.isOperatorPublic is disabled, but the PublicAccess.operatorPrivateNumber is set to NOT USED.		error path		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Subscriber object not found for PrivateOperator VPN: <B party ProviderId_AccountId_PublicAccess.OperatorPrivate;umber>		The parent Subscriber object can not be gathered from the VPN object.		error path		Check provisioning of VPN object. Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

				FATAL		Provisioning: VPN Object not found for PrivateOperator with ProviderId_AccountId_privateNr=<B party ProviderId_AccountId_PublicAccess.OperatorPrivateNumber>		The dedicated VPN object is not found for the PublicAccess.OpeartorPrivateNumber.		error path		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

												Add appropriate VPN object to Subscriber object. Please refer to VPN Design document [6], VPN for description.

		NGIN.		FATAL		Provisioning: Parent Account object not found for Subscriber.name=<Subscriber Name>		The parent object of type Account is not found for the appropriate Subscriber object.		error path		Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.		NO		n.a.		n.a.

		Private Numbering Plan - ForceOnNet		FATAL		Provisioning: Child VPNAccount object not found for Account.name=<Account Name>		The child object of type VPNAccount is not found for the appropriate Account profile.		error path		Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Parent Provider object not found for Account.name=<Account Name>		The parent object of type Provider is not found for the appropriate Account object.		error path		Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Child VPNProvider object not found for Provider.name=<Provider Name>		The child object of type VPNProvider is not found for the appropriate Provider profile.		error path		Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.		NO		n.a.		n.a.

		NGIN.		FATAL		Provisioning: SiteDialPlan can not be determined with id=<siteId>, for accountId=<A AccountId>		The SiteDialPlan object with nodeName=VPN(Calling).homeSiteId can not be found.		error path		Check provisioning of VPN.homeSiteId of the calling party’s VPN object.		NO		n.a.		n.a.

		Private Numbering Plan										Add appropriate SiteDialPlan object. Please refer to VPN Design document [6], Site Dial Plan for description.

				FATAL		Provisioning: No Operator object provisioned for AccountId=<A party accountId>		No Operator object is provisioned for the appropriate VPNAccount object.		error path		Add dedicated Operator to the VPNAccount. Please refer to VPN Design document [6], Operator for description.		NO		n.a.		n.a.

				FATAL		Provisioning: VPN Object not found for Operator with ProviderId_AccountId_privateNr=<A party providerId_accountId_Operator.Number>		The dedicated VPN object is missing for the provisioned private operator number.		error path		Change Operator.isPublic property to true. (Indicates a E_164 number in Operator.Number property).		NO		n.a.		n.a.

												Add appropriate VPN object to Subscriber object. Please refer to VPN Design document [6], VPN for description.

				FATAL		Provisioning: Parent Account object not found for Subscriber.name=<Subscriber Name>		The parent object of type Account is not found for the appropriate Subscriber object.		error path		Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Child VPNAccount object not found for Account.name=<Account Name>		The child object of type VPNAccount is not found for the appropriate Account profile.		error path		Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Parent Provider object not found for Account.name=<Account Name>		The parent object of type Provider is not found for the appropriate Account object.		error path		Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Child VPNProvider object not found for Provider.name=<Provider Name>		The child object of type VPNProvider is not found for the appropriate Provider profile.		error path		Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.		NO		n.a.		n.a.

				WARNING		Provisioning: No VPNAccount.PaOnNetNetworkCallType provisioned for AccountId=<A party AccountId>		A PublicAccess call was made to a different Account, but the VPNAccount.paOnNetNetworkCallType is set to NOT USED. The PrivateNumberPlan.defaultOffNetCallType is used instead.		continue		Check provisioning of VPNAccount.paOnNetNetworkCallType property. Please refer to VPN Design document [6], VPNAccount for description.		NO		n.a.		n.a.

				FATAL		Provisioning: PrivateNumberingPlanMapping object can not be determined for CallType =<used callType> and default CallType=<default callType for node name mapping>		A PrivateNumberingPlanMapping object is missing containing the determined callType and the defaultCallType (e.g. PrivateNumberingPlan.defaultOffNetCallType)		error path		Add convenient PrivateNumberPlanMapping object containing the determined callType and/or the default callType. Please refer to VPN Design document [6], Private Numbering Plan Mapping for description.		NO		n.a.		n.a.

				FATAL		Provisioning: PrivateNumberingPlanMapping object can not be determined for CallType=<determined callType>		A PrivateNumberingPlanMapping object is missing containing the determined callType.		error path		Add convenient PrivateNumberPlanMapping object containing the determined callType. Please refer to VPN Design document [6], Private Numbering Plan Mapping for description.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type PrivateNumberingPlan.		error path		Change provisioning in order to reference the appropriate FeatureData of type PrivateNumberingPlan.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.45 Prompt And Collect (PAC)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: There is no First Announcement provisioned for <FeatureData Name>		No first Announcement object is referenced from FeatureData.		error path		Add reference from PromptAndCollect Feature Data object to appropriate first Announcement object.		NO		n.a.		n.a.

		Prompt And Collect		FATAL		Provisioning: There is no Second Announcement provisioned for <FeatureData Name>		No second Announcement object is referenced from FeatureData.		error path		Add reference from PromptAndCollect Feature Data object to appropriate second Announcement object.		NO		n.a.		n.a.

				FATAL		Provisioning: There is no IVR provisioned for the AnnouncementId <Announcement ID>		No IVR object is referenced from associated Announcement object.		error path		Add reference from convenient Announcement object to corresponding IVR object.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not PromptAndCollect		The FeatureData which is referenced from the FeatureNode is not of type PromptAndCollect.		error path		Change provisioning in order to reference the appropriate FeatureData of type PromptAndCollect.		NO		n.a.		n.a.

				FATAL		User Interaction RA Error occured during VXML interaction		An unexpected error occurred during executing VXML UserInteraction Component.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		PromptAndCollect.collectionRespTimeout: <PromptAndCollect.collectionRespTimeout> exceeded		The collection response timeout plus the maxAnnounceDuration of the first Annoucement exceeded.		releaseCall		Check provisioning of PromptAndCollect.collectionRespTimeout and PromptAndCollect .firstAnnouncement.maxAnnouncDuration properties.		NO		n.a.		n.a.

												Check if timeout appears due to an error in the vXML message exchange.

				WARNING		No collected digits received		No collected digits were sent via VXML connection.		error path		Contact TAS.		NO		n.a.		n.a.

												Trace if digits were sent via VXML.

				FATAL		jNETx Exception thrown!		An jNETx exception was thrown.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.46  Public Access (PublicAccess)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: Subscriber not found with format=E_164, key = <normalized CDPN>		The PublicAccess Subscriber can not be determined using the normalized CDPN.		error template		Add Subscriber object with Subscriber.format=E_164 to dedicated Account. Please refer to General Design document [2], Subscriber for description.		NO

		Public Access - PAScreening		FATAL		Provisioning: PublicAccess object not found for Subscriber.address=<PublicAccess Subscriber.Address>		The PublicAccess object can not be found for the appropriate Subscirber object.		error template		Add PublicAccess object to found Subscriber object. Please refer to VPN Design document [6], Public Access for description.		NO

				FATAL		Provisioning: VPNAccount for called party not found for AccountId=<B party AccountId>		The dedicated VPNAccount is not found for the Account associated to the PublicAccess Subscriber.		error template		Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.		NO		n.a.		n.a.

				FATAL		Provisioning: VPNProvider for called party not found for ProviderId=<B party ProviderId>		The dedicated VPNProvider is not found for the Provider associated to the PublicAccess Subscriber.		error template		Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.		NO		n.a.		n.a.

				FATAL		Provisioning: No PublicAccess.DefaultRegionCode provisioned for PAN=<PublicAccessNumber>		The PublicAccess.isSingleRegion is enabled, but the PublicAccess.defaultRegionCode is set to NOT USED.		error template		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Operator Public Number not provisioned for PublicAccess Address: <PublicAccessNumber>		The PublicAccess.isOperatorPublic is enabled, but the PublicAccess.operatorPublicNumber is set to NOT USED.		error template		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Operator Private Number not provisioned for PublicAccess Address: <PublicAccessNumber>		The PublicAccess.isOperatorPublic is disabled, but the PublicAccess.operatorPrivateNumber is set to NOT USED.		error template		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Subscriber object not found for PrivateOperator VPN: <B party ProviderId_AccountId_PublicAccess.OperatorPrivate;umber>		The parent Subscriber object can not be gathered from the VPN object.		error template		Check provisioning of VPN object. Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

				FATAL		Provisioning: VPN Object not found for PrivateOperator with ProviderId_AccountId_privateNr=<B party ProviderId_AccountId_PublicAccess.OperatorPrivateNumber>		The dedicated VPN object is not found for the PublicAccess.OpeartorPrivateNumber.		error template		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

												Add appropriate VPN object to Subscriber object. Please refer to VPN Design document [6], VPN for description.

		NGIN.		FATAL		CalledPartyNumber is not available for number normalization		The Called Party Number Digits are not applicable from the InitialDP operation.		error template		Check SS7 Trace if CDPN is visible in the InitialDP message.		NO		n.a.		n.a.

		Public Access										Enable debugging, check whether “IDP.calledParty.digits” was set previously.

				FATAL		Provisioning: Referenced LogicTemplate not found from PublicAccess profile for Subscriber.address <PublicAccess Subscriber.Address>		The LogicTemplate reference is missing for the found PublicAccess object.		error template		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

				FATAL		Provisioning: StatutoryHolidayList not found		Neither from B party Subscriber, Account nor Provider a StatutoryHolidayList is referenced.		error template		Add reference from Subscriber, Account or Provider to a StatutoryHolidayList object.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.47  USSD Query Opsc (QO)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.USSD Query Opsc		FATAL		Provisioning: Context variable "CTX.ussd.Imsi" is null. Exiting		No Session variable with name “ussd.Imsi” defined or value (SessionData Variable Name) is not applicable.		error path		IMSI is set in the StartLogic. Hence IMSI was not provided in the MAP dialogue. Check call parameters.		NO		n.a.		n.a

				FATAL		Provisioning: Voucher code is out of range		The voucher code is out of range.		error path		Voucher code must be 13 char long and only contains digits. Check call parameters.		NO		n.a		n.a

				FATAL		OPSC: OUM response message is null		The OUM request returned no response		error path		Contact TAS		NO		n.a		n.a

				FATAL		OPSC: Error occured		The Charging ABB exited on the path “Error” or “Disconnected” path.Maybe Problems with the ServiceEnabler.		error path		Contact TAS		NO		n.a.		n.a

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type USSD Query Opsc.		error path		Change provisioning in order to reference the appropriate FeatureData of type USSD Query Opsc.		NO		n.a.		n.a.

				FATAL		OUM SE Timeout occured		Timeout exceeded while waiting for Response from OUM ServiceEnabler		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		OPSC: Got OUM error code <OUM ErrorCode>		OUM returned an error code.		error path		Contact TAS		NO		n.a		n.a

				FATAL		OPSC: OUM exception caught!, <TpCommonException>		Charging ABB throwed a TpCommonException		error path		Contact TAS		NO		n.a		n.a

				FATAL		OPSC: Caugth OUM timeout		The Charging ABB exited on the path “SessionAborted”. This can be interpreted as ServiceEnabler timeout		error path		Contact TAS		NO		n.a		n.a

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.48 Quota Call Distribution (QCD)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Cluster Counter: Communication Error with Counter Server		A communication error occurred when trying to establish connection to CORBA counter server.		error path		Check if CORBA naming service and ClusterCounter server is running.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

		Quota Call Distribution										Refer to 1.3 ClusterCounter on page 3.				e.g. 1

				FATAL		Provisioning: QuotaCallDistribution '<FeatureData Name>' has no QuotaCriterion children provisioned		No QuotaCriterion is provisioned for the specified QCD feature.		error path		Change provisioning in order to provide a QuotaCriterion.		NO		n.a.		n.a.

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not QuotaCallDistribution		The FeatureData which is referenced from the FeatureNode is not of type QuotaCallDistribution.		error path		Change provisioning in order to reference the appropriate FeatureData of type QuotaCallDistribution.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.49  Release Call (RLC)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not ReleaseCall		The FeatureData which is referenced from the FeatureNode is not of type ReleaseCall.		error path		Change provisioning in order to reference the appropriate FeatureData of type ReleaseCall.		NO		n.a.		n.a.

		Release Call		FATAL		Call Control RA: Error occured during ReleaseCall feature		An unexpected error occurred during executing Continue Component.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		User Interaction RA: Error occured during ReleaseCall feature		An unexpected error occurred during executing UserInteraction Component.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.50  Reset Call Counter (RCC)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Reset Call Counter		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type ResetCallCounter.		error path		Change provisioning in order to reference the appropriate FeatureData of type ResetCallCounter.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.51  Route Call (RC)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Route Call		FATAL		Provisioning: Session Data variable “destRoutingDigitsKey” or “destRoutingNoaKey” not provisioned or value is NULL		The EnvEntry.value is null or the content from the SessionDataVariable is null.		error path		Add convenient EnvEntry.value. Please refer to General Design document [2], Route Call for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Route Call for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type NatureOfAddress		The SessionData Variable which is referenced in the Environment object is not of type NatureOfAddress.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Route Call for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not RouteCall		The FeatureData which is referenced from the FeatureNode is not of type RouteCall.		error path		Change provisioning in order to reference the appropriate FeatureData of type RouteCall.		NO		n.a.		n.a.

				WARNING		Unspecified EventReportResEvent received:<received Event>		EventReportBCSM operation received which is not expected.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Call Control RA: Error ocurred during waiting for Events		An unexpected error occurred during executing RouteACall Component.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Call Control RA: Error occured during RouteCall		An unexpected error occurred during executing RouteACall Component (TC_END).		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Call Control RA: Error occured during ReleaseCall, causeValue=<causeValue>		An unexpected error occurred during executing HangUpCall Component.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Error occured during CDL execution		An error occurred during execution of CallDuration Component.		error path		Refer to previous generated logs/alarms from CDL logic for detailed description.		NO		n.a.		n.a.

				FATAL		Error during arming RRBCSM events		During arming of RRBCSM events an error occurred.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Error, Timeout occured while waiting for ActivityTestResponse with NetworkOperator.activityTestInterval = <ActivityTestInterval>, transaction assumed to be disconnected		An timeout occurred while waiting for the ActivityTestResponse.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		jNETx Exception thrown!		An jNETx exception was thrown.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.52  Route Call With CF XLA (RCFX)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document[2], Route with Call Forwarding XLA for environment entry description.		NO		n.a.		n.a.

		Route With CF XLA		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not RouteWithCFXLA		The FeatureData which is referenced from the FeatureNode is not of type RouteWithCFXLA.		error path		Change provisioning in order to reference the appropriate FeatureData of type RouteWithCFXLA.		NO		n.a.		n.a.

				FATAL		Provisioning: Session Data variable "transKey" not provisioned or value is NULL		No Environment with name “transKey” defined or value (SessionData Variable Name) is not applicable.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document[2], Route with Call Forwarding XLA for session data description.		NO		n.a.		n.a.

				FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document[2], Route with Call Forwarding XLA for environment entry description.		NO		n.a.		n.a.

				WARNING		Unspecified EventReportResEvent received:<received Event>		EventReportBCSM operation received which is not expected.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Call Control RA: Error ocurred during waiting for Events		An unexpected error occurred during executing RouteACall Component.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Call Control RA: Error occured during ReleaseCall, causeValue=<causeValue>		An unexpected error occurred during executing HangUpCall Component.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Error occured during CDL execution		An error occurred during execution of CallDuration Component.		error path		Refer to previous generated logs/alarms from CDL logic for detailed description.		NO		n.a.		n.a.

				FATAL		Error during arming RRBCSM events		During arming of RRBCSM events an error occurred.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Error, Timeout occured while waiting for ActivityTestResponse with NetworkOperator.activityTestInterval = <ActivityTestInterval>, transaction assumed to be disconnected		An timeout occurred while waiting for the ActivityTestResponse.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		jNETx Exception thrown!		A jNETx exception was thrown.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.53  Route Call XLA (RCX)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Route Call XLA		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Route Call XLA for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: Session Data variable "transKey" not provisioned or value is NULL		No Environment with name “transKey” defined or value (SessionData Variable Name) is not applicable.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Route Call XLA for session data description.		NO		n.a.		n.a.

				FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Route Call XLA for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not RouteCallXLA		The FeatureData which is referenced from the FeatureNode is not of type RouteCallXLA.		error path		Change provisioning in order to reference the appropriate FeatureData of type RouteCallXLA.		NO		n.a.		n.a.

				WARNING		Unspecified EventReportResEvent received:<received Event>		EventReportBCSM operation received which is not expected.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Call Control RA: Error ocurred during waiting for Events		An unexpected error occurred during executing RouteACall Component.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Call Control RA: Error occured during RouteCall		An unexpected error occurred during executing RouteACall Component (TC_END).		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Call Control RA: Error occured during ReleaseCall, causeValue=<causeValue>		An unexpected error occurred during executing HangUpCall Component.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Error occured during CDL execution		An error occurred during execution of CallDuration Component.		error path		Refer to previous generated logs/alarms from CDL logic for detailed description.		NO		n.a.		n.a.

				FATAL		Error, Timeout occured while waiting for ActivityTestResponse with NetworkOperator.activityTestInterval = <ActivityTestInterval>, transaction assumed to be disconnected		An timeout occurred while waiting for the ActivityTestResponse.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		jNETx Exception thrown!		An jNETx exception was thrown.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.54  Reset Quota Counter (RQC)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Reset Quota Counter		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type ResetQuotaCounter.		error path		Change provisioning in order to reference the appropriate FeatureData of type ResetQuotaCounter.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.55  USSD Send Response (SR)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN. USSD Send Response		FATAL		Provisioning: Context variable “JNETxuiCall” is null. Exiting		The uiCall object is null.		error path		Contact TAS		NO		n.a		n.a

				FATAL		Provisioning: Context variable "CTX.ussd.Response" is null. Exiting		No Session variable with name “ussd.Response” defined or value (SessionData Variable Name) is not applicable.		error path		The response text is set in the STO feature. Check Feature Sequencing.		NO		n.a.		n.a

				FATAL		User Interaction RA: Error occured during User interaction		An unexpected error occurred during executing UserInteraction Component.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught!		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type USSD Search Text Objects.		error path		Change provisioning in order to reference the appropriate FeatureData of type USSD Search Text Objects.		NO		n.a.		n.a.

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		2.56 Simple Reroute (SRR)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN. Simple Reroute		FATAL		Provisioning: Session Data variable "IDP.calledParty.digits" not provisioned or value is NULL		No Environment with name “calledParty.digits” defined or value (SessionData Variable Name) is not applicable.		error path		Check provisioning of Environment object at FeatureNode. Please refer to CRRS Design document [2], Simple Reroute for session data description.		NO		n.a.		n.a.

				FATAL		Provisioning: Session Data variable "destRoutingDigitsKey" or “destRoutingNoaKey” not provisioned or value is NULL		The SessionData Variable which is referenced in the Environment object is NULL.		error path		Check provisioning of Environment object at FeatureNode. Please refer to CRRS Design document [2], Simple Reroute for environment entry description.		NO		n.a.		n.a.

				FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		error path		Check provisioning of Environment object at FeatureNode. Please refer to CRRS Design document [2], Simple Reroute for environment entry description..		NO		n.a.		n.a.

				FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type NatureOfAddress		The SessionData Variable which is referenced in the Environment object is not of type NatureOfAddress.		error path		Check provisioning of Environment object at FeatureNode. Please refer to CRRS Design document [2], Simple Reroute for environment entry description..		NO		n.a.		n.a.

				FATAL		ReplacementCLI is null		The ReplacementCLI is null.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: Provider object not found		The Provider object is not applicable.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: Rerouting object not found		The Rerouting object is not applicable.		error.path		Contact TAS.		NO		n.a.		n.a

				FATAL		Cluster Map: Communication Error		Feature cannot communicate with ClusterMap Server.		error.path		Contact TAS.		NO		n.a.		n.a.

				FATAL		ClusterMap: CorrelationId is null.		ClusterMap didn’t return a valid CorrelationId.		error.path		Contact TAS		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught!		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		NotSupportedException caught!		A NotSupportedException was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		IOException caught!		An IOException was caught during ClusterMap communication.		error.path		Contatc TAS		NO		n.a.		n.a.

		2.57   Simple Sub Template (SST)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Simple Sub Template		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.58  USSD Search Text Objects (STO)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN. USSD Search Text Objects		FATAL		Provisioning: Context variable “CTX.ussd.searchTextMappingString" or context variable "CTX.ussd.searchTextString" is null		No Session variable with name “ussd.searchTextString” or “ussd.searchTextMappingString” defined or value (SessionData Variable Name) is not applicable.		error path		USSD features are setting this variables to search text objects. Check feature sequencing		NO		n.a		n.a

				FATAL		Provisioning: TextMapping object not found		The TextMapping object is not applicable.		error.path		Contact TAS.		NO		n.a.		n.a

				FATAL		Provisioning: TextGroup object not found		The TextGroup object is not applicable.		error.path		Contact TAS.		NO		n.a.		n.a

				FATAL		Provisioning: Text object not found		The Text object is not applicable.		error.path		Contact TAS.		NO		n.a.		n.a

				FATAL		Provisioning: TextArray attribute not found		The TextArray attribute of the object TextMapping not found		error.path		Contact TAS		NO		n.a.		n.a

				WARNING		Provisioning: Text Object <TextObject Name>is incorrect		The Text object is incorrect.		error path		Check provisioning of Text object.		NO		n.a.		n.a

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type USSD Search Text Objects.		error path		Change provisioning in order to reference the appropriate FeatureData of type USSD Search Text Objects.		NO		n.a.		n.a.

				WARNING		Provisioning: Answer text longer then maxTextLength, <UssdText>		The answer text is longer then maxTextLength.		continue		Check provisioning of feature to avoid a answer text which is too long.		NO		n.a.		n.a

				WARNING		Provisioning: Enviroment <EnvEntry Name> not found		The specified environment entry could not be found.		continue		Check provisioning of specified environment entry.		NO		n.a.		n.a

				FATAL		Provisioning: Context variable “ussd.searchTextGroupString” is null. Exiting		No Session variable with name “ussd.searchTextGroupString” defined or value (SessionData Variable Name) is not applicable.		error path		USSD features are setting this variable to search text objects. Check feature sequencing		NO		n.a.		n.a

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught!		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Exception caught during char mapping!		A exception was caught during char mapping logic		error path		Contact TAS.		NO		n.a.		n.a.

		2.59  Termination Access (TerminationAccess)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Termination Access		FATAL		CalledPartyNumber is not available for number normalization		The Called Party Number was not set into Session Data previously.		error template		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: Parent Subscriber object not found for XCARDAddress.name=		The parent object of type Subscriber is not found for the appropriate XCARDAddress object.		error template		Check provisioning of the XCARDAddress  object. Please refer to Xcard Design document [8], XCard Address for description.		NO		n.a.		n.a.

						<XCARDAddress Name>

				FATAL		Provisioning: Parent Subscriber object not found for AdditionalAddress.name=<AdditionalAddress Name>		The parent object of type Subscriber is not found for the appropriate AdditionalAddress object.		error template		Check provisioning of the AdditionalAddress object. Please refer to General Design document [2], Additional Address for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Subscriber, AdditionalAddress or XCARDAddress object not found for address=<CallingPartyNumberDigits> with format=E.164		The object identifying the calling party of type XCARDAddress , AdditionalAddress or Subscriber was not found.		error template		Provision appropriate objects of type XCARDAddress AdditionalAddress, Subscriber associated to the calling party. Please refer to Xcard Design document [8], XCard Address , General Design document [2], Subscriber or General Design document [2], Additional Address for description.		NO		n.a.		n.a.

				FATAL		Provisioning: VPN object for called party not found for Subscriber.address <digits identifying the calling party>		There is no convenient VPN object provisioned for the found Subscriber object.		error template		Provision appropriate objects of type VPN to the corresponding Subscriber object. Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Parent Account object not found for Subscriber.name=<Subscriber Name>		The parent object of type Account is not found for the appropriate Subscriber object.		error template		Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Child VPNAccount object not found for Account.name=<Account Name>		The child object of type VPNAccount is not found for the appropriate Account profile.		error template		Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Parent Provider object not found for Account.name=<Account Name>		The parent object of type Provider is not found for the appropriate Account object.		error template		Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Child VPNProvider object not found for Provider.name=<Provider Name>		The child object of type VPNProvider is not found for the appropriate Provider profile.		error template		Check provisioning of the VPNProvider object. Please refer to VPN Design document [6], VPNProvider for description.		NO		n.a.		n.a.

				FATAL		Provisioning: VPN Object not found with ProviderId_AccountId=<VPNProvider.id_VPNAccount-id> for Subscriber.address=<Subscriber.address>		The VPN object provisioned as child of the calling party’s subscriber object is not applicable for the key part providerId_accountId.		error template		Check provisioning PrimaryKey of the VPN object.		NO		n.a.		n.a.

												Check if VPN object is applicable.

												Please refer to VPN Design document [6], VPN for description.

				FATAL		Provisioning: TermTemplate is not provisioned for VPN: <VPN Name>		The VPN object has no TermTemplate provisioned.		error template		Check provisioning of the TermTemplate of the VPN object.		NO		n.a.		n.a.

												Check if VPN object is applicable.

												Please refer to VPN Design document [6], VPN for description.

				FATAL		Provisioning: StatutoryHolidayList not found		Neither from Subscriber, Account nor Provider a StatutoryHolidayList is referenced.		error template		Add reference from Subscriber, Account or Provider to a StatutoryHolidayList object.		NO		n.a.		n.a.

												Please refer to General Design document [2], Statutory Holiday List for description.

				FATAL		CalledPartyNumber Digits can not be determined		The NumberNormalization could not determine the Called Party Number		error template		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: TerminationAccessErrorTemplate is not provisioned for VPNService <VPNService Name>		The error template executed for error appearance is not provisioned.		releaseCall		Add reference to LogicTemplate object from VPNService object.		NO		n.a.		n.a.

												Please refer to VPN Design document [6], VPNService for description.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error template		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS.		NO		n.a.		n.a.

		2.60  Terminating XtraCard Screening (TXS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Terminating XtraCard Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.61  Time Date Screening (TDS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow.id> : Wrong timezone provisioned: < TimeWindow .timeZone>		The timezone of the TimeWindow is not provisioned in a correct way.		error path		Check theprovisioning of  the timezone. The possible formats are:		NO		n.a.		n.a.

												hh

												-hh

												hh:mm

												0

				FATAL		Provisioning: Time Window <TimeWindow> : Wrong startDate provisioned: <StartDate>		The Start Date in the specified Time Windows is incorrect.		error path		Check provisioning of specified Time Window.		NO		n.a.		n.a.

				FATAL		Provisioning: Time Window <TimeWindow> : Wrong endDate provisioned: <EndDate>		The End Date in the specified Time Windows is incorrect.		error path		Check provisioning of specified Time Window.		NO		n.a.		n.a.

				FATAL		Provisioning: Time Window <TimeWindow> : In case of 'Repetition Unit = NONE' no kind of day, week, month, start day or end day may be provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		error path		Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.		NO		n.a.		n.a.

				FATAL		Provisioning: Time Window <TimeWindow> : In case of 'Repetition Unit = DAILY' no kind of day, week, month, start day or end day may be provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		error path		Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.		NO		n.a.		n.a.

				FATAL		Provisioning: Time Window <TimeWindow> : In case of 'Repetition Unit = WEEKLY' no kind of week, month, start day or end day may be provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		error path		Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.		NO		n.a.		n.a.

				FATAL		Provisioning: Time Window <TimeWindow> : In case of 'Repetition Unit = WEEKLY' any kind of day needs to be provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		error path		Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.		NO		n.a.		n.a.

				FATAL		Provisioning: Time Window <TimeWindow> : In case of 'Repetition Unit = MONTHLY' no month may be provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		error path		Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.		NO		n.a.		n.a.

				FATAL		Provisioning: Time Window <TimeWindow> : In case of 'Repetition Unit = ANNUAL' a month has to be provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		error path		Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.		NO		n.a.		n.a.

				FATAL		Provisioning: Time Window <TimeWindow> : In case of 'Repetition Unit = MONTHLY or ANNUAL' any kind of day has to be provisioned if any kind of week is provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		error path		Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.		NO		n.a.		n.a.

				FATAL		Provisioning: Time Window <TimeWindow> : In case of 'Repetition Unit = MONTHLY or ANNUAL' no start day or end day may be provisioned if any kind of week is provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		error path		Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.		NO		n.a.		n.a.

				FATAL		Provisioning: Holiday <Holiday> : format has to be 'yyyy-mm-dd' or 'mm-dd'		The format of the provisioned holiday is incorrect.		error path		Change the format of the provisioned holiday either to		NO		n.a.		n.a.

												YYYY-MM-DD (2004-04-15) or to

												MM-DD (04-15).

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type TimeDateScreening.		error path		Change provisioning in order to reference the appropriate FeatureData of type TimeDateScreening.		NO		n.a.		n.a.

				WARNING		Session Data value: CTX.invocation.calendar is empty -> use system time		The SessionData value was not filled by the preceding logic. A default value is created using the system time.		continue		Contact TAS.		NO		n.a.		n.a.

				WARNING		Session Data value: CTX.invocation.inDaylightTime is empty -> use system time		The SessionData value was not filled by the preceding logic. A default value is created using the system time.		continue		Contact TAS.		NO		n.a.		n.a.

				WARNING		Session Data value: IDP.time is empty -> use system time		The SessionData value was not filled by the preceding logic. A default value is created using the system time.		continue		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Provisioning: TimeDateScreening '<FeatureData Name>' has no TimeWindow children provisioned		No TimeWindow is provisioned for the specified feature.		error path		Check provisioning of specified feature data.		NO		n.a.		n.a.

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.62  Time Date Screening Basic (TDSB)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Time Date Screening Basic		FATAL		Provisioning: TimeDateScreeningBasic <TimeDateScreeningBasic Id> : Wrong timezone provisioned: <timezone>		The format of the provisioned timezone is incorrect.		error path		Change the format of the provisioned timezone to one of:		NO		n.a.		n.a.

												h

												hh

												-h

												-hh

												hh:mm

												0

				WARNING		Session Data value: CTX.invocation.calendar is empty -> use system time		The SessionData value was not filled by the preceding logic. A default value is created using the system time.		continue		Contact TAS.		NO		n.a.		n.a.

				WARNING		Session Data value: CTX.invocation.inDaylightTime is empty -> use system time		The SessionData value was not filled by the preceding logic. A default value is created using the system time.		continue		Contact TAS.		NO		n.a.		n.a.

				WARNING		Session Data value: IDP.time is empty -> use system time		The SessionData value was not filled by the preceding logic. A default value is created using the system time.		continue		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.63  VPN Partner (VPNP)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.VPN Partner		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.64  VPN Public Access Number Check (VPAC)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.VPN Public Access Number Check		FATAL		Provisioning: The Environment for <FeatureName> in template <TemplateName> is missing		The environment entries for the VPAC feature are not provisioned.		error path		Add environment entries to provisioned VPAC feature object.		NO		n.a.		n.a.

												Please refer to CSP Design document [7], VPN Public Access Number Check for description.

				FATAL		Provisioning: Environment entry '<numberKey>' not provisioned		The environment entry for the numberKey is not provisioned.		error path		Add environment entries to provisioned VPAC feature object.		NO		n.a.		n.a.

												Please refer to CSP Design document [7], VPN Public Access Number Check for description.

				FATAL		Provisioning: Session Data variable '<numberKey>' not provisioned or value is NULL		The environment entry for the numberKey is not provisioned or it’s value is NULL.		error path		Add environment entries to provisioned VPAC feature object and check value.		NO		n.a.		n.a.

												Please refer to CSP Design document [7], VPN Public Access Number Check for description.

				FATAL		Provisioning: The environment entry '<numberKey>' for '<FeatureName>' of template '<TemplateName>' points to the session data field '<SessionDataName>' which is not of type String		The environment entry for the numberKey is not of type String.		error path		Check value of SessionData variable.		NO		n.a.		n.a.

												Please refer to CSP Design document [7], VPN Public Access Number Check for description.

				FATAL		Provisioning: Environment entry '<accountKey>' not provisioned		The environment entry for the accountKey is not provisioned.		error path		Add environment entries to provisioned VPAC feature object.		NO		n.a.		n.a.

												Please refer to CSP Design document [7], VPN Public Access Number Check for description.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type VPN Public Access Number Check.		error path		Change provisioning in order to reference the appropriate FeatureData of VPN Public Access Number Check.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.65  VPN Public Number Check (VPNC)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.VPN Public Number Check		FATAL		Provisioning: The Environment for <FeatureName> in template <TemplateName> is missing		The environment entries for the VPNC feature are not provisioned.		error path		Add environment entries to provisioned VPNC feature object.		NO		n.a.		n.a.

												Please refer to CSP Design document [7], VPN Public Number Check for description.

				FATAL		Provisioning: Environment entry '<numberKey>' not provisioned		The environment entry for the numberKey is not provisioned.		error path		Add environment entries to provisioned VPNC feature object.		NO		n.a.		n.a.

												Please refer to CSP Design document [7], VPN Public Number Check for description.

				FATAL		Provisioning: Session Data variable '<numberKey>' not provisioned or value is NULL		The environment entry for the numberKey is not provisioned or it’s value is NULL.		error path		Add environment entries to provisioned VPNC feature object and check value.		NO		n.a.		n.a.

												Please refer to CSP Design document [7], VPN Public Number Check for description.

				FATAL		Provisioning: The environment entry '<numberKey>' for '<FeatureName>' of template '<TemplateName>' points to the session data field '<SessionDataName>' which is not of type String		The environment entry for the numberKey is not of type String.		error path		Check value of SessionData variable.		NO		n.a.		n.a.

												Please refer to CSP Design document [7], VPN Public Number Check for description.

				FATAL		Provisioning: Environment entry '<accountKey>' not provisioned		The environment entry for the accountKey is not provisioned.		error path		Add environment entries to provisioned VPNC feature object.		NO		n.a.		n.a.

												Please refer to CSP Design document [7], VPN Public Number Check for description.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes

				FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type VPN Public Number Check.		error path		Change provisioning in order to reference the appropriate FeatureData of VPN Public Number Check.		NO		n.a.		n.a.

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.66  CRRS Startlogic (CRRSStartLogic)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: Service not found with name CRRS		There is no Service object provisioned with Service.type=CRRS		error template		Add convenient Service object with Service.type=CRRS. Please refer to General Design document [2], Service for description.		NO		n.a.		n.a.

		Startlogic		FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		error template		Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.		NO		n.a.		n.a.

				FATAL		No log level defined for PlatformOperator, use WARNING		There is not specific logLevel defined for Service and PlatformOperator objects. Set to WARNING level.		continue		Remove INHERITED entry and add specific logLevel for Service and/or PlatformOperator object.		NO		n.a.		n.a.

				FATAL		EventTypeBCSMEvent <eventTypeBCSMEvent> is not supported		The eventTypeBCSMEvent gathered from the InitialDP operation is not supported for the VPN service.		error template		Check MSC/SSP - HLR provisioning.		NO		n.a.		n.a

				FATAL		Provisioning: NetworkOperator not found with plmnId=<plmnId>		NetworkOperator object could not be found with plmnId mapped via PLMNLookup from sccpCalledPartyAddress (TDP2) or sccpCallingPartyAddress (TDP3).		error template		Check CcNdc entry from sccpCalledPartyAddress (TDP2) or sccpCallingPartyAddress (TDP3) in PLMNLookup objects		NO		n.a.		n.a.

												Check plmnId from NetworkOperator object. Please refer to General Design document [2], Network Operator for description.

				FATAL		Provisioning: Triggered Network could not be determined		The triggered Network object can not be found.		error template		Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Rerouting object not found		The Rerouting object is not applicable.		error path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Cannot parse ReroutingNumber		The Rerouting Number cannot not be parsed (splitting into serviceId, correlationId, etc.) with the given information		error.path		Contact TAS		NO		n.a.		n.a.

				WARNING		Incomplete correlation id, CorrelationId: " <CorrelationId>”		The length of the parsed correlationId is not of the required length.		continue		n.a.		NO		n.a.		n.a.

				FATAL		Cluster Map: Communication Error		Service cannot communicate with ClusterMap Server.		error.path		Contact TAS.		NO		n.a.		n.a.

				FATAL		Cluster Map: Did not found object with CorrelationId: "<correlationId>”		No ClusterMap object found with the given CorrelationId		error.path		Contact TAS		NO		n.a.		n.a.

				FATAL		CLI sanity check failed, rerouteCLI: <RerouteCLI>, initialCLI: <InitialCLI>, initialRdPN: <RedirectedPartyDigits>		The rerouteCLI does not match the initial CLI or redirected CLI.		error.path		Contact TAS		NO		n.a.		n.a.

				WARNING		CLI mismatch occured - CLI is equal RGPN, received RerouteNr: <ReRouteNr>, ServiceId: <ServiceId>, VMSC Address: <VisitedMscAddress>		The specified CLI mismatch occurred.		continue		Contact TAS		NO		n.a.		n.a.

				WARNING		CLI mismatch occured - no CLI included, received RerouteNr: <ReRouteNr>, ServiceId: <ServiceId>, VMSC Address: <VisitedMscAddress>		The specified CLI mismatch occurred.		continue		Contact TAS		NO		n.a.		n.a.

				WARNING		Truncation test digits incomplete, received RerouteNr: <reRouteNr>, ServiceId: <ServiceId>, VMSC Address: <VisitedMscAddressString>, restored length: <TruncTestLength>, provisioned length: <TruncTestLength>		The length of the parsed trunk test digits is not of the required length.		continue		Contact TAS		NO		n.a.		n.a.

				FATAL		Truncation test digits not equal, received RerouteNr: <reRouteNr>, ServiceId: <ServiceId>, VMSC Address: <VisitedMscAddressString>, received digits: <TruncTestDigits>, original digits: <TruncTestDigits>		The parsed trunk test digits do not equal the required digits.		error.path		Contact TAS		NO		n.a.		n.a.

				FATAL		RemoteOperation not found		The RemoteOperation could not be found in the ClusterMap.		error.path		Contact TAS		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error template		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS.		NO		n.a.		n.a.

				FATAL		<Exception>		An undefined exception was caught during logic execution.		error template		Contact TAS.		NO		n.a.		n.a.

		NGIN.SimpleReroute		FATAL		CRRSSimpleRerouteInfo is null		The CRRSSimpleRerouteInfo is null.		releaseCall		Contact TAS		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS		NO		n.a.		n.a.

		NGIN.FullReroute		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS		NO		n.a.		n.a.

		NGIN.Release		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		releaseCall		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		releaseCall		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		releaseCall		Contact TAS.		NO		n.a.		n.a.

				FATAL		ReleaseCall can not be sent		A ReleaseCall could not be sent.		stop		Contact TAS.		NO		n.a.		n.a.

		2.67  CSP Startlogic (CSPStartLogic)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: Service not found with name CSP		There is no Service object provisioned with Service.type=CSP.		releaseCall		Add convenient Service object with Service.type=CSP. Please refer to General Design document [2], Service for description.		NO		n.a.		n.a.

		Startlogic		FATAL		Provisioning: CSPService not found for Service.type=CSP		The CSPService object is missing for the Service object with Service.type=CSP.		releaseCall		Add CSPService to Service object with Service.type=CSP. Please refer to CSP Design document [2], CSP Service for description.		NO		n.a.		n.a.

				FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		error template		Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.		NO		n.a.		n.a.

				WARNING		No log level defined for PlatformOperator, use WARNING		There is not specific logLevel defined for Service and PlatformOperator objects. Set to WARNING level.		continue		Remove INHERITED entry and add specific logLevel for Service and/or PlatformOperator object.		NO		n.a.		n.a.

				FATAL		Provisioning: Network Operator can not be determined from  sccpCallingParty=		NetworkOperator object could not be found from sccpCallingPartyAddress.		error template		Check sccpCallingPartyAddress from NetworkOperator object. Please refer to General Design document [2], Network Operator for description.		NO		n.a.		n.a.

						<SCCPCGPN>

				WARNING		Provisioning: Reference missing from NetworkOperator:<NetworkOperator Name> to corresponding Network.		The NetworkOperator.network reference is missing to the allocated Network object.		continue		Add NetworkOperator.network reference. Please refer to General Design document [2], Network Operator for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Triggered Network not found with plmnId=<plmnId>		The triggered Network object can not be found using the determined plmnId.		error template		Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.		NO		n.a.		n.a.

				FATAL		CSPProvider cannot be found because CalledPartyNumber is NULL		The CalledPartyNumber was not found in the InitialDP message.		error template		Contact TAS.		NO		n.a.		n.a.

				FATAL		Not able to determine CSP data because CallingPartyNumber is NULL		The CallingPartyNumber was not found in the InitialDP message.		error template		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: Parent Account object not found for Subscriber.name=<subscriber.name>		Account object could not be found.		error template		Check provisioning of corresponding Account object.		NO		n.a.		n.a.

				FATAL		Provisioning: Parent Provider object not found for Account.name=<account.name>		Provider object could not be found.		error template		Check provisioning of corresponding Provider object.		NO		n.a.		n.a.

				WARNING		Provisioning: The provider: <Provider Name> has no reference to a TimeRegion object provisioned -> use system time		The TimeRegion object is not provisioned for the Provider.		continue		Check provisioning of the Provider. Please refer to General Design document [2], Provider for description.		NO		n.a.		n.a.

								The system time is used for time zone determination.

				WARNING		Provisioning: The provider could not be determined -> use system time		The Provider object is not available in the context.		continue		Contact TAS.		NO		n.a.		n.a.

								The system time is used for time zone determination.

				FATAL		No ServiceKey found in InitialDP		The ServiceKey was not found in the InitialDP message.		error template		Contact TAS.		NO		n.a.		n.a.

				FATAL		No CSPProvider found for CountryCode=		No CSPProvider was found with that CountryCode and ServiceKey.		error template		Check provisioning of corresponding CSPProvider object.		NO		n.a.		n.a.

						<CountryCode> and ServiceKey=<ServiceKey>

				FATAL		Provisioning: CSPProvider '<CSPProvider>' has no CSPProviderNumber provisioned		The CSPProviderNumber was not found.		error template		Check provisioning of corresponding CSPProvider object.		NO		n.a.		n.a.

				WARNING		minLength=<minLength>, must be >= 0, therefore set to 0		MinLength is zero or negative.		continue		Check provisioning of minLength in corresponding CSPProvider object.		NO		n.a.		n.a.

				FATAL		Length of CalledPartyNumber(<calledPartyNumber>) is less than minLength=<minLength> digits		Length of CalledPartyNumber is less than minLength.		error template		Change value of minLength in corresponding CSPProvider object. Contact TAS if this is not applicable.		NO		n.a.		n.a.

				FATAL		Provisioning: No RoutingAddrDigits provisioned for CSPProvider=		RoutingAddrDigits not found in CSPProvider object.		error template		Check provisioning of corresponding CSPProvider object.		NO		n.a.		n.a.

						<CSPProvider>

				FATAL		Provisioning: No RouteCallTemplate is referenced from CSPService		Reference to RouteCallTemplate not found in CSPProvider object.		error template		Check provisioning of corresponding CSPProvider object.		NO		n.a.		n.a.

				WARNING		Provisioning: No RoutingAddrNoa provisioned for CSPProvider=		RoutingAddrNoa not found in CSPProvider object.		continue		Check provisioning of corresponding CSPProvider object.		NO		n.a.		n.a.

						<CPSProvider>, using NatureOfAddress=UNKNOWN

				FATAL		Provisioning: No CSPCallType found in CSP=<csp>		CSPCallType not found in CSP object.		error template		Check provisioning of CSPCallType in corresponding CSP object.		NO		n.a.		n.a.

				FATAL		Provisioning: No LogicTemplate is referenced from CSP allocated to Subscriber.address=		Reference to LogicTemplate not found in CSP object.		error template		Check provisioning of reference to LogicTemplate in corresponding CSP object.		NO		n.a.		n.a.

				FATAL		Provisioning: A Service is not provisioned		No Service object was found.		releaseCall		Check provisioning of corresponding Service object.		NO		n.a.		n.a.

				FATAL		Provisioning: CSPService is not provisioned for Service <service>		No CSPService object was found.		releaseCall		Check provisioning of corresponding CSPService object.		NO		n.a.		n.a.

				FATAL		Provisioning: StartLogicErrorTemplate is not provisioned for CSPService <CSPService>		No reference to StartLogicErrorTemplate object was found.		releaseCall		Check provisioning of corresponding CSPService object.		NO		n.a.		n.a.

				INFO		StartLogicErrorTemplate set for sequencing with name=<template>		The StartLogicErrorTemplate was set.		continue		None.		NO		n.a.		n.a.

				FATAL		ReleaseCall can not be sent		An error occurred during sending ReleaseCall operation.		stop		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error template		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS.		NO		n.a.		n.a.

		2.68  USSD StartLogic (USSDStartLogic)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: Service not found with name USSD		There is no Service object provisioned with Service.type=USSD		releaseUI		Add convenient Service object with Service.type=USSD. Please refer to General Design document [2], Service for description.		NO		n.a.		n.a.

		Startlogic		FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		releaseUI		Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.		NO		n.a.		n.a.

				FATAL		No log level defined for PlatformOperator, use WARNING		There is not specific logLevel defined for Service and PlatformOperator objects. Set to WARNING level.		continue		Remove INHERITED entry and add specific logLevel for Service and/or PlatformOperator object.		NO		n.a.		n.a.

				FATAL		Originating Ref not found in UIEventInfo		Originating Ref desc was not found in the inbound UIEvent. Only USSD Phase 1		releaseUI		Contact TAS		NO		n.a.		n.a.

				FATAL		MSISDN not found in UIEventInfo		MSISDN desc was not found in the inbound UIEvent		releaseUI		Contact TAS		NO		n.a.		n.a.

				FATAL		Provisioning: USSD object not found with key=<Prefix_SC_Plmnid>		The USSD object is missing.		releaseUI		Add USSD object.		NO		n.a.		n.a.

				FATAL		USSD phase not found in UIEventInfo		USSD phase desc was not found in the inbound UIEvent		releaseUI		Contact TAS		NO		n.a.		n.a.

				WARNING		Provisioning: No Template is referenced from USSD		Reference to LogicTemplate not found in USSD object.		releaseUI		Check provisioning of reference to LogicTemplate in corresponding Service object.		NO		n.a.		n.a.

				FATAL		Provisioning: USSDErrorTemplate is not provisioned for Service=<Service>		No reference to USSDErrorTemplate object was found.		releaseUI		Check provisioning of corresponding Service object.		NO		n.a.		n.a.

				FATAL		Provisioning: USSDDefaultTemplate is not provisioned for Service=<Service>		No reference to USSDDefaultTemplate object was found.		releaseUI		Check provisioning of corresponding Service object.		NO		n.a.		n.a.

				FATAL		SpecificInfo not found		SpecificInfo not found in the jNETx context.		releaseUI		Contact TAS		NO		n.a.		n.a.

				FATAL		USSD String not found		The sent USSD string could not be determined.		releaseUI		Contact TAS		NO		n.a.		n.a.

				FATAL		IMSI not found		The IMSI could not be determined.		releaseUI		Contact TAS		NO		n.a.		n.a.

				FATAL		Invalid IMSI		The IMSI is invalid because it has less then 5 digits.		releaseUI		Contact TAS		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		releaseUI		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		releaseUI		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		releaseUI		Contact TAS.		NO		n.a.		n.a.

		2.69  PPFE Startlogic (PPFEStartLogic)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: Service not found with name PPFE		There is no Service object provisioned with Service.type=PPFE		releaseCall		Add convenient Service object with Service.type=PPFE. Please refer to General Design document [2], Service for description.		NO		n.a.		n.a.

		Startlogic		FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		releaseCall		Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.		NO		n.a.		n.a.

				FATAL		EventTypeBCSM not found		The eventTypeBCSMEvent could not be found in the Sessiondata.		releaseCall		Check MSC/SSP - HLR provisioning.		NO		n.a.		n.a.

				FATAL		Provisioning: NetworkOperator not found with plmnId=<plmnId>		NetworkOperator object could not be found with plmnId mapped via PLMNLookup from sccpCallingPartyAddress.		releaseCall		Check CcNdc entry from sccpCallingParty in PLMNLookup objects		NO		n.a.		n.a.

												Check plmnId from NetworkOperator object. Please refer to General Design document [2], Network Operator for description.

				FATAL		Provisioning: NetworkOperator can not be determined from SDN_SCCP_CALLED_PARTY_ADDRESS		The NetworkOperator can not be determined from the SdnSccpCalledPartyAddress		releaseCall		Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Triggered Network could not be determined		The triggered Network object can not be found using the determined plmnId.		releaseCall		Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.		NO		n.a.		n.a.

				FATAL		Provisioning: PPFENetwork object not found for Network: <Network Name>		There is a PPFENetwork object missing for the found Network object.		releaseCall		Add appropriate PPFE Network object as child of the found Network. Please refer to  PPFE Design document [x], PPFENetwork for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Provider not found for PPFECallType: <PPFECallType Name>		There is a Provider object missing for the found PPFECallType object.		releaseCall		Check provisioning of the PPFECallType object. Please refer to to PPFE Design document [X], PPFECalltype for description.		NO		n.a.		n.a.

				FATAL		Provisioning:  PPFEService object not found for Provider: <Provider Name>		There is a PPFEService object missing for the found Provider object.		releaseCall		Add appropriate PPFEService object as child of the found Provider. Please refer to PPFE Design document [X], PPFEService for description.		NO		n.a.		n.a.

				FATAL		Provisioning: No PPFECallType object found with plmnID : <PLMN ID>		PPFECallType object not found with plmnID.		releaseCall		Add a PPFECallType object with appropriate plmnID key as child of the appropriate provider. Please refer to PPFE Design document [X], PPFECalltype for description.		NO		n.a.		n.a.

				FATAL		Provisioning: HomeNetwork not found.		The determination of the home Network object failed.		releaseCall		Check provisioning of corresponding home Network object.		NO		n.a.		n.a.

												Enable debugging to verify used plmnId.

				FATAL		Provisioning: No LogicTemplate is referenced from PPFECallType: <PPFECalltype Name>		Reference is missing from PPFECallType object to corresponding LogicTemplate.		releaseCall		Add PPFECallType.logicTemplate reference to associated LogicTemplate object. Please refer to  PPFE Design document [x], PPFECalltype for description.		NO		n.a.		n.a.

				FATAL		ReleaseCall can not be sent		An error occurred during sending ReleaseCall operation.		stop		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		releaseCall		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		releaseCall		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		releaseCall		Contact TAS.		NO		n.a.		n.a.

		2.70  VPN Startlogic (VPNStartLogic)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: Service not found with name VPN		There is no Service object provisioned with Service.type=WNTS		error template		Add convenient Service object with Service.type=WNTS. Please refer to General Design document [2], Service for description.		NO		n.a.		n.a.

		Startlogic		FATAL		Provisioning: VPNService not found for Service.type=VPN		The VPNService object is missing for the Service object with Service.type=VPN.		error template		Add VPNService to Service object with Service.type=VPN. Please refer to VPN Design document [2], VPN Service for description.		NO		n.a.		n.a.

				FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		error template		Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.		NO		n.a.		n.a.

				WARNING		No log level defined for PlatformOperator, use WARNING		There is not specific logLevel defined for Service and PlatformOperator objects. Set to WARNING level.		continue		Remove INHERITED entry and add specific logLevel for Service and/or PlatformOperator object.		NO		n.a.		n.a.

				FATAL		EventTypeBCSMEvent <eventTypeBCSMEvent> is not supported		The eventTypeBCSMEvent gathered from the InitialDP operation is not supported for the VPN service.		error template		Check MSC/SSP - HLR provisioning.		NO		n.a.		n.a.

				FATAL		Provisioning: PLMNLookup object can not be determined from <used sccpAddressName>=<sccpPartyAddress>		No mapping entry can be found in any PLMNLookup object with the CC and NDC of the sccpCalledPartyAddress (TDP2) or sccpCallingPartyAddress (TDP3) from the InitialDP operation.		error template		Check CcNdc entry from sccpCalledPartyAddress (TDP2) or sccpCallingPartyAddress (TDP3) in PLMN-Lookup objects. Please refer to General Design document [2], PLMN Lookup for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Triggered Network could not be determined		The triggered Network object can not be found.		error template		Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.		NO		n.a.		n.a.

				WARNING		Provisioning: HomeNetwork not found - isMobile property could not be determined, assume type of call is fixedline		The determination of the home Network object failed. Type of call is set to Fixedline.		error template		Check provisioning of corresponding home Network object.		NO		n.a.		n.a.

												Enable debugging to verify used plmnId.

				FATAL		Provisioning: DirectAccessErrorTemplate is not provisioned for VPNService <VPNService Name>		The reference VPNService. directAccessErrorTemplate is missing.		releaseCall		Add VPNService. directAccessErrorTemplate reference to associated LogicTemplate. Please refer to VPN Design document [2], VPN Service for description.		NO		n.a.		n.a.

				FATAL		Provisioning: DialledAccessErrorTemplate is not provisioned for VPNService <VPNService Name>		The reference VPNService. dialledAccessErrorTemplate is missing.		releaseCall		Add VPNService. dialledAccessErrorTemplate reference to associated LogicTemplate. Please refer to VPN Design document [2], VPN Service for description.		NO		n.a.		n.a.

				FATAL		Only TDP2, TDP3 supported!		The eventTypeBCSMEvent gathered from the InitialDP operation is not supported for the VPN service.		error template		Check MSC/SSP - HLR provisioning.		NO		n.a.		n.a.

				FATAL		Provisioning: NetworkOperator not found with plmnId=<plmnId>		NetworkOperator object could not be found with plmnId mapped via PLMNLookup from sccpCallingPartyAddress.		error template		Check CcNdc entry from sccpCallingParty in PLMNLookup objects		NO		n.a.		n.a.

												Check plmnId from NetworkOperator object. Please refer to General Design document [2], Network Operator for description.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error template		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS.		NO		n.a.		n.a.

		NGIN.VPN		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic. A default ReleaseCause will be set.		releaseCall		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object. A default ReleaseCause will be set.		releaseCall		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution. A default ReleaseCause will be set.		releaseCall		Contact TAS.		NO		n.a.		n.a.

				FATAL		ReleaseCall can not be sent		A ReleaseCall could not be sent.		stop		Contact TAS.		NO		n.a.		n.a.

				FATAL		Terminating leg cannot be deteached		The terminating leg cannot be detached.		releaseCall		Contact TAS.		NO		n.a.		n.a.

		2.71 WNTS Startlogic (WNTSStartLogic)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: Service not found with name WNTS		There is no Service object provisioned with Service.type=WNTS		error template		Add convenient Service object with Service.type=WNTS. Please refer to General Design document [2], Service for description.		NO		n.a.		n.a.

		Startlogic		FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		error template		Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.		NO		n.a.		n.a.

				WARNING		No log level defined for PlatformOperator, use WARNING		There is not specific logLevel defined for Service and PlatformOperator objects. Set to WARNING level.		continue		Remove INHERITED entry and add specific logLevel for Service and/or PlatformOperator object.		NO		n.a.		n.a.

				FATAL		Provisioning: NetworkOperator not found with plmnId=<plmnId>		NetworkOperator object could not be found with plmnId mapped via PLMNLookup from sccpCallingPartyAddress.		error template		Check CcNdc entry from sccpCallingParty in PLMNLookup objects		NO		n.a.		n.a.

												Check plmnId from NetworkOperator object. Please refer to General Design document [2], Network Operator for description.

				FATAL		Provisioning: PLMNLookup object can not be determined from sccpCallingParty=<sccpCallingPartyAddress>		No mapping entry can be found in any PLMNLookup object with the CC and NDC of the sccpCallingPartyAddress from the InitialDP operation.		error template		Check CcNdc entry from sccpCallingParty in PLMN-Lookup objects. Please refer to General Design document [2], PLMN Lookup for description.		NO		n.a.		n.a.

				WARNING		Provisioning: Reference missing from NetworkOperator:<NetworkOperator Name> to corresponding Network.		The NetworkOperator.network reference is missing to the allocated Network object.		continue		Add NetworkOperator.network reference. Please refer to General Design document [2], Network Operator for description.		NO

				FATAL		Provisioning: Triggered Network not found with plmnId=<plmnId>		The triggered Network object can not be found using the determined plmnId.		error template		Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.		NO		n.a.		n.a.

				FATAL		Routing Prefix can not be found in CalledParty-Number - is NULL		The Called Party Number Digits are not applicable from the InitialDP operation.		error template		Check SS7 Trace if CDPN is visible in the InitialDP message.		NO		n.a.		n.a.

												Enable debugging, check whether “IDP.calledParty.digits” was set previously.

				WARNING		Provisioning: RoutingPrefixStartDigit is found, but RoutingPrefixLen is not provisioned for NetworkOperator <networkOperator Name>		RoutingPrefixLen in corresponding NetworkOperator object is 0.		continue		Check provisioning of appropriate NetworkOperator object. Please refer to General Design document [2], Network Operator for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Subscriber or AdditionalAddress not found address = <normalized CDPN>		No Subscriber object is found with the normalized CDPN.		error template		Check provisioning:		NO		n.a.		n.a.

												·          ServiceNumbers have to be provisioned in international format (e.g. 4366233100)

												·          ShortNumber have to be provisioned with DummyCcNdc from NetworkOperator object. (e.g. B1B50123)

												·          Check if normalization of CDPN was successful

				FATAL		Provisioning: Parent Subscriber object not found for AdditionalAddress.name=<AdditionalAddress Name>		No Subscriber object is found with the normalized CDPN.		error template		Check provisioning:		NO		n.a.		n.a.

												·          ServiceNumbers have to be provisioned in international format (e.g. 4366233100)

												·          ShortNumber have to be provisioned with DummyCcNdc from NetworkOperator object. (e.g. B1B50123)

												Check if normalization of CDPN was successful

				FATAL		Provisioning: Parent Account object not found for Subscriber.name=<Subscriber Name>		The parent object of type Account is not found for the appropriate Subscriber object.		error template		Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Parent Provider object not found for Account.name=<Account Name>		The parent object of type Provider is not found for the appropriate Account object.		error template		Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.		NO		n.a.		n.a.

				WARNING		Provisioning: The provider: <Provider Name> has no reference to a TimeRegion object provisioned -> use system time		The TimeRegion object is not provisioned for the Provider.		continue		Check provisioning of the Provider. Please refer to General Design document [2], Provider for description.		NO		n.a.		n.a.

								The system time is used for time zone determination.

				WARNING		Provisioning: The provider could not be determined -> use system time		The Provider object is not available in the context.		continue		Contact TAS.		NO		n.a.		n.a.

								The system time is used for time zone determination.

				FATAL		No WNTS object provisioned for Subscriber.address=<Subscriber>		There is a WNTS object missing for the found Subscriber object.		error template		Add appropriate WNTS object as child of the found Subscriber. Please refer to WNTS Design document [1], WNTS for description.		NO		n.a.		n.a.

				FATAL		Provisioning: No LogicTemplate is referenced from WNTS allocated to Subscriber.address=<Subscriber>		Reference is missing from WNTS object to corresponding LogicTemplate.		error template		Add WNTS.logicTemplate reference to associated LogicTemplate object. Please refer to WNTS Design document [1], WNTS for description.		NO		n.a.		n.a.

				WARNING		Provisioning: HomeNetwork not found - isMobile property could not be determined, assume type of call is fixedline		The determination of the home Network object failed. Type of call is set to Fixedline.		error template		Check provisioning of corresponding home Network object.		NO		n.a.		n.a.

												Enable debugging to verify used plmnId.

				FATAL		Provisioning: StatutoryHolidayList not found		Neither from Subscriber, Account nor Provider a StatutoryHolidayList is referenced.		error template		Add reference from Subscriber, Account or rovider to a StatutoryHolidayList object.		NO		n.a.		n.a.

				FATAL		Provisioning: WNTSService is not provisioned for Service		The WNTSService is missing for Service object with Service.type=WNTS		releaseCall		Add WNTSService object to Service object with Service.type=WNTS. Please refer to WNTS Design document [1], WNTS Service for description.		NO		n.a.		n.a.

				FATAL		Provisioning: StartLogicErrorTemplate is not provisioned for WNTSService		The reference WNTSService.startLogicErrorTemplate is missing.		releaseCall		Add WNTSService.startLogicErrorTemplate reference to associated LogicTemplate. Please refer to WNTS Design document [1], WNTS Service for description.		NO		n.a.		n.a.

				FATAL		ReleaseCall can not be sent		An error occurred during sending ReleaseCall operation.		stop		Contact TAS.		NO		n.a.		n.a.

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error template		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS.		NO		n.a.		n.a.

		2.72  XCARD Startlogic (XCARDStartLogic)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.		FATAL		Provisioning: Service not found with name XCARD		There is no Service object provisioned with Service.type=XCARD		error template		Add convenient Service object with Service.type=XCARD. Please refer to General Design document [2], Service for description.		NO		n.a.		n.a.

		Startlogic		FATAL		Provisioning: XCARDService not found for Service.type=XCARD		The VPNService object is missing for the Service object with Service.type=XCARD		error template		Add XCARDService to Service object with Service.type=XCARD. Please refer to XCARD Design document [2], XCARD Service for description.		NO		n.a.		n.a.

				FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		error template		Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.		NO		n.a.		n.a.

				WARNING		No log level defined for PlatformOperator, use WARNING		There is not specific logLevel defined for Service and PlatformOperator objects. Set to WARNING level.		continue		Remove INHERITED entry and add specific logLevel for Service and/or PlatformOperator object.		NO		n.a.		n.a.

				FATAL		Provisioning: ErrorTemplate is not provisioned for XCARD Service <XCARD Name>		The reference XCARDService. ErrorTemplate is missing.		releaseCall		Add XCARDService. ErrorTemplate reference to associated LogicTemplate. Please refer to XCARD Design document [2], XCARD Service for description.		NO		n.a.		n.a.

				FATAL		Provisioning: PLMNLookup object can not be determined from <used sccpAddressName>=<sccpPartyAddress>		No mapping entry can be found in any PLMNLookup object with the CC and NDC of the sccpCalledPartyAddress (TDP2)		error template		Check CcNdc entry from sccpCalledPartyAddress (TDP2) or sccpCallingPartyAddress (TDP3) in PLMN-Lookup objects. Please refer to General Design document [2], PLMN Lookup for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Triggered Network could not be determined		The triggered Network object can not be found.		error template		Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.		NO		n.a.		n.a.

				WARNING		Provisioning: HomeNetwork not found - isMobile property could not be determined, assume type of call is fixedline		The determination of the home Network object failed. Type of call is set to Fixedline.		error template		Check provisioning of corresponding home Network object.		NO		n.a.		n.a.

												Enable debugging to verify used plmnId.

				FATAL		Provisioning: XCARDAddress Object not found for address <normalized CGPN>		The XCARDAddress can not be found.		error template		Check provisioning of the XCARDAddress object. Please refer to XCARD Design document [2], XCARD Service for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Parent Subscriber object not found for XCARDAddress.name=<XCARDAddress Name>		The parent object of type Subscriber is not found for the appropriate XCARDAddress object.		error template		Check provisioning of the XCARDAddress object. Please refer to XCARD Design document [2], XCARD Service for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Account object not found for Subscriber.name=<Subscriber Name>		The parent object of type Account is not found for the appropriate Subscriber object.		error template		Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Provider object not found for Account.name=<Account Name>		The parent object of type Provider is not found for the appropriate Account object.		error template		Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.		NO		n.a.		n.a.

				FATAL		Provisioning: XCARDProvider object not found for Provider.name=<Provider Name>		The child object of type XCARDProvider is not found for the appropriate Provider profile.		error template		Check provisioning of the XCARDProvider object. Please refer to XCARD Design document [2], XCARD Service for description.		NO		n.a.		n.a.

				FATAL		Provisioning: XCARD Object not found for Subscriber.name=<Subscriber Name>		The XCARD object provisioned as child of the calling party’s subscriber object is not found		error template		Check provisioning PrimaryKey of the XCARD object.		NO		n.a.		n.a.

												Check if XCARD object is applicable.

												Please refer to XCARD Design document [2], XCARD Service for description.

				FATAL		Provisioning: XCARDAddressList is null for Subscriber.name=<Subscriber Name>		There is no child object of type XCARDAddress found for the appropriate Subscriber profile.		error template		Check provisioning of the XCARDAddress object. Please refer to XCARD Design document [2], XCARD Service for description.		NO		n.a.		n.a.

				FATAL		Provisioning: originatingTemplate is not provisioned for XCARD.name=<XCARD Name>		The reference XCARDService. originatingTemplate is missing.		error template		Add XCARDService. origTemplate reference to associated LogicTemplate. Please refer to XCARD Design document [2], XCARD for description.		NO		n.a.		n.a.

				FATAL		Provisioning: redirectingTemplate is not provisioned for XCARD.name=<XCARD Name>		The reference XCARDService. redirectingTemplate is missing.		error template		Add XCARDService. redTemplate reference to associated LogicTemplate. Please refer to XCARD Design document [2], XCARD for description.		NO		n.a.		n.a.

				FATAL		CalledPartyNumber is not available in context		The CalledPartyNumber could not be dtermined from the InitalDP SessionDatra.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error template		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS.		NO		n.a.		n.a.

				FATAL		Provisioning: Triggered Network not found with plmnId=<plmnId>		The triggered Network object can not be found using the determined plmnId.		error template		Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.		NO		n.a.		n.a.

		NGIN.XCARD		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic. A default ReleaseCause will be set.		releaseCall		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 1

				FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object. A default ReleaseCause will be set.		releaseCall		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.		Below threshold

																e.g. 100 per 5 minutes 1

				FATAL		Some Exception caught		An undefined exception was caught during logic execution. A default ReleaseCause will be set.		releaseCall		Contact TAS.		NO		n.a.		n.a.

		NGIN.		FATAL		Provisioning: Subscriber not found with format=E_164, key = <normalized CDPN>		The PublicAccess Subscriber can not be determined using the normalized CDPN.		error template		Add Subscriber object with Subscriber.format=E_164 to dedicated Account. Please refer to General Design document [2], Subscriber for description.		NO

		Startlogic - PAScreening		FATAL		Provisioning: PublicAccess object not found for Subscriber.address=<PublicAccess Subscriber.Address>		The PublicAccess object can not be found for the appropriate Subscirber object.		error template		Add PublicAccess object to found Subscriber object. Please refer to VPN Design document [6], Public Access for description.		NO

				FATAL		Provisioning: VPNAccount for called party not found for AccountId=<B party AccountId>		The dedicated VPNAccount is not found for the Account associated to the PublicAccess Subscriber.		error template		Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.		NO		n.a.		n.a.

				FATAL		Provisioning: VPNProvider for called party not found for ProviderId=<B party ProviderId>		The dedicated VPNProvider is not found for the Provider associated to the PublicAccess Subscriber.		error template		Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.		NO		n.a.		n.a.

				FATAL		Provisioning: No PublicAccess.DefaultRegionCode provisioned for PAN=<PublicAccessNumber>		The PublicAccess.isSingleRegion is enabled, but the PublicAccess.defaultRegionCode is set to NOT USED.		error template		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Operator Public Number not provisioned for PublicAccess Address: <PublicAccessNumber>		The PublicAccess.isOperatorPublic is enabled, but the PublicAccess.operatorPublicNumber is set to NOT USED.		error template		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Operator Private Number not provisioned for PublicAccess Address: <PublicAccessNumber>		The PublicAccess.isOperatorPublic is disabled, but the PublicAccess.operatorPrivateNumber is set to NOT USED.		error template		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

				FATAL		Provisioning: Subscriber object not found for PrivateOperator VPN: <B party ProviderId_AccountId_PublicAccess.OperatorPrivate;umber>		The parent Subscriber object can not be gathered from the VPN object.		error template		Check provisioning of VPN object. Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

				FATAL		Provisioning: VPN Object not found for PrivateOperator with ProviderId_AccountId_privateNr=<B party ProviderId_AccountId_PublicAccess.OperatorPrivateNumber>		The dedicated VPN object is not found for the PublicAccess.OpeartorPrivateNumber.		error template		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

												Add appropriate VPN object to Subscriber object. Please refer to VPN Design document [6], VPN for description.



Add convenient ShortCode objects as children at appropriate AbbreviatedDialling. Please refer to General Design document [2], ShortCode for environment entry description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Address Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Address Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Address Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Address Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], Address Screening for session data description.

Please refer to General Design document [2], Assign for description.

Please refer to General Design document [2], Assign for description.

Add convenient DestinationNumberField children for the AssignDestinationNumber object. Please refer to General Design document [2], Assign Destination Number for description.

Check provisioning of the appropriate DestinationNumberField object. Please refer to General Design document [2], Destination Number Field Profile for description.

Check provisioning of the appropriate DestinationNumberField object. Please refer to General Design document [2], Destination Number Field Profile for description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], AnyTimeSubscriptionInterrogation for environment entry description.

Add environment entries to provisioned ATSI feature object and check value. Please refer to General Design document [2], AnyTimeSubscriptionInterrogation for environment entry description.

Provision at least one optional parameter as requested in ATSI Data Profile.  Please refer to General Design document [2], AnyTimeSubscriptionInterrogation for Data Profiles description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Black White List Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Black White List Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Black White List Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Black White List Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], Black White List Screening for session data description.

No EventReportBCSM operation (DP7 – oAnswer) is received to calculate the difference time from Answer TimeStamp taken in UserInteraction feature. Please refer to General Design document [2], Call Duration Limitation for detailed description.

Add convenient SdrFormat object as child at appropriate Service. Please refer to General Design document [2], Sdr Format for environment entry description.

Please refer to General Design document [2], Compare for description.

Please refer to General Design document [2], Compare for description.

Change provisioning in order to reference the appropriate FeatureData of type Continue. Please refer to General Design document [2], Continue for environment entry description.

Check provisioning of the CSPScreening.minCSPNumberLen property. Please refer to VPN Design document [6], CSPScreening for description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Detect Access Code for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Detect Access Code for session data description.

Please refer to VPN Design document [6], PublicAccess for description.

Please refer to General Design document [2], Statutory Holiday List for description.

Check provisioning of the Provider. Please refer to General Design document [2], Provider for description.

Please refer to VPN Design document [6], VPNService for description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for session data description.

Please refer to General Design document [2], Dialled Number Modification Rule for description.

Please refer to General Design document [2], Dialled Number Modification Rule for description.

Check provisioning of the AdditionalAddress object. Please refer to General Design document [2], Additional Address for description.

Provision appropriate objects of type VPN to the corresponding Subscriber object. Please refer to VPN Design document [6], VPN for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.

Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.

Check provisioning of the VPNProvider object. Please refer to VPN Design document [6], VPNProvider for description.

Check provisioning of the Provider. Please refer to General Design document [2], Provider for description.

Please refer to VPN Design document [6], VPN for description.

Please refer to VPN Design document [6], VPN for description.

Please refer to VPN Design document [6], VPN for description.

Please refer to VPN Design document [6], VPN for description.

Please refer to VPN Design document [6], VPN for description.

Please refer to General Design document [2], Statutory Holiday List for description.

Please refer to VPN Design document [6], VPNService for description.

Check provisioning of the FeatureNode.AdditionalProfileName property. Please refer to General Design document [2], Feature Node for description.

Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.

Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.

Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.

Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.

Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.

Add NodeData object to the dedicated FeatureNode. Please refer to General Design document [2], Node Data for description.

Add TemplateData object to the dedicated LogicTemplate. Please refer to General Design document [2], Template Data for description.

Check provisioning of the FurnishChargingInfo. Please refer to General Design document [2], Furnish Charging Info for description.

Check provisioning of the FurnishChargingInfo.dataSeperator property. Please refer to General Design document [2], Furnish Charging Info for description.

Check provisioning of the FCIField.pos propert.y Please refer to General Design document [2], FCI Field for description.

Check provisioning of the FCIField.pos property. Please refer to General Design document [2], FCI Field for description.

Check provisioning of the FCIField.pos property for all FCIField children. Please refer to General Design document [2], FCI Field for description.

Check provisioning of the FCIField. dataValue property. Please refer to General Design document [2], FCI Field for description.

Check provisioning of the FCIField. dataValue property and SessionData usage. Please refer to General Design document [2], Furnish Charging Info for description.

Check provisioning of the FCIField. dataValue property. Please refer to General Design document [2], FCI Field for description.

Check provisioning of FCIField.dataValue and FCIField.dataLen properties. Please refer to General Design document [2], FCI Field for description.

Check provisioning of the FCIField. paddingChar property. Please refer to General Design document [2], FCI Field for description.

Check provisioning of the FCIFields objects. Please refer to General Design document [2], FCI Field for description.

Add convenient HoldingGroupData object as child at appropriate VPNAccount. Please refer to VPN Design document [6], HoldingGroupData for description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Line Seizure Limitation XLA for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Line Seizure Limitation XLA for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Line Seizure Limitation XLA for description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], MNP Assign Reroute Number for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], MNP Assign Reroute Number for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], MNP Assign Reroute Number for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], MNP Assign Reroute Number for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], MNP Assign Reroute Number for session data description.

Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], MNP Assign Reroute Number for session data description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Ported Number Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Ported Number Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Ported Number Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Ported Number Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], Ported Number Screening for session data description.

(Check provisioning of VPNAccout.minFullPrivateNumberLen. Please refer to VPN Design document [6], VPN Account for description.)

Change VPNAccount.siteDialPlanMinPrivateNumberLen to a convenient value. Please refer to VPN Design document [6], VPN Account for description.

Add a SubscriberRelatedInfo identifying the voiceMail address with NodeName “voiceMail”. Please refer to General Design document [2], Subscriber Related Info for description.

Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.

Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of VPN object. Please refer to VPN Design document [6], VPN for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Add appropriate VPN object to Subscriber object. Please refer to VPN Design document [6], VPN for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.

Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.

Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.

Add appropriate SiteDialPlan object. Please refer to VPN Design document [6], Site Dial Plan for description.

Add dedicated Operator to the VPNAccount. Please refer to VPN Design document [6], Operator for description.

Add appropriate VPN object to Subscriber object. Please refer to VPN Design document [6], VPN for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.

Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.

Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.

Check provisioning of VPNAccount.paOnNetNetworkCallType property. Please refer to VPN Design document [6], VPNAccount for description.

Add convenient PrivateNumberPlanMapping object containing the determined callType and/or the default callType. Please refer to VPN Design document [6], Private Numbering Plan Mapping for description.

Add convenient PrivateNumberPlanMapping object containing the determined callType. Please refer to VPN Design document [6], Private Numbering Plan Mapping for description.

Add Subscriber object with Subscriber.format=E_164 to dedicated Account. Please refer to General Design document [2], Subscriber for description.

Add PublicAccess object to found Subscriber object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.

Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of VPN object. Please refer to VPN Design document [6], VPN for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Add appropriate VPN object to Subscriber object. Please refer to VPN Design document [6], VPN for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Add convenient EnvEntry.value. Please refer to General Design document [2], Route Call for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Route Call for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Route Call for environment entry description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document[2], Route with Call Forwarding XLA for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document[2], Route with Call Forwarding XLA for session data description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document[2], Route with Call Forwarding XLA for environment entry description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Route Call XLA for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Route Call XLA for session data description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Route Call XLA for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to CRRS Design document [2], Simple Reroute for session data description.

Check provisioning of Environment object at FeatureNode. Please refer to CRRS Design document [2], Simple Reroute for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to CRRS Design document [2], Simple Reroute for environment entry description..

Check provisioning of Environment object at FeatureNode. Please refer to CRRS Design document [2], Simple Reroute for environment entry description..

Check provisioning of the XCARDAddress  object. Please refer to Xcard Design document [8], XCard Address for description.

Check provisioning of the AdditionalAddress object. Please refer to General Design document [2], Additional Address for description.

Provision appropriate objects of type VPN to the corresponding Subscriber object. Please refer to VPN Design document [6], VPN for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.

Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.

Check provisioning of the VPNProvider object. Please refer to VPN Design document [6], VPNProvider for description.

Please refer to VPN Design document [6], VPN for description.

Please refer to VPN Design document [6], VPN for description.

Please refer to General Design document [2], Statutory Holiday List for description.

Please refer to VPN Design document [6], VPNService for description.

Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.

Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.

Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.

Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.

Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.

Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.

Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.

Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.

Add convenient Service object with Service.type=CRRS. Please refer to General Design document [2], Service for description.

Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.

Check plmnId from NetworkOperator object. Please refer to General Design document [2], Network Operator for description.

Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.

Check provisioning of the Provider. Please refer to General Design document [2], Provider for description.

Add convenient Service object with Service.type=USSD. Please refer to General Design document [2], Service for description.

Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.

Add convenient Service object with Service.type=PPFE. Please refer to General Design document [2], Service for description.

Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.

Check plmnId from NetworkOperator object. Please refer to General Design document [2], Network Operator for description.

Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.

Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.

Add appropriate PPFE Network object as child of the found Network. Please refer to  PPFE Design document [x], PPFENetwork for description.

Check provisioning of the PPFECallType object. Please refer to to PPFE Design document [X], PPFECalltype for description.

Add appropriate PPFEService object as child of the found Provider. Please refer to PPFE Design document [X], PPFEService for description.

Add a PPFECallType object with appropriate plmnID key as child of the appropriate provider. Please refer to PPFE Design document [X], PPFECalltype for description.

Add PPFECallType.logicTemplate reference to associated LogicTemplate object. Please refer to  PPFE Design document [x], PPFECalltype for description.

Add convenient Service object with Service.type=WNTS. Please refer to General Design document [2], Service for description.

Add VPNService to Service object with Service.type=VPN. Please refer to VPN Design document [2], VPN Service for description.

Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.

Check CcNdc entry from sccpCalledPartyAddress (TDP2) or sccpCallingPartyAddress (TDP3) in PLMN-Lookup objects. Please refer to General Design document [2], PLMN Lookup for description.

Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.

Add VPNService. directAccessErrorTemplate reference to associated LogicTemplate. Please refer to VPN Design document [2], VPN Service for description.

Add VPNService. dialledAccessErrorTemplate reference to associated LogicTemplate. Please refer to VPN Design document [2], VPN Service for description.

Check plmnId from NetworkOperator object. Please refer to General Design document [2], Network Operator for description.

Add convenient Service object with Service.type=WNTS. Please refer to General Design document [2], Service for description.

Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.

Check plmnId from NetworkOperator object. Please refer to General Design document [2], Network Operator for description.

Check CcNdc entry from sccpCallingParty in PLMN-Lookup objects. Please refer to General Design document [2], PLMN Lookup for description.

Add NetworkOperator.network reference. Please refer to General Design document [2], Network Operator for description.

Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.

Check provisioning of appropriate NetworkOperator object. Please refer to General Design document [2], Network Operator for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.

Check provisioning of the Provider. Please refer to General Design document [2], Provider for description.

Add appropriate WNTS object as child of the found Subscriber. Please refer to WNTS Design document [1], WNTS for description.

Add WNTS.logicTemplate reference to associated LogicTemplate object. Please refer to WNTS Design document [1], WNTS for description.

Add WNTSService object to Service object with Service.type=WNTS. Please refer to WNTS Design document [1], WNTS Service for description.

Add WNTSService.startLogicErrorTemplate reference to associated LogicTemplate. Please refer to WNTS Design document [1], WNTS Service for description.

Add convenient Service object with Service.type=XCARD. Please refer to General Design document [2], Service for description.

Add XCARDService to Service object with Service.type=XCARD. Please refer to XCARD Design document [2], XCARD Service for description.

Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.

Add XCARDService. ErrorTemplate reference to associated LogicTemplate. Please refer to XCARD Design document [2], XCARD Service for description.

Check CcNdc entry from sccpCalledPartyAddress (TDP2) or sccpCallingPartyAddress (TDP3) in PLMN-Lookup objects. Please refer to General Design document [2], PLMN Lookup for description.

Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.

Check provisioning of the XCARDAddress object. Please refer to XCARD Design document [2], XCARD Service for description.

Check provisioning of the XCARDAddress object. Please refer to XCARD Design document [2], XCARD Service for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.

Check provisioning of the XCARDProvider object. Please refer to XCARD Design document [2], XCARD Service for description.

Please refer to XCARD Design document [2], XCARD Service for description.

Check provisioning of the XCARDAddress object. Please refer to XCARD Design document [2], XCARD Service for description.

Add XCARDService. origTemplate reference to associated LogicTemplate. Please refer to XCARD Design document [2], XCARD for description.

Add XCARDService. redTemplate reference to associated LogicTemplate. Please refer to XCARD Design document [2], XCARD for description.

Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.

Add Subscriber object with Subscriber.format=E_164 to dedicated Account. Please refer to General Design document [2], Subscriber for description.

Add PublicAccess object to found Subscriber object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.

Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of VPN object. Please refer to VPN Design document [6], VPN for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Add appropriate VPN object to Subscriber object. Please refer to VPN Design document [6], VPN for description.



aufbereitet

		1.7       NPA Shellscript

		Name		Severity		Reason		Recommended Action

		NPAShellscript		FATAL		Couldn't move increment file log <transfailedlog><filename>.<retrycount> into <transfailedlog><filename>.<retrycount+1>,  check permissions		Check permissions of the mentioned files and directories and the diskspace.

		NPAShellscript		FATAL		Couldn't create <transfailedlog><filename>.1, check permissions		Check permissions of the mentioned files and directories and the diskspace.

		NPAShellscript		WARN		Couldn't create Directory <logfiledir> for the Logfile		Check permissions of the mentioned files and directories and the configuration.

		NPAShellscript		WARN		Couldn't create LogFile <logfiledir><logfilename>		Check permissions of the mentioned files and directories and the configuration.

		NPAShellscript		WARN		Lockfile /tmp/.npalock exists, check if another instance of this script is currently running, EXITING!		Check if another instance of this script is currently running. If not, remove the lockfile.

		NPAShellscript		FATAL		Directory "<npaDir>" not found or no permissions, check for configuration error,EXITING!		Check permissions of the mentioned files and directories and the configuration.

		NPAShellscript		WARN		Directory "<npaTmpDir>" not found or no permissions, check for configuration error		Check permissions of the mentioned files and directories and the configuration.

		NPAShellscript		FATAL		Directory <toSendDir> could not be created, EXITING!		Check permissions of the mentioned files and directories and the configuration.

		NPAShellscript		FATAL		Unable to create Dir <transokdir> , check for Permissions, EXITING!		Check permissions of the mentioned files and directories and the configuration.

		NPAShellscript		FATAL		Unable to create Dir <transfaileddir> , check for Permissions, EXITING!		Check permissions of the mentioned files and directories and the configuration.

		NPAShellscript		FATAL		Unable to create Dir <transfailedlog> , check for Permissions, EXITING!		Check permissions of the mentioned files and directories and the configuration.

		NPAShellscript		FATAL		moving <npaFinRec> from <npaTmpDir> to <toSendDir> failed, EXITING!		Check permissions of the mentioned files and directories and the diskspace.

		NPAShellscript		FATAL		moving <npaFinRec> from <npaDir> to <toSendDir> failed, EXITING!		Check permissions of the mentioned files and directories and the diskspace.

		NPAShellscript		FATAL		OPSC with IP: <opscip> seems to be dead, EXITING!		Check connection to OPSC and configuration.

		NPAShellscript		FATAL		Couldn't change into <toSendDir>, EXITING!		Check permissions of the mentioned files and directories and the configuration.

		NPAShellscript		FATAL		Moving failed File <filename> into <transfaileddir> failed, check permissions		Check permissions of the mentioned files and directories and the diskspace.

		NPAShellscript		FATAL		Transfer File <toSendDir><filename> to OPSC <opscip> with user <opscuser> and Directory <opscdir> went wrong, check if OPSC is up,check that scp works without password, check permissions, EXITING!		Check connection to OPSC, check scp, permissions and configuration.

		NPAShellscript		WARN		Moving the File <filename> on OPSC to <opscdir><opscFileName> failed, check permissions		Check permissions of the mentioned files and directories and the diskspace.

		NPAShellscript		FATAL		Moving File <toSendDir><filename> to <transokdir><filename> went wrong, check existance and permissions of this Directory, EXITING!		Check permissions of the mentioned iles and directories and the diskspace.

		NPAShellscript		FATAL		cksum of remote file <toSendDir><filename> not ok!!!		Check connection to OPSC.

		NPAShellscript		FATAL		Couldn't remove <opscdir><filename> from <opscip> (removing was necessary due to wrong checksum), please remove manually!		Check permissions of the mentioned files and directories on OPSC, remove the file manually.

		2.2       Abbreviated Dialling (ABD)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Abbreviated Dialling		FATAL		SessionData Parameter: IDP.calledParty.digits is null		The SessionData Parameter:IDP.calledParty.digits was not filled by the preceding logic.		error.path		Contact TAS		NO		n.a.		n.a.

		NGIN.Abbreviated Dialling		FATAL		Provisioning: AbbreviatedDialling <AbbreviatedDialling name> has no ShortCode children provisioned		No ShortCode objects are provisioned below the AbbreviatedDialling object.		error path		Add convenient ShortCode objects as children at appropriate AbbreviatedDialling. Please refer to General Design document [2], ShortCode for environment entry description.		NO		n.a.		n.a.

		NGIN.Abbreviated Dialling		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type Abbreviated Dialling.		error path		Change provisioning in order to reference the appropriate FeatureData of type Abbreviated Dialling.		NO		n.a.		n.a.

		NGIN.Abbreviated Dialling		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Abbreviated Dialling		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Abbreviated Dialling		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Abbreviated Dialling		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.3     Address Screening (AS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Address Screening		FATAL		Provisioning: The Environment for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Address Screening for environment entry description.		NO		n.a.		n.a.

		NGIN.Address Screening		FATAL		Provisioning: No EnvEntry ‘<EnvironmentEntry Name>’ found for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		No Environment with specified name is defined.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Address Screening for environment entry description.		NO		n.a.		n.a.

		NGIN.Address Screening		FATAL		Provisioning: No Value provisioned for EnvEntry ‘<EnvironmentEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry is null.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Address Screening for environment entry description.		NO		n.a.		n.a.

		NGIN.Address Screening		FATAL		Provisioning: Empty Value provisioned for EnvEntry ‘<EnvironmentEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry contains an empty String.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Address Screening for environment entry description.		NO		n.a.		n.a.

		NGIN.Address Screening		FATAL		Provisioning: EnvEntry value <EnvEntry.value> for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name> is not of type String		The SessionData Variable which is referenced in the EnvEntry object is not of type String.		error path		Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], Address Screening for session data description.		NO		n.a.		n.a.

		NGIN.Address Screening		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type AddressScreening.		error path		Change provisioning in order to reference the appropriate FeatureData of type AddressScreening.		NO		n.a.		n.a.

		NGIN.Address Screening		FATAL		Provisioning: AddressScreening '< AddressScreening Name>' has no AddressEntry children provisioned		No AddressEntry child is provisioned		error path		Change provisioning in order to provide AddressEntries as child object.		NO		n.a.		n.a.

		NGIN.Address Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Address Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Address Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Address Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.4       Assign (ASGN)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Assign		FATAL		Provisioning: Assign.value2 contains no variable of type Boolean		The SessionDataName provisioned via Assign.value2 contains no value of type Boolean.		error path		Check SessionDataName provisioned via Assign.value2.
Enable tracing, debugging.
Check type of appropriate SessionDataVariable in logs or design document.		NO		n.a.		n.a.

		NGIN.Assign		FATAL		Provisioning: Assign.value2 contains no variable of type Integer		The SessionDataName provisioned via Assign.value2 contains no value of type Integer.		error path		Check SessionDataName provisioned via Assign.value2.
Enable tracing, debugging.
Check type of appropriate SessionDataVariable in logs or design document.		NO		n.a.		n.a.

		NGIN.Assign		FATAL		Provisioning: Assign.value2 contains no variable of type String"		The SessionDataName provisioned via Assign.value2 contains no value of type String.		error path		Check SessionDataName provisioned via Assign.value2.
Enable tracing, debugging.
Check type of appropriate SessionDataVariable in logs or design document.		NO		n.a.		n.a.

		NGIN.Assign		FATAL		Provisioning: Assign.value1 contains no variable of type String		The SessionDataName provisioned via Assign.value1 contains no value of type String.		error path		Check SessionDataName provisioned via Assign.value1.
Enable tracing, debugging.
Check type of appropriate SessionDataVariable in logs or design document.		NO		n.a.		n.a.

		NGIN.Assign		FATAL		Provisioning: Type <DataType> not supported		The DataType provisioned via Assign.type is not supported.		error path		Change Assign.type value to supported one.
Please refer to General Design document [2], Assign for description.		NO		n.a.		n.a.

		NGIN.Assign		FATAL		Provisioning: Operation <AssignOperation> not supported		The AssignOperation provisioned via Assign.operation is not supported.		error path		Change Assign.operation value to supported one.
Please refer to General Design document [2], Assign for description.		NO		n.a.		n.a.

		NGIN.Assign		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type Assign.		error path		Change provisioning in order to reference the appropriate FeatureData of type Assign.		NO		n.a.		n.a.

		NGIN.Assign		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Assign		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Assign		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Assign		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.5      Assign Destination Number (ADN)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Assign Destination Number		FATAL		Provisioning: AssignDestinationNumber '<AssignDestinationNumberName>' contains no DestinationNumberField children.		There are no DestinationNumberField children provisioned for the appropriate AssignDestinationNumber object.		error path		Add convenient DestinationNumberField children for the AssignDestinationNumber object. Please refer to General Design document [2], Assign Destination Number for description.		NO		n.a.		n.a.

		NGIN.Assign Destination Number		FATAL		Provisioning: DestinationNumberField.value property contains a SessionDataName=<SessionData Name>  which is not applicable		The provided SessionData variable does not contain any value.		error path		Change provisioning to use a SessionData variable which can be used by this feature.		NO		n.a.		n.a.

		NGIN.Assign Destination Number		FATAL		Provisioning: DestinationNumberField not present.		The DestinationNumberField has not been datafilled.		error path		Change provisioning to provide a DestinationNumberField.		NO		n.a.		n.a.

		NGIN.Assign Destination Number		FATAL		Provisioning: DestinationNumberFields '< DestinationNumberFieldName>' Value not present.		The DestinationNumberField.value property is empty.		error path		Check provisioning of the appropriate DestinationNumberField object. Please refer to General Design document [2], Destination Number Field Profile for description.		NO		n.a.		n.a.

		NGIN.Assign Destination Number		FATAL		Provisioning: DestinationNumberFields '< DestinationNumberFieldName>' FillerDigit info not present.		The DestinationNumberField.fillerDigit property is empty.		error path		Check provisioning of the appropriate DestinationNumberField object. Please refer to General Design document [2], Destination Number Field Profile for description.		NO		n.a.		n.a.

		NGIN.Assign Destination Number		FATAL		Provisioning:  DestinationNumberFields '< DestinationNumberFieldName>' FillerDigit exceeded maximum length.		The DestinationNumberField.fillerDigits length is greater than 1 digit.		error path		Reduce length of DestinationNumberField.fillerDigits to 1 digit.		NO		n.a.		n.a.

		NGIN.Assign Destination Number		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type AssignDestinationNumber.		error path		Change provisioning in order to reference the appropriate FeatureData of type AssignDestinationNumber.		NO		n.a.		n.a.

		NGIN.Assign Destination Number		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Assign Destination Number		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Assign Destination Number		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Assign Destination Number		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.6       Any Time Subscription Interrogation (ATSI)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.ATSI		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not ATSI.		The FeatureData which is referenced from the FeatureNode is not of type ATSI.		error path		Change provisioning in order to reference the appropriate FeatureData of type ATSI.		NO		n.a.		n.a.

		NGIN.ATSI		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], AnyTimeSubscriptionInterrogation for environment entry description.		NO		n.a.		n.a.

		NGIN.ATSI		FATAL		Provisioning: Neither Session Data variable <numberKey> nor <secondKey> are not provisioned or their value is NULL		The environment entries neither for numberKey nor for  secondKey are not provisioned or their value is NULL.		error path		Add environment entries to provisioned ATSI feature object and check value. Please refer to General Design document [2], AnyTimeSubscriptionInterrogation for environment entry description.		NO		n.a.		n.a.

		NGIN.ATSI		FATAL		Provisioning: The ATSI Response Timeout = <value> should be > 0 msec		The FeatureData ATSIResp Timeout should be provisioned as a positiv integer (> 0)		error path		Add FeatureData ATSIResp
Timeout > 0 msec
(Default is 10000 [ms])		NO		n.a.		n.a.

		NGIN.ATSI		FATAL		Provisioning: At least one optional parameter should be requested in ATSI FeatureData Profile		At least one optional parameter should be provisioned in ATSI FeatureData Profile to build a request.		error path		Provision at least one optional parameter as requested in ATSI Data Profile.  Please refer to General Design document [2], AnyTimeSubscriptionInterrogation for Data Profiles description.		NO		n.a.		n.a.

		NGIN.ATSI		FATAL		ATSI Result Error received = <Error code>		ATSI Result Error is received as response to the ATSI request.		error path		Check error code which corresponds to the value defined in MAP protocol. (3GPP TS29.002)
The required action depends on the error code.		NO		n.a.		n.a.

		NGIN.ATSI		FATAL		ERROR: When sending MAP message. ErrorCode saved in SessionData = <Error code>		Internal error when sending the ATSI MAP message. The internal error code  is saved in CTX.atsi.error		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.ATSI		FATAL		ATSI Response Timeout! ErrorCode saved in SessionData = -1		There is no ATSI result received within the provisioned Wait For ATSI response timeout.		error path		Check if provisioned ATSI response time is enough.
If it is then Contact TAS.		NO		n.a.		n.a.

		NGIN.ATSI		FATAL		SS Status mandatory for Ext-ForwFeature data is not received.		No SS status is received in CallForwarding Data  of ATSI Result.		error path		Contact TAS.
Possible error in HLR.		NO		n.a.		n.a.

		NGIN.ATSI		FATAL		SS Status mandatory for Ext-CallBarringFeature data is not received.		No SS status is received in CallBarring Data  of ATSI Result.		error path		Contact TAS.
Possible error in HLR.		NO		n.a.		n.a.

		NGIN.ATSI		FATAL		ERROR: CallForwardingData without ForwardingFeatureList is received		Empty or false encoded CallForwarding data is received from HLR.		error path		Contact TAS.
Possible error in HLR.		NO		n.a.		n.a.

		NGIN.ATSI		FATAL		ERROR: BasicService is not received, SS Status can not be assigned to		More then one SS status byte is received in ATSI without a corresponding BasicService.		error path		Contact TAS.
Possible error in HLR.		NO		n.a.		n.a.

		NGIN.ATSI		FATAL		ERROR: Received BasicService is not supported or faulty		Unsupported BasicService is received in ATSI result.		error path		Contact TAS.
Possible error in HLR.		NO		n.a.		n.a.

		NGIN.ATSI		FATAL		ERROR: Received BasicService is not the requested one		The BasicService received in ATSI result is not the same as it has been requested.		error path		Contact TAS.
Possible error in HLR.		NO		n.a.		n.a.

		NGIN.ATSI		FATAL		ERROR: CallForwardingData without ForwardingFeatureList is received		The CallForwardingData is received without ForwardingFeatureList.		error path		Contact TAS.
Possible error in HLR.		NO		n.a.		n.a.

		NGIN.ATSI		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.ATSI		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.ATSI		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.7       Black/White List Screening (BWS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Black White List Screening		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Black White List Screening for environment entry description.		NO		n.a.		n.a.

		NGIN.Black White List Screening		FATAL		Provisioning: No EnvEntry ‘<EnvEntry Name>’ found for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		No environment entry with the specified name is defined.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Black White List Screening for environment entry description.		NO		n.a.		n.a.

		NGIN.Black White List Screening		FATAL		Provisioning: No Value provisioned for EnvEntry ‘<EnvEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry is null.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Black White List Screening for environment entry description.		NO		n.a.		n.a.

		NGIN.Black White List Screening		FATAL		Provisioning: Empty Value provisioned for EnvEntry ‘<EnvEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for he dedicated EnvEntry contains an empty String.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Black White List Screening for environment entry description.		NO		n.a.		n.a.

		NGIN.Black White List Screening		FATAL		Provisioning: EnvEntry value <EnvEntry.value> for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name> is not of type String		The SessionData Variable which is referenced in the EnvEntry object is not of type String.		error path		Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], Black White List Screening for session data description.		NO		n.a.		n.a.

		NGIN.Black White List Screening		FATAL		Provisioning: The same number is provisioned for the white list and the black list of ‘<FeatureData Name>’ used from template ‘<LogicTemplate Name>’		The white list and the black list used for the feature contain exactly the same number.		error path		Change provisioning in a way that black list and white list do not contain the same number.		NO		n.a.		n.a.

		NGIN.Black White List Screening		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type BlackWhiteListScreening.		error path		Change provisioning in order to reference the appropriate FeatureData of type BlackWhiteListScreening.		NO		n.a.		n.a.

		NGIN.Black White List Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Black White List Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Black White List Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Black White List Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.8      USSD Compute Application Latency (CAL)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.USSD Compute App Latency		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type USSD Compute Application Latency.		error path		Change provisioning in order to reference the appropriate FeatureData of type USSD Compute Application Latency.		NO		n.a.		n.a.

		NGIN.USSD Compute App Latency		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.USSD Compute App Latency		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.USSD Compute App Latency		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.USSD Compute App Latency		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.9     Call Monitoring and Disconnection (CMAD)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.CMAD		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not CallMonitoringAndDisconnection.		The FeatureData which is referenced from the FeatureNode is not of type Call Monitoring And Disconnection.		error path		Change provisioning in order to reference the appropriate FeatureData of type Call Monitoring And disconnection. Please refer to PPFE Design document, Call Monitoring And disconnection for environment entry description.		NO		n.a.		n.a.

		NGIN.CMAD		WARNING		Unexpected INTM ResultCode = <ResultCode> before send ApplyCharging		An unexpected INTM result code appeared.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD		FATAL		Error occured during RouteCall		An unexpected error occurred during executing RouteACall Component .		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD		FATAL		Error occured during ReleaseCall, causeValue=<causeValue>		An unexpected error occurred during executing HangUpCall Component.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD		INFO		OPSC not available for CallComplete Message		An error occurred during execution of INTMDialog Component.		continue		Refer to previous generated logs/alarms from INTMDialog logic for detailed description.		NO		n.a.		n.a.

		NGIN.CMAD		WARNING		AddressPresentationRestrictionIndicator not available in ATSI message, set default to false		The AddressPresentationRestrictionIndicator is not available.		continue		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD		FATAL		Error during arming RRBCSM events		The RRBCSM events could not be armed.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD		FATAL		jNETx Exception thrown!		An exception was thrown.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD		FATAL		jNETx Unexpected output!		An unexpected output occurred.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD		FATAL		jNETx Unexpected event!		An unexpected event occurred.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD		WARNING		Unspecified EventReportResEvent received: <Event Name> Continue without tracing		An unspecified EventReportResEvent occurred.		continue		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD		FATAL		Context must be not null, Exiting NPA!		The Call Context passed to the logic was null.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD		FATAL		NPA Records are lost, due to non existing Dirs or wrong permission but written into Context !!!		The directory for storing NPA Records is not accessible		continue		Check the reason (permissions) why the directory is not accessible. If the error remains contact TAS.		NO		n.a.		n.a.

				WARNING		Check if Directory <npaDir>  exists and permissions are ok, otherwise create it		The directory for storing NPA Records is not accessible		continue		Check the reason (permissions) why the directory is not accessible. If the error remains contact TAS.		NO		n.a.		n.a.

				WARNING		Provisioning: NPA Object with name <localMachine.HostName>  not found, using default Values for NPA!		A NPA object with name local machine – host name cannot be found.		continue		Check if NPA object is provisioned properly.		NO		n.a.		n.a.

		NGIN.CMAD		FATAL		Couldn't create Directory /tmp/npa/ , NPA Records are lost, but written into Context !!!		Directory /tmp/npa/ is created, if the provisioned directory to store NPA Records isn’t accessible. If this “backup” directory for creating NPA Records is also not accessible and can’t be created, this log is thrown.		continue		Check the reason (permissions) why this directory (and also the provisioned NPA directory) is not accessible. If the error remains contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD		FATAL		Couldn't move NPA File from <oldFilePath>  to <newFilePath>		During moving of the NPA Record (to append the provisioned “npaRecordFin” to the Filename) there was an error		continue		If the provisioning has changed in the according NPA Object, then this behaviour is normal. If the slee has crashed, then this log can also occur after restarting and is also normal.
Then the File on the Filesystem should be renamed and the provisioned “npaRecordFin” value should be appended (e.g.:mv  NpaFile.uxinf10.2005-11-27.19-38-40.0011 NpaFile.uxinf10.2005-11-27.19-38-40.0011.END  )
 If however this log occurs during normal operation of the platform, investigate the possible problem (permissions, Filesystem full,…). If the error remains contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD		FATAL		IOException caught! Check if Directory  <directory> exists and permissions are ok, otherwise create it  <Exception>		An IOException was caught during NPA processing.		continue		Check Permissions for this directory.		NO		n.a.		n.a.

		NGIN.CMAD		WARNING		Couldn’t find file <filename>		The NPA Record file couldn’t be found. This can happen, when no NPARecords are being written and the old File has to be closed cause of age.
The next instance of the NPAWriterSingleton then can’t find this file and is returning this warning.		continue		n.a.		NO		n.a.		n.a.

		NGIN.CMAD		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.CMAD		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.CMAD		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD_CAP1		FATAL		Unsupported INTM ResultCode: <Resultcode>		An undefined INTM resultcode occurred.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD_CAP1		WARNING		INTM Error		An INTM error occurred.		continue		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD_CAP1		WARNING		AT Response is not received - the call is assumed to be no more active and will be released with RelCause = PPFENetwork.RelCauseNoAT =<ReleaseCauseNoAT>		Timeout occurred while waiting for ActivityTest Response operation.		continue		Check ss7Trace for ActivityTest Response operation.		NO		n.a.		n.a.

		NGIN.CMAD_CAP1		FATAL		ERBCSM Disconnect - Receiving leg id is null		The legID in the receiving ERBCSM Disconnect message is null.		error path		Check ss7Trace for ERBCSM Disconnect operation.		NO		n.a.		n.a.

		NGIN.CMAD_CAP1		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.CMAD_CAP1		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.CMAD_CAP1		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD_CAP1		FATAL		jNETx Exception thrown!		An exception was thrown.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD_CAP1		FATAL		jNETx Unexpected output!		An unexpected output occurred.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD_CAP1		FATAL		jNETx Unexpected event!		An unexpected event occurred.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD_CAP23		FATAL		jNETx Exception thrown!		An exception was thrown.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD_CAP23		FATAL		jNETx Unexpected output!		An unexpected output occurred.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD_CAP23		FATAL		jNETx Unexpected event!		An unexpected event occurred.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD_CAP23		WARNING		Error received after ApplyCharging applied: <Error Text>		During ApplyCharging an error occurred.		continue		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD_CAP23		WARNING		Missing Event Specific Information in ERBCSM Answer message – call continue without HLR verification		The Event Specific Information is missing in the ERBCSM answer message.		continue		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD_CAP23		FATAL		Unsupported MessageId field! MessageId = <Resultcode>		An unsupported messageId field occurred.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD_CAP23		WARNING		Timeout supervisor Timer! AC Response is not received - the call is assumed to be no more active and will be released with RelCause = PPFENetwork.RelCauseNoAT =<ReleaseCauseNoAT>		Timeout occurred while waiting for ApplyCharging Response operation.		continue		Check ss7Trace for ApplyCharging Response operation.		NO		n.a.		n.a.

		NGIN.CMAD_CAP23		FATAL		Unsupported INTM ResultCode: <Resultcode>		An undefined INTM resultcode occurred.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD_CAP23		FATAL		Error received after ApplyCharging applied: <received error msg>		An error event is received while waiting fro ApplyChargingReport operation.		error path		Check ss7 trace for unexpected error.
Contact TAS.		NO		n.a.		n.a.

		NGIN.CMAD_CAP23		WARNING		Missing Destination Address in ERBCSM Answer message – call continue without HLR verification		The mandatory Destination Address in the receiving ERBCSM Answer message is null.		continue		Check ss7Trace for ERBCSM Answer operation.		NO		n.a.		n.a.

		NGIN.CMAD_CAP23		FATAL		Receiving ERBCSM Disconnect - leg id is null !		The legID in the receiving ERBCSM Disconnect message is null.		error path		Check ss7Trace for ERBCSM Disconnect operation.		NO		n.a.		n.a.

		NGIN.CMAD_CAP23		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.CMAD_CAP23		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.CMAD_CAP23		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.10       Camel Phase Screening (CPS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Camel Phase Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Camel Phase Screening		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type CAMELPhaseScreening.		error path		Change provisioning in order to reference the appropriate FeatureData of type CAMELPhaseScreening.		NO		n.a.		n.a.

		NGIN.Camel Phase Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Camel Phase Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Camel Phase Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.11 Call Duration Limitation (CDL)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Call Duration Limitation		WARNING		Answer event not received for time calculation		No EventReportBCSM operation (DP7 – oAnswer) is received to calculate the difference time from Answer TimeStamp taken in UserInteraction feature. Please refer to General Design document [2], Call Duration Limitation for detailed description.		continue		Check SS7Trace if EventReportBCSM operation (DP7 – Answer) was sent.		NO		n.a.		n.a.

		NGIN.Call Duration Limitation		FATAL		Maximum Call Duration can not be determined from CTX.cdl.maxCallDuration		The previously determined callDuration set in the ApplyCharging operation could not be determined.		error path		Enable debugging; check whether SessionData variable is set previously.		NO		n.a.		n.a.

		NGIN.Call Duration Limitation		WARNING		Error received after AvtivityTest/ApplyCharging applied: <received error msg>		An error event is received while waiting fro ApplyChargingReport operation.		error path		Check ss7 trace for unexpected error.
Contact TAS.		NO		n.a.		n.a.

		NGIN.Call Duration Limitation		WARNING		ApplyCharingReport not received, NetworkOperator.CallDurationOverrunTimeout=<OverrunTimeout> exceeded		Timeout occurred while waiting for ApplyCharging Report operation.		error path		Check if CallDuration-OverrunTimeout property in NetworkOperator is provisioned properly.
Check ss7Trace for ApplyChargingReport operation.		NO		n.a.		n.a.

		NGIN.Call Duration Limitation		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Call Duration Limitation		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in the StackTrace.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Call Duration Limitation		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.12  Call Rate Limitation (CRL)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Call Rate Limitation		FATAL		Cluster Counter: Communication Error with Counter Server		A communication error occurred when trying to establish connection to CORBA counter server.		error path		Check if CORBA naming service and ClusterCounter server is running.
Refer to 1.3 ClusterCounter on page 3.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Call Rate Limitation		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type CallRateLimitation.		error path		Change provisioning in order to reference the appropriate FeatureData of type CallRateLimitation.		NO		n.a.		n.a.

		NGIN.Call Rate Limitation		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Call Rate Limitation		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Call Rate Limitation		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Call Rate Limitation		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.13  Call Rejection Treatment (CRT)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Call Rejection Treatment		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type Call Rejection Treatment.		error path		Change provisioning in order to reference the appropriate FeatureData of type Call Rejection Treatment. Please refer to PPFE Design document, Call Rejection Treatment for environment entry description.		NO		n.a.		n.a.

		NGIN.Call Rejection Treatment		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Call Rejection Treatment		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Call Rejection Treatment		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Call Rejection Treatment		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.14  Call Statistics (CS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Call Statistics		WARNING		Error during writing SDR		An unexpected error occurred while writing Service Data Record.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Call Statistics		FATAL		SDR_VERSION is missing in the Environment Entries of the service: <Service Name>		The SDR_VERSION is not defined in the Environment Entries for this service.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Call Statistics		FATAL		SdrFormat child with name <SdrFormat Name> of the service <Service Name> cannot be found, use default values: StorageDirectory = <Default Directory>, RecordNumberLimit = <Default Limit>, FileOpenHours = <Default Hours>!		No appropriate SdrFormat object is provisioned below the Service object.		continue		Add convenient SdrFormat object as child at appropriate Service. Please refer to General Design document [2], Sdr Format for environment entry description.		n.a.		n.a.		NO

		NGIN.Call Statistics		FATAL		SDR_MONEY_FORMAT is missing in the Environment Entries of the service <Service Name>, use default value: <Default Format>!		The SDR_MONEY_FORMAT is not defined in the Environment Entries for this service. A default value is used		continue		Contact TAS.		NO		n.a.		n.a.

		NGIN.Call Statistics		FATAL		SDR_DATE_FORMAT is missing in the Environment Entries of the service <Service Name>, use default value: <Default Format>!		The SDR_DATE_FORMATis not defined in the Environment Entries for this service. A default value is used		continue		Contact TAS.		NO		n.a.		n.a.

		NGIN.Call Statistics		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Call Statistics		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Call Statistics		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.15  Closed User Group Screening (CUG)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Closed User Group		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Closed User Group		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Closed User Group		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Closed User Group		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.16  Compare (CMP)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Compare		FATAL		Provisioning: Compare.value2 contains no variable of type Boolean		The SessionDataName provisioned via Compare.value2 contains no value of type Boolean.		error path		Check SessionDataName provisioned via Compare.value2.
Enable tracing, debugging.
Check type of appropriate SessionDataVariable in logs or design document.		NO		n.a.		n.a.

		NGIN.Compare		FATAL		Provisioning: Compare.value1 contains no variable of type Boolean		The SessionDataName provisioned via Compare.value1 contains no value of type Boolean.		error path		Check SessionDataName provisioned via Compare.value1.
Enable tracing, debugging.
Check type of appropriate SessionDataVariable in logs or design document.		NO		n.a.		n.a.

		NGIN.Compare		FATAL		Provisioning: Compare.value2 contains no variable of type Integer		The SessionDataName provisioned via Compare.value2 contains no value of type Integer.		error path		Check SessionDataName provisioned via Compare.value2.
Enable tracing, debugging.
Check type of appropriate SessionDataVariable in logs or design document.		NO		n.a.		n.a.

		NGIN.Compare		FATAL		Provisioning: Compare.value1 contains no variable of type Integer		The SessionDataName provisioned via Compare.value1 contains no value of type Integer.		error path		Check SessionDataName provisioned via Compare.value1.
Enable tracing, debugging.
Check type of appropriate SessionDataVariable in logs or design document.		NO		n.a.		n.a.

		NGIN.Compare		FATAL		Provisioning: Compare.value2 contains no variable of type String or Enum		The SessionDataName provisioned via Compare.value2 contains no value of type String or Enum.		error path		Check SessionDataName provisioned via Compare.value2.
Enable tracing, debugging.
Check type of appropriate SessionDataVariable in logs or design document.		NO		n.a.		n.a.

		NGIN.Compare		FATAL		Provisioning: Compare.value1 contains no variable of type String or Enum		The SessionDataName provisioned via Compare.value1 contains no value of type String or Enum.		error path		Check SessionDataName provisioned via Compare.value1.
Enable tracing, debugging.
Check type of appropriate SessionDataVariable in logs or design document.		NO		n.a.		n.a.

		NGIN.Compare		FATAL		Provisioning: Type <DataType> not supported		The DataType provisioned via Assign.type is not supported.		error path		Change Compare.type value to supported one.
Please refer to General Design document [2], Compare for description.		NO		n.a.		n.a.

		NGIN.Compare		FATAL		Provisioning: Method  <CompareMethod> not supported		The CompareMethod provisioned via Compare.method is not supported.		error path		Change Compare.method value to supported one.
Please refer to General Design document [2], Compare for description.		NO		n.a.		n.a.

		NGIN.Compare		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type Assign.		error path		Change provisioning in order to reference the appropriate FeatureData of type Compare.		NO		n.a.		n.a.

		NGIN.Compare		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Compare		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Compare		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Compare		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.17  Continue (CUE)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN. Continue Call		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type Continue.		error path		Change provisioning in order to reference the appropriate FeatureData of type Continue. Please refer to General Design document [2], Continue for environment entry description.		NO		n.a.		n.a.

		NGIN. Continue Call		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN. Continue Call		FATAL		Call Control RA: Error occured during ContinueCall feature		An unexpected error occurred during executing RouteACall Component.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN. Continue Call		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN. Continue Call		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.18  CS1R Furnish Charging Information (CFCI)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN. CS1R Furnish Charging Information		FATAL		Provisioning: CS1RFurnishChargingInformation '<CS1RFurnishChargingInformation>' has no FCILine children provisioned		No FCILine is provisioned for the CS1RFurnishChargingInformation.		Error path		Check provisioning of CS1RFurnishChargingInformation.		NO		n.a.		n.a.

		NGIN. CS1R Furnish Charging Information		FATAL		Provisioning: fillerChar is NULL		The fillerChar is not provisioned.		error path		Check provisioning of fillerChar.		NO		n.a.		n.a.

		NGIN. CS1R Furnish Charging Information		FATAL		Provisioning: The length of the fillerChar <fillerChar> is not 1		The length of the fillerChar is not 1.		error path		Check provisioning of fillerChar.		NO		n.a.		n.a.

		NGIN. CS1R Furnish Charging Information		FATAL		Provisioning: Only a maximum of <number> FCILines is allowed, but <lineLength> are provisioned		Too many FCILines are provisioned.		error path		Check provisioning of FCILine.		NO		n.a.		n.a.

		NGIN. CS1R Furnish Charging Information		FATAL		Provisioning: FCILine=<FCILine>, dataDescriptor is NULL		The dataDescriptor is not provisioned.		error path		Check provisioning of dataDescriptor.		NO		n.a.		n.a.

		NGIN. CS1R Furnish Charging Information		FATAL		Provisioning: FCILine=<FCILine>, length of dataDescriptor <dataDescriptor> is greater than <DescriptorLength>		The provisioned dataDescritor is too long.		error path		Check provisioning of dataDescriptor.		NO		n.a.		n.a.

		NGIN. CS1R Furnish Charging Information		FATAL		Provisioning: FCILine=<FCILine>, sequenceNumber is NULL		The sequenceNumber is not provisioned.		error path		Check provisioning of sequenceNumber.		NO		n.a.		n.a.

		NGIN. CS1R Furnish Charging Information		FATAL		Provisioning: FCILine=<FCILine>, the length of the sequenceNumber=<sequenceNumber> is not 1		The length of the sequenceNumber is not 1.		error path		Check provisioning of sequenceNumber.		NO		n.a.		n.a.

		NGIN. CS1R Furnish Charging Information		FATAL		Provisioning: No FCIFreeformParameter in FCILine=<FCILine>		The FCIFreeformParameter is not provisioned.		error path		Check provisioning of FCIFreeformParameter.		NO		n.a.		n.a.

		NGIN. CS1R Furnish Charging Information		FATAL		FCIFreeformParameter: <FCIFreeformParameter>, the position is not in the range of <start> to <end>		The position of the FCIFreeformParameter is wrong.		error path		Check provisioning of FCIFreeformParameter.		NO		n.a.		n.a.

		NGIN. CS1R Furnish Charging Information		FATAL		FCIFreeformParameter: <FCIFreeformParameter>, the data does not fit in the line		The length of the FCIFreeformParameter is too long.		error path		Check provisioning of FCIFreeformParameter.		NO		n.a.		n.a.

		NGIN. CS1R Furnish Charging Information		WARNING		FCIFreeformParameter: <FCIFreeformParameter>, the SessionData variable <SessionData> is not existing		The Sessiondata variable in the FCIFreeformParameter has not been assigned.		continue		Check provisioning of FCIFreeformParameter and Sessiondata variable.		NO		n.a.		n.a.

		NGIN. CS1R Furnish Charging Information		WARNING		FCIFreeformParameter: <FCIFreeformParameter>, the SessionData variable <SessionData> contains no data		The Sessiondata variable in the FCIFreeformParameter contains no data.		continue		Check provisioning of FCIFreeformParameter and Sessiondata variable.		NO		n.a.		n.a.

		NGIN. CS1R Furnish Charging Information		WARNING		FCIFreeformParameter: <FCIFreeformParameter>, the parameter contains no data		The FCIFreeformParameter contains no data.		continue		Check provisioning of FCIFreeformParameter.		NO		n.a.		n.a.

		NGIN. CS1R Furnish Charging Information		FATAL		Provisioning: FCIFreeformParameter: <FCIFreeformParameter>, the length of the parameter value <parameter> is greater than the dataLen=<dataLen>		The length of the FCIFreeformParameter exceeds the provisioned data length.		error path		Check provisioning of FCIFreeformParameter.		NO		n.a.		n.a.

		NGIN. CS1R Furnish Charging Information		WARNING		FCIFreeformParameter: <FCIFreeformParameter>, is overlapping with another parameter in the FCILine		A FCIFreeformParameter (fully or partly) overwrites another FCIFreeformParameter in the same FCILine.		continue		Check provisioning of all FCIFreeformParameters in the FCILine.		NO		n.a.		n.a.

		NGIN. CS1R Furnish Charging Information		FATAL		Charging RA: Error occured during setChargingPlan		An error occurred during sending of aFCI message.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN. CS1R Furnish Charging Information		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN. CS1R Furnish Charging Information		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN. CS1R Furnish Charging Information		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.19  CSP Screening (CSPS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.CSP Screening		WARNING		MinCSPNumberLen of CSPScreening with name <CSPS name>  is not provisioned (default value 1 is used)		The CSPScreening.minCSPNumberLen property does not contain any value. The default value 1 is used.		continue		Check provisioning of the CSPScreening.minCSPNumberLen property. Please refer to VPN Design document [6], CSPScreening for description.		NO		n.a.		n.a.

		NGIN.CSP Screening		FATAL		SessionData variables CTX.B.normParty.digits and CTX.B.vpn.digits.public are null.		The SessionData variables were not filled by the preceding logic.		error.path		Contact TAS		NO		n.a.		n.a.

		NGIN.CSP Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.CSP Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.CSP Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.CSP Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.20  Detect Access Code (DAC)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Detect Access Code		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Detect Access Code for environment entry description.		NO		n.a.		n.a.

		NGIN.Detect Access Code		FATAL		No AccessCodes provisioned for DetectAccessCode '<DetectAccessCode Name>'!		No AccessCode is provisioned for the specified DetectAccessCode.		error path		Add convenient AccessCode object in the provisioning.		NO		n.a.		n.a.

		NGIN.Detect Access Code		FATAL		Provisioning: EnvEntry value '<EnvEntry Name>' for FeatureNode '<FeatureNode Name>' in LogicTemplate '<LogicTemplate Name>' is not of type String		The value of the specified environment entry is not of type string.		error path		Change provisioning to provide an environment entry of type string.		NO		n.a.		n.a.

		NGIN.Detect Access Code		FATAL		Session Data '<SessionData Name>' is not a String value		The value of the specified session data is not of type string.		error path		Change provisioning to provide a session data of type string.		NO		n.a.		n.a.

		NGIN.Detect Access Code		FATAL		Session data name from EnvEntry '<EnvEntry Name>' for FeatureNode '<FeatureNode Name>' in LogicTemplate '<LogicTemplate Name>' has no equivalent session data variable.		The value for the associated SessionDataName is not applicable.		error path		Check SessionDataName provisioned via EnvEntry.value.
Enable tracing, debugging.
Check type of appropriate SessionDataVariable in logs or design document.		NO		n.a.		n.a.

		NGIN.Detect Access Code		FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Detect Access Code for session data description.		NO		n.a.		n.a.

		NGIN.Detect Access Code		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type DetectAccessCode.		error path		Change provisioning in order to reference the appropriate FeatureData of type DetectAccessCode.		NO		n.a.		n.a.

		NGIN.Detect Access Code		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Detect Access Code		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Detect Access Code		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Detect Access Code		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.21  Dialled Access (DialledAccess)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Dialled Access		FATAL		CalledPartyNumber is not available for number normalization		The CalledPartyNumberDigits are not available from the InitialDP operation.		error template		Check SS7 Trace if CDPN is visible in the InitialDP message.
Enable debugging, check whether “IDP.calledParty.digits” was set previously.		NO		n.a.		n.a.

		NGIN.Dialled Access		FATAL		Provisioning: Referenced LogicTemplate not found from PublicAccess profile for Subscriber.address= <Subscriber Address>		The logic template of the PublicAccess object is not provisioned.		error template		Add reference to LogicTemplate object from PublicAccess object.
Please refer to VPN Design document [6], PublicAccess for description.		NO		n.a.		n.a.

		NGIN.Dialled Access		FATAL		Provisioning: StatutoryHolidayList not found		Neither from Subscriber, Account nor Provider a StatutoryHolidayList is referenced.		error template		Add reference from Subscriber, Account or Provider to a StatutoryHolidayList object.
Please refer to General Design document [2], Statutory Holiday List for description.		NO		n.a.		n.a.

		NGIN.Dialled Access		WARNING		Provisioning: The provider: <Provider Name> has no reference to a TimeRegion object provisioned -> use system time		The TimeRegion object is not provisioned for the Provider. 
The system time is used for time zone determination.		continue		Check provisioning of the Provider. Please refer to General Design document [2], Provider for description.		NO		n.a.		n.a.

		NGIN.Dialled Access		WARNING		Provisioning: The provider could not be determined -> use system time		The Provider object is not available in the context. 
The system time is used for time zone determination.		continue		Contact TAS.		NO		n.a.		n.a.

		NGIN.Dialled Access		FATAL		Provisioning: DialledAccessErrorTemplate is not provisioned for VPNService <VPNService Name>		The error template executed for error appearance is not provisioned.		releaseCall		Add reference to LogicTemplate object from VPNService object.
Please refer to VPN Design document [6], VPNService for description.		NO		n.a.		n.a.

		NGIN.Dialled Access		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Dialled Access		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error template		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Dialled Access		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS.		NO		n.a.		n.a.

		2.22  Dialled Number Modification (DNMD)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Dialled Number Modification		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.		NO		n.a.		n.a.

		NGIN.Dialled Number Modification		FATAL		Provisioning: No EnvEntry ‘numberToModifyKey’ found for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		No Environment with name “numberToModifyKey” is defined.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.		NO		n.a.		n.a.

		NGIN.Dialled Number Modification		FATAL		Provisioning: EnvEntry value '<EnvEntry Name>' for FeatureNode '<FeatureNode Name>' in LogicTemplate '<LogicTemplate Name>' is not of type String		The specified environment entry is not of type string.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.		NO		n.a.		n.a.

		NGIN.Dialled Number Modification		FATAL		Provisioning: DialledNumberModification '<DNMD Name>' has no DialledNumberModRule children provisioned		The specified DNMD feature has no DialledNumberModRule children provisioned.		error path		Check provisioning to provide a DialledNumberModRule.		NO		n.a.		n.a.

		NGIN.Dialled Number Modification		FATAL		Provisioning: No Value provisioned for EnvEntry ‘numberToModifyKey’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for he dedicated EnvEntry is null.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.		NO		n.a.		n.a.

		NGIN.Dialled Number Modification		FATAL		Provisioning: Empty Value provisioned for EnvEntry ‘numberToModifyKey’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for he dedicated EnvEntry contains an empty String.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.		NO		n.a.		n.a.

		NGIN.Dialled Number Modification		FATAL		Session data name from EnvEntry '<EnvEntry Name>' for FeatureNode '<FeatureNode Name>' in LogicTemplate '<LogicTemplate Name>' has no equivalent session data variable.		The value for the associated SessionDataName is not applicable.		error path		Check SessionDataName provisioned via EnvEntry.value.
Enable tracing, debugging.
Check type of appropriate SessionDataVariable in logs or design document.		NO		n.a.		n.a.

		NGIN.Dialled Number Modification		FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for session data description.		NO		n.a.		n.a.

		NGIN.Dialled Number Modification		FATAL		Provisoning: ModificationDigits are NULL for DialledNumberModRule < DialledNumberModRule Name>		The DailledNumberModRule.modificationDigits property does not contain any value.		error path		Check provisioning of the appropriate DailledNumberModRule object. 
Please refer to General Design document [2], Dialled Number Modification Rule for description.		NO		n.a.		n.a.

		NGIN.Dialled Number Modification		FATAL		Provisioning: Action <ModificationAction> not supported		The ModificationAction provisioned via DialledNumberModRule.action is not supported,		error path		Change DialledNumberModRule.action value to supported one.
Please refer to General Design document [2], Dialled Number Modification Rule for description.		NO		n.a.		n.a.

		NGIN.Dialled Number Modification		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type DialledNumberModification.		error path		Change provisioning in order to reference the appropriate FeatureData of type DialledNumberModification.		NO		n.a.		n.a.

		NGIN.Dialled Number Modification		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Dialled Number Modification		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Dialled Number Modification		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Dialled Number Modification		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.23  Direct Access (DirectAccess)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Direct Access		WARNING		HomeNetwork is null, take triggeredNetwork for RetrieveCgPa number normalization		The network object identifying the home PLMN is not applicable.		error template		Enable debugging and check whether home network is set previously.		NO		n.a.		n.a.

		NGIN.Direct Access		FATAL		CallingPartyNumber is not available		The Calling Party Number Digits are not applicable from the InitialDP operation.		error template		Check SS7 Trace if CGPN is visible in the InitialDP message.
Enable debugging, check whether “IDP.callingParty.digits” was set previously.		NO		n.a.		n.a.

		NGIN.Direct Access		FATAL		Provisioning: Parent Subscriber object not found for AdditionalAddress.name=<AdditionalAddress Name>		The parent object of type Subscriber is not found for the appropriate AdditionalAddress object.		error template		Check provisioning of the AdditionalAddress object. Please refer to General Design document [2], Additional Address for description.		NO		n.a.		n.a.

		NGIN.Direct Access		FATAL		Provisioning: Subscriber or AdditionalAddress object not found for address=<CallingPartyNumberDigits> with format=E.164		The object identifying the calling party of type AdditionalAddress or Subscriber was not found.		error template		Provision appropriate objects of type AdditionalAddress or Subscriber associated to the calling party. Please refer to General Design document [2], Subscriber or General Design document [2], Additional Address for description.		NO		n.a.		n.a.

		NGIN.Direct Access		FATAL		Provisioning: VPN object for calling party not found for Subscriber.address <digits identifying the calling party>		There is no convenient VPN object provisioned for the found Subscriber object.		error template		Provision appropriate objects of type VPN to the corresponding Subscriber object. Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

		NGIN.Direct Access		FATAL		Provisioning: Parent Account object not found for Subscriber.name=<Subscriber Name>		The parent object of type Account is not found for the appropriate Subscriber object.		error template		Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.		NO		n.a.		n.a.

		NGIN.Direct Access		FATAL		Provisioning: Child VPNAccount object not found for Account.name=<Account Name>		The child object of type VPNAccount is not found for the appropriate Account profile.		error template		Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.		NO		n.a.		n.a.

		NGIN.Direct Access		FATAL		Provisioning: Parent Provider object not found for Account.name=<Account Name>		The parent object of type Provider is not found for the appropriate Account object.		error template		Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.		NO		n.a.		n.a.

		NGIN.Direct Access		FATAL		Provisioning: Child VPNProvider object not found for Provider.name=<Provider Name>		The child object of type VPNProvider is not found for the appropriate Provider profile.		error template		Check provisioning of the VPNProvider object. Please refer to VPN Design document [6], VPNProvider for description.		NO		n.a.		n.a.

		NGIN.Direct Access		WARNING		Provisioning: The provider: <Provider Name> has no reference to a TimeRegion object provisioned -> use system time		The TimeRegion object is not provisioned for the Provider. 
The system time is used for time zone determination.		continue		Check provisioning of the Provider. Please refer to General Design document [2], Provider for description.		NO		n.a.		n.a.

		NGIN.Direct Access		WARNING		Provisioning: The provider could not be determined -> use system time		The Provider object is not available in the context. 
The system time is used for time zone determination.		continue		Contact TAS.		NO		n.a.		n.a.

		NGIN.Direct Access		FATAL		Provisioning: VPN Object not found with ProviderId_AccountId=<VPNProvider.id_VPNAccount-id> for Subscriber.address=<Subscriber.address>		The VPN object provisioned as child of the calling party’s subscriber object is not applicable for the key part providerId_accountId.		error template		Check provisioning PrimaryKey of the VPN object.
Check if VPN object is applicable.
Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

		NGIN.Direct Access		FATAL		Provisioning: CFUTemplate is not provisioned for VPN: <VPN Name>		The VPN object has no CFUTemplate provisioned.		error template		Check provisioning of the CFUTemplate of the VPN object.
Check if VPN object is applicable.
Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

		NGIN.Direct Access		FATAL		Provisioning: RoamingOrigTemplate is not provisioned for VPN: <VPN Name>		The VPN object has no RoamingOrigTemplate provisioned.		error template		Check provisioning of the RoamingOrigTemplate of the VPN object.
Check if VPN object is applicable.
Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

		NGIN.Direct Access		FATAL		Provisioning: OrigTemplate is not provisioned for VPN: <VPN Name>		The VPN object has no OrigTemplate provisioned.		error template		Check provisioning of the OrigTemplate of the VPN object.
Check if VPN object is applicable.
Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

		NGIN.Direct Access		FATAL		CalledPartyNumber is not available for PrivateAccountPrefix determination		The CalledPartyNumberDigits are not available from the InitialDP operation.		error template		Check SS7 Trace if CDPN is visible in the InitialDP message.
Enable debugging, check whether “IDP.calledParty.digits” was set previously.		NO		n.a.		n.a.

		NGIN.Direct Access		FATAL		Provisioning: VPN object not found for CallingParty		The VPN object for the calling party was not set into context previously.		error template		Enable debugging, check whether VPN object of calling party was set previously.
Contact TAS.		NO		n.a.		n.a.

		NGIN.Direct Access		FATAL		Provisioning: vpn.isCliReplacementActiveVPN is set to TRUE but VPN.cliReplaceNumber is NOT_USED for VPN.name=<VPN Name>		The VPN object has no CliReplaceNumber  provisioned.		error template		Check provisioning of the CliReplaceNumber of the VPN object.
Check if VPN object is applicable.
Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

		NGIN.Direct Access		FATAL		Provisioning: StatutoryHolidayList not found		Neither from Subscriber, Account nor Provider a StatutoryHolidayList is referenced.		error template		Add reference from Subscriber, Account or Provider to a StatutoryHolidayList object.
Please refer to General Design document [2], Statutory Holiday List for description.		NO		n.a.		n.a.

		NGIN.Direct Access		FATAL		Originating Address can not be determined		The RetrieveCgPa component failed in order to determine an address identifying the originating party.		error template		Check previous error logs for failure cause.		NO		n.a.		n.a.

		NGIN.Direct Access		FATAL		Provisioning: DirectAccessErrorTemplate is not provisioned for VPNService <VPNService Name>		The error template executed for error appearance is not provisioned.		releaseCall		Add reference to LogicTemplate object from VPNService object.
Please refer to VPN Design document [6], VPNService for description.		NO		n.a.		n.a.

		NGIN.Direct Access		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Direct Access		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error template		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Direct Access		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS.		NO		n.a.		n.a.

		2.24   Feature Activation and Deactivation (FAD)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Feature Activation Deactivation		FATAL		Provisioning: The 'FeatureData' field of the feature data <FeatureData Name>  is not filled		The field ‘FeatureData’ of the FAD feature data which references the feature which should be activated or deactivated is not filled.		error path		Fill the field ‘FeatureData’ of the FAD feature data with a reference to the feature which should be activated or deactivated.		NO		n.a.		n.a.

		NGIN.Feature Activation Deactivation		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type FeatureActDeact.		error path		Change provisioning in order to reference the appropriate FeatureData of type FeatureActDeact.		NO		n.a.		n.a.

		NGIN.Feature Activation Deactivation		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Feature Activation Deactivation		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Feature Activation Deactivation		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Feature Activation Deactivation		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.25  Feature Sequencer (FeatureSequencer)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Feature Sequencer		FATAL		Logic Template is null		The LogicTemplate could not be found for this call.		releaseCall		Change Provisioning in order to reference to a Logic Template for this call.		NO		n.a.		n.a.

		NGIN.Feature Sequencer		FATAL		Provisioning: A Logic Template Loop has been detected: Logic Template '<Template Name>' was already used in this call		A logic template loop occurred.		releaseCall		Change Provisioning of Logic Template so that a loop cannot occur.		NO		n.a.		n.a.

		NGIN.Feature Sequencer		FATAL		Provisioning: There is no data with the name <FeatureData Name>  provisioned for the party <CallParty> at level <ProfileLevel>		The FeatureData which is referenced from the FeatureNode does not exist.		releaseCall		Change provisioning in order that the reference from the FeaturNode can find the appropriate FeatureData.		NO		n.a.		n.a.

		NGIN.Feature Sequencer		FATAL		Provisioning: There is the unknown Feature Type <FeatureType Name> provisioned for the feature node <FeatureNode Name>		The provisioned feature type is unknown in the specified feature node..		releaseCall		Change provisioning in order to use a known feature type in the specified feature node.		NO		n.a		n.a

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because Context contains no <Profile Name>		The appropriate feature data can not be gathered from the provisioned FeatureNode.profileLevel, because the convenient profile object was not set previously.		releaseCall		Change provisioning of the FeatureNode.profileLevel property.
Reallocate the associated FeatureData objects.
Refer to appropriate Service Design Document to chapter “ProfileAccess” for the list of accessible profile objects.		NO		n.a		n.a

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because Context contains no <Profile Name> for party <CallParty>		The appropriate feature data can not be gathered for the dedicated CallParty from the provisioned FeatureNode.profileLevel, because the convenient profile object was not set previously.		releaseCall		Change provisioning of the FeatureNode.profileLevel property.
Reallocate the associated FeatureData objects.
Refer to appropriate Service Design Document to chapter “ProfileAccess” for the list of accessible profile objects.		NO		n.a		n.a

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because Node ‘<FeatureNode Name>' contains no AdditionalProfileName		The FeatureNode.AdditionalProfileName property is empty.		releaseCall		Check provisioning of the FeatureNode.AdditionalProfileName property. Please refer to General Design document [2], Feature Node for description.		NO		n.a		n.a

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because Account '<Account Name>' has no UserGroupContainer child with name: <UserGroupContainerName>		The UserGroupContainer cannot be found.		releaseCall		Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.		NO		n.a		n.a

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because UserGroupContainer '<UserGroupContainer Name>' of Account '<Account Name>' has no UserGroup children		A UserGroup cannot be found.		releaseCall		Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.		NO		n.a		n.a

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because the Context contains no UserGroupSubscriber for Party: <CallParty>		The UserGroupSubscriber cannot be found.		releaseCall		Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.		NO		n.a		n.a

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because UserGroupSubscriber '<UserGroupSubscriber Name>' of '<CallParty>' Party has no UserGroup children		A UserGroup cannot be found.		releaseCall		Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.		NO		n.a		n.a

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because UserGroup children of UserGroupSubscriber '<UserGroupSubscriber Name>' of '<CallParty>' Party do not match with UserGroup children of UserGroupContainer '<UserGroupSubscriber Name>' of Account '<Account Name>		A mismatch between UserGroup of UserGroupSubscriber and UserGroup of Account occurred.		releaseCall		Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.		NO		n.a		n.a

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because Node '<FeatureNode Name>' has no NodeData child		There is no NodeData object provisioned for the appropriate FeatureNode object.		releaseCall		Add NodeData object to the dedicated FeatureNode. Please refer to General Design document [2], Node Data for description.		NO		n.a		n.a

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because Template '<LogicTemplate Name>' has no TemplateData child		There is no TemplateData object provisioned for the appropriate LogicTemplate object.		releaseCall		Add TemplateData object to the dedicated LogicTemplate. Please refer to General Design document [2], Template Data for description.		NO		n.a		n.a

		NGIN.Feature Sequencer		FATAL		Provisioning: The node <FeatureNode Name> of type <FeatureNode Type> with description<FeatureNode Description>   in template <LogicTemplate Name>  has no child node <FeatureNode Name>  provisioned.		There exists no child node of the current FeatureNode with the appropriate name in the used LogicTemplate.		releaseCall		Change provisioning in order to add an appropriate child to the FeatureNode in the used LogicTemplate.		NO		n.a.		n.a.

		2.26  Full Reroute (FRR)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Full Reroute		FATAL		Provisioning: Provider object not found		The Provider object is not applicable.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Full Reroute		FATAL		Provisioning: Rerouting object not found		The Rerouting object is not applicable.		error.path		Contact TAS.		NO		n.a.		n.a

		NGIN.Full Reroute		FATAL		CallParameter FeatureNode is not set.		The CallParameter “FeatureNode” is not set. Must be provided by the FeatureSequencer.		error.path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Full Reroute		FATAL		StartFeatureNode not found.		The traversing of the Feature Tree ended without a result.		error.path		Contact TAS		NO		n.a.		n.a.

		NGIN.Full Reroute		FATAL		Cluster Map: Communication Error		Feature cannot communicate with ClusterMap Server.		error.path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Full Reroute		FATAL		ClusterMap: Returned CorrelationId is null.		ClusterMap didn’t return a valid CorrelationId.		error.path		Contact TAS		NO		n.a.		n.a.

		NGIN.Full Reroute		FATAL		Call Control RA: Error ocurred during RouteCall		An unexpected error occurred during executing RouteACall Component.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Full Reroute		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Full Reroute		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Full Reroute		FATAL		Some Exception caught!		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Full Reroute		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Full Reroute		FATAL		IOException caught!		An IOException was caught during ClusterMap communication.		error.path		Contatc TAS		NO		n.a.		n.a.

		2.27 Furnish Charging Information (FCI)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Furnish Charging Information		FATAL		Provisioning: FurnishChargingInfo '<FurnishChargingInfo Name>' has no FCIField children provisioned		The FurnishChargingInfo has no FCIField children provisioned.		error path		Check provisioning of the FurnishChargingInfo. Please refer to General Design document [2], Furnish Charging Info for description.		NO		n.a.		n.a.

		NGIN.Furnish Charging Information		FATAL		Provisioning: The length of the DataSeperator '<FurnishChargingInfo.dataSeperator>' is not 1		The length of the separator is not equal to 1.		error path		Check provisioning of the FurnishChargingInfo.dataSeperator property. Please refer to General Design document [2], Furnish Charging Info for description.		NO		n.a.		n.a.

		NGIN.Furnish Charging Information		FATAL		Provisioning: FCIField: <FCIField Name> , the position of the field '<FCIField.pos>’ is smaller than 1		The property FCIFIeld.pos property contains a value which is smaller than 1.		error path		Check provisioning of the FCIField.pos propert.y Please refer to General Design document [2], FCI Field for description.		NO		n.a.		n.a.

		NGIN.Furnish Charging Information		FATAL		Provisioning: FCIField: <FCIField Name> , the position of the field '<FCIField.pos>’ is bigger than the number of fields: <fields count>		The property FCIFIeld.pos property contains a value which is greater than the total number of FCI Fields.		error path		Check provisioning of the FCIField.pos property. Please refer to General Design document [2], FCI Field for description.		NO		n.a.		n.a.

		NGIN.Furnish Charging Information		FATAL		Provisioning: The FCIField: <FCIField Name> , the position of the field '<FCIField.pos>’ is used more than one time		The FCIField.pos property for the appropriate object is used twice for an other FCIField child provisioned for the same FurnishChargingInfo object.		error path		Check provisioning of the FCIField.pos property for all FCIField children. Please refer to General Design document [2], FCI Field for description.		NO		n.a.		n.a.

		NGIN.Furnish Charging Information		WARNING		FCIField: <FCIField Name> , the dataValue is null		The FCIField.dataValue property does not contain any value.
The data value is set to an empty String.		continue		Check provisioning of the FCIField. dataValue property. Please refer to General Design document [2], FCI Field for description.		NO		n.a.		n.a.

		NGIN.Furnish Charging Information		WARNING		FCIField: <FCIField Name>  , the SessionData variable '<FCIField.dataValue>' is not existing		The value of the SessionData variable is empty.
The data value is set to an empty String.		continue		Check provisioning of the FCIField. dataValue property and SessionData usage. Please refer to General Design document [2], Furnish Charging Info for description.		NO		n.a.		n.a.

		NGIN.Furnish Charging Information		WARNING		FCIField: <FCIField Name> , the SessionData variable '<FCIField.dataValue>' contains no data		The FCIField.dataValue contains an empty String.		continue		Check provisioning of the FCIField. dataValue property. Please refer to General Design document [2], FCI Field for description.		NO		n.a.		n.a.

		NGIN.Furnish Charging Information		FATAL		Provisioning: FCIField: <FCIField Name> , the length of the dataValue '<FCIField.dataValue>' is longer than the dataLen: <FCIField.dataLen>		The FCIField.dataValue property contains a value which length is greater than the provisioned FCIField.dataLen.		error path		Check provisioning of FCIField.dataValue and FCIField.dataLen properties. Please refer to General Design document [2], FCI Field for description.		NO		n.a.		n.a.

		NGIN.Furnish Charging Information		FATAL		Provisioning: FCIField: <FCIField Name> , the length of the paddingValue '<FCIField.paddingChar>' is bigger than 1		The length of the FCIField.paddingChar is not equal to 1.		error path		Check provisioning of the FCIField. paddingChar property. Please refer to General Design document [2], FCI Field for description.		NO		n.a.		n.a.

		NGIN.Furnish Charging Information		FATAL		Provisioning: The length of the FCI freeformat data: <Freeform String> is longer than the maximum value of <FreeForm max length>		The length of the freeform data string is greater than the maximum supported length.		error path		Check provisioning of the FCIFields objects. Please refer to General Design document [2], FCI Field for description.		NO		n.a.		n.a.

		NGIN.Furnish Charging Information		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type FurnishChargingInfo.		error path		Change provisioning in order to reference the appropriate FeatureData of type FurnishChargingInfo.		NO		n.a.		n.a.

		NGIN.Furnish Charging Information		FATAL		Charging RA: Error occured during setChargingPlan		An error occurred during sending of aFCI message.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Furnish Charging Information		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Furnish Charging Information		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Furnish Charging Information		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Furnish Charging Information		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.28  Holding Group Screening (HGS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Holding Group Screening		FATAL		Context Parameter: VPNAccount of called party is null		The Context parameter was not filled by the preceding logic.		error.path		Check provisioning of the used template. A PNP feature has to be executed before the HGS feature.		NO		n.a.		n.a.

		NGIN.Holding Group Screening		FATAL		Context Parameter: VPNAccount of calling party is null		The Context parameter was not filled by the preceding logic.		error.path		Check provisioning of the used template. A PNP feature has to be executed before the HGS feature.		NO		n.a.		n.a.

		NGIN.Holding Group Screening		FATAL		Provisioning Error: VPNAccount object of calling party: <VPNAccount name> has no HoldingGroupData child with name: <HoldingGroupData name>		No appropriate HoldingGroupData object is provisioned below the VPNAccount object.		error.path		Add convenient HoldingGroupData object as child at appropriate VPNAccount. Please refer to VPN Design document [6], HoldingGroupData for description.		NO		n.a.		n.a.

		NGIN.Holding Group Screening		FATAL		SessionData variable: CTX.vpn.isPrivateAccount is not existing		The SessionData variable was not filled by the preceding logic.		error.path		Contact TAS		NO		n.a.		n.a.

		NGIN.Holding Group Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Holding Group Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Holding Group Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Holding Group Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.29  Hotline (HOT)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Hotline		FATAL		Provisioning: Private Hotline Number <Hotline.hotlineNumber> cannot be found.		The provisioned private number is neither a VPN nor an IVPN subscriber.		error path		Check provisioning of Hotline.hotlineNumber.
Check provisioning of IVPN or VPN objects.		NO		n.a.		n.a.

		NGIN.Hotline		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type Hotline.		error path		Change provisioning in order to reference the appropriate FeatureData of type Hotline.		NO		n.a.		n.a.

		NGIN.Hotline		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Hotline		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Hotline		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Hotline		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.30 INTM Dialog (INTMDIALOG)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN. <feature> - INTMDialog		FATAL		OPSC General Error: # ReferenceID is null ! - Invalid Parameter		error path		continue fall back mode		Contact TAS.		NO		n.a.		n.a.

		NGIN. <feature> - INTMDialog		FATAL		OPSC General Error: # Input succes context is null ! - Invalid Parameter		error path		continue fall back mode		Contact TAS.		NO		n.a.		n.a.

		NGIN. <feature> - INTMDialog		FATAL		OPSC Error: Unable to set Charging Session		error path		continue fall back mode		Contact TAS.		NO		n.a.		n.a.

		NGIN. <feature> - INTMDialog		FATAL		OPSC Error Nr.0: (no SE error, please check resultcode SE-Resultcode: <resultCode>		ResultCode:
0 - Parsing error (request incorrectly terminated or incorrect number of fields)
1 - Internal error (non-data item missing or incorrect)
2 - Error in parameter value
3 - Required parameter missing
4 - Other error		continue fall back mode		Contact TAS.		NO		n.a.		n.a.

		NGIN. <feature> - INTMDialog		FATAL		OPSC Error Nr.0: (no SE error, Resultcode is null				continue fall back mode		Contact TAS.		NO		n.a.		n.a.

		NGIN. <feature> - INTMDialog		INFO		OPSC Error No.1: OPSC TrafficStopped		OPSC send message TrafficStopped		continue fall back mode		Wait until OPSC resume traffic		NO		n.a.		n.a.

		NGIN. <feature> - INTMDialog		INFO		OPSC Error No.2: OPSC Unreacheable		OPSC not available		continue fall back mode		Check connection to OPSC.		NO		n.a.		n.a.

		NGIN. <feature> - INTMDialog		INFO		OPSC Error No.3: Maximul Response Time Expired		Maximum Response Time from OPSC expired.		continue fall back mode		Check connection to OPSC.
Check in configuration.xml 
cs-agent-intm.request_timeout		NO		n.a.		n.a.

		NGIN. <feature> - INTMDialog		FATAL		Service Enabler No.4: Value out of Range - MessageID:		Wrong MessageID in the INTM Message		continue fall back mode		Check ngin.log
Contact TAS.		NO		n.a.		n.a.

		NGIN. <feature> - INTMDialog		FATAL		OPSC Error message recived, ErrorCode is null		Unidentified error message received.		continue fall back mode		Contact TAS.		NO		n.a.		n.a.

		NGIN. <feature> - INTMDialog		FATAL		OPSC General Error: INTM Response message is null		No INTM response message received.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN. <feature> - INTMDialog		FATAL		Session Aborted before Call Complete  <ChargingSession>		Session aborted before the call was completed.		continue fall back mode		Contact TAS.		NO		n.a.		n.a.

		NGIN. <feature> - INTMDialog		FATAL		OPSC Error: Releasing the Charging Session - First/Next Query		During release of charging session an error occurred.		continue fall back mode		Contact TAS.		NO		n.a.		n.a.

		NGIN. <feature> - INTMDialog		FATAL		OPSC Error:  Releasing the charging Session - Call Complete"		Error occurred during release the Charging Session		continue fall back mode		Contact TAS.		NO		n.a.		n.a.

		NGIN. <feature> - INTMDialog		FATAL		INTM SE Timeout		Timeout exceeded while waiting for Response from INTM ServiceEnabler		continue fall back mode		Contact TAS.		NO		n.a.		n.a.

		NGIN. <feature> - INTMDialog		FATAL		jNETx Exception thrown!		A jNETx exception occurred.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN. <feature> - INTMDialog		FATAL		jNETx Unexpected event!		A unexpected jNETx event occurred.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN. <feature> - INTMDialog		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN. <feature> - INTMDialog		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN. <feature> - INTMDialog		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.31  Line Seizure Limitation XLA(LSLX)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Line Seizure Limitation XLA		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Line Seizure Limitation XLA for environment entry description.		NO		n.a.		n.a.

		NGIN.Line Seizure Limitation XLA		FATAL		Provisioning: Session Data variable "transKey" not provisioned or value is NULL		No Environment with name “transKey” defined or value (SessionData Variable Name) is not applicable.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Line Seizure Limitation XLA for environment entry description.		NO		n.a.		n.a.

		NGIN.Line Seizure Limitation XLA		FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Line Seizure Limitation XLA for description.		NO		n.a.		n.a.

		NGIN.Line Seizure Limitation XLA		FATAL		Cluster Counter: Communication Error with Counter Server		A communication error occurred when trying to establish connection to CORBA counter server.		error path		Check if CORBA naming service and ClusterCounter server is running.
Refer to 1.3 ClusterCounter on page 3.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Line Seizure Limitation XLA		FATAL		Error during arming RRBCSM events		During arming of RRBCSM events an error occurred.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Line Seizure Limitation XLA		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not LineSeizureLimitationXLA		The FeatureData which is referenced from the FeatureNode is not of type LineSeizureLimitation.		error path		Change provisioning in order to reference the appropriate FeatureData of type LineSeizureLimitation.		NO		n.a.		n.a.

		NGIN.Line Seizure Limitation XLA		WARNING		Unspecified EventReportResEvent received:<received Event>		EventReportBCSM operation received which is not expected.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Line Seizure Limitation XLA		FATAL		Call Control RA: Error ocurred during waiting for Events		An unexpected error occurred during executing RouteACall Component.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Line Seizure Limitation XLA		FATAL		Error occured during CDL execution		An error occurred during execution of CallDuration Component.		error path		Refer to previous generated logs/alarms from CDL logic for detailed description.		NO		n.a.		n.a.

		NGIN.Line Seizure Limitation XLA		WARNING		Counter value: <counterValue> is invalid		Read CounterValue is < 0 and hence not valid.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Line Seizure Limitation XLA		FATAL		Call Control RA: Error occured during ReleaseCall, causeValue= <Release Cause>		An unexpected error occurred during executing HangUpCall Component.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Line Seizure Limitation XLA		FATAL		jNETx Exception thrown!		An jNETx exception was thrown.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Line Seizure Limitation XLA		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Line Seizure Limitation XLA		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Line Seizure Limitation XLA		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.32  Mobile Location Screening (MLS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Mobile Location Screening		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type MobileLocationScreening.		error path		Change provisioning in order to reference the appropriate FeatureData of type MobileLocationScreening.		NO		n.a.		n.a.

		NGIN.Mobile Location Screening		FATAL		Provisioning: MobileLocationScreening '<MLS Name>' has no MLSCriterion children provisioned		The specified MobileLocationScreening has no MLSCriterion children provisioned.		error path		Change provisioning in order to provide a MLSCriterion.		NO		n.a.		n.a.

		NGIN.Mobile Location Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Mobile Location Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Mobile Location Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Mobile Location Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.33  Mobile Network Screening (MNS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Mobile Network Screening		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type MobileNetworkScreening.		error path		Change provisioning in order to reference the appropriate FeatureData of type MobileNetworkScreening.		NO		n.a.		n.a.

		NGIN.Mobile Network Screening		FATAL		Provisioning: MobileNetworkScreening '<MNS Name>' has no MNSCriterion children provisioned		The specified MobileNetworkScreening has no MNSCriterion children provisioned.		error path		Change provisioning in order to provide a MLSCriterion.		NO		n.a.		n.a.

		NGIN.Mobile Network Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Mobile Network Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Mobile Network Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Mobile Network Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.34  MNP Assign Reroute Number (MNPARN)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.MNPAssignRerouteNumber		FATAL		Provisioning: The Environment for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], MNP Assign Reroute Number for environment entry description.		NO		n.a.		n.a.

		NGIN.MNPAssignRerouteNumber		FATAL		Provisioning: No EnvEntry ‘<EnvEntry Name>’ found for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		No Environment with specified name is defined.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], MNP Assign Reroute Number for environment entry description.		NO		n.a.		n.a.

		NGIN.MNPAssignRerouteNumber		FATAL		Provisioning: No Value provisioned for EnvEntry ‘<EnvEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry is null.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], MNP Assign Reroute Number for environment entry description.		NO		n.a.		n.a.

		NGIN.MNPAssignRerouteNumber		FATAL		Provisioning: Empty Value provisioned for EnvEntry ‘<EnvEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry contains an empty String.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], MNP Assign Reroute Number for environment entry description.		NO		n.a.		n.a.

		NGIN.MNPAssignRerouteNumber		FATAL		Provisioning: EnvEntry value <EnvEntry.value> for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name> is not of type String		The SessionData Variable which is referenced in the EnvEntry object is not of type String.		error path		Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], MNP Assign Reroute Number for session data description.		NO		n.a.		n.a.

		NGIN.MNPAssignRerouteNumber		FATAL		Session Data '<SessionData Name>' is not a String value		The SessionData Variable which is referenced in the EnvEntry object is not of type String.		error path		Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], MNP Assign Reroute Number for session data description.		NO		n.a.		n.a.

		NGIN.MNPAssignRerouteNumber		FATAL		Undefined PortedStatus value: <PortedStatus>		The value of PortedStatus is unknown.		error path		Change provisioning in order to provide correct PortedStatus value.		NO		n.a.		n.a.

		NGIN.MNPAssignRerouteNumber		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.MNPAssignRerouteNumber		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type MNP Assign Reroute Number.		error path		Change provisioning in order to reference the appropriate FeatureData of type MNP Assign Reroute Number.		NO		n.a.		n.a.

		NGIN.MNPAssignRerouteNumber		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.MNPAssignRerouteNumber		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.MNPAssignRerouteNumber		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.35  Number Length Screening (NLS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Number Length Screening		FATAL		Provisioning: The Environment for <Feature Name> in template <LogicTemplate Name> is missing		The environment data for the NLS feature is missing.		error path		Change provisioning in order to add the environment data for the NLS.		NO		n.a.		n.a.

		NGIN.Number Length Screening		FATAL		EnvEntry with key <Environment Entry Name> is null		An environment entry is missing.		error path		Change provisioning in order to add the specific environment entry.		NO		n.a.		n.a.

		NGIN.Number Length Screening		FATAL		Provisioning: No EnvEntry ‘<EnvEntry Name>’ found for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		No Environment with specified name is defined.		error path		Check provisioning of EnvEntry object at FeatureNode		NO		n.a.		n.a.

		NGIN.Number Length Screening		FATAL		Provisioning: No Value provisioned for EnvEntry ‘<EnvEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry is null.		error path		Check provisioning of EnvEntry object at FeatureNode		NO		n.a.		n.a.

		NGIN.Number Length Screening		FATAL		Provisioning: Empty Value provisioned for EnvEntry ‘<EnvEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry contains an empty String.		error path		Check provisioning of EnvEntry object at FeatureNode		NO		n.a.		n.a.

		NGIN.Number Length Screening		FATAL		Provisioning: EnvEntry value <Data Name> for FeatureNode <Feature Name> in LogicTemplate <LogicTemplate Name> is not of type String		The value of an environment entry is not of type String.		error path		Change provisioning to ensure that only values of type String are used in this environment entry.		NO		n.a.		n.a.

		NGIN.Number Length Screening		FATAL		Provisioning: NumberLengthScreening <Feature Name> has no NLSCriterion children provisioned		The NLSCriterion object is missing in the specified NLS feature.		error path		Change provisioning to add one or more NLSCriterion objects to the specified NLS feature.		NO		n.a.		n.a.

		NGIN.Number Length Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Number Length Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Number Length Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Number Length Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.36  NumberTranslation (NT)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Number Translation		FATAL		Provisioning: Properties startPos and endPos in NTList Object <NTList Name> must not be -1		The Number Translation can not be executed, because it is not specified, where to start (startPos) and where to stop (endPos)		error path		Change provisioning in order to use this specific NTList Object (startPos and endPos)		NO		n.a.		n.a.

		NGIN.Number Translation		FATAL		Provisioning: Context Variable <Context variable Name> is null, Exiting		The Replacement Number specified over an EnvEntry in the feature is not initialised		error path		Change provisioning in order to reference the appropriate Context variable from NTList Object property replacementNumber		NO		n.a.		n.a.

		NGIN.Number Translation		WARNING		Provisioning: Properties replNumber and newNOA must be not null and replNumber can not be set to 'NOT_USED' in NTList Object <NTList Name>		The Provisioning entries for properties replNumber and newNOA in this NTList Objects can not be empty or the replNumber can not be set to ‘NOT_USED’		Error path		Change provisioning for this NTList to have valid replNumber and newNOA properties		NO		n.a.		n.a.

		NGIN.Number Translation		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>.		The FeatureData which is referenced from the FeatureNode is not of type NumberTranslation		error path		Change provisioning in order to reference the appropriate FeatureData of type PortedNumberScreening.		NO		n.a.		n.a.

		NGIN.Number Translation		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Number Translation		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.

e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Number Translation		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Number Translation		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.37  On Net Termination (ONT)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.On Net Termination		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.On Net Termination		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.On Net Termination		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.On Net Termination		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.38  Operation (OP)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Operation		FATAL		Provisioning: Operation '<OperationName>' value1 property is empty		The value1 is not datafilled.		error path		Check provisioning to provide value1.		NO		n.a.		n.a.

		NGIN.Operation		FATAL		Provisioning: Operation '<OperationName>' value2 property is empty		The value2 is not datafilled.		error path		Check provisioning to provide value2.		NO		n.a.		n.a.

		NGIN.Operation		FATAL		Provisioning: Operation '<OperationName>' method property is empty		The method is not datafilled.		error path		Check provisioning to provide a method.		NO		n.a.		n.a.

		NGIN.Operation		FATAL		Provisioning: Operation '<OperationName>' result property is empty		The result is not datafilled.		error path		Check provisioning to provide a result variable.		NO		n.a.		n.a.

		NGIN.Operation		FATAL		Provisioning: Operation '<OperationName>' value1 contains no variable of type Integer		value1 does not contain an integer value.		error path		Check provisioning to provide an integer for value1.		NO		n.a.		n.a.

		NGIN.Operation		FATAL		Provisioning: Operation '<OperationName>' value2 contains no variable of type Integer		value2 does not contain an integer value.		error path		Check provisioning to provide an integer for value2.		NO		n.a.		n.a.

		NGIN.Operation		FATAL		Provisioning: Operation '<OperationName>' value1 = <value1>, value2 = <value2>, method = ADD results in an Out Of Range result = <result>		The result does not fit in the integer range.		error path		Check provisioning to provide integer values, which result does fit in the integer range.		NO		n.a.		n.a.

		NGIN.Operation		FATAL		Provisioning: Operation '<OperationName>' value1 = <value1>, value2 = <value2>, method = SUBTRACT results in an Out Of Range result = <result>		The result does not fit in the integer range.		error path		Check provisioning to provide integer values, which result does fit in the integer range.		NO		n.a.		n.a.

		NGIN.Operation		FATAL		Provisioning: Operation '<OperationName>' value1 = <value1>, value2 = <value2>, method = MULTIPLY results in an Out Of Range result = <result>		The result does not fit in the integer range.		error path		Check provisioning to provide integer values, which result does fit in the integer range.		NO		n.a.		n.a.

		NGIN.Operation		FATAL		Provisioning: Operation '<OperationName>' value2 contains '0' which is not valid in case of method = DIVIDE		The actual value of value2 is 0, which is not valid for divisions.		error path		Check provisioning to provide an integer values, which is not 0.		NO		n.a.		n.a.

		NGIN.Operation		FATAL		Provisioning: Operation '<OperationName>' value2 contains '0' which is not valid in case of method = MODULO		The actual value of value2 is 0, which is not valid for modulo operations.		error path		Check provisioning to provide an integer values, which is not 0.		NO		n.a.		n.a.

		NGIN.Operation		FATAL		Provisioning: Operation '<OperationName>' Method '<MethodName>' is not supported		An unknown method name is used.		error path		Check provisioning to provide a valid operation method.		NO		n.a.		n.a.

		NGIN.Operation		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Operation		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Operation		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Operation		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.39  OPSCFirstQuery (OPSCFQ)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.OPSCFQ		FATAL		Unable to create new ChargingSession		Error during create new Charging Session.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.OPSCFQ		FATAL		Unsupported ResultCode field = <ResultCode>		The ResultCode in the INTM ResponseMessage is not supported.		error path		Check INTM trace.
Contact TAS.		NO		n.a.		n.a.

		NGIN.OPSCFQ		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not OPSCFirstQuery		The FeatureData which is referenced from the FeatureNode is not of type OPSCFirstQuery.		error path		Change provisioning in order to reference the appropriate FeatureData of type OPSCFirstQuery.		NO		n.a.		n.a.

		NGIN.OPSCFQ		FATAL		Missing ForwardToNr in CTX.atsi.speech.CFNRC.cfwdnumber		The ForwardTo number could not be found in the SessionData		CallRejectionTreatment path		Contact TAS.		NO		n.a.		n.a.

		NGIN.OPSCFQ		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.OPSCFQ		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.OPSCFQ		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.40  Percentage Call Distribution (PCD)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Percentage Call Distribution		FATAL		Provisioning: The sum of percentage rates of the feature data <FeatureData Name> is bigger than 100		The sum of the percentage rates for all exits is bigger than 100.		error path		Change provisioning in order to use percentage rates which have a sum of 100.		NO		n.a.		n.a.

		NGIN.Percentage Call Distribution		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type PercentageCallDistribution.		error path		Change provisioning in order to reference the appropriate FeatureData of type PercentageCallDistribution.		NO		n.a.		n.a.

		NGIN.Percentage Call Distribution		FATAL		Provisioning: PercentageCallDistribution '<FeatureData Name>' has no PercentageRate children provisioned		No PercentageRate is provisioned.		error path		Change provisioning in order to provide a PercentageRate.		NO		n.a.		n.a.

		NGIN.Percentage Call Distribution		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Percentage Call Distribution		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Percentage Call Distribution		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Percentage Call Distribution		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.41  Play Announcement (PA)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Play Announcement		FATAL		Provisioning: The language is not set for <FeatureData Name>		The language is not set in the PA feature.		error path		Change provisioning in order to set language in PA.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: The language <language> is not allowed for <FeatureData Name>		A wrong language is set in the PA feature.		error path		Change provisioning in order to set a correct language in PA.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: The uri is not set for <FeatureData Name>		The uri is not set in the PA feature.		error path		Change provisioning in order to set uri in PA.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: There is no Announc object provisioned for <FeatureData Name>		No Announc child object is provisioned in the PA feature.		error path		Change provisioning in order to provide a Announc object in PA.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: There is no IVR object provisioned for the Announc <FeatureData Name>		No IVR object is referenced from the PA feature.		error path		Change provisioning in order to reference a IVR object in PA.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: The SessionData variable '<SessionData Name>' has value <value>, but negative values are not allowed		As the value will be appended to the ivrAddress, negative values are not allowed		error path		Change provisioning in order to provide a SessionData without a negative value.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: Only digits from 0 to E are allowed for ivrAddressSuffix in IVR '<IVRName>'		The ivrAddressSuffix is not set correctly		error path		Change provisioning in order to provide correct ivrAddressSuffix in specified IVR object.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Error during arming RRBCSM events		An error occurred during arming RRBCSM events.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not PlayAnnouncement		The FeatureData which is referenced from the FeatureNode is not of type PlayAnnouncement.		error path		Change provisioning in order to reference the appropriate FeatureData of type PlayAnnouncement.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: No AnnouncText is provisioned for Announc <Announc Name> and fileId is not used		Neither a AnnouncText is provisioned nor a fileId.		error path		Change provisioning in order to provide either a AnnouncText or a fileId.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: AnnouncText is provisioned for Announc '<Announc Name>' and fileId is set, together not possible		Both AnnouncText and fileId are provisioned.		error path		Change provisioning in order to remove either AnnouncText or set fileId to not used.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: The type '<Bargein Type>' for bargein is not supported in PPFENetwork '<PPFENetwork Name>'		A wrong bargein type is provisioned in PPFENetwork.		error path		Change provisioning in order to provide correct bargein.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: The type '<Bargein Type>' for bargein is not supported in Announc ‘<Announc Name>‘		A wrong bargein type is provisioned in Announc.		error path		Change provisioning in order to provide correct bargein.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: More than one AnnouncText is provisioned for pos=<position> in Announc <Announc Name>		Two or more AnnouncText are provisioned for the same position.		error path		Change provisioning in order to use different positions for all AnnouncText.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: In AnnouncText '<Announc Name>' the pos=<position>, but only a total of <number> AnnouncText objects is provisioned in Announc '<Announc Name>'		A wrong position is used in AnnouncText.		error path		Change provisioning in order to used only consecutive positions starting with 1.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: In AnnouncText '<Announc Name>' the pos=<position>, but only positive Integers are allowed		A wrong position is used in AnnouncText.		error path		Change provisioning in order to used only consecutive positions starting with 1.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: The SessionData variable <Session Data Name> does not exist in Announc '<Announc Name>' , AnnouncText '<AnnouncText Name>'		An unknown SessionData variable is used.		error path		Change provisioning in order to use a known SessionData variable.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: The SessionData variable '<Session Data Name>' is not of type Integer in Announc '<Announc Name>' , AnnouncText '<AnnouncText Name>'		The SessionData variable is of a wrong type.		error path		Change provisioning in order to use only Sessiondata variables of type integer.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: The AnnouncText <AnnouncText Name> on pos=<position1> has a reference to pos=<position2> which is not variable		The reference position is wrong.		error path		Change provisioning in order to reference a variable AnnouncText.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: The AnnouncText <AnnouncText Name> on pos=<position1> has a reference to pos=<position2>, although it is variable		A variable AnnouncText can not reference another variable AnnouncText..		error path		Change provisioning in order not to reference another AnnouncText from a variable AnnouncText.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: The AnnouncText <AnnouncText Name> on pos=<position> has a unknown type=<type>		Either a reference position or a type is wrong.		error path		Change provisioning in order to reference a variable AnnouncText.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		User Interaction RA: Error occured during VXML interaction		An unexpected error occurred during executing VXML UserInteraction Component.		announcError path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Play Announcement		INFO		Disconnected during VXML interaction		A disconnect occurred during executing VXML UserInteraction Component.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: <number> AnnouncText objects are provisioned for Announc '<Announc Name>', but only a maximum of 2 is allowed for non-VoiceXML announcements		Too many AnnouncText objects are provisioned fot the specified Announc.		error path		Change provisioning in order to provide a maximum of two AnnouncText objects.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: More than one AnnouncText is provisioned for pos=<position> in Announc <Announc Name>		Two or more AnnouncText are provisioned for the same position.		error path		Change provisioning in order to use different positions for all AnnouncText.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: In AnnouncText '<AnnouncText Name>' the pos=<position>, but only a total of <number> AnnouncText objects is provisioned in Announc '<Announc Name>'		A wrong position is used in AnnouncText.		error path		Change provisioning in order to used only consecutive positions starting with 1.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: In AnnouncText '<AnnouncText Name>' the pos=<position>, but only positive Integers are allowed		A wrong position is used in AnnouncText.		error path		Change provisioning in order to used only consecutive positions starting with 1.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: The SessionData variable '<SessionData Name>' does not exist in Announc '<Announc Name>' , AnnouncText '<AnnouncText Name>'		An unknown SessionData variable is used.		error path		Change provisioning in order to use a known SessionData variable.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: The SessionData variable '<SessionData Name>' is not of type Integer in Announc '<Announc Name>' , AnnouncText '<AnnouncText Name>'		The SessionData variable is of a wrong type.		error path		Change provisioning in order to use only Sessiondata variables of type integer.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: The SessionData variable '<SessionData Name>' has value <value>, but only a maximum of two digits is allowed		The value of the SessionData variable is worng.		error path		Change provisioning in order to use a SessionData variable with a value from 0 to 99.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Provisioning: In Announc '<Announc Name>' , AnnouncText '<AnnouncText Name>' is not variable, but for non-VoiceXML announcements only variable AnnouncText objects are allowed		The type of the AnnouncText is wrong.		error path		Change provisioning in order to use only variable AnnouncText objects.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		RouteSelectFailureSpecificInfo not received, can not determine releaseCause		The causeValue from EventReportBCSM (DP4-RouteSelectFailure) operation could not be determined, whether Announcement was played successfully.		error path		Check ss7Trace from EventReportBCSM operation if causeValue is sent successfully.		NO		n.a.		n.a.

		NGIN.Play Announcement		WARNING		Received cause: <received CauseValue> is not the success cause: <SuccessCause> for Announc <Announc Name>		The causeValue which is received in EventReportBCSM operation (DP4 –oRouteSelectFailure / DP9 - oDisconnect) is not the expected success cause. Which leads to an error during PlayAnnouncement on the IVR side.		announcError path		Check corresponding Announcement on IVR side.		NO		n.a.		n.a.

		NGIN.Play Announcement		WARNING		Additional Data not available for causeValue determination		The causeValue can not be determined.		continue		Check ss7Trace from EventReportBCSM operation if causeValue is sent successfully.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Error occured during Sending ReleaseCall, causeValue=<causeValue>		An unexpected error occurred during executing HangUpCall Component.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		Answer received for announcement without answer " + announc.getName()		An unexpected Answer message was received from the IVR.		releaseCall		Check corresponding Announcement on IVR side.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		RespOverrunTimeout: <RespOverrunTimeout> for Announc <Announc Name> exceeded		Response Overrun Timeout exceeded while waiting for Response (EventReportBCSM operation) from IVR or from the vXML platform.		releaseCall		Check RespOverrun-Timeout property in corresponding IVR object.
In terms of IVR usage check ss7Trace if EventReportBCSM operation was sent successfully.
In terms of vXML usage check vXML exchange.		NO		n.a.		n.a.

		NGIN.Play Announcement		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Play Announcement		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Play Announcement		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.42  Play Single Annoucement (PSA)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Play Single Announcement		FATAL		Provisioning: There is no Announcement provisioned for <FeatureData Name>		No Announcement object is referenced from FeatureData.		error path		Add reference from PlaySingleAnnounc Feature Data object to appropriate Announcement object.		NO		n.a.		n.a.

		NGIN.Play Single Announcement		FATAL		Provisioning: There is no IVR provisioned for the Announcement <Announcement Name>		No IVR object is referenced from associated Announcement object.		error path		Add reference from convenient Announcement object to corresponding IVR object.		NO		n.a.		n.a.

		NGIN.Play Single Announcement		WARNING		CAP2 TDP3-T not supported for Announcement with id=<Announcement ID> (With Answer)		Connect operation is not supported in gsmSSF state WFIPD (Waiting for Instruction Post Disconnect) for CAPII DP3 trunk triggered calls.		error path		Change logicTemplate which is used for Trunk triggered calls.		NO		n.a.		n.a.

		NGIN.Play Single Announcement		FATAL		Error during arming RRBCSM events		The RRBCSM events could not be armed.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Play Single Announcement		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not PlaySingleAnnounc		The FeatureData which is referenced from the FeatureNode is not of type PlaySingleAnnounc.		error path		Change provisioning in order to reference the appropriate FeatureData of type PlaySingleAnnounc.		NO		n.a.		n.a.

		NGIN.Play Single Announcement		FATAL		RouteSelectFailureSpecificInfo not received, can not determine releaseCause		The causeValue from EventReportBCSM (DP4-RouteSelectFailure) operation could not be determined, whether Announcement was played successfully.		error path		Check ss7Trace from EventReportBCSM operation if causeValue is sent successfully.		NO		n.a.		n.a.

		NGIN.Play Single Announcement		WARNING		Unspecified EventReportResEvent received:<received Event>		EventReportBCSM operation received which is not expected.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Play Single Announcement		FATAL		Answer received for announcement without answer, id=<AnnouncID>		A Answer message was received for an announcement without an answer.		error path		Check corresponding Announcement on IVR side.		NO		n.a.		n.a.

		NGIN.Play Single Announcement		FATAL		RespOverrunTimeout: <RespOverrunTimeout> for AnnoucementId: <Announcement ID>  exceeded		Response Overrun Timeout exceeded while waiting for Response (EventReportBCSM operation) from IVR or from the vXML platform.		releaseCall		Check RespOverrun-Timeout property in corresponding IVR object.
In terms of IVR usage check ss7Trace if EventReportBCSM operation was sent successfully.
In terms of vXML usage check vXML exchange.		NO		n.a.		n.a.

		NGIN.Play Single Announcement		WARNING		Received cause: <received CauseValue> is not the success cause: <SuccessCause> for annoucementId=<Announcement ID>		The causeValue which is received in EventReportBCSM operation (DP4 –oRouteSelectFailure / DP9 - oDisconnect) is not the expected success cause. Which leads to an error during PlayAnnouncement on the IVR side.		releaseCall		Check corresponding Announcement on IVR side.		NO		n.a.		n.a.

		NGIN.Play Single Announcement		WARNING		Additional Data not available for causeValue determination		The causeValue cannot be determined because the additional data is not available.		releaseCall		Contact TAS.		NO		n.a.		n.a.

		NGIN.Play Single Announcement		FATAL		Error occured during Sending ReleaseCall, causeValue=<causeValue>		An unexpected error occurred during executing HangUpCall Component.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Play Single Announcement		FATAL		User Interaction RA Error occured during VXML interaction		An unexpected error occurred during executing VXML UserInteraction Component.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Play Single Announcement		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Play Single Announcement		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Play Single Announcement		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.43  Ported Number Screening (PNS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Ported Number Screening		FATAL		Provisioning: The Environment for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Ported Number Screening for environment entry description.		NO		n.a.		n.a.

		NGIN.Ported Number Screening		FATAL		Provisioning: No EnvEntry ‘<EnvEntry Name>’ found for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		No Environment with specified name is defined.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Ported Number Screening for environment entry description.		NO		n.a.		n.a.

		NGIN.Ported Number Screening		FATAL		Provisioning: No Value provisioned for EnvEntry ‘<EnvEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for he dedicated EnvEntry is null.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Ported Number Screening for environment entry description.		NO		n.a.		n.a.

		NGIN.Ported Number Screening		FATAL		Provisioning: Empty Value provisioned for EnvEntry ‘<EnvEntry Name>’ for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for he dedicated EnvEntry contains an empty String.		error path		Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Ported Number Screening for environment entry description.		NO		n.a.		n.a.

		NGIN.Ported Number Screening		FATAL		Provisioning: EnvEntry value <EnvEntry.value> for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name> is not of type String		The SessionData Variable which is referenced in the EnvEntry object is not of type String.		error path		Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], Ported Number Screening for session data description.		NO		n.a.		n.a.

		NGIN.Ported Number Screening		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type PortedNumberScreening.		error path		Change provisioning in order to reference the appropriate FeatureData of type PortedNumberScreening.		NO		n.a.		n.a.

		NGIN.Ported Number Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Ported Number Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Ported Number Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Ported Number Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.44  Private Numbering Plan (PNP)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Private Numbering Plan - AnalyzeDialPlan		FATAL		Incomplete Address: The CalledPartyNumber=<CDPN> is shorter than VPNAccount.minFullPrivateNumberLen=<minFullPrivateNumberLen>		The length of CalledPartyNumberDigits is shorter than the minimum length of the full private number. The dialled number could not be translated.		error path		Number which was dialled was incomplete.
(Check provisioning of VPNAccout.minFullPrivateNumberLen. Please refer to VPN Design document [6], VPN Account for description.)		NO		n.a.		n.a.

		NGIN.Private Numbering Plan - AnalyzeDialPlan		FATAL		Provisioning: SiteDialPlan is applicable but VPNAccount.siteDialPlanMinPrivateNumberLen is NOT USED		The Registered Site Dialplan is used, but the property VPNAccount.siteDialPlanMinPrivateNumberLen is set to NOT USED.		error path		Change VPNAccount.siteDialPlanMinPrivateNumberLen to a convenient value. Please refer to VPN Design document [6], VPN Account for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan - Direct To VoiceMail		FATAL		Provisioning: SubscriberRelatedInfo object is missing with Name=voiceMail		The SubscriberRelatedInfo object is missing for the appropriate Subscriber object with NodeName “voiceMail”.		continue		Add a SubscriberRelatedInfo identifying the voiceMail address with NodeName “voiceMail”. Please refer to General Design document [2], Subscriber Related Info for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan - PAScreening		FATAL		Provisioning: VPNAccount for called party not found for AccountId=<B party AccountId>		The dedicated VPNAccount is not found for the Account associated to the PublicAccess Subscriber.		error path		Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan - PAScreening		FATAL		Provisioning: VPNProvider for called party not found for ProviderId=<B party ProviderId>		The dedicated VPNProvider is not found for the Provider associated to the PublicAccess Subscriber.		error path		Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan - PAScreening		FATAL		Provisioning: No PublicAccess.DefaultRegionCode provisioned for PAN=<PublicAccessNumber>		The PublicAccess.isSingleRegion is enabled, but the PublicAccess.defaultRegionCode is set to NOT USED.		error path		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan - PAScreening		FATAL		Provisioning: Operator Public Number not provisioned for PublicAccess Address: <PublicAccessNumber>		The PublicAccess.isOperatorPublic is enabled, but the PublicAccess.operatorPublicNumber is set to NOT USED.		error path		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan - PAScreening		FATAL		Provisioning: Operator Private Number not provisioned for PublicAccess Address: <PublicAccessNumber>		The PublicAccess.isOperatorPublic is disabled, but the PublicAccess.operatorPrivateNumber is set to NOT USED.		error path		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan - PAScreening		FATAL		Provisioning: Subscriber object not found for PrivateOperator VPN: <B party ProviderId_AccountId_PublicAccess.OperatorPrivate;umber>		The parent Subscriber object can not be gathered from the VPN object.		error path		Check provisioning of VPN object. Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan - PAScreening		FATAL		Provisioning: VPN Object not found for PrivateOperator with ProviderId_AccountId_privateNr=<B party ProviderId_AccountId_PublicAccess.OperatorPrivateNumber>		The dedicated VPN object is not found for the PublicAccess.OpeartorPrivateNumber.		error path		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.
Add appropriate VPN object to Subscriber object. Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan - ForceOnNet		FATAL		Provisioning: Parent Account object not found for Subscriber.name=<Subscriber Name>		The parent object of type Account is not found for the appropriate Subscriber object.		error path		Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan - ForceOnNet		FATAL		Provisioning: Child VPNAccount object not found for Account.name=<Account Name>		The child object of type VPNAccount is not found for the appropriate Account profile.		error path		Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan - ForceOnNet		FATAL		Provisioning: Parent Provider object not found for Account.name=<Account Name>		The parent object of type Provider is not found for the appropriate Account object.		error path		Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan - ForceOnNet		FATAL		Provisioning: Child VPNProvider object not found for Provider.name=<Provider Name>		The child object of type VPNProvider is not found for the appropriate Provider profile.		error path		Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan		FATAL		Provisioning: SiteDialPlan can not be determined with id=<siteId>, for accountId=<A AccountId>		The SiteDialPlan object with nodeName=VPN(Calling).homeSiteId can not be found.		error path		Check provisioning of VPN.homeSiteId of the calling party’s VPN object.
Add appropriate SiteDialPlan object. Please refer to VPN Design document [6], Site Dial Plan for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan		FATAL		Provisioning: No Operator object provisioned for AccountId=<A party accountId>		No Operator object is provisioned for the appropriate VPNAccount object.		error path		Add dedicated Operator to the VPNAccount. Please refer to VPN Design document [6], Operator for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan		FATAL		Provisioning: VPN Object not found for Operator with ProviderId_AccountId_privateNr=<A party providerId_accountId_Operator.Number>		The dedicated VPN object is missing for the provisioned private operator number.		error path		Change Operator.isPublic property to true. (Indicates a E_164 number in Operator.Number property).
Add appropriate VPN object to Subscriber object. Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan		FATAL		Provisioning: Parent Account object not found for Subscriber.name=<Subscriber Name>		The parent object of type Account is not found for the appropriate Subscriber object.		error path		Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan		FATAL		Provisioning: Child VPNAccount object not found for Account.name=<Account Name>		The child object of type VPNAccount is not found for the appropriate Account profile.		error path		Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan		FATAL		Provisioning: Parent Provider object not found for Account.name=<Account Name>		The parent object of type Provider is not found for the appropriate Account object.		error path		Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan		FATAL		Provisioning: Child VPNProvider object not found for Provider.name=<Provider Name>		The child object of type VPNProvider is not found for the appropriate Provider profile.		error path		Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan		WARNING		Provisioning: No VPNAccount.PaOnNetNetworkCallType provisioned for AccountId=<A party AccountId>		A PublicAccess call was made to a different Account, but the VPNAccount.paOnNetNetworkCallType is set to NOT USED. The PrivateNumberPlan.defaultOffNetCallType is used instead.		continue		Check provisioning of VPNAccount.paOnNetNetworkCallType property. Please refer to VPN Design document [6], VPNAccount for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan		FATAL		Provisioning: PrivateNumberingPlanMapping object can not be determined for CallType =<used callType> and default CallType=<default callType for node name mapping>		A PrivateNumberingPlanMapping object is missing containing the determined callType and the defaultCallType (e.g. PrivateNumberingPlan.defaultOffNetCallType)		error path		Add convenient PrivateNumberPlanMapping object containing the determined callType and/or the default callType. Please refer to VPN Design document [6], Private Numbering Plan Mapping for description.		NO		n.a.		n.a.

				FATAL		Provisioning: PrivateNumberingPlanMapping object can not be determined for CallType=<determined callType>		A PrivateNumberingPlanMapping object is missing containing the determined callType.		error path		Add convenient PrivateNumberPlanMapping object containing the determined callType. Please refer to VPN Design document [6], Private Numbering Plan Mapping for description.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type PrivateNumberingPlan.		error path		Change provisioning in order to reference the appropriate FeatureData of type PrivateNumberingPlan.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Private Numbering Plan		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Private Numbering Plan		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Private Numbering Plan		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.45 Prompt And Collect (PAC)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Prompt And Collect		FATAL		Provisioning: There is no First Announcement provisioned for <FeatureData Name>		No first Announcement object is referenced from FeatureData.		error path		Add reference from PromptAndCollect Feature Data object to appropriate first Announcement object.		NO		n.a.		n.a.

		NGIN.Prompt And Collect		FATAL		Provisioning: There is no Second Announcement provisioned for <FeatureData Name>		No second Announcement object is referenced from FeatureData.		error path		Add reference from PromptAndCollect Feature Data object to appropriate second Announcement object.		NO		n.a.		n.a.

		NGIN.Prompt And Collect		FATAL		Provisioning: There is no IVR provisioned for the AnnouncementId <Announcement ID>		No IVR object is referenced from associated Announcement object.		error path		Add reference from convenient Announcement object to corresponding IVR object.		NO		n.a.		n.a.

		NGIN.Prompt And Collect		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not PromptAndCollect		The FeatureData which is referenced from the FeatureNode is not of type PromptAndCollect.		error path		Change provisioning in order to reference the appropriate FeatureData of type PromptAndCollect.		NO		n.a.		n.a.

		NGIN.Prompt And Collect		FATAL		User Interaction RA Error occured during VXML interaction		An unexpected error occurred during executing VXML UserInteraction Component.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Prompt And Collect		FATAL		PromptAndCollect.collectionRespTimeout: <PromptAndCollect.collectionRespTimeout> exceeded		The collection response timeout plus the maxAnnounceDuration of the first Annoucement exceeded.		releaseCall		Check provisioning of PromptAndCollect.collectionRespTimeout and PromptAndCollect .firstAnnouncement.maxAnnouncDuration properties.
Check if timeout appears due to an error in the vXML message exchange.		NO		n.a.		n.a.

		NGIN.Prompt And Collect		WARNING		No collected digits received		No collected digits were sent via VXML connection.		error path		Contact TAS.
Trace if digits were sent via VXML.		NO		n.a.		n.a.

		NGIN.Prompt And Collect		FATAL		jNETx Exception thrown!		An jNETx exception was thrown.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Prompt And Collect		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Prompt And Collect		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Prompt And Collect		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.46  Public Access (PublicAccess)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Public Access - PAScreening		FATAL		Provisioning: Subscriber not found with format=E_164, key = <normalized CDPN>		The PublicAccess Subscriber can not be determined using the normalized CDPN.		error template		Add Subscriber object with Subscriber.format=E_164 to dedicated Account. Please refer to General Design document [2], Subscriber for description.		NO

		NGIN.Public Access - PAScreening		FATAL		Provisioning: PublicAccess object not found for Subscriber.address=<PublicAccess Subscriber.Address>		The PublicAccess object can not be found for the appropriate Subscirber object.		error template		Add PublicAccess object to found Subscriber object. Please refer to VPN Design document [6], Public Access for description.		NO

		NGIN.Public Access - PAScreening		FATAL		Provisioning: VPNAccount for called party not found for AccountId=<B party AccountId>		The dedicated VPNAccount is not found for the Account associated to the PublicAccess Subscriber.		error template		Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.		NO		n.a.		n.a.

		NGIN.Public Access - PAScreening		FATAL		Provisioning: VPNProvider for called party not found for ProviderId=<B party ProviderId>		The dedicated VPNProvider is not found for the Provider associated to the PublicAccess Subscriber.		error template		Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.		NO		n.a.		n.a.

		NGIN.Public Access - PAScreening		FATAL		Provisioning: No PublicAccess.DefaultRegionCode provisioned for PAN=<PublicAccessNumber>		The PublicAccess.isSingleRegion is enabled, but the PublicAccess.defaultRegionCode is set to NOT USED.		error template		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

		NGIN.Public Access - PAScreening		FATAL		Provisioning: Operator Public Number not provisioned for PublicAccess Address: <PublicAccessNumber>		The PublicAccess.isOperatorPublic is enabled, but the PublicAccess.operatorPublicNumber is set to NOT USED.		error template		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

		NGIN.Public Access - PAScreening		FATAL		Provisioning: Operator Private Number not provisioned for PublicAccess Address: <PublicAccessNumber>		The PublicAccess.isOperatorPublic is disabled, but the PublicAccess.operatorPrivateNumber is set to NOT USED.		error template		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

		NGIN.Public Access - PAScreening		FATAL		Provisioning: Subscriber object not found for PrivateOperator VPN: <B party ProviderId_AccountId_PublicAccess.OperatorPrivate;umber>		The parent Subscriber object can not be gathered from the VPN object.		error template		Check provisioning of VPN object. Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

		NGIN.Public Access - PAScreening		FATAL		Provisioning: VPN Object not found for PrivateOperator with ProviderId_AccountId_privateNr=<B party ProviderId_AccountId_PublicAccess.OperatorPrivateNumber>		The dedicated VPN object is not found for the PublicAccess.OpeartorPrivateNumber.		error template		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.
Add appropriate VPN object to Subscriber object. Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

		NGIN.Public Access		FATAL		CalledPartyNumber is not available for number normalization		The Called Party Number Digits are not applicable from the InitialDP operation.		error template		Check SS7 Trace if CDPN is visible in the InitialDP message.
Enable debugging, check whether “IDP.calledParty.digits” was set previously.		NO		n.a.		n.a.

		NGIN.Public Access		FATAL		Provisioning: Referenced LogicTemplate not found from PublicAccess profile for Subscriber.address <PublicAccess Subscriber.Address>		The LogicTemplate reference is missing for the found PublicAccess object.		error template		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

		NGIN.Public Access		FATAL		Provisioning: StatutoryHolidayList not found		Neither from B party Subscriber, Account nor Provider a StatutoryHolidayList is referenced.		error template		Add reference from Subscriber, Account or Provider to a StatutoryHolidayList object.		NO		n.a.		n.a.

		NGIN.Public Access		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Public Access		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Public Access		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.47  USSD Query Opsc (QO)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.USSD Query Opsc		FATAL		Provisioning: Context variable "CTX.ussd.Imsi" is null. Exiting		No Session variable with name “ussd.Imsi” defined or value (SessionData Variable Name) is not applicable.		error path		IMSI is set in the StartLogic. Hence IMSI was not provided in the MAP dialogue. Check call parameters.		NO		n.a.		n.a

		NGIN.USSD Query Opsc		FATAL		Provisioning: Voucher code is out of range		The voucher code is out of range.		error path		Voucher code must be 13 char long and only contains digits. Check call parameters.		NO		n.a		n.a

		NGIN.USSD Query Opsc		FATAL		OPSC: OUM response message is null		The OUM request returned no response		error path		Contact TAS		NO		n.a		n.a

		NGIN.USSD Query Opsc		FATAL		OPSC: Error occured		The Charging ABB exited on the path “Error” or “Disconnected” path.Maybe Problems with the ServiceEnabler.		error path		Contact TAS		NO		n.a.		n.a

		NGIN.USSD Query Opsc		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type USSD Query Opsc.		error path		Change provisioning in order to reference the appropriate FeatureData of type USSD Query Opsc.		NO		n.a.		n.a.

		NGIN.USSD Query Opsc		FATAL		OUM SE Timeout occured		Timeout exceeded while waiting for Response from OUM ServiceEnabler		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.USSD Query Opsc		FATAL		OPSC: Got OUM error code <OUM ErrorCode>		OUM returned an error code.		error path		Contact TAS		NO		n.a		n.a

		NGIN.USSD Query Opsc		FATAL		OPSC: OUM exception caught!, <TpCommonException>		Charging ABB throwed a TpCommonException		error path		Contact TAS		NO		n.a		n.a

		NGIN.USSD Query Opsc		FATAL		OPSC: Caugth OUM timeout		The Charging ABB exited on the path “SessionAborted”. This can be interpreted as ServiceEnabler timeout		error path		Contact TAS		NO		n.a		n.a

		NGIN.USSD Query Opsc		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.USSD Query Opsc		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.USSD Query Opsc		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.48 Quota Call Distribution (QCD)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Quota Call Distribution		FATAL		Cluster Counter: Communication Error with Counter Server		A communication error occurred when trying to establish connection to CORBA counter server.		error path		Check if CORBA naming service and ClusterCounter server is running.
Refer to 1.3 ClusterCounter on page 3.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Quota Call Distribution		FATAL		Provisioning: QuotaCallDistribution '<FeatureData Name>' has no QuotaCriterion children provisioned		No QuotaCriterion is provisioned for the specified QCD feature.		error path		Change provisioning in order to provide a QuotaCriterion.		NO		n.a.		n.a.

		NGIN.Quota Call Distribution		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Quota Call Distribution		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not QuotaCallDistribution		The FeatureData which is referenced from the FeatureNode is not of type QuotaCallDistribution.		error path		Change provisioning in order to reference the appropriate FeatureData of type QuotaCallDistribution.		NO		n.a.		n.a.

		NGIN.Quota Call Distribution		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Quota Call Distribution		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Quota Call Distribution		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.49  Release Call (RLC)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Release Call		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not ReleaseCall		The FeatureData which is referenced from the FeatureNode is not of type ReleaseCall.		error path		Change provisioning in order to reference the appropriate FeatureData of type ReleaseCall.		NO		n.a.		n.a.

		NGIN.Release Call		FATAL		Call Control RA: Error occured during ReleaseCall feature		An unexpected error occurred during executing Continue Component.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Release Call		FATAL		User Interaction RA: Error occured during ReleaseCall feature		An unexpected error occurred during executing UserInteraction Component.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Release Call		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Release Call		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Release Call		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.50  Reset Call Counter (RCC)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Reset Call Counter		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Reset Call Counter		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type ResetCallCounter.		error path		Change provisioning in order to reference the appropriate FeatureData of type ResetCallCounter.		NO		n.a.		n.a.

		NGIN.Reset Call Counter		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Reset Call Counter		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Reset Call Counter		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.51  Route Call (RC)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Route Call		FATAL		Provisioning: Session Data variable “destRoutingDigitsKey” or “destRoutingNoaKey” not provisioned or value is NULL		The EnvEntry.value is null or the content from the SessionDataVariable is null.		error path		Add convenient EnvEntry.value. Please refer to General Design document [2], Route Call for environment entry description.		NO		n.a.		n.a.

		NGIN.Route Call		FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Route Call for environment entry description.		NO		n.a.		n.a.

		NGIN.Route Call		FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type NatureOfAddress		The SessionData Variable which is referenced in the Environment object is not of type NatureOfAddress.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Route Call for environment entry description.		NO		n.a.		n.a.

		NGIN.Route Call		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not RouteCall		The FeatureData which is referenced from the FeatureNode is not of type RouteCall.		error path		Change provisioning in order to reference the appropriate FeatureData of type RouteCall.		NO		n.a.		n.a.

		NGIN.Route Call		WARNING		Unspecified EventReportResEvent received:<received Event>		EventReportBCSM operation received which is not expected.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Route Call		FATAL		Call Control RA: Error ocurred during waiting for Events		An unexpected error occurred during executing RouteACall Component.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Route Call		FATAL		Call Control RA: Error occured during RouteCall		An unexpected error occurred during executing RouteACall Component (TC_END).		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Route Call		FATAL		Call Control RA: Error occured during ReleaseCall, causeValue=<causeValue>		An unexpected error occurred during executing HangUpCall Component.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Route Call		FATAL		Error occured during CDL execution		An error occurred during execution of CallDuration Component.		error path		Refer to previous generated logs/alarms from CDL logic for detailed description.		NO		n.a.		n.a.

		NGIN.Route Call		FATAL		Error during arming RRBCSM events		During arming of RRBCSM events an error occurred.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Route Call		FATAL		Error, Timeout occured while waiting for ActivityTestResponse with NetworkOperator.activityTestInterval = <ActivityTestInterval>, transaction assumed to be disconnected		An timeout occurred while waiting for the ActivityTestResponse.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Route Call		FATAL		jNETx Exception thrown!		An jNETx exception was thrown.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Route Call		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Route Call		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Route Call		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.52  Route Call With CF XLA (RCFX)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Route With CF XLA		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document[2], Route with Call Forwarding XLA for environment entry description.		NO		n.a.		n.a.

		NGIN.Route With CF XLA		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not RouteWithCFXLA		The FeatureData which is referenced from the FeatureNode is not of type RouteWithCFXLA.		error path		Change provisioning in order to reference the appropriate FeatureData of type RouteWithCFXLA.		NO		n.a.		n.a.

		NGIN.Route With CF XLA		FATAL		Provisioning: Session Data variable "transKey" not provisioned or value is NULL		No Environment with name “transKey” defined or value (SessionData Variable Name) is not applicable.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document[2], Route with Call Forwarding XLA for session data description.		NO		n.a.		n.a.

		NGIN.Route With CF XLA		FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document[2], Route with Call Forwarding XLA for environment entry description.		NO		n.a.		n.a.

		NGIN.Route With CF XLA		WARNING		Unspecified EventReportResEvent received:<received Event>		EventReportBCSM operation received which is not expected.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Route With CF XLA		FATAL		Call Control RA: Error ocurred during waiting for Events		An unexpected error occurred during executing RouteACall Component.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Route With CF XLA		FATAL		Call Control RA: Error occured during ReleaseCall, causeValue=<causeValue>		An unexpected error occurred during executing HangUpCall Component.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Route With CF XLA		FATAL		Error occured during CDL execution		An error occurred during execution of CallDuration Component.		error path		Refer to previous generated logs/alarms from CDL logic for detailed description.		NO		n.a.		n.a.

		NGIN.Route With CF XLA		FATAL		Error during arming RRBCSM events		During arming of RRBCSM events an error occurred.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Route With CF XLA		FATAL		Error, Timeout occured while waiting for ActivityTestResponse with NetworkOperator.activityTestInterval = <ActivityTestInterval>, transaction assumed to be disconnected		An timeout occurred while waiting for the ActivityTestResponse.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Route With CF XLA		FATAL		jNETx Exception thrown!		A jNETx exception was thrown.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Route With CF XLA		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Route With CF XLA		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Route With CF XLA		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.53  Route Call XLA (RCX)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Route Call XLA		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		error path		Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Route Call XLA for environment entry description.		NO		n.a.		n.a.

		NGIN.Route Call XLA		FATAL		Provisioning: Session Data variable "transKey" not provisioned or value is NULL		No Environment with name “transKey” defined or value (SessionData Variable Name) is not applicable.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Route Call XLA for session data description.		NO		n.a.		n.a.

		NGIN.Route Call XLA		FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		error path		Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Route Call XLA for environment entry description.		NO		n.a.		n.a.

		NGIN.Route Call XLA		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not RouteCallXLA		The FeatureData which is referenced from the FeatureNode is not of type RouteCallXLA.		error path		Change provisioning in order to reference the appropriate FeatureData of type RouteCallXLA.		NO		n.a.		n.a.

		NGIN.Route Call XLA		WARNING		Unspecified EventReportResEvent received:<received Event>		EventReportBCSM operation received which is not expected.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Route Call XLA		FATAL		Call Control RA: Error ocurred during waiting for Events		An unexpected error occurred during executing RouteACall Component.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Route Call XLA		FATAL		Call Control RA: Error occured during RouteCall		An unexpected error occurred during executing RouteACall Component (TC_END).		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Route Call XLA		FATAL		Call Control RA: Error occured during ReleaseCall, causeValue=<causeValue>		An unexpected error occurred during executing HangUpCall Component.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Route Call XLA		FATAL		Error occured during CDL execution		An error occurred during execution of CallDuration Component.		error path		Refer to previous generated logs/alarms from CDL logic for detailed description.		NO		n.a.		n.a.

		NGIN.Route Call XLA		FATAL		Error, Timeout occured while waiting for ActivityTestResponse with NetworkOperator.activityTestInterval = <ActivityTestInterval>, transaction assumed to be disconnected		An timeout occurred while waiting for the ActivityTestResponse.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Route Call XLA		FATAL		jNETx Exception thrown!		An jNETx exception was thrown.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Route Call XLA		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Route Call XLA		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Route Call XLA		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.54  Reset Quota Counter (RQC)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Reset Quota Counter		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Reset Quota Counter		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type ResetQuotaCounter.		error path		Change provisioning in order to reference the appropriate FeatureData of type ResetQuotaCounter.		NO		n.a.		n.a.

		NGIN.Reset Quota Counter		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Reset Quota Counter		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Reset Quota Counter		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.55  USSD Send Response (SR)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN. USSD Send Response		FATAL		Provisioning: Context variable “JNETxuiCall” is null. Exiting		The uiCall object is null.		error path		Contact TAS		NO		n.a		n.a

		NGIN. USSD Send Response		FATAL		Provisioning: Context variable "CTX.ussd.Response" is null. Exiting		No Session variable with name “ussd.Response” defined or value (SessionData Variable Name) is not applicable.		error path		The response text is set in the STO feature. Check Feature Sequencing.		NO		n.a.		n.a

		NGIN. USSD Send Response		FATAL		User Interaction RA: Error occured during User interaction		An unexpected error occurred during executing UserInteraction Component.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN. USSD Send Response		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN. USSD Send Response		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN. USSD Send Response		FATAL		Some Exception caught!		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN. USSD Send Response		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type USSD Search Text Objects.		error path		Change provisioning in order to reference the appropriate FeatureData of type USSD Search Text Objects.		NO		n.a.		n.a.

		NGIN. USSD Send Response		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		2.56 Simple Reroute (SRR)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN. Simple Reroute		FATAL		Provisioning: Session Data variable "IDP.calledParty.digits" not provisioned or value is NULL		No Environment with name “calledParty.digits” defined or value (SessionData Variable Name) is not applicable.		error path		Check provisioning of Environment object at FeatureNode. Please refer to CRRS Design document [2], Simple Reroute for session data description.		NO		n.a.		n.a.

		NGIN. Simple Reroute		FATAL		Provisioning: Session Data variable "destRoutingDigitsKey" or “destRoutingNoaKey” not provisioned or value is NULL		The SessionData Variable which is referenced in the Environment object is NULL.		error path		Check provisioning of Environment object at FeatureNode. Please refer to CRRS Design document [2], Simple Reroute for environment entry description.		NO		n.a.		n.a.

		NGIN. Simple Reroute		FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		error path		Check provisioning of Environment object at FeatureNode. Please refer to CRRS Design document [2], Simple Reroute for environment entry description..		NO		n.a.		n.a.

		NGIN. Simple Reroute		FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type NatureOfAddress		The SessionData Variable which is referenced in the Environment object is not of type NatureOfAddress.		error path		Check provisioning of Environment object at FeatureNode. Please refer to CRRS Design document [2], Simple Reroute for environment entry description..		NO		n.a.		n.a.

		NGIN. Simple Reroute		FATAL		ReplacementCLI is null		The ReplacementCLI is null.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN. Simple Reroute		FATAL		Provisioning: Provider object not found		The Provider object is not applicable.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN. Simple Reroute		FATAL		Provisioning: Rerouting object not found		The Rerouting object is not applicable.		error.path		Contact TAS.		NO		n.a.		n.a

		NGIN. Simple Reroute		FATAL		Cluster Map: Communication Error		Feature cannot communicate with ClusterMap Server.		error.path		Contact TAS.		NO		n.a.		n.a.

		NGIN. Simple Reroute		FATAL		ClusterMap: CorrelationId is null.		ClusterMap didn’t return a valid CorrelationId.		error.path		Contact TAS		NO		n.a.		n.a.

		NGIN. Simple Reroute		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN. Simple Reroute		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN. Simple Reroute		FATAL		Some Exception caught!		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN. Simple Reroute		FATAL		NotSupportedException caught!		A NotSupportedException was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN. Simple Reroute		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN. Simple Reroute		FATAL		IOException caught!		An IOException was caught during ClusterMap communication.		error.path		Contatc TAS		NO		n.a.		n.a.

		2.57   Simple Sub Template (SST)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Simple Sub Template		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Simple Sub Template		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Simple Sub Template		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Simple Sub Template		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.58  USSD Search Text Objects (STO)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN. USSD Search Text Objects		FATAL		Provisioning: Context variable “CTX.ussd.searchTextMappingString" or context variable "CTX.ussd.searchTextString" is null		No Session variable with name “ussd.searchTextString” or “ussd.searchTextMappingString” defined or value (SessionData Variable Name) is not applicable.		error path		USSD features are setting this variables to search text objects. Check feature sequencing		NO		n.a		n.a

		NGIN. USSD Search Text Objects		FATAL		Provisioning: TextMapping object not found		The TextMapping object is not applicable.		error.path		Contact TAS.		NO		n.a.		n.a

		NGIN. USSD Search Text Objects		FATAL		Provisioning: TextGroup object not found		The TextGroup object is not applicable.		error.path		Contact TAS.		NO		n.a.		n.a

		NGIN. USSD Search Text Objects		FATAL		Provisioning: Text object not found		The Text object is not applicable.		error.path		Contact TAS.		NO		n.a.		n.a

		NGIN. USSD Search Text Objects		FATAL		Provisioning: TextArray attribute not found		The TextArray attribute of the object TextMapping not found		error.path		Contact TAS		NO		n.a.		n.a

		NGIN. USSD Search Text Objects		WARNING		Provisioning: Text Object <TextObject Name>is incorrect		The Text object is incorrect.		error path		Check provisioning of Text object.		NO		n.a.		n.a

		NGIN. USSD Search Text Objects		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type USSD Search Text Objects.		error path		Change provisioning in order to reference the appropriate FeatureData of type USSD Search Text Objects.		NO		n.a.		n.a.

		NGIN. USSD Search Text Objects		WARNING		Provisioning: Answer text longer then maxTextLength, <UssdText>		The answer text is longer then maxTextLength.		continue		Check provisioning of feature to avoid a answer text which is too long.		NO		n.a.		n.a

		NGIN. USSD Search Text Objects		WARNING		Provisioning: Enviroment <EnvEntry Name> not found		The specified environment entry could not be found.		continue		Check provisioning of specified environment entry.		NO		n.a.		n.a

		NGIN. USSD Search Text Objects		FATAL		Provisioning: Context variable “ussd.searchTextGroupString” is null. Exiting		No Session variable with name “ussd.searchTextGroupString” defined or value (SessionData Variable Name) is not applicable.		error path		USSD features are setting this variable to search text objects. Check feature sequencing		NO		n.a.		n.a

		NGIN. USSD Search Text Objects		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN. USSD Search Text Objects		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN. USSD Search Text Objects		FATAL		Some Exception caught!		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN. USSD Search Text Objects		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN. USSD Search Text Objects		FATAL		Exception caught during char mapping!		A exception was caught during char mapping logic		error path		Contact TAS.		NO		n.a.		n.a.

		2.59  Termination Access (TerminationAccess)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Termination Access		FATAL		CalledPartyNumber is not available for number normalization		The Called Party Number was not set into Session Data previously.		error template		Contact TAS.		NO		n.a.		n.a.

		NGIN.Termination Access		FATAL		Provisioning: Parent Subscriber object not found for XCARDAddress.name=<XCARDAddress Name>		The parent object of type Subscriber is not found for the appropriate XCARDAddress object.		error template		Check provisioning of the XCARDAddress  object. Please refer to Xcard Design document [8], XCard Address for description.		NO		n.a.		n.a.

		NGIN.Termination Access		FATAL		Provisioning: Parent Subscriber object not found for AdditionalAddress.name=<AdditionalAddress Name>		The parent object of type Subscriber is not found for the appropriate AdditionalAddress object.		error template		Check provisioning of the AdditionalAddress object. Please refer to General Design document [2], Additional Address for description.		NO		n.a.		n.a.

		NGIN.Termination Access		FATAL		Provisioning: Subscriber, AdditionalAddress or XCARDAddress object not found for address=<CallingPartyNumberDigits> with format=E.164		The object identifying the calling party of type XCARDAddress , AdditionalAddress or Subscriber was not found.		error template		Provision appropriate objects of type XCARDAddress AdditionalAddress, Subscriber associated to the calling party. Please refer to Xcard Design document [8], XCard Address , General Design document [2], Subscriber or General Design document [2], Additional		NO		n.a.		n.a.

		NGIN.Termination Access		FATAL		Provisioning: VPN object for called party not found for Subscriber.address <digits identifying the calling party>		There is no convenient VPN object provisioned for the found Subscriber object.		error template		Provision appropriate objects of type VPN to the corresponding Subscriber object. Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

		NGIN.Termination Access		FATAL		Provisioning: Parent Account object not found for Subscriber.name=<Subscriber Name>		The parent object of type Account is not found for the appropriate Subscriber object.		error template		Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.		NO		n.a.		n.a.

		NGIN.Termination Access		FATAL		Provisioning: Child VPNAccount object not found for Account.name=<Account Name>		The child object of type VPNAccount is not found for the appropriate Account profile.		error template		Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.		NO		n.a.		n.a.

		NGIN.Termination Access		FATAL		Provisioning: Parent Provider object not found for Account.name=<Account Name>		The parent object of type Provider is not found for the appropriate Account object.		error template		Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.		NO		n.a.		n.a.

		NGIN.Termination Access		FATAL		Provisioning: Child VPNProvider object not found for Provider.name=<Provider Name>		The child object of type VPNProvider is not found for the appropriate Provider profile.		error template		Check provisioning of the VPNProvider object. Please refer to VPN Design document [6], VPNProvider for description.		NO		n.a.		n.a.

		NGIN.Termination Access		FATAL		Provisioning: VPN Object not found with ProviderId_AccountId=<VPNProvider.id_VPNAccount-id> for Subscriber.address=<Subscriber.address>		The VPN object provisioned as child of the calling party’s subscriber object is not applicable for the key part providerId_accountId.		error template		Check provisioning PrimaryKey of the VPN object.
Check if VPN object is applicable.
Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

		NGIN.Termination Access		FATAL		Provisioning: TermTemplate is not provisioned for VPN: <VPN Name>		The VPN object has no TermTemplate provisioned.		error template		Check provisioning of the TermTemplate of the VPN object.
Check if VPN object is applicable.
Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

		NGIN.Termination Access		FATAL		Provisioning: StatutoryHolidayList not found		Neither from Subscriber, Account nor Provider a StatutoryHolidayList is referenced.		error template		Add reference from Subscriber, Account or Provider to a StatutoryHolidayList object.
Please refer to General Design document [2], Statutory Holiday List for description.		NO		n.a.		n.a.

		NGIN.Termination Access		FATAL		CalledPartyNumber Digits can not be determined		The NumberNormalization could not determine the Called Party Number		error template		Contact TAS.		NO		n.a.		n.a.

		NGIN.Termination Access		FATAL		Provisioning: TerminationAccessErrorTemplate is not provisioned for VPNService <VPNService Name>		The error template executed for error appearance is not provisioned.		releaseCall		Add reference to LogicTemplate object from VPNService object.
Please refer to VPN Design document [6], VPNService for description.		NO		n.a.		n.a.

		NGIN.Termination Access		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Termination Access		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error template		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Termination Access		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS.		NO		n.a.		n.a.

		2.60  Terminating XtraCard Screening (TXS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Terminating XtraCard Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Terminating XtraCard Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.Terminating XtraCard Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Terminating XtraCard Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.61  Time Date Screening (TDS)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow.id> : Wrong timezone provisioned: < TimeWindow .timeZone>		The timezone of the TimeWindow is not provisioned in a correct way.		error path		Check theprovisioning of  the timezone. The possible formats are: 
hh
-hh
hh:mm
-hh:mm		NO		n.a.		n.a.

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : Wrong startDate provisioned: <StartDate>		The Start Date in the specified Time Windows is incorrect.		error path		Check provisioning of specified Time Window.		NO		n.a.		n.a.

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : Wrong endDate provisioned: <EndDate>		The End Date in the specified Time Windows is incorrect.		error path		Check provisioning of specified Time Window.		NO		n.a.		n.a.

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : In case of 'Repetition Unit = NONE' no kind of day, week, month, start day or end day may be provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		error path		Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.		NO		n.a.		n.a.

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : In case of 'Repetition Unit = DAILY' no kind of day, week, month, start day or end day may be provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		error path		Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.		NO		n.a.		n.a.

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : In case of 'Repetition Unit = WEEKLY' no kind of week, month, start day or end day may be provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		error path		Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.		NO		n.a.		n.a.

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : In case of 'Repetition Unit = WEEKLY' any kind of day needs to be provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		error path		Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.		NO		n.a.		n.a.

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : In case of 'Repetition Unit = MONTHLY' no month may be provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		error path		Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.		NO		n.a.		n.a.

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : In case of 'Repetition Unit = ANNUAL' a month has to be provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		error path		Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.		NO		n.a.		n.a.

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : In case of 'Repetition Unit = MONTHLY or ANNUAL' any kind of day has to be provisioned if any kind of week is provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		error path		Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.		NO		n.a.		n.a.

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : In case of 'Repetition Unit = MONTHLY or ANNUAL' no start day or end day may be provisioned if any kind of week is provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		error path		Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.		NO		n.a.		n.a.

		NGIN.Time Date Screening		FATAL		Provisioning: Holiday <Holiday> : format has to be 'yyyy-mm-dd' or 'mm-dd'		The format of the provisioned holiday is incorrect.		error path		Change the format of the provisioned holiday either to 
YYYY-MM-DD (2004-04-15) or to
MM-DD (04-15).		NO		n.a.		n.a.

		NGIN.Time Date Screening		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type TimeDateScreening.		error path		Change provisioning in order to reference the appropriate FeatureData of type TimeDateScreening.		NO		n.a.		n.a.

		NGIN.Time Date Screening		WARNING		Session Data value: CTX.invocation.calendar is empty -> use system time		The SessionData value was not filled by the preceding logic. A default value is created using the system time.		continue		Contact TAS.		NO		n.a.		n.a.

		NGIN.Time Date Screening		WARNING		Session Data value: CTX.invocation.inDaylightTime is empty -> use system time		The SessionData value was not filled by the preceding logic. A default value is created using the system time.		continue		Contact TAS.		NO		n.a.		n.a.

		NGIN.Time Date Screening		WARNING		Session Data value: IDP.time is empty -> use system time		The SessionData value was not filled by the preceding logic. A default value is created using the system time.		continue		Contact TAS.		NO		n.a.		n.a.

		NGIN.Time Date Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Time Date Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Time Date Screening		FATAL		Provisioning: TimeDateScreening '<FeatureData Name>' has no TimeWindow children provisioned		No TimeWindow is provisioned for the specified feature.		error path		Check provisioning of specified feature data.		NO		n.a.		n.a.

		NGIN.Time Date Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Time Date Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.62  Time Date Screening Basic (TDSB)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Time Date Screening Basic		FATAL		Provisioning: TimeDateScreeningBasic <TimeDateScreeningBasic Id> : Wrong timezone provisioned: <timezone>		The format of the provisioned timezone is incorrect.		error path		Change the format of the provisioned timezone to one of:
h
hh
-h
-hh
hh:mm
-hh:mm		NO		n.a.		n.a.

		NGIN.Time Date Screening Basic		WARNING		Session Data value: CTX.invocation.calendar is empty -> use system time		The SessionData value was not filled by the preceding logic. A default value is created using the system time.		continue		Contact TAS.		NO		n.a.		n.a.

		NGIN.Time Date Screening Basic		WARNING		Session Data value: CTX.invocation.inDaylightTime is empty -> use system time		The SessionData value was not filled by the preceding logic. A default value is created using the system time.		continue		Contact TAS.		NO		n.a.		n.a.

		NGIN.Time Date Screening Basic		WARNING		Session Data value: IDP.time is empty -> use system time		The SessionData value was not filled by the preceding logic. A default value is created using the system time.		continue		Contact TAS.		NO		n.a.		n.a.

		NGIN.Time Date Screening Basic		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Time Date Screening Basic		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Time Date Screening Basic		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Time Date Screening Basic		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.63  VPN Partner (VPNP)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.VPN Partner		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.VPN Partner		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.VPN Partner		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.VPN Partner		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.64  VPN Public Access Number Check (VPAC)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.VPN Public Access Number Check		FATAL		Provisioning: The Environment for <FeatureName> in template <TemplateName> is missing		The environment entries for the VPAC feature are not provisioned.		error path		Add environment entries to provisioned VPAC feature object.
Please refer to CSP Design document [7], VPN Public Access Number Check for description.		NO		n.a.		n.a.

		NGIN.VPN Public Access Number Check		FATAL		Provisioning: Environment entry '<numberKey>' not provisioned		The environment entry for the numberKey is not provisioned.		error path		Add environment entries to provisioned VPAC feature object.
Please refer to CSP Design document [7], VPN Public Access Number Check for description.		NO		n.a.		n.a.

		NGIN.VPN Public Access Number Check		FATAL		Provisioning: Session Data variable '<numberKey>' not provisioned or value is NULL		The environment entry for the numberKey is not provisioned or it’s value is NULL.		error path		Add environment entries to provisioned VPAC feature object and check value.
Please refer to CSP Design document [7], VPN Public Access Number Check for description.		NO		n.a.		n.a.

		NGIN.VPN Public Access Number Check		FATAL		Provisioning: The environment entry '<numberKey>' for '<FeatureName>' of template '<TemplateName>' points to the session data field '<SessionDataName>' which is not of type String		The environment entry for the numberKey is not of type String.		error path		Check value of SessionData variable.
Please refer to CSP Design document [7], VPN Public Access Number Check for description.		NO		n.a.		n.a.

		NGIN.VPN Public Access Number Check		FATAL		Provisioning: Environment entry '<accountKey>' not provisioned		The environment entry for the accountKey is not provisioned.		error path		Add environment entries to provisioned VPAC feature object.
Please refer to CSP Design document [7], VPN Public Access Number Check for description.		NO		n.a.		n.a.

		NGIN.VPN Public Access Number Check		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.VPN Public Access Number Check		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.VPN Public Access Number Check		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.VPN Public Access Number Check		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type VPN Public Access Number Check.		error path		Change provisioning in order to reference the appropriate FeatureData of VPN Public Access Number Check.		NO		n.a.		n.a.

		NGIN.VPN Public Access Number Check		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.65  VPN Public Number Check (VPNC)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.VPN Public Number Check		FATAL		Provisioning: The Environment for <FeatureName> in template <TemplateName> is missing		The environment entries for the VPNC feature are not provisioned.		error path		Add environment entries to provisioned VPNC feature object.
Please refer to CSP Design document [7], VPN Public Number Check for description.		NO		n.a.		n.a.

		NGIN.VPN Public Number Check		FATAL		Provisioning: Environment entry '<numberKey>' not provisioned		The environment entry for the numberKey is not provisioned.		error path		Add environment entries to provisioned VPNC feature object.
Please refer to CSP Design document [7], VPN Public Number Check for description.		NO		n.a.		n.a.

		NGIN.VPN Public Number Check		FATAL		Provisioning: Session Data variable '<numberKey>' not provisioned or value is NULL		The environment entry for the numberKey is not provisioned or it’s value is NULL.		error path		Add environment entries to provisioned VPNC feature object and check value.
Please refer to CSP Design document [7], VPN Public Number Check for description.		NO		n.a.		n.a.

		NGIN.VPN Public Number Check		FATAL		Provisioning: The environment entry '<numberKey>' for '<FeatureName>' of template '<TemplateName>' points to the session data field '<SessionDataName>' which is not of type String		The environment entry for the numberKey is not of type String.		error path		Check value of SessionData variable.
Please refer to CSP Design document [7], VPN Public Number Check for description.		NO		n.a.		n.a.

		NGIN.VPN Public Number Check		FATAL		Provisioning: Environment entry '<accountKey>' not provisioned		The environment entry for the accountKey is not provisioned.		error path		Add environment entries to provisioned VPNC feature object.
Please refer to CSP Design document [7], VPN Public Number Check for description.		NO		n.a.		n.a.

		NGIN.VPN Public Number Check		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error path		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.VPN Public Number Check		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error path		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes		Below threshold

		NGIN.VPN Public Number Check		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.VPN Public Number Check		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type VPN Public Number Check.		error path		Change provisioning in order to reference the appropriate FeatureData of VPN Public Number Check.		NO		n.a.		n.a.

		NGIN.VPN Public Number Check		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error path		Contact TAS.		NO		n.a.		n.a.

		2.66  CRRS Startlogic (CRRSStartLogic)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Startlogic		FATAL		Provisioning: Service not found with name CRRS		There is no Service object provisioned with Service.type=CRRS		error template		Add convenient Service object with Service.type=CRRS. Please refer to General Design document [2], Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		error template		Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		No log level defined for PlatformOperator, use WARNING		There is not specific logLevel defined for Service and PlatformOperator objects. Set to WARNING level.		continue		Remove INHERITED entry and add specific logLevel for Service and/or PlatformOperator object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		EventTypeBCSMEvent <eventTypeBCSMEvent> is not supported		The eventTypeBCSMEvent gathered from the InitialDP operation is not supported for the VPN service.		error template		Check MSC/SSP - HLR provisioning.		NO		n.a.		n.a

		NGIN.Startlogic		FATAL		Provisioning: NetworkOperator not found with plmnId=<plmnId>		NetworkOperator object could not be found with plmnId mapped via PLMNLookup from sccpCalledPartyAddress (TDP2) or sccpCallingPartyAddress (TDP3).		error template		Check CcNdc entry from sccpCalledPartyAddress (TDP2) or sccpCallingPartyAddress (TDP3) in PLMNLookup objects
Check plmnId from NetworkOperator object. Please refer to General Design document [2], Network Operator for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: Triggered Network could not be determined		The triggered Network object can not be found.		error template		Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: Rerouting object not found		The Rerouting object is not applicable.		error path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Cannot parse ReroutingNumber		The Rerouting Number cannot not be parsed (splitting into serviceId, correlationId, etc.) with the given information		error.path		Contact TAS		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		Incomplete correlation id, CorrelationId: " <CorrelationId>”		The length of the parsed correlationId is not of the required length.		continue		n.a.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Cluster Map: Communication Error		Service cannot communicate with ClusterMap Server.		error.path		Contact TAS.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Cluster Map: Did not found object with CorrelationId: "<correlationId>”		No ClusterMap object found with the given CorrelationId		error.path		Contact TAS		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		CLI sanity check failed, rerouteCLI: <RerouteCLI>, initialCLI: <InitialCLI>, initialRdPN: <RedirectedPartyDigits>		The rerouteCLI does not match the initial CLI or redirected CLI.		error.path		Contact TAS		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		CLI mismatch occured - CLI is equal RGPN, received RerouteNr: <ReRouteNr>, ServiceId: <ServiceId>, VMSC Address: <VisitedMscAddress>		The specified CLI mismatch occurred.		continue		Contact TAS		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		CLI mismatch occured - no CLI included, received RerouteNr: <ReRouteNr>, ServiceId: <ServiceId>, VMSC Address: <VisitedMscAddress>		The specified CLI mismatch occurred.		continue		Contact TAS		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		Truncation test digits incomplete, received RerouteNr: <reRouteNr>, ServiceId: <ServiceId>, VMSC Address: <VisitedMscAddressString>, restored length: <TruncTestLength>, provisioned length: <TruncTestLength>		The length of the parsed trunk test digits is not of the required length.		continue		Contact TAS		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Truncation test digits not equal, received RerouteNr: <reRouteNr>, ServiceId: <ServiceId>, VMSC Address: <VisitedMscAddressString>, received digits: <TruncTestDigits>, original digits: <TruncTestDigits>		The parsed trunk test digits do not equal the required digits.		error.path		Contact TAS		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		RemoteOperation not found		The RemoteOperation could not be found in the ClusterMap.		error.path		Contact TAS		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Startlogic		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error template		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Startlogic		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		<Exception>		An undefined exception was caught during logic execution.		error template		Contact TAS.		NO		n.a.		n.a.

		NGIN.SimpleReroute		FATAL		CRRSSimpleRerouteInfo is null		The CRRSSimpleRerouteInfo is null.		releaseCall		Contact TAS		NO		n.a.		n.a.

		NGIN.SimpleReroute		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.SimpleReroute		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS		NO		n.a.		n.a.

		NGIN.FullReroute		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.FullReroute		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS		NO		n.a.		n.a.

		NGIN.Release		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		releaseCall		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Release		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		releaseCall		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Release		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		releaseCall		Contact TAS.		NO		n.a.		n.a.

		NGIN.Release		FATAL		ReleaseCall can not be sent		A ReleaseCall could not be sent.		stop		Contact TAS.		NO		n.a.		n.a.

		2.67  CSP Startlogic (CSPStartLogic)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Startlogic		FATAL		Provisioning: Service not found with name CSP		There is no Service object provisioned with Service.type=CSP.		releaseCall		Add convenient Service object with Service.type=CSP. Please refer to General Design document [2], Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: CSPService not found for Service.type=CSP		The CSPService object is missing for the Service object with Service.type=CSP.		releaseCall		Add CSPService to Service object with Service.type=CSP. Please refer to CSP Design document [2], CSP Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		error template		Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		No log level defined for PlatformOperator, use WARNING		There is not specific logLevel defined for Service and PlatformOperator objects. Set to WARNING level.		continue		Remove INHERITED entry and add specific logLevel for Service and/or PlatformOperator object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: Network Operator can not be determined from  sccpCallingParty=<SCCPCGPN>		NetworkOperator object could not be found from sccpCallingPartyAddress.		error template		Check sccpCallingPartyAddress from NetworkOperator object. Please refer to General Design document [2], Network Operator for description.		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		Provisioning: Reference missing from NetworkOperator:<NetworkOperator Name> to corresponding Network.		The NetworkOperator.network reference is missing to the allocated Network object.		continue		Add NetworkOperator.network reference. Please refer to General Design document [2], Network Operator for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: Triggered Network not found with plmnId=<plmnId>		The triggered Network object can not be found using the determined plmnId.		error template		Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		CSPProvider cannot be found because CalledPartyNumber is NULL		The CalledPartyNumber was not found in the InitialDP message.		error template		Contact TAS.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Not able to determine CSP data because CallingPartyNumber is NULL		The CallingPartyNumber was not found in the InitialDP message.		error template		Contact TAS.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: Parent Account object not found for Subscriber.name=<subscriber.name>		Account object could not be found.		error template		Check provisioning of corresponding Account object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: Parent Provider object not found for Account.name=<account.name>		Provider object could not be found.		error template		Check provisioning of corresponding Provider object.		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		Provisioning: The provider: <Provider Name> has no reference to a TimeRegion object provisioned -> use system time		The TimeRegion object is not provisioned for the Provider. 
The system time is used for time zone determination.		continue		Check provisioning of the Provider. Please refer to General Design document [2], Provider for description.		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		Provisioning: The provider could not be determined -> use system time		The Provider object is not available in the context. 
The system time is used for time zone determination.		continue		Contact TAS.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		No ServiceKey found in InitialDP		The ServiceKey was not found in the InitialDP message.		error template		Contact TAS.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		No CSPProvider found for CountryCode=<CountryCode> and ServiceKey=<ServiceKey>		No CSPProvider was found with that CountryCode and ServiceKey.		error template		Check provisioning of corresponding CSPProvider object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: CSPProvider '<CSPProvider>' has no CSPProviderNumber provisioned		The CSPProviderNumber was not found.		error template		Check provisioning of corresponding CSPProvider object.		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		minLength=<minLength>, must be >= 0, therefore set to 0		MinLength is zero or negative.		continue		Check provisioning of minLength in corresponding CSPProvider object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Length of CalledPartyNumber(<calledPartyNumber>) is less than minLength=<minLength> digits		Length of CalledPartyNumber is less than minLength.		error template		Change value of minLength in corresponding CSPProvider object. Contact TAS if this is not applicable.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: No RoutingAddrDigits provisioned for CSPProvider=<CSPProvider>		RoutingAddrDigits not found in CSPProvider object.		error template		Check provisioning of corresponding CSPProvider object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: No RouteCallTemplate is referenced from CSPService		Reference to RouteCallTemplate not found in CSPProvider object.		error template		Check provisioning of corresponding CSPProvider object.		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		Provisioning: No RoutingAddrNoa provisioned for CSPProvider=<CPSProvider>, using NatureOfAddress=UNKNOWN		RoutingAddrNoa not found in CSPProvider object.		continue		Check provisioning of corresponding CSPProvider object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: No CSPCallType found in CSP=<csp>		CSPCallType not found in CSP object.		error template		Check provisioning of CSPCallType in corresponding CSP object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: No LogicTemplate is referenced from CSP allocated to Subscriber.address=		Reference to LogicTemplate not found in CSP object.		error template		Check provisioning of reference to LogicTemplate in corresponding CSP object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: A Service is not provisioned		No Service object was found.		releaseCall		Check provisioning of corresponding Service object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: CSPService is not provisioned for Service <service>		No CSPService object was found.		releaseCall		Check provisioning of corresponding CSPService object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: StartLogicErrorTemplate is not provisioned for CSPService <CSPService>		No reference to StartLogicErrorTemplate object was found.		releaseCall		Check provisioning of corresponding CSPService object.		NO		n.a.		n.a.

		NGIN.Startlogic		INFO		StartLogicErrorTemplate set for sequencing with name=<template>		The StartLogicErrorTemplate was set.		continue		None.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		ReleaseCall can not be sent		An error occurred during sending ReleaseCall operation.		stop		Contact TAS.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Startlogic		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error template		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Startlogic		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS.		NO		n.a.		n.a.

		2.68  USSD StartLogic (USSDStartLogic)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Startlogic		FATAL		Provisioning: Service not found with name USSD		There is no Service object provisioned with Service.type=USSD		releaseUI		Add convenient Service object with Service.type=USSD. Please refer to General Design document [2], Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		releaseUI		Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		No log level defined for PlatformOperator, use WARNING		There is not specific logLevel defined for Service and PlatformOperator objects. Set to WARNING level.		continue		Remove INHERITED entry and add specific logLevel for Service and/or PlatformOperator object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Originating Ref not found in UIEventInfo		Originating Ref desc was not found in the inbound UIEvent. Only USSD Phase 1		releaseUI		Contact TAS		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		MSISDN not found in UIEventInfo		MSISDN desc was not found in the inbound UIEvent		releaseUI		Contact TAS		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: USSD object not found with key=<Prefix_SC_Plmnid>		The USSD object is missing.		releaseUI		Add USSD object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		USSD phase not found in UIEventInfo		USSD phase desc was not found in the inbound UIEvent		releaseUI		Contact TAS		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		Provisioning: No Template is referenced from USSD		Reference to LogicTemplate not found in USSD object.		releaseUI		Check provisioning of reference to LogicTemplate in corresponding Service object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: USSDErrorTemplate is not provisioned for Service=<Service>		No reference to USSDErrorTemplate object was found.		releaseUI		Check provisioning of corresponding Service object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: USSDDefaultTemplate is not provisioned for Service=<Service>		No reference to USSDDefaultTemplate object was found.		releaseUI		Check provisioning of corresponding Service object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		SpecificInfo not found		SpecificInfo not found in the jNETx context.		releaseUI		Contact TAS		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		USSD String not found		The sent USSD string could not be determined.		releaseUI		Contact TAS		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		IMSI not found		The IMSI could not be determined.		releaseUI		Contact TAS		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Invalid IMSI		The IMSI is invalid because it has less then 5 digits.		releaseUI		Contact TAS		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		releaseUI		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Startlogic		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		releaseUI		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Startlogic		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		releaseUI		Contact TAS.		NO		n.a.		n.a.

		2.69  PPFE Startlogic (PPFEStartLogic)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Startlogic		FATAL		Provisioning: Service not found with name PPFE		There is no Service object provisioned with Service.type=PPFE		releaseCall		Add convenient Service object with Service.type=PPFE. Please refer to General Design document [2], Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		releaseCall		Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		EventTypeBCSM not found		The eventTypeBCSMEvent could not be found in the Sessiondata.		releaseCall		Check MSC/SSP - HLR provisioning.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: NetworkOperator not found with plmnId=<plmnId>		NetworkOperator object could not be found with plmnId mapped via PLMNLookup from sccpCallingPartyAddress.		releaseCall		Check CcNdc entry from sccpCallingParty in PLMNLookup objects
Check plmnId from NetworkOperator object. Please refer to General Design document [2], Network Operator for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: NetworkOperator can not be determined from SDN_SCCP_CALLED_PARTY_ADDRESS		The NetworkOperator can not be determined from the SdnSccpCalledPartyAddress		releaseCall		Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: Triggered Network could not be determined		The triggered Network object can not be found using the determined plmnId.		releaseCall		Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: PPFENetwork object not found for Network: <Network Name>		There is a PPFENetwork object missing for the found Network object.		releaseCall		Add appropriate PPFE Network object as child of the found Network. Please refer to  PPFE Design document [x], PPFENetwork for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: Provider not found for PPFECallType: <PPFECallType Name>		There is a Provider object missing for the found PPFECallType object.		releaseCall		Check provisioning of the PPFECallType object. Please refer to to PPFE Design document [X], PPFECalltype for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning:  PPFEService object not found for Provider: <Provider Name>		There is a PPFEService object missing for the found Provider object.		releaseCall		Add appropriate PPFEService object as child of the found Provider. Please refer to PPFE Design document [X], PPFEService for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: No PPFECallType object found with plmnID : <PLMN ID>		PPFECallType object not found with plmnID.		releaseCall		Add a PPFECallType object with appropriate plmnID key as child of the appropriate provider. Please refer to PPFE Design document [X], PPFECalltype for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: HomeNetwork not found.		The determination of the home Network object failed.		releaseCall		Check provisioning of corresponding home Network object. 
Enable debugging to verify used plmnId.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: No LogicTemplate is referenced from PPFECallType: <PPFECalltype Name>		Reference is missing from PPFECallType object to corresponding LogicTemplate.		releaseCall		Add PPFECallType.logicTemplate reference to associated LogicTemplate object. Please refer to  PPFE Design document [x], PPFECalltype for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		ReleaseCall can not be sent		An error occurred during sending ReleaseCall operation.		stop		Contact TAS.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		releaseCall		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Startlogic		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		releaseCall		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Startlogic		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		releaseCall		Contact TAS.		NO		n.a.		n.a.

		2.70  VPN Startlogic (VPNStartLogic)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Startlogic		FATAL		Provisioning: Service not found with name VPN		There is no Service object provisioned with Service.type=WNTS		error template		Add convenient Service object with Service.type=WNTS. Please refer to General Design document [2], Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: VPNService not found for Service.type=VPN		The VPNService object is missing for the Service object with Service.type=VPN.		error template		Add VPNService to Service object with Service.type=VPN. Please refer to VPN Design document [2], VPN Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		error template		Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		No log level defined for PlatformOperator, use WARNING		There is not specific logLevel defined for Service and PlatformOperator objects. Set to WARNING level.		continue		Remove INHERITED entry and add specific logLevel for Service and/or PlatformOperator object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		EventTypeBCSMEvent <eventTypeBCSMEvent> is not supported		The eventTypeBCSMEvent gathered from the InitialDP operation is not supported for the VPN service.		error template		Check MSC/SSP - HLR provisioning.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: PLMNLookup object can not be determined from <used sccpAddressName>=<sccpPartyAddress>		No mapping entry can be found in any PLMNLookup object with the CC and NDC of the sccpCalledPartyAddress (TDP2) or sccpCallingPartyAddress (TDP3) from the InitialDP operation.		error template		Check CcNdc entry from sccpCalledPartyAddress (TDP2) or sccpCallingPartyAddress (TDP3) in PLMN-Lookup objects. Please refer to General Design document [2], PLMN Lookup for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: Triggered Network could not be determined		The triggered Network object can not be found.		error template		Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		Provisioning: HomeNetwork not found - isMobile property could not be determined, assume type of call is fixedline		The determination of the home Network object failed. Type of call is set to Fixedline.		error template		Check provisioning of corresponding home Network object. 
Enable debugging to verify used plmnId.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: DirectAccessErrorTemplate is not provisioned for VPNService <VPNService Name>		The reference VPNService. directAccessErrorTemplate is missing.		releaseCall		Add VPNService. directAccessErrorTemplate reference to associated LogicTemplate. Please refer to VPN Design document [2], VPN Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: DialledAccessErrorTemplate is not provisioned for VPNService <VPNService Name>		The reference VPNService. dialledAccessErrorTemplate is missing.		releaseCall		Add VPNService. dialledAccessErrorTemplate reference to associated LogicTemplate. Please refer to VPN Design document [2], VPN Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Only TDP2, TDP3 supported!		The eventTypeBCSMEvent gathered from the InitialDP operation is not supported for the VPN service.		error template		Check MSC/SSP - HLR provisioning.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: NetworkOperator not found with plmnId=<plmnId>		NetworkOperator object could not be found with plmnId mapped via PLMNLookup from sccpCallingPartyAddress.		error template		Check CcNdc entry from sccpCallingParty in PLMNLookup objects
Check plmnId from NetworkOperator object. Please refer to General Design document [2], Network Operator for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Startlogic		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error template		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Startlogic		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS.		NO		n.a.		n.a.

		NGIN.VPN		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic. A default ReleaseCause will be set.		releaseCall		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.VPN		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object. A default ReleaseCause will be set.		releaseCall		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.VPN		FATAL		Some Exception caught		An undefined exception was caught during logic execution. A default ReleaseCause will be set.		releaseCall		Contact TAS.		NO		n.a.		n.a.

		NGIN.VPN		FATAL		ReleaseCall can not be sent		A ReleaseCall could not be sent.		stop		Contact TAS.		NO		n.a.		n.a.

		NGIN.VPN		FATAL		Terminating leg cannot be deteached		The terminating leg cannot be detached.		releaseCall		Contact TAS.		NO		n.a.		n.a.

		2.71 WNTS Startlogic (WNTSStartLogic)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Startlogic		FATAL		Provisioning: Service not found with name WNTS		There is no Service object provisioned with Service.type=WNTS		error template		Add convenient Service object with Service.type=WNTS. Please refer to General Design document [2], Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		error template		Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		No log level defined for PlatformOperator, use WARNING		There is not specific logLevel defined for Service and PlatformOperator objects. Set to WARNING level.		continue		Remove INHERITED entry and add specific logLevel for Service and/or PlatformOperator object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: NetworkOperator not found with plmnId=<plmnId>		NetworkOperator object could not be found with plmnId mapped via PLMNLookup from sccpCallingPartyAddress.		error template		Check CcNdc entry from sccpCallingParty in PLMNLookup objects
Check plmnId from NetworkOperator object. Please refer to General Design document [2], Network Operator for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: PLMNLookup object can not be determined from sccpCallingParty=<sccpCallingPartyAddress>		No mapping entry can be found in any PLMNLookup object with the CC and NDC of the sccpCallingPartyAddress from the InitialDP operation.		error template		Check CcNdc entry from sccpCallingParty in PLMN-Lookup objects. Please refer to General Design document [2], PLMN Lookup for description.		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		Provisioning: Reference missing from NetworkOperator:<NetworkOperator Name> to corresponding Network.		The NetworkOperator.network reference is missing to the allocated Network object.		continue		Add NetworkOperator.network reference. Please refer to General Design document [2], Network Operator for description.		NO

		NGIN.Startlogic		FATAL		Provisioning: Triggered Network not found with plmnId=<plmnId>		The triggered Network object can not be found using the determined plmnId.		error template		Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Routing Prefix can not be found in CalledParty-Number - is NULL		The Called Party Number Digits are not applicable from the InitialDP operation.		error template		Check SS7 Trace if CDPN is visible in the InitialDP message.
Enable debugging, check whether “IDP.calledParty.digits” was set previously.		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		Provisioning: RoutingPrefixStartDigit is found, but RoutingPrefixLen is not provisioned for NetworkOperator <networkOperator Name>		RoutingPrefixLen in corresponding NetworkOperator object is 0.		continue		Check provisioning of appropriate NetworkOperator object. Please refer to General Design document [2], Network Operator for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: Subscriber or AdditionalAddress not found address = <normalized CDPN>		No Subscriber object is found with the normalized CDPN.		error template		Check provisioning:
· ServiceNumbers have to be provisioned in international format (e.g. 4366233100)
· ShortNumber have to be provisioned with DummyCcNdc from NetworkOperator object. (e.g. B1B50123)
· Check if normalization of CDPN was successful		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: Parent Subscriber object not found for AdditionalAddress.name=<AdditionalAddress Name>		No Subscriber object is found with the normalized CDPN.		error template		Check provisioning:
· ServiceNumbers have to be provisioned in international format (e.g. 4366233100)
· ShortNumber have to be provisioned with DummyCcNdc from NetworkOperator object. (e.g. B1B50123)
Check if normalization of CDPN was successful		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: Parent Account object not found for Subscriber.name=<Subscriber Name>		The parent object of type Account is not found for the appropriate Subscriber object.		error template		Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: Parent Provider object not found for Account.name=<Account Name>		The parent object of type Provider is not found for the appropriate Account object.		error template		Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		Provisioning: The provider: <Provider Name> has no reference to a TimeRegion object provisioned -> use system time		The TimeRegion object is not provisioned for the Provider. 
The system time is used for time zone determination.		continue		Check provisioning of the Provider. Please refer to General Design document [2], Provider for description.		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		Provisioning: The provider could not be determined -> use system time		The Provider object is not available in the context. 
The system time is used for time zone determination.		continue		Contact TAS.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		No WNTS object provisioned for Subscriber.address=<Subscriber>		There is a WNTS object missing for the found Subscriber object.		error template		Add appropriate WNTS object as child of the found Subscriber. Please refer to WNTS Design document [1], WNTS for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: No LogicTemplate is referenced from WNTS allocated to Subscriber.address=<Subscriber>		Reference is missing from WNTS object to corresponding LogicTemplate.		error template		Add WNTS.logicTemplate reference to associated LogicTemplate object. Please refer to WNTS Design document [1], WNTS for description.		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		Provisioning: HomeNetwork not found - isMobile property could not be determined, assume type of call is fixedline		The determination of the home Network object failed. Type of call is set to Fixedline.		error template		Check provisioning of corresponding home Network object. 
Enable debugging to verify used plmnId.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: StatutoryHolidayList not found		Neither from Subscriber, Account nor Provider a StatutoryHolidayList is referenced.		error template		Add reference from Subscriber, Account or rovider to a StatutoryHolidayList object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: WNTSService is not provisioned for Service		The WNTSService is missing for Service object with Service.type=WNTS		releaseCall		Add WNTSService object to Service object with Service.type=WNTS. Please refer to WNTS Design document [1], WNTS Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: StartLogicErrorTemplate is not provisioned for WNTSService		The reference WNTSService.startLogicErrorTemplate is missing.		releaseCall		Add WNTSService.startLogicErrorTemplate reference to associated LogicTemplate. Please refer to WNTS Design document [1], WNTS Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		ReleaseCall can not be sent		An error occurred during sending ReleaseCall operation.		stop		Contact TAS.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Startlogic		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error template		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Startlogic		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS.		NO		n.a.		n.a.

		2.72  XCARD Startlogic (XCARDStartLogic)

		Name		Severity		Reason		Description		Logic		Recommended Action		Generates Alarm		Thresholds		Clearing

		NGIN.Startlogic		FATAL		Provisioning: Service not found with name XCARD		There is no Service object provisioned with Service.type=XCARD		error template		Add convenient Service object with Service.type=XCARD. Please refer to General Design document [2], Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: XCARDService not found for Service.type=XCARD		The VPNService object is missing for the Service object with Service.type=XCARD		error template		Add XCARDService to Service object with Service.type=XCARD. Please refer to XCARD Design document [2], XCARD Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		error template		Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		No log level defined for PlatformOperator, use WARNING		There is not specific logLevel defined for Service and PlatformOperator objects. Set to WARNING level.		continue		Remove INHERITED entry and add specific logLevel for Service and/or PlatformOperator object.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: ErrorTemplate is not provisioned for XCARD Service <XCARD Name>		The reference XCARDService. ErrorTemplate is missing.		releaseCall		Add XCARDService. ErrorTemplate reference to associated LogicTemplate. Please refer to XCARD Design document [2], XCARD Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: PLMNLookup object can not be determined from <used sccpAddressName>=<sccpPartyAddress>		No mapping entry can be found in any PLMNLookup object with the CC and NDC of the sccpCalledPartyAddress (TDP2)		error template		Check CcNdc entry from sccpCalledPartyAddress (TDP2) or sccpCallingPartyAddress (TDP3) in PLMN-Lookup objects. Please refer to General Design document [2], PLMN Lookup for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: Triggered Network could not be determined		The triggered Network object can not be found.		error template		Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.		NO		n.a.		n.a.

		NGIN.Startlogic		WARNING		Provisioning: HomeNetwork not found - isMobile property could not be determined, assume type of call is fixedline		The determination of the home Network object failed. Type of call is set to Fixedline.		error template		Check provisioning of corresponding home Network object. 
Enable debugging to verify used plmnId.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: XCARDAddress Object not found for address <normalized CGPN>		The XCARDAddress can not be found.		error template		Check provisioning of the XCARDAddress object. Please refer to XCARD Design document [2], XCARD Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: Parent Subscriber object not found for XCARDAddress.name=<XCARDAddress Name>		The parent object of type Subscriber is not found for the appropriate XCARDAddress object.		error template		Check provisioning of the XCARDAddress object. Please refer to XCARD Design document [2], XCARD Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: Account object not found for Subscriber.name=<Subscriber Name>		The parent object of type Account is not found for the appropriate Subscriber object.		error template		Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: Provider object not found for Account.name=<Account Name>		The parent object of type Provider is not found for the appropriate Account object.		error template		Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: XCARDProvider object not found for Provider.name=<Provider Name>		The child object of type XCARDProvider is not found for the appropriate Provider profile.		error template		Check provisioning of the XCARDProvider object. Please refer to XCARD Design document [2], XCARD Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: XCARD Object not found for Subscriber.name=<Subscriber Name>		The XCARD object provisioned as child of the calling party’s subscriber object is not found		error template		Check provisioning PrimaryKey of the XCARD object.
Check if XCARD object is applicable.
Please refer to XCARD Design document [2], XCARD Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: XCARDAddressList is null for Subscriber.name=<Subscriber Name>		There is no child object of type XCARDAddress found for the appropriate Subscriber profile.		error template		Check provisioning of the XCARDAddress object. Please refer to XCARD Design document [2], XCARD Service for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: originatingTemplate is not provisioned for XCARD.name=<XCARD Name>		The reference XCARDService. originatingTemplate is missing.		error template		Add XCARDService. origTemplate reference to associated LogicTemplate. Please refer to XCARD Design document [2], XCARD for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: redirectingTemplate is not provisioned for XCARD.name=<XCARD Name>		The reference XCARDService. redirectingTemplate is missing.		error template		Add XCARDService. redTemplate reference to associated LogicTemplate. Please refer to XCARD Design document [2], XCARD for description.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		CalledPartyNumber is not available in context		The CalledPartyNumber could not be dtermined from the InitalDP SessionDatra.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Startlogic		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		error template		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.Startlogic		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		error template		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.Startlogic		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		error template		Contact TAS.		NO		n.a.		n.a.

		NGIN.Startlogic		FATAL		Provisioning: Triggered Network not found with plmnId=<plmnId>		The triggered Network object can not be found using the determined plmnId.		error template		Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.		NO		n.a.		n.a.

		NGIN.XCARD		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic. A default ReleaseCause will be set.		releaseCall		Contact TAS.		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 1		Below threshold

		NGIN.XCARD		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object. A default ReleaseCause will be set.		releaseCall		Check Provisioning described in StackTrace visible in ngin logFile..		NO		Depending on the feature usage. Decision by OM criteria.
e.g. 100 per 5 minutes 1		Below threshold

		NGIN.XCARD		FATAL		Some Exception caught		An undefined exception was caught during logic execution. A default ReleaseCause will be set.		releaseCall		Contact TAS.		NO		n.a.		n.a.

		NGIN.Startlogic - PAScreening		FATAL		Provisioning: Subscriber not found with format=E_164, key = <normalized CDPN>		The PublicAccess Subscriber can not be determined using the normalized CDPN.		error template		Add Subscriber object with Subscriber.format=E_164 to dedicated Account. Please refer to General Design document [2], Subscriber for description.		NO

		NGIN.Startlogic - PAScreening		FATAL		Provisioning: PublicAccess object not found for Subscriber.address=<PublicAccess Subscriber.Address>		The PublicAccess object can not be found for the appropriate Subscirber object.		error template		Add PublicAccess object to found Subscriber object. Please refer to VPN Design document [6], Public Access for description.		NO

		NGIN.Startlogic - PAScreening		FATAL		Provisioning: VPNAccount for called party not found for AccountId=<B party AccountId>		The dedicated VPNAccount is not found for the Account associated to the PublicAccess Subscriber.		error template		Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.		NO		n.a.		n.a.

		NGIN.Startlogic - PAScreening		FATAL		Provisioning: VPNProvider for called party not found for ProviderId=<B party ProviderId>		The dedicated VPNProvider is not found for the Provider associated to the PublicAccess Subscriber.		error template		Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.		NO		n.a.		n.a.

		NGIN.Startlogic - PAScreening		FATAL		Provisioning: No PublicAccess.DefaultRegionCode provisioned for PAN=<PublicAccessNumber>		The PublicAccess.isSingleRegion is enabled, but the PublicAccess.defaultRegionCode is set to NOT USED.		error template		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

		NGIN.Startlogic - PAScreening		FATAL		Provisioning: Operator Public Number not provisioned for PublicAccess Address: <PublicAccessNumber>		The PublicAccess.isOperatorPublic is enabled, but the PublicAccess.operatorPublicNumber is set to NOT USED.		error template		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

		NGIN.Startlogic - PAScreening		FATAL		Provisioning: Operator Private Number not provisioned for PublicAccess Address: <PublicAccessNumber>		The PublicAccess.isOperatorPublic is disabled, but the PublicAccess.operatorPrivateNumber is set to NOT USED.		error template		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.		NO		n.a.		n.a.

		NGIN.Startlogic - PAScreening		FATAL		Provisioning: Subscriber object not found for PrivateOperator VPN: <B party ProviderId_AccountId_PublicAccess.OperatorPrivate;umber>		The parent Subscriber object can not be gathered from the VPN object.		error template		Check provisioning of VPN object. Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.

		NGIN.Startlogic - PAScreening		FATAL		Provisioning: VPN Object not found for PrivateOperator with ProviderId_AccountId_privateNr=<B party ProviderId_AccountId_PublicAccess.OperatorPrivateNumber>		The dedicated VPN object is not found for the PublicAccess.OpeartorPrivateNumber.		error template		Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.
Add appropriate VPN object to Subscriber object. Please refer to VPN Design document [6], VPN for description.		NO		n.a.		n.a.



Add convenient ShortCode objects as children at appropriate AbbreviatedDialling. Please refer to General Design document [2], ShortCode for environment entry description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Address Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Address Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Address Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Address Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], Address Screening for session data description.

Add convenient DestinationNumberField children for the AssignDestinationNumber object. Please refer to General Design document [2], Assign Destination Number for description.

Check provisioning of the appropriate DestinationNumberField object. Please refer to General Design document [2], Destination Number Field Profile for description.

Check provisioning of the appropriate DestinationNumberField object. Please refer to General Design document [2], Destination Number Field Profile for description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], AnyTimeSubscriptionInterrogation for environment entry description.

Add environment entries to provisioned ATSI feature object and check value. Please refer to General Design document [2], AnyTimeSubscriptionInterrogation for environment entry description.

Provision at least one optional parameter as requested in ATSI Data Profile.  Please refer to General Design document [2], AnyTimeSubscriptionInterrogation for Data Profiles description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Black White List Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Black White List Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Black White List Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Black White List Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], Black White List Screening for session data description.

No EventReportBCSM operation (DP7 – oAnswer) is received to calculate the difference time from Answer TimeStamp taken in UserInteraction feature. Please refer to General Design document [2], Call Duration Limitation for detailed description.

Add convenient SdrFormat object as child at appropriate Service. Please refer to General Design document [2], Sdr Format for environment entry description.

Change provisioning in order to reference the appropriate FeatureData of type Continue. Please refer to General Design document [2], Continue for environment entry description.

Check provisioning of the CSPScreening.minCSPNumberLen property. Please refer to VPN Design document [6], CSPScreening for description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Detect Access Code for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Detect Access Code for session data description.

Check provisioning of the Provider. Please refer to General Design document [2], Provider for description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Dialled Number Modification for session data description.

Check provisioning of the AdditionalAddress object. Please refer to General Design document [2], Additional Address for description.

Provision appropriate objects of type VPN to the corresponding Subscriber object. Please refer to VPN Design document [6], VPN for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.

Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.

Check provisioning of the VPNProvider object. Please refer to VPN Design document [6], VPNProvider for description.

Check provisioning of the Provider. Please refer to General Design document [2], Provider for description.

Check provisioning of the FeatureNode.AdditionalProfileName property. Please refer to General Design document [2], Feature Node for description.

Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.

Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.

Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.

Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.

Check provisioning of the UserGroup object. Please refer to General Design document [2], User Group for description.

Add NodeData object to the dedicated FeatureNode. Please refer to General Design document [2], Node Data for description.

Add TemplateData object to the dedicated LogicTemplate. Please refer to General Design document [2], Template Data for description.

Check provisioning of the FurnishChargingInfo. Please refer to General Design document [2], Furnish Charging Info for description.

Check provisioning of the FurnishChargingInfo.dataSeperator property. Please refer to General Design document [2], Furnish Charging Info for description.

Check provisioning of the FCIField.pos propert.y Please refer to General Design document [2], FCI Field for description.

Check provisioning of the FCIField.pos property. Please refer to General Design document [2], FCI Field for description.

Check provisioning of the FCIField.pos property for all FCIField children. Please refer to General Design document [2], FCI Field for description.

Check provisioning of the FCIField. dataValue property. Please refer to General Design document [2], FCI Field for description.

Check provisioning of the FCIField. dataValue property and SessionData usage. Please refer to General Design document [2], Furnish Charging Info for description.

Check provisioning of the FCIField. dataValue property. Please refer to General Design document [2], FCI Field for description.

Check provisioning of FCIField.dataValue and FCIField.dataLen properties. Please refer to General Design document [2], FCI Field for description.

Check provisioning of the FCIField. paddingChar property. Please refer to General Design document [2], FCI Field for description.

Check provisioning of the FCIFields objects. Please refer to General Design document [2], FCI Field for description.

Add convenient HoldingGroupData object as child at appropriate VPNAccount. Please refer to VPN Design document [6], HoldingGroupData for description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Line Seizure Limitation XLA for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Line Seizure Limitation XLA for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Line Seizure Limitation XLA for description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], MNP Assign Reroute Number for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], MNP Assign Reroute Number for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], MNP Assign Reroute Number for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], MNP Assign Reroute Number for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], MNP Assign Reroute Number for session data description.

Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], MNP Assign Reroute Number for session data description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Ported Number Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Ported Number Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Ported Number Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Please refer to General Design document [2], Ported Number Screening for environment entry description.

Check provisioning of EnvEntry object at FeatureNode. Verify whether the SessionData variable is of type String. Please refer to General Design document [2], Ported Number Screening for session data description.

Change VPNAccount.siteDialPlanMinPrivateNumberLen to a convenient value. Please refer to VPN Design document [6], VPN Account for description.

Add a SubscriberRelatedInfo identifying the voiceMail address with NodeName “voiceMail”. Please refer to General Design document [2], Subscriber Related Info for description.

Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.

Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of VPN object. Please refer to VPN Design document [6], VPN for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.
Add appropriate VPN object to Subscriber object. Please refer to VPN Design document [6], VPN for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.

Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.

Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.

Add dedicated Operator to the VPNAccount. Please refer to VPN Design document [6], Operator for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.

Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.

Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.

Check provisioning of VPNAccount.paOnNetNetworkCallType property. Please refer to VPN Design document [6], VPNAccount for description.

Add convenient PrivateNumberPlanMapping object containing the determined callType and/or the default callType. Please refer to VPN Design document [6], Private Numbering Plan Mapping for description.

Add convenient PrivateNumberPlanMapping object containing the determined callType. Please refer to VPN Design document [6], Private Numbering Plan Mapping for description.

Add Subscriber object with Subscriber.format=E_164 to dedicated Account. Please refer to General Design document [2], Subscriber for description.

Add PublicAccess object to found Subscriber object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.

Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of VPN object. Please refer to VPN Design document [6], VPN for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Add convenient EnvEntry.value. Please refer to General Design document [2], Route Call for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Route Call for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Route Call for environment entry description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document[2], Route with Call Forwarding XLA for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document[2], Route with Call Forwarding XLA for session data description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document[2], Route with Call Forwarding XLA for environment entry description.

Add convenient Environment object as child at appropriate FeatureNode. Please refer to General Design document [2], Route Call XLA for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Route Call XLA for session data description.

Check provisioning of Environment object at FeatureNode. Please refer to General Design document [2], Route Call XLA for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to CRRS Design document [2], Simple Reroute for session data description.

Check provisioning of Environment object at FeatureNode. Please refer to CRRS Design document [2], Simple Reroute for environment entry description.

Check provisioning of Environment object at FeatureNode. Please refer to CRRS Design document [2], Simple Reroute for environment entry description..

Check provisioning of Environment object at FeatureNode. Please refer to CRRS Design document [2], Simple Reroute for environment entry description..

Check provisioning of the XCARDAddress  object. Please refer to Xcard Design document [8], XCard Address for description.

Check provisioning of the AdditionalAddress object. Please refer to General Design document [2], Additional Address for description.

Provision appropriate objects of type VPN to the corresponding Subscriber object. Please refer to VPN Design document [6], VPN for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.

Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.

Check provisioning of the VPNProvider object. Please refer to VPN Design document [6], VPNProvider for description.

Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.

Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.

Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.

Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.

Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.

Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.

Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.

Check provisioning of TimeWindow. Please refer to General Design document [2], Time / Date Screening, Parameter Combinations.

Add convenient Service object with Service.type=CRRS. Please refer to General Design document [2], Service for description.

Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.

Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.

Check provisioning of the Provider. Please refer to General Design document [2], Provider for description.

Add convenient Service object with Service.type=USSD. Please refer to General Design document [2], Service for description.

Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.

Add convenient Service object with Service.type=PPFE. Please refer to General Design document [2], Service for description.

Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.

Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.

Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.

Add appropriate PPFE Network object as child of the found Network. Please refer to  PPFE Design document [x], PPFENetwork for description.

Check provisioning of the PPFECallType object. Please refer to to PPFE Design document [X], PPFECalltype for description.

Add appropriate PPFEService object as child of the found Provider. Please refer to PPFE Design document [X], PPFEService for description.

Add a PPFECallType object with appropriate plmnID key as child of the appropriate provider. Please refer to PPFE Design document [X], PPFECalltype for description.

Add PPFECallType.logicTemplate reference to associated LogicTemplate object. Please refer to  PPFE Design document [x], PPFECalltype for description.

Add convenient Service object with Service.type=WNTS. Please refer to General Design document [2], Service for description.

Add VPNService to Service object with Service.type=VPN. Please refer to VPN Design document [2], VPN Service for description.

Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.

Check CcNdc entry from sccpCalledPartyAddress (TDP2) or sccpCallingPartyAddress (TDP3) in PLMN-Lookup objects. Please refer to General Design document [2], PLMN Lookup for description.

Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.

Add VPNService. directAccessErrorTemplate reference to associated LogicTemplate. Please refer to VPN Design document [2], VPN Service for description.

Add VPNService. dialledAccessErrorTemplate reference to associated LogicTemplate. Please refer to VPN Design document [2], VPN Service for description.

Add convenient Service object with Service.type=WNTS. Please refer to General Design document [2], Service for description.

Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.

Check CcNdc entry from sccpCallingParty in PLMN-Lookup objects. Please refer to General Design document [2], PLMN Lookup for description.

Add NetworkOperator.network reference. Please refer to General Design document [2], Network Operator for description.

Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.

Check provisioning of appropriate NetworkOperator object. Please refer to General Design document [2], Network Operator for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.

Check provisioning of the Provider. Please refer to General Design document [2], Provider for description.

Add appropriate WNTS object as child of the found Subscriber. Please refer to WNTS Design document [1], WNTS for description.

Add WNTS.logicTemplate reference to associated LogicTemplate object. Please refer to WNTS Design document [1], WNTS for description.

Add WNTSService object to Service object with Service.type=WNTS. Please refer to WNTS Design document [1], WNTS Service for description.

Add WNTSService.startLogicErrorTemplate reference to associated LogicTemplate. Please refer to WNTS Design document [1], WNTS Service for description.

Add convenient Service object with Service.type=XCARD. Please refer to General Design document [2], Service for description.

Add XCARDService to Service object with Service.type=XCARD. Please refer to XCARD Design document [2], XCARD Service for description.

Add PlatformOperator object. Please refer to General Design document [2], Platform Operator for description.

Add XCARDService. ErrorTemplate reference to associated LogicTemplate. Please refer to XCARD Design document [2], XCARD Service for description.

Check CcNdc entry from sccpCalledPartyAddress (TDP2) or sccpCallingPartyAddress (TDP3) in PLMN-Lookup objects. Please refer to General Design document [2], PLMN Lookup for description.

Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.

Check provisioning of the XCARDAddress object. Please refer to XCARD Design document [2], XCARD Service for description.

Check provisioning of the XCARDAddress object. Please refer to XCARD Design document [2], XCARD Service for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Subscriber for description.

Check provisioning of the Subscriber object. Please refer to General Design document [2], Account for description.

Check provisioning of the XCARDProvider object. Please refer to XCARD Design document [2], XCARD Service for description.

Check provisioning of the XCARDAddress object. Please refer to XCARD Design document [2], XCARD Service for description.

Add XCARDService. origTemplate reference to associated LogicTemplate. Please refer to XCARD Design document [2], XCARD for description.

Add XCARDService. redTemplate reference to associated LogicTemplate. Please refer to XCARD Design document [2], XCARD for description.

Check provisioning of corresponding Network object. Please refer to General Design document [2], Network for description.

Add Subscriber object with Subscriber.format=E_164 to dedicated Account. Please refer to General Design document [2], Subscriber for description.

Add PublicAccess object to found Subscriber object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of the VPNAccount object. Please refer to VPN Design document [6], VPNAccount for description.

Check provisioning of the VPNProvidert object. Please refer to VPN Design document [6], VPNProvider for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.

Check provisioning of VPN object. Please refer to VPN Design document [6], VPN for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.
Add appropriate VPN object to Subscriber object. Please refer to VPN Design document [6], VPN for description.

Check provisioning of PublicAccess object. Please refer to VPN Design document [6], Public Access for description.
Add appropriate VPN object to Subscriber object. Please refer to VPN Design document [6], VPN for description.



HP OVO 

		Name		Severity		Reason		Description		Severity		WNTS-
FL 301		WNTS-
A1 1002		Alarm
Ja/Nein		Anzahl der Calls		pro min		Xcard 
VPN
223		Alarm
Ja/Nein		Anzahl der Calls		pro min		VPN 
ORIG
200		Alarm
Ja/Nein		Anzahl der Calls		pro min		CSP-FL
1015		Alarm
Ja/Nein		Anzahl der Calls		pro min		CSP A1
1001		Alarm
Ja/Nein		Anzahl der Calls		pro min		PP-FE 
Orig
1005		PP-FE 
Term
1006		Alarm
Ja/Nein		Anzahl der Calls		pro min		PP-FE 
RR
1007		Alarm
Ja/Nein		Anzahl der Calls		pro min		USSD		Alarm
Ja/Nein		Anzahl der  calls		pro min		VPN 
CRRS
1008		Alarm
Ja/Nein		Anzahl der Calls		pro min		VPN 
PAN
1000		Alarm
Ja/Nein		Anzahl der Calls		pro min		MNP-AS
401		Alarm
Ja/Nein		Anzahl der Calls		pro min		VPN-ICB
100		Alarm
Ja/Nein		Anzahl der Calls		pro min

		NGIN.Abbreviated Dialling		FATAL		SessionData Parameter: IDP.calledParty.digits is null		The SessionData Parameter:IDP.calledParty.digits was not filled by the preceding logic.		Major																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Abbreviated Dialling		FATAL		Provisioning: AbbreviatedDialling <AbbreviatedDialling name> has no ShortCode children provisioned		No ShortCode objects are provisioned below the AbbreviatedDialling object.		Minor																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Abbreviated Dialling		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type Abbreviated Dialling.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Abbreviated Dialling		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Abbreviated Dialling		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Abbreviated Dialling		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Abbreviated Dialling		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Address Screening		FATAL		Provisioning: The Environment for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Address Screening		FATAL		Provisioning: No EnvEntry *<EnvironmentEntry Name>* found for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		No Environment with specified name is defined.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Address Screening		FATAL		Provisioning: No Value provisioned for EnvEntry *<EnvironmentEntry Name>* for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry is null.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Address Screening		FATAL		Provisioning: Empty Value provisioned for EnvEntry *<EnvironmentEntry Name>* for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry contains an empty String.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Address Screening		FATAL		Provisioning: EnvEntry value <EnvEntry.value> for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name> is not of type String		The SessionData Variable which is referenced in the EnvEntry object is not of type String.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Address Screening		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type AddressScreening.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Address Screening		FATAL		Provisioning: AddressScreening *< AddressScreening Name>* has no AddressEntry children provisioned		No AddressEntry child is provisioned		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Address Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Address Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Address Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Address Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Assign Destination Number		FATAL		Provisioning: AssignDestinationNumber *<AssignDestinationNumberName>* contains no DestinationNumberField children.		There are no DestinationNumberField children provisioned for the appropriate AssignDestinationNumber object.		Minor																																												1005		1006		Ja						1007		Ja

		NGIN.Assign Destination Number		FATAL		Provisioning: DestinationNumberField.value property contains a SessionDataName=<SessionData Name>  which is not applicable		The provided SessionData variable does not contain any value.		Minor																																												1005		1006		Ja						1007		Ja

		NGIN.Assign Destination Number		FATAL		Provisioning: DestinationNumberField not present.		The DestinationNumberField has not been datafilled.		Minor																																												1005		1006		Ja						1007		Ja

		NGIN.Assign Destination Number		FATAL		Provisioning: DestinationNumberFields *< DestinationNumberFieldName>* Value not present.		The DestinationNumberField.value property is empty.		Minor																																												1005		1006		Ja						1007		Ja

		NGIN.Assign Destination Number		FATAL		Provisioning: DestinationNumberFields *< DestinationNumberFieldName>* FillerDigit info not present.		The DestinationNumberField.fillerDigit property is empty.		Minor																																												1005		1006		Ja						1007		Ja

		NGIN.Assign Destination Number		FATAL		Provisioning: DestinationNumberFields *< DestinationNumberFieldName>* FillerDigit exceeded maximum length.		The DestinationNumberField.fillerDigits length is greater than 1 digit.		Minor																																												1005		1006		Ja						1007		Ja

		NGIN.Assign Destination Number		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type AssignDestinationNumber.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.Assign Destination Number		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.Assign Destination Number		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.Assign Destination Number		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.Assign Destination Number		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.Assign		FATAL		Provisioning: Assign.value2 contains no variable of type Boolean		The SessionDataName provisioned via Assign.value2 contains no value of type Boolean.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Assign		FATAL		Provisioning: Assign.value2 contains no variable of type Integer		The SessionDataName provisioned via Assign.value2 contains no value of type Integer.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Assign		FATAL		Provisioning: Assign.value2 contains no variable of type String*		The SessionDataName provisioned via Assign.value2 contains no value of type String.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Assign		FATAL		Provisioning: Assign.value1 contains no variable of type String		The SessionDataName provisioned via Assign.value1 contains no value of type String.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Assign		FATAL		Provisioning: Type <DataType> not supported		The DataType provisioned via Assign.type is not supported.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Assign		FATAL		Provisioning: Operation <AssignOperation> not supported		The AssignOperation provisioned via Assign.operation is not supported.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Assign		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type Assign.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Assign		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Assign		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Assign		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Assign		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.ATSI		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not ATSI.		The FeatureData which is referenced from the FeatureNode is not of type ATSI.		Minor																																														1006		Ja

		NGIN.ATSI		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		Minor																																														1006		Ja

		NGIN.ATSI		FATAL		Provisioning: Neither Session Data variable <numberKey> nor <secondKey> are not provisioned or their value is NULL		The environment entries neither for numberKey nor for  secondKey are not provisioned or their value is NULL.		Minor																																														1006		Ja

		NGIN.ATSI		FATAL		Provisioning: The ATSI Response Timeout = <value> should be > 0 msec		The FeatureData ATSIResp Timeout should be provisioned as a positiv integer (> 0)		Minor																																														1006		Ja

		NGIN.ATSI		FATAL		Provisioning: At least one optional parameter should be requested in ATSI FeatureData Profile		At least one optional parameter should be provisioned in ATSI FeatureData Profile to build a request.		Minor																																														1006		Ja

		NGIN.ATSI		FATAL		ATSI Result Error received = <Error code>		ATSI Result Error is received as response to the ATSI request.		Major																																														1006		Ja

		NGIN.ATSI		FATAL		ERROR: When sending MAP message. ErrorCode saved in SessionData = <Error code>		Internal error when sending the ATSI MAP message. The internal error code  is saved in CTX.atsi.error		Major																																														1006		Ja

		NGIN.ATSI		FATAL		ATSI Response Timeout! ErrorCode saved in SessionData = -1		There is no ATSI result received within the provisioned Wait For ATSI response timeout.		Major																																														1006		Ja

		NGIN.ATSI		FATAL		SS Status mandatory for Ext-ForwFeature data is not received.		No SS status is received in CallForwarding Data  of ATSI Result.		Major																																														1006		Ja

		NGIN.ATSI		FATAL		SS Status mandatory for Ext-CallBarringFeature data is not received.		No SS status is received in CallBarring Data  of ATSI Result.		Major																																														1006		Ja

		NGIN.ATSI		FATAL		ERROR: BasicService is not received, SS Status can not be assigned to		More then one SS status byte is received in ATSI without a corresponding BasicService.		Major																																														1006		Ja

		NGIN.ATSI		FATAL		ERROR: Received BasicService is not supported or faulty		Unsupported BasicService is received in ATSI result.		Major																																														1006		Ja

		NGIN.ATSI		FATAL		ERROR: Received BasicService is not the requested one		The BasicService received in ATSI result is not the same as it has been requested.		Major																																														1006		Ja

		NGIN.ATSI		FATAL		ERROR: CallForwardingData without ForwardingFeatureList is received		The CallForwardingData is received without ForwardingFeatureList.		Major																																														1006		Ja

		NGIN.ATSI		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																																														1006		Ja

		NGIN.ATSI		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																																														1006		Ja

		NGIN.ATSI		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																																														1006		Ja

		NGIN.Black White List Screening		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		Minor		301		1002		Ja						223		Ja						200		Ja																						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Black White List Screening		FATAL		Provisioning: No EnvEntry *<EnvEntry Name>* found for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		No environment entry with the specified name is defined.		Minor		301		1002		Ja						223		Ja						200		Ja																						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Black White List Screening		FATAL		Provisioning: No Value provisioned for EnvEntry *<EnvEntry Name>* for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry is null.		Minor		301		1002		Ja						223		Ja						200		Ja																						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Black White List Screening		FATAL		Provisioning: Empty Value provisioned for EnvEntry *<EnvEntry Name>* for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for he dedicated EnvEntry contains an empty String.		Minor		301		1002		Ja						223		Ja						200		Ja																						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Black White List Screening		FATAL		Provisioning: EnvEntry value <EnvEntry.value> for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name> is not of type String		The SessionData Variable which is referenced in the EnvEntry object is not of type String.		Minor		301		1002		Ja						223		Ja						200		Ja																						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Black White List Screening		FATAL		Provisioning: The same number is provisioned for the white list and the black list of *<FeatureData Name>* used from template *<LogicTemplate Name>*		The white list and the black list used for the feature contain exactly the same number.		Minor		301		1002		Ja						223		Ja						200		Ja																						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Black White List Screening		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type BlackWhiteListScreening.		Critical		301		1002		Ja						223		Ja						200		Ja																						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Black White List Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja																						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Black White List Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja																						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Black White List Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja						223		Ja						200		Ja																						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.Black White List Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja						223		Ja						200		Ja																						1005		1006		Ja																														1000		Ja						401		Ja						100		Ja

		NGIN.USSD Compute App Latency		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type USSD Compute Application Latency.		Critical																																																														USSD		Ja

		NGIN.USSD Compute App Latency		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical																																																														USSD		Ja

		NGIN.USSD Compute App Latency		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																																																														USSD		Ja

		NGIN.USSD Compute App Latency		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																																																														USSD		Ja

		NGIN.USSD Compute App Latency		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																																																														USSD		Ja

		NGIN.CMAD_CAP1		FATAL		Unsupported INTM ResultCode: <Resultcode>		An undefined INTM resultcode occurred.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP1		WARNING		INTM Error		An INTM error occurred.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP1		WARNING		AT Response is not received - the call is assumed to be no more active and will be released with RelCause = PPFENetwork.RelCauseNoAT =<ReleaseCauseNoAT>		Timeout occurred while waiting for ActivityTest Response operation.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP1		FATAL		ERBCSM Disconnect - Receiving leg id is null		The legID in the receiving ERBCSM Disconnect message is null.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP1		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP1		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP1		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP1		FATAL		jNETx Exception thrown!		An exception was thrown.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP1		FATAL		jNETx Unexpected output!		An unexpected output occurred.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP1		FATAL		jNETx Unexpected event!		An unexpected event occurred.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP23		FATAL		jNETx Exception thrown!		An exception was thrown.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP23		FATAL		jNETx Unexpected output!		An unexpected output occurred.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP23		FATAL		jNETx Unexpected event!		An unexpected event occurred.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP23		WARNING		Error received after ApplyCharging applied: <Error Text>		During ApplyCharging an error occurred.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP23		WARNING		Missing Event Specific Information in ERBCSM Answer message - call continue without HLR verification		The Event Specific Information is missing in the ERBCSM answer message.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP23		FATAL		Unsupported MessageId field! MessageId = <Resultcode>		An unsupported messageId field occurred.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP23		WARNING		Timeout supervisor Timer! AC Response is not received - the call is assumed to be no more active and will be released with RelCause = PPFENetwork.RelCauseNoAT =<ReleaseCauseNoAT>		Timeout occurred while waiting for ApplyCharging Response operation.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP23		FATAL		Unsupported INTM ResultCode: <Resultcode>		An undefined INTM resultcode occurred.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP23		WARNING		Missing Destination Address in ERBCSM Answer message - call continue without HLR verification		The mandatory Destination Address in the receiving ERBCSM Answer message is null.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP23		FATAL		Receiving ERBCSM Disconnect - leg id is null !		The legID in the receiving ERBCSM Disconnect message is null.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP23		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP23		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD_CAP23		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not CallMonitoringAndDisconnection.		The FeatureData which is referenced from the FeatureNode is not of type Call Monitoring And Disconnection.		Minor																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		WARNING		Unexpected INTM ResultCode = <ResultCode> before send ApplyCharging		An unexpected INTM result code appeared.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		FATAL		Error occured during RouteCall		An unexpected error occurred during executing RouteACall Component .		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		FATAL		Error occured during ReleaseCall, causeValue=<causeValue>		An unexpected error occurred during executing HangUpCall Component.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		INFO		OPSC not available for CallComplete Message		An error occurred during execution of INTMDialog Component.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		WARNING		AddressPresentationRestrictionIndicator not available in ATSI message, set default to false		The AddressPresentationRestrictionIndicator is not available.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		FATAL		Error during arming RRBCSM events		The RRBCSM events could not be armed.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		FATAL		jNETx Exception thrown!		An exception was thrown.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		FATAL		jNETx Unexpected output!		An unexpected output occurred.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		FATAL		jNETx Unexpected event!		An unexpected event occurred.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		WARNING		Unspecified EventReportResEvent received: <Event Name> Continue without tracing		An unspecified EventReportResEvent occurred.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		FATAL		Context must be not null, Exiting NPA!		The Call Context passed to the logic was null.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		FATAL		NPA Records are lost, due to non existing Dirs or wrong permission but written into Context !!!		The directory for storing NPA Records is not accessible		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		WARNING		Check if Directory <npaDir>  exists and permissions are ok, otherwise create it		The directory for storing NPA Records is not accessible		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		WARNING		Provisioning: NPA Object with name <localMachine.HostName>  not found, using default Values for NPA!		A NPA object with name local machine – host name cannot be found.		Minor																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		FATAL		Couldn't create Directory /tmp/npa/ , NPA Records are lost, but written into Context !!!		Directory /tmp/npa/ is created, if the provisioned directory to store NPA Records isn't accessible. If this “backup” directory for creating NPA Records is also not accessible and can't be created, this log is thrown.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		FATAL		Couldn't move NPA File from <oldFilePath>  to <newFilePath>		During moving of the NPA Record (to append the provisioned “npaRecordFin” to the Filename) there was an error		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		FATAL		IOException caught! Check if Directory  <directory> exists and permissions are ok, otherwise create it  <Exception>		An IOException was caught during NPA processing.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		WARNING		Couldn't find file <filename>		The NPA Record file couldn't be found. This can happen, when no NPARecords are being written and the old File has to be closed cause of age.
The next instance of the NPAWriterSingleton then can*t find this file and is returning this warning.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.CMAD		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.Camel Phase Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Camel Phase Screening		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type CAMELPhaseScreening.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Camel Phase Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Camel Phase Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Camel Phase Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Call Duration Limitation		WARNING		Answer event not received for time calculation		No EventReportBCSM operation (DP7 – oAnswer) is received to calculate the difference time from Answer TimeStamp taken in UserInteraction feature. Please refer to General Design document [2], Call Duration Limitation for detailed description.		Major		301		1002		Ja														200		Ja																																																								1000		Ja														100		Ja

		NGIN.Call Duration Limitation		FATAL		Maximum Call Duration can not be determined from CTX.cdl.maxCallDuration		The previously determined callDuration set in the ApplyCharging operation could not be determined.		Major		301		1002		Ja														200		Ja																																																								1000		Ja														100		Ja

		NGIN.Call Duration Limitation		WARNING		Error received after AvtivityTest/ApplyCharging applied: <received error msg>		An error event is received while waiting fro ApplyChargingReport operation.		Major		301		1002		Ja														200		Ja																																																								1000		Ja														100		Ja

		NGIN.Call Duration Limitation		WARNING		ApplyCharingReport not received, NetworkOperator.CallDurationOverrunTimeout=<OverrunTimeout> exceeded		Timeout occurred while waiting for ApplyCharging Report operation.		Major		301		1002		Ja														200		Ja																																																								1000		Ja														100		Ja

		NGIN.Call Duration Limitation		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja														200		Ja																																																								1000		Ja														100		Ja

		NGIN.Call Duration Limitation		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja														200		Ja																																																								1000		Ja														100		Ja

		NGIN.Call Duration Limitation		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja														200		Ja																																																								1000		Ja														100		Ja

		NGIN.Call Rate Limitation		FATAL		Cluster Counter: Communication Error with Counter Server		A communication error occurred when trying to establish connection to CORBA counter server.		Major		301		1002		Ja

		NGIN.Call Rate Limitation		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type CallRateLimitation.		Critical		301		1002		Ja

		NGIN.Call Rate Limitation		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja

		NGIN.Call Rate Limitation		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja

		NGIN.Call Rate Limitation		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical		301		1002		Ja

		NGIN.Call Rate Limitation		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja

		NGIN.Call Rejection Treatment		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type Call Rejection Treatment.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.Call Rejection Treatment		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.Call Rejection Treatment		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.Call Rejection Treatment		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.Call Rejection Treatment		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.Call Statistics		WARNING		Error during writing SDR		An unexpected error occurred while writing Service Data Record.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja																														1000		Ja														100		Ja

		NGIN.Call Statistics		FATAL		SDR_VERSION is missing in the Environment Entries of the service: <Service Name>		The SDR_VERSION is not defined in the Environment Entries for this service.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja																														1000		Ja														100		Ja

		NGIN.Call Statistics		FATAL		SdrFormat child with name <SdrFormat Name> of the service <Service Name> cannot be found, use default values: StorageDirectory = <Default Directory>, RecordNumberLimit = <Default Limit>, FileOpenHours = <Default Hours>!		No appropriate SdrFormat object is provisioned below the Service object.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja																														1000		Ja														100		Ja

		NGIN.Call Statistics		FATAL		SDR_MONEY_FORMAT is missing in the Environment Entries of the service <Service Name>, use default value: <Default Format>!		The SDR_MONEY_FORMAT is not defined in the Environment Entries for this service. A default value is used		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja																														1000		Ja														100		Ja

		NGIN.Call Statistics		FATAL		SDR_DATE_FORMAT is missing in the Environment Entries of the service <Service Name>, use default value: <Default Format>!		The SDR_DATE_FORMATis not defined in the Environment Entries for this service. A default value is used		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja																														1000		Ja														100		Ja

		NGIN.Call Statistics		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja																														1000		Ja														100		Ja

		NGIN.Call Statistics		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja																														1000		Ja														100		Ja

		NGIN.Call Statistics		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja																														1000		Ja														100		Ja

		NGIN.Closed User Group		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Closed User Group		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Closed User Group		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Closed User Group		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Compare		FATAL		Provisioning: Compare.value2 contains no variable of type Boolean		The SessionDataName provisioned via Compare.value2 contains no value of type Boolean.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Compare		FATAL		Provisioning: Compare.value1 contains no variable of type Boolean		The SessionDataName provisioned via Compare.value1 contains no value of type Boolean.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Compare		FATAL		Provisioning: Compare.value2 contains no variable of type Integer		The SessionDataName provisioned via Compare.value2 contains no value of type Integer.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Compare		FATAL		Provisioning: Compare.value1 contains no variable of type Integer		The SessionDataName provisioned via Compare.value1 contains no value of type Integer.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Compare		FATAL		Provisioning: Compare.value2 contains no variable of type String or Enum		The SessionDataName provisioned via Compare.value2 contains no value of type String or Enum.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Compare		FATAL		Provisioning: Compare.value1 contains no variable of type String or Enum		The SessionDataName provisioned via Compare.value1 contains no value of type String or Enum.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Compare		FATAL		Provisioning: Type <DataType> not supported		The DataType provisioned via Assign.type is not supported.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Compare		FATAL		Provisioning: Method  <CompareMethod> not supported		The CompareMethod provisioned via Compare.method is not supported.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Compare		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type Assign.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Compare		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Compare		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Compare		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Compare		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Continue Call		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught exception: <Exception>		The FeatureData which is referenced from the FeatureNode is not of type Continue.		Critical		301		1002		Ja																																						1005		1006		Ja						1007		Ja																														401		Ja

		NGIN.Continue Call		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja																																						1005		1006		Ja						1007		Ja																														401		Ja

		NGIN.Continue Call		FATAL		Call Control RA: Error occured during ContinueCall feature		An unexpected error occurred during executing RouteACall Component.		Critical		301		1002		Ja																																						1005		1006		Ja						1007		Ja																														401		Ja

		NGIN.Continue Call		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja																																						1005		1006		Ja						1007		Ja																														401		Ja

		NGIN.Continue Call		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja																																						1005		1006		Ja						1007		Ja																														401		Ja

		NGIN.CS1R Furnish Charging Information		FATAL		Provisioning: CS1RFurnishChargingInformation *<CS1RFurnishChargingInformation>* has no FCILine children provisioned		No FCILine is provisioned for the CS1RFurnishChargingInformation.		Minor																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CS1R Furnish Charging Information		FATAL		Provisioning: fillerChar is NULL		The fillerChar is not provisioned.		Minor																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CS1R Furnish Charging Information		FATAL		Provisioning: The length of the fillerChar <fillerChar> is not 1		The length of the fillerChar is not 1.		Minor																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CS1R Furnish Charging Information		FATAL		Provisioning: Only a maximum of <number> FCILines is allowed, but <lineLength> are provisioned		Too many FCILines are provisioned.		Minor																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CS1R Furnish Charging Information		FATAL		Provisioning: FCILine=<FCILine>, dataDescriptor is NULL		The dataDescriptor is not provisioned.		Minor																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CS1R Furnish Charging Information		FATAL		Provisioning: FCILine=<FCILine>, length of dataDescriptor <dataDescriptor> is greater than <DescriptorLength>		The provisioned dataDescritor is too long.		Minor																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CS1R Furnish Charging Information		FATAL		Provisioning: FCILine=<FCILine>, sequenceNumber is NULL		The sequenceNumber is not provisioned.		Minor																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CS1R Furnish Charging Information		FATAL		Provisioning: FCILine=<FCILine>, the length of the sequenceNumber=<sequenceNumber> is not 1		The length of the sequenceNumber is not 1.		Minor																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CS1R Furnish Charging Information		FATAL		Provisioning: No FCIFreeformParameter in FCILine=<FCILine>		The FCIFreeformParameter is not provisioned.		Minor																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CS1R Furnish Charging Information		FATAL		FCIFreeformParameter: <FCIFreeformParameter>, the position is not in the range of <start> to <end>		The position of the FCIFreeformParameter is wrong.		Major																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CS1R Furnish Charging Information		FATAL		FCIFreeformParameter: <FCIFreeformParameter>, the data does not fit in the line		The length of the FCIFreeformParameter is too long.		Major																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CS1R Furnish Charging Information		WARNING		FCIFreeformParameter: <FCIFreeformParameter>, the SessionData variable <SessionData> is not existing		The Sessiondata variable in the FCIFreeformParameter has not been assigned.		Major																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CS1R Furnish Charging Information		WARNING		FCIFreeformParameter: <FCIFreeformParameter>, the SessionData variable <SessionData> contains no data		The Sessiondata variable in the FCIFreeformParameter contains no data.		Major																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CS1R Furnish Charging Information		WARNING		FCIFreeformParameter: <FCIFreeformParameter>, the parameter contains no data		The FCIFreeformParameter contains no data.		Major																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CS1R Furnish Charging Information		FATAL		Provisioning: FCIFreeformParameter: <FCIFreeformParameter>, the length of the parameter value <parameter> is greater than the dataLen=<dataLen>		The length of the FCIFreeformParameter exceeds the provisioned data length.		Minor																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CS1R Furnish Charging Information		WARNING		FCIFreeformParameter: <FCIFreeformParameter>, is overlapping with another parameter in the FCILine		A FCIFreeformParameter (fully or partly) overwrites another FCIFreeformParameter in the same FCILine.		Major																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CS1R Furnish Charging Information		FATAL		Charging RA: Error occured during setChargingPlan		An error occurred during sending of aFCI message.		Major																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CS1R Furnish Charging Information		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CS1R Furnish Charging Information		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CS1R Furnish Charging Information		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																				200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.CSP Screening		WARNING		MinCSPNumberLen of CSPScreening with name <CSPS name>  is not provisioned (default value 1 is used)		The CSPScreening.minCSPNumberLen property does not contain any value. The default value 1 is used.		Major												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.CSP Screening		FATAL		SessionData variables CTX.B.normParty.digits and CTX.B.vpn.digits.public are null.		The SessionData variables were not filled by the preceding logic.		Major												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.CSP Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.CSP Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.CSP Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.CSP Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Detect Access Code		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Detect Access Code		FATAL		No AccessCodes provisioned for DetectAccessCode *<DetectAccessCode Name>*!		No AccessCode is provisioned for the specified DetectAccessCode.		Major												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Detect Access Code		FATAL		Provisioning: EnvEntry value *<EnvEntry Name>* for FeatureNode *<FeatureNode Name>* in LogicTemplate *<LogicTemplate Name>* is not of type String		The value of the specified environment entry is not of type string.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Detect Access Code		FATAL		Session Data *<SessionData Name>* is not a String value		The value of the specified session data is not of type string.		Major												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Detect Access Code		FATAL		Session data name from EnvEntry *<EnvEntry Name>* for FeatureNode *<FeatureNode Name>* in LogicTemplate *<LogicTemplate Name>* has no equivalent session data variable.		The value for the associated SessionDataName is not applicable.		Major												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Detect Access Code		FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Detect Access Code		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type DetectAccessCode.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Detect Access Code		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Detect Access Code		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Detect Access Code		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Detect Access Code		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Access		FATAL		CalledPartyNumber is not available for number normalization		The CalledPartyNumberDigits are not available from the InitialDP operation.		Major																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Access		FATAL		Provisioning: Referenced LogicTemplate not found from PublicAccess profile for Subscriber.address= <Subscriber Address>		The logic template of the PublicAccess object is not provisioned.		Minor																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Access		FATAL		Provisioning: StatutoryHolidayList not found		Neither from Subscriber, Account nor Provider a StatutoryHolidayList is referenced.		Minor																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Access		WARNING		Provisioning: The provider: <Provider Name> has no reference to a TimeRegion object provisioned -> use system time		The TimeRegion object is not provisioned for the Provider. 
The system time is used for time zone determination.		Minor																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Access		WARNING		Provisioning: The provider could not be determined -> use system time		The Provider object is not available in the context. 
The system time is used for time zone determination.		Minor																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Access		FATAL		Provisioning: DialledAccessErrorTemplate is not provisioned for VPNService <VPNService Name>		The error template executed for error appearance is not provisioned.		Minor																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Access		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Access		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Access		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Number Modification		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Number Modification		FATAL		Provisioning: No EnvEntry *numberToModifyKey* found for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		No Environment with name “numberToModifyKey” is defined.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Number Modification		FATAL		Provisioning: EnvEntry value *<EnvEntry Name>* for FeatureNode *<FeatureNode Name>* in LogicTemplate *<LogicTemplate Name>* is not of type String		The specified environment entry is not of type string.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Number Modification		FATAL		Provisioning: No Value provisioned for EnvEntry *numberToModifyKey* for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for he dedicated EnvEntry is null.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Number Modification		FATAL		Provisioning: Empty Value provisioned for EnvEntry *numberToModifyKey* for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for he dedicated EnvEntry contains an empty String.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Number Modification		FATAL		Session data name from EnvEntry *<EnvEntry Name>* for FeatureNode *<FeatureNode Name>* in LogicTemplate *<LogicTemplate Name>* has no equivalent session data variable.		The value for the associated SessionDataName is not applicable.		Major												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Number Modification		FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Number Modification		FATAL		Provisoning: ModificationDigits are NULL for DialledNumberModRule < DialledNumberModRule Name>		The DailledNumberModRule.modificationDigits property does not contain any value.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Number Modification		FATAL		Provisioning: Action <ModificationAction> not supported		The ModificationAction provisioned via DialledNumberModRule.action is not supported,		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Number Modification		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type DialledNumberModification.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Number Modification		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Number Modification		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Number Modification		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Dialled Number Modification		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Direct Access		WARNING		HomeNetwork is null, take triggeredNetwork for RetrieveCgPa number normalization		The network object identifying the home PLMN is not applicable.		Major												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		CallingPartyNumber is not available		The Calling Party Number Digits are not applicable from the InitialDP operation.		Major												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		Provisioning: Parent Subscriber object not found for AdditionalAddress.name=<AdditionalAddress Name>		The parent object of type Subscriber is not found for the appropriate AdditionalAddress object.		Minor												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		Provisioning: Subscriber or AdditionalAddress object not found for address=<CallingPartyNumberDigits> with format=E.164		The object identifying the calling party of type AdditionalAddress or Subscriber was not found.		Minor												223		Nein						200		Nein																																																																								100		Nein

		NGIN.Direct Access		FATAL		Provisioning: VPN object for calling party not found for Subscriber.address <digits identifying the calling party>		There is no convenient VPN object provisioned for the found Subscriber object.		Minor												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		Provisioning: Parent Account object not found for Subscriber.name=<Subscriber Name>		The parent object of type Account is not found for the appropriate Subscriber object.		Minor												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		Provisioning: Child VPNAccount object not found for Account.name=<Account Name>		The child object of type VPNAccount is not found for the appropriate Account profile.		Minor												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		Provisioning: Parent Provider object not found for Account.name=<Account Name>		The parent object of type Provider is not found for the appropriate Account object.		Minor												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		Provisioning: Child VPNProvider object not found for Provider.name=<Provider Name>		The child object of type VPNProvider is not found for the appropriate Provider profile.		Minor												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		WARNING		Provisioning: The provider: <Provider Name> has no reference to a TimeRegion object provisioned -> use system time		The TimeRegion object is not provisioned for the Provider. 
The system time is used for time zone determination.		Minor												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		WARNING		Provisioning: The provider could not be determined -> use system time		The Provider object is not available in the context. 
The system time is used for time zone determination.		Minor												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		Provisioning: VPN Object not found with ProviderId_AccountId=<VPNProvider.id_VPNAccount-id> for Subscriber.address=<Subscriber.address>		The VPN object provisioned as child of the calling party's subscriber object is not applicable for the key part providerId_accountId.		Minor												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		Provisioning: CFUTemplate is not provisioned for VPN: <VPN Name>		The VPN object has no CFUTemplate provisioned.		Minor												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		Provisioning: RoamingOrigTemplate is not provisioned for VPN: <VPN Name>		The VPN object has no RoamingOrigTemplate provisioned.		Minor												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		Provisioning: OrigTemplate is not provisioned for VPN: <VPN Name>		The VPN object has no OrigTemplate provisioned.		Minor												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		CalledPartyNumber is not available for PrivateAccountPrefix determination		The CalledPartyNumberDigits are not available from the InitialDP operation.		Minor												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		Provisioning: VPN object not found for CallingParty		The VPN object for the calling party was not set into context previously.		Minor												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		Provisioning: vpn.isCliReplacementActiveVPN is set to TRUE but VPN.cliReplaceNumber is NOT_USED for VPN.name=<VPN Name>		The VPN object has no CliReplaceNumber  provisioned.		Minor												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		Provisioning: StatutoryHolidayList not found		Neither from Subscriber, Account nor Provider a StatutoryHolidayList is referenced.		Minor												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		Originating Address can not be determined		The RetrieveCgPa component failed in order to determine an address identifying the originating party.		Minor												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		Provisioning: DirectAccessErrorTemplate is not provisioned for VPNService <VPNService Name>		The error template executed for error appearance is not provisioned.		Minor												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Direct Access		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Feature Activation Deactivation		FATAL		Provisioning: The *FeatureData* field of the feature data <FeatureData Name>  is not filled		The field *FeatureData* of the FAD feature data which references the feature which should be activated or deactivated is not filled.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Feature Activation Deactivation		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type FeatureActDeact.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Feature Activation Deactivation		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Feature Activation Deactivation		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Feature Activation Deactivation		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Feature Activation Deactivation		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Feature Sequencer		FATAL		Logic Template is null		The LogicTemplate could not be found for this call.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Feature Sequencer		FATAL		Provisioning: A Logic Template Loop has been detected: Logic Template *<Template Name>* was already used in this call		A logic template loop occurred.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Feature Sequencer		FATAL		Provisioning: There is no data with the name <FeatureData Name>  provisioned for the party <CallParty> at level <ProfileLevel>		The FeatureData which is referenced from the FeatureNode does not exist.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Feature Sequencer		FATAL		Provisioning: There is the unknown Feature Type <FeatureType Name> provisioned for the feature node <FeatureNode Name>		The provisioned feature type is unknown in the specified feature node..		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because Context contains no <Profile Name> for party <CallParty>		The appropriate feature data can not be gathered for the dedicated CallParty from the provisioned FeatureNode.profileLevel, because the convenient profile object was not set previously.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because Context contains no <Profile Name>		The appropriate feature data can not be gathered from the provisioned FeatureNode.profileLevel, because the convenient profile object was not set previously.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because Node *<FeatureNode Name>* contains no AdditionalProfileName		The FeatureNode.AdditionalProfileName property is empty.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because Account *<Account Name>* has no UserGroupContainer child with name: <UserGroupContainerName>		The UserGroupContainer cannot be found.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because UserGroupContainer *<UserGroupContainer Name>* of Account *<Account Name>* has no UserGroup children		A UserGroup cannot be found.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because the Context contains no UserGroupSubscriber for Party: <CallParty>		The UserGroupSubscriber cannot be found.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because UserGroupSubscriber *<UserGroupSubscriber Name>* of *<CallParty>* Party has no UserGroup children		A UserGroup cannot be found.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because UserGroup children of UserGroupSubscriber *<UserGroupSubscriber Name>* of *<CallParty>* Party do not match with UserGroup children of UserGroupContainer *<UserGroupSubscriber Name>* of Account *<Account Name>		A mismatch between UserGroup of UserGroupSubscriber and UserGroup of Account occurred.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because Node *<FeatureNode Name>* has no NodeData child		There is no NodeData object provisioned for the appropriate FeatureNode object.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Feature Sequencer		FATAL		getData: Data cannot be found because Template *<LogicTemplate Name>* has no TemplateData child		There is no TemplateData object provisioned for the appropriate LogicTemplate object.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Feature Sequencer		FATAL		Provisioning: The node <FeatureNode Name> of type <FeatureNode Type> with description<FeatureNode Description>   in template <LogicTemplate Name>  has no child node <FeatureNode Name>  provisioned.		There exists no child node of the current FeatureNode with the appropriate name in the used LogicTemplate.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Full Reroute		FATAL		Provisioning: Provider object not found		The Provider object is not applicable.		Minor																																												1005				Ja						1007		Ja

		NGIN.Full Reroute		FATAL		Provisioning: Rerouting object not found		The Rerouting object is not applicable.		Minor																																												1005				Ja						1007		Ja

		NGIN.Full Reroute		FATAL		CallParameter FeatureNode is not set.		The CallParameter “FeatureNode” is not set. Must be provided by the FeatureSequencer.		Major																																												1005				Ja						1007		Ja

		NGIN.Full Reroute		FATAL		StartFeatureNode not found.		The traversing of the Feature Tree ended without a result.		Major																																												1005				Ja						1007		Ja

		NGIN.Full Reroute		FATAL		Cluster Map: Communication Error		Feature cannot communicate with ClusterMap Server.		Major																																												1005				Ja						1007		Ja

		NGIN.Full Reroute		FATAL		ClusterMap: Returned CorrelationId is null.		ClusterMap didn*t return a valid CorrelationId.		Major																																												1005				Ja						1007		Ja

		NGIN.Full Reroute		FATAL		Call Control RA: Error ocurred during RouteCall		An unexpected error occurred during executing RouteACall Component.		Major																																												1005				Ja						1007		Ja

		NGIN.Full Reroute		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																																												1005				Ja						1007		Ja

		NGIN.Full Reroute		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																																												1005				Ja						1007		Ja

		NGIN.Full Reroute		FATAL		Some Exception caught!		An undefined exception was caught during logic execution.		Critical																																												1005				Ja						1007		Ja

		NGIN.Full Reroute		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical																																												1005				Ja						1007		Ja

		NGIN.Full Reroute		FATAL		IOException caught!		An IOException was caught during ClusterMap communication.		Critical																																												1005				Ja						1007		Ja

		NGIN.Furnish Charging Information		FATAL		Provisioning: FurnishChargingInfo *<FurnishChargingInfo Name>* has no FCIField children provisioned		The FurnishChargingInfo has no FCIField children provisioned.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Furnish Charging Information		FATAL		Provisioning: The length of the DataSeperator *<FurnishChargingInfo.dataSeperator>* is not 1		The length of the separator is not equal to 1.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Furnish Charging Information		FATAL		Provisioning: FCIField: <FCIField Name> , the position of the field *<FCIField.pos>* is smaller than 1		The property FCIFIeld.pos property contains a value which is smaller than 1.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Furnish Charging Information		FATAL		Provisioning: FCIField: <FCIField Name> , the position of the field *<FCIField.pos>* is bigger than the number of fields: <fields count>		The property FCIFIeld.pos property contains a value which is greater than the total number of FCI Fields.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Furnish Charging Information		FATAL		Provisioning: The FCIField: <FCIField Name> , the position of the field *<FCIField.pos>* is used more than one time		The FCIField.pos property for the appropriate object is used twice for an other FCIField child provisioned for the same FurnishChargingInfo object.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Furnish Charging Information		WARNING		FCIField: <FCIField Name> , the dataValue is null		The FCIField.dataValue property does not contain any value.
The data value is set to an empty String.		Major												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Furnish Charging Information		WARNING		FCIField: <FCIField Name>  , the SessionData variable *<FCIField.dataValue>* is not existing		The value of the SessionData variable is empty.
The data value is set to an empty String.		Major												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Furnish Charging Information		WARNING		FCIField: <FCIField Name> , the SessionData variable *<FCIField.dataValue>* contains no data		The FCIField.dataValue contains an empty String.		Major												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Furnish Charging Information		FATAL		Provisioning: FCIField: <FCIField Name> , the length of the dataValue *<FCIField.dataValue>* is longer than the dataLen: <FCIField.dataLen>		The FCIField.dataValue property contains a value which length is greater than the provisioned FCIField.dataLen.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Furnish Charging Information		FATAL		Provisioning: FCIField: <FCIField Name> , the length of the paddingValue *<FCIField.paddingChar>* is bigger than 1		The length of the FCIField.paddingChar is not equal to 1.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Furnish Charging Information		FATAL		Provisioning: The length of the FCI freeformat data: <Freeform String> is longer than the maximum value of <FreeForm max length>		The length of the freeform data string is greater than the maximum supported length.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Furnish Charging Information		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type FurnishChargingInfo.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Furnish Charging Information		FATAL		Charging RA: Error occured during setChargingPlan		An error occurred during sending of aFCI message.		Major												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Furnish Charging Information		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Furnish Charging Information		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Furnish Charging Information		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Furnish Charging Information		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Holding Group Screening		FATAL		Context Parameter: VPNAccount of called party is null		The Context parameter was not filled by the preceding logic.		Major												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Holding Group Screening		FATAL		Context Parameter: VPNAccount of calling party is null		The Context parameter was not filled by the preceding logic.		Major												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Holding Group Screening		FATAL		Provisioning Error: VPNAccount object of calling party: <VPNAccount name> has no HoldingGroupData child with name: <HoldingGroupData name>		No appropriate HoldingGroupData object is provisioned below the VPNAccount object.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Holding Group Screening		FATAL		SessionData variable: CTX.vpn.isPrivateAccount is not existing		The SessionData variable was not filled by the preceding logic.		Major												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Holding Group Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Holding Group Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Holding Group Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Holding Group Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Hotline		FATAL		Provisioning: Private Hotline Number <Hotline.hotlineNumber> cannot be found.		The provisioned private number is neither a VPN nor an IVPN subscriber.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Hotline		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type Hotline.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Hotline		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Hotline		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Hotline		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Hotline		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.<feature> - INTMDialog		FATAL		OPSC General Error: # ReferenceID is null ! - Invalid Parameter		error path		Major																																												1005		1006		Ja						1007		Ja

		NGIN.<feature> - INTMDialog		FATAL		OPSC General Error: # Input succes context is null ! - Invalid Parameter		error path		Major																																												1005		1006		Ja						1007		Ja

		NGIN.<feature> - INTMDialog		FATAL		OPSC Error: Unable to set Charging Session		error path		Major																																												1005		1006		Ja						1007		Ja

		NGIN.<feature> - INTMDialog		FATAL		OPSC Error Nr.0: (no SE error, please check resultcode SE-Resultcode: <resultCode>		ResultCode:
0 - Parsing error (request incorrectly terminated or incorrect number of fields)
1 - Internal error (non-data item missing or incorrect)
2 - Error in parameter value
3 - Required parameter missing
4 - Other error		Major																																												1005		1006		Ja						1007		Ja

		NGIN.<feature> - INTMDialog		FATAL		OPSC Error Nr.0: (no SE error, Resultcode is null				Major																																												1005		1006		Ja						1007		Ja

		NGIN.<feature> - INTMDialog		INFO		OPSC Error No.1: OPSC TrafficStopped		OPSC send message TrafficStopped		Major																																												1005		1006		Ja						1007		Ja

		NGIN.<feature> - INTMDialog		INFO		OPSC Error No.2: OPSC Unreacheable		OPSC not available		Major																																												1005		1006		Ja						1007		Ja

		NGIN.<feature> - INTMDialog		INFO		OPSC Error No.3: Maximum Response Time Expired		Maximum Response Time from OPSC expired.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.<feature> - INTMDialog		FATAL		Service Enabler No.4: Value out of Range - MessageID:		Wrong MessageID in the INTM Message		Major																																												1005		1006		Ja						1007		Ja

		NGIN.<feature> - INTMDialog		FATAL		OPSC Error message recived, ErrorCode is null		Unidentified error message received.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.<feature> - INTMDialog		FATAL		OPSC General Error: INTM Response message is null		No INTM response message received.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.<feature> - INTMDialog		FATAL		Session Aborted before Call Complete  <ChargingSession>		Session aborted before the call was completed.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.<feature> - INTMDialog		FATAL		OPSC Error: Releasing the Charging Session - First/Next Query		During release of charging session an error occurred.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.<feature> - INTMDialog		FATAL		OPSC Error:  Releasing the charging Session - Call Complete		Error occurred during release the Charging Session		Major																																												1005		1006		Ja						1007		Ja

		NGIN.<feature> - INTMDialog		FATAL		INTM SE Timeout		Timeout exceeded while waiting for Response from INTM ServiceEnabler		Major																																												1005		1006		Ja						1007		Ja

		NGIN.<feature> - INTMDialog		FATAL		jNETx Exception thrown!		A jNETx exception occurred.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.<feature> - INTMDialog		FATAL		jNETx Unexpected event!		A unexpected jNETx event occurred.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.<feature> - INTMDialog		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.<feature> - INTMDialog		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.<feature> - INTMDialog		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.Line Seizure Limitation XLA		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		Minor		301		1002		Ja

		NGIN.Line Seizure Limitation XLA		FATAL		Provisioning: Session Data variable *transKey* not provisioned or value is NULL		No Environment with name “transKey” defined or value (SessionData Variable Name) is not applicable.		Minor		301		1002		Ja

		NGIN.Line Seizure Limitation XLA		FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		Minor		301		1002		Ja

		NGIN.Line Seizure Limitation XLA		FATAL		Cluster Counter: Communication Error with Counter Server		A communication error occurred when trying to establish connection to CORBA counter server.		Major		301		1002		Ja

		NGIN.Line Seizure Limitation XLA		FATAL		Error during arming RRBCSM events		During arming of RRBCSM events an error occurred.		Major		301		1002		Ja

		NGIN.Line Seizure Limitation XLA		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not LineSeizureLimitationXLA		The FeatureData which is referenced from the FeatureNode is not of type LineSeizureLimitation.		Minor		301		1002		Ja

		NGIN.Line Seizure Limitation XLA		WARNING		Unspecified EventReportResEvent received:<received Event>		EventReportBCSM operation received which is not expected.		Major		301		1002		Ja

		NGIN.Line Seizure Limitation XLA		FATAL		Call Control RA: Error ocurred during waiting for Events		An unexpected error occurred during executing RouteACall Component.		Major		301		1002		Ja

		NGIN.Line Seizure Limitation XLA		FATAL		Error occured during CDL execution		An error occurred during execution of CallDuration Component.		Major		301		1002		Ja

		NGIN.Line Seizure Limitation XLA		WARNING		Counter value: <counterValue> is invalid		Read CounterValue is < 0 and hence not valid.		Major		301		1002		Ja

		NGIN.Line Seizure Limitation XLA		FATAL		Call Control RA: Error occured during ReleaseCall, causeValue= <Release Cause>		An unexpected error occurred during executing HangUpCall Component.		Major		301		1002		Ja

		NGIN.Line Seizure Limitation XLA		FATAL		jNETx Exception thrown!		An jNETx exception was thrown.		Critical		301		1002		Ja

		NGIN.Line Seizure Limitation XLA		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja

		NGIN.Line Seizure Limitation XLA		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja

		NGIN.Line Seizure Limitation XLA		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja

		NGIN.Mobile Location Screening		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type MobileLocationScreening.		Minor		301		1002		Ja						223		Ja						200		Ja																																																																								100		Ja

		NGIN.Mobile Location Screening		FATAL		Provisioning: MobileLocationScreening *<MLS Name>* has no MLSCriterion children provisioned		The specified MobileLocationScreening has no MLSCriterion children provisioned.		Minor		301		1002		Ja						223		Ja						200		Ja																																																																								100		Ja

		NGIN.Mobile Location Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja																																																																								100		Ja

		NGIN.Mobile Location Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja																																																																								100		Ja

		NGIN.Mobile Location Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja						223		Ja						200		Ja																																																																								100		Ja

		NGIN.Mobile Location Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja						223		Ja						200		Ja																																																																								100		Ja

		NGIN.Mobile Network Screening		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type MobileNetworkScreening.		Minor		301		1002		Ja						223		Ja						200		Ja																																																																								100		Ja

		NGIN.Mobile Network Screening		FATAL		Provisioning: MobileNetworkScreening *<MNS Name>* has no MNSCriterion children provisioned		The specified MobileNetworkScreening has no MNSCriterion children provisioned.		Minor		301		1002		Ja						223		Ja						200		Ja																																																																								100		Ja

		NGIN.Mobile Network Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja																																																																								100		Ja

		NGIN.Mobile Network Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja																																																																								100		Ja

		NGIN.Mobile Network Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja						223		Ja						200		Ja																																																																								100		Ja

		NGIN.Mobile Network Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja						223		Ja						200		Ja																																																																								100		Ja

		NGIN.MNPAssignRerouteNumber		FATAL		Provisioning: The Environment for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		Minor												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.MNPAssignRerouteNumber		FATAL		Provisioning: No EnvEntry *<EnvEntry Name>* found for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		No Environment with specified name is defined.		Minor												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.MNPAssignRerouteNumber		FATAL		Provisioning: No Value provisioned for EnvEntry *<EnvEntry Name>* for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry is null.		Minor												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.MNPAssignRerouteNumber		FATAL		Provisioning: Empty Value provisioned for EnvEntry *<EnvEntry Name>* for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry contains an empty String.		Minor												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.MNPAssignRerouteNumber		FATAL		Provisioning: EnvEntry value <EnvEntry.value> for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name> is not of type String		The SessionData Variable which is referenced in the EnvEntry object is not of type String.		Minor												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.MNPAssignRerouteNumber		FATAL		Session Data *<SessionData Name>* is not a String value		The SessionData Variable which is referenced in the EnvEntry object is not of type String.		Major												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.MNPAssignRerouteNumber		FATAL		Undefined PortedStatus value: <PortedStatus>		The value of PortedStatus is unknown.		Major												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.MNPAssignRerouteNumber		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.MNPAssignRerouteNumber		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type MNP Assign Reroute Number.		Critical												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.MNPAssignRerouteNumber		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.MNPAssignRerouteNumber		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.MNPAssignRerouteNumber		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Number Length Screening		FATAL		Provisioning: The Environment for <Feature Name> in template <LogicTemplate Name> is missing		The environment data for the NLS feature is missing.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Number Length Screening		FATAL		EnvEntry with key <Environment Entry Name> is null		An environment entry is missing.		Major		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Number Length Screening		FATAL		Provisioning: No EnvEntry *<EnvEntry Name>* found for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		No Environment with specified name is defined.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Number Length Screening		FATAL		Provisioning: No Value provisioned for EnvEntry *<EnvEntry Name>* for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry is null.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Number Length Screening		FATAL		Provisioning: Empty Value provisioned for EnvEntry *<EnvEntry Name>* for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for the dedicated EnvEntry contains an empty String.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Number Length Screening		FATAL		Provisioning: EnvEntry value <Data Name> for FeatureNode <Feature Name> in LogicTemplate <LogicTemplate Name> is not of type String		The value of an environment entry is not of type String.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Number Length Screening		FATAL		Provisioning: NumberLengthScreening <Feature Name> has no NLSCriterion children provisioned		The NLSCriterion object is missing in the specified NLS feature.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Number Length Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Number Length Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Number Length Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Number Length Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Number Translation		FATAL		Provisioning: Properties startPos and endPos in NTList Object <NTList Name> must not be -1		The Number Translation can not be executed, because it is not specified, where to start (startPos) and where to stop (endPos)		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Number Translation		FATAL		Provisioning: Context Variable <Context variable Name> is null, Exiting		The Replacement Number specified over an EnvEntry in the feature is not initialised		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Number Translation		WARNING		Provisioning: Properties replNumber and newNOA must be not null and replNumber can not be set to *NOT_USED* in NTList Object <NTList Name>		The Provisioning entries for properties replNumber and newNOA in this NTList Objects can not be empty or the replNumber can not be set to *NOT_USED*		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Number Translation		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>.		The FeatureData which is referenced from the FeatureNode is not of type NumberTranslation		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Number Translation		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Number Translation		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Number Translation		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Number Translation		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.On Net Termination		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																																								100		Ja

		NGIN.On Net Termination		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical												223		Ja						200		Ja																																																																								100		Ja

		NGIN.On Net Termination		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																																								100		Ja

		NGIN.On Net Termination		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical												223		Ja						200		Ja																																																																								100		Ja

		NGIN.Operation		FATAL		Provisioning: Operation *<OperationName>* value1 property is empty		The value1 is not datafilled.		Minor												223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Operation		FATAL		Provisioning: Operation *<OperationName>* value2 property is empty		The value2 is not datafilled.		Minor												223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Operation		FATAL		Provisioning: Operation *<OperationName>* method property is empty		The method is not datafilled.		Minor												223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Operation		FATAL		Provisioning: Operation *<OperationName>* result property is empty		The result is not datafilled.		Minor												223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Operation		FATAL		Provisioning: Operation *<OperationName>* value1 contains no variable of type Integer		value1 does not contain an integer value.		Minor												223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Operation		FATAL		Provisioning: Operation *<OperationName>* value2 contains no variable of type Integer		value2 does not contain an integer value.		Minor												223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Operation		FATAL		Provisioning: Operation *<OperationName>* value1 = <value1>, value2 = <value2>, method = ADD results in an Out Of Range result = <result>		The result does not fit in the integer range.		Minor												223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Operation		FATAL		Provisioning: Operation *<OperationName>* value1 = <value1>, value2 = <value2>, method = SUBTRACT results in an Out Of Range result = <result>		The result does not fit in the integer range.		Minor												223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Operation		FATAL		Provisioning: Operation *<OperationName>* value1 = <value1>, value2 = <value2>, method = MULTIPLY results in an Out Of Range result = <result>		The result does not fit in the integer range.		Minor												223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Operation		FATAL		Provisioning: Operation *<OperationName>* value2 contains *0* which is not valid in case of method = DIVIDE		The actual value of value2 is 0, which is not valid for divisions.		Minor												223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Operation		FATAL		Provisioning: Operation *<OperationName>* value2 contains *0* which is not valid in case of method = MODULO		The actual value of value2 is 0, which is not valid for modulo operations.		Minor												223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Operation		FATAL		Provisioning: Operation *<OperationName>* Method *<MethodName>* is not supported		An unknown method name is used.		Minor												223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Operation		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical												223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Operation		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical												223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Operation		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical												223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.Operation		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical												223		Ja						200		Ja						1015		Ja						1001		Ja																																1008		Ja						1000		Ja														100		Ja

		NGIN.OPSCFQ		FATAL		Unable to create new ChargingSession		Error during create new Charging Session.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.OPSCFQ		FATAL		Unsupported ResultCode field = <ResultCode>		The ResultCode in the INTM ResponseMessage is not supported.		Major																																												1005		1006		Ja						1007		Ja

		NGIN.OPSCFQ		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not OPSCFirstQuery		The FeatureData which is referenced from the FeatureNode is not of type OPSCFirstQuery.		Minor																																												1005		1006		Ja						1007		Ja

		NGIN.OPSCFQ		FATAL		Missing ForwardToNr in CTX.atsi.speech.CFNRC.cfwdnumber		The ForwardTo number could not be found in the SessionData		Major																																												1005		1006		Ja						1007		Ja

		NGIN.OPSCFQ		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.OPSCFQ		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.OPSCFQ		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																																												1005		1006		Ja						1007		Ja

		NGIN.Percentage Call Distribution		FATAL		Provisioning: The sum of percentage rates of the feature data <FeatureData Name> is bigger than 100		The sum of the percentage rates for all exits is bigger than 100.		Minor		301		1002		Ja

		NGIN.Percentage Call Distribution		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type PercentageCallDistribution.		Minor		301		1002		Ja

		NGIN.Percentage Call Distribution		FATAL		Provisioning: PercentageCallDistribution *<FeatureData Name>* has no PercentageRate children provisioned		No PercentageRate is provisioned.		Minor		301		1002		Ja

		NGIN.Percentage Call Distribution		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical		301		1002		Ja

		NGIN.Percentage Call Distribution		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja

		NGIN.Percentage Call Distribution		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja

		NGIN.Percentage Call Distribution		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja

		NGIN.Play Announcement		FATAL		Provisioning: The language is not set for <FeatureData Name>		The language is not set in the PA feature.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: The language <language> is not allowed for <FeatureData Name>		A wrong language is set in the PA feature.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: The uri is not set for <FeatureData Name>		The uri is not set in the PA feature.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: There is no Announc object provisioned for <FeatureData Name>		No Announc child object is provisioned in the PA feature.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: There is no IVR object provisioned for the Announc <FeatureData Name>		No IVR object is referenced from the PA feature.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: The SessionData variable *<SessionData Name>* has value <value>, but negative values are not allowed		As the value will be appended to the ivrAddress, negative values are not allowed		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: Only digits from 0 to E are allowed for ivrAddressSuffix in IVR *<IVRName>*		The ivrAddressSuffix is not set correctly		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Error during arming RRBCSM events		An error occurred during arming RRBCSM events.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not PlayAnnouncement		The FeatureData which is referenced from the FeatureNode is not of type PlayAnnouncement.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: No AnnouncText is provisioned for Announc <Announc Name> and fileId is not used		Neither a AnnouncText is provisioned nor a fileId.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: AnnouncText is provisioned for Announc *<Announc Name>* and fileId is set, together not possible		Both AnnouncText and fileId are provisioned.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: The type *<Bargein Type>* for bargein is not supported in PPFENetwork *<PPFENetwork Name>*		A wrong bargein type is provisioned in PPFENetwork.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: The type *<Bargein Type>* for bargein is not supported in Announc *<Announc Name>*		A wrong bargein type is provisioned in Announc.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: More than one AnnouncText is provisioned for pos=<position> in Announc <Announc Name>		Two or more AnnouncText are provisioned for the same position.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: The SessionData variable <Session Data Name> does not exist in Announc *<Announc Name>* , AnnouncText *<AnnouncText Name>*		An unknown SessionData variable is used.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: The SessionData variable *<Session Data Name>* is not of type Integer in Announc *<Announc Name>* , AnnouncText *<AnnouncText Name>*		The SessionData variable is of a wrong type.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: The AnnouncText <AnnouncText Name> on pos=<position1> has a reference to pos=<position2> which is not variable		The reference position is wrong.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: The AnnouncText <AnnouncText Name> on pos=<position1> has a reference to pos=<position2>, although it is variable		A variable AnnouncText can not reference another variable AnnouncText..		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: The AnnouncText <AnnouncText Name> on pos=<position> has a unknown type=<type>		Either a reference position or a type is wrong.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		User Interaction RA: Error occured during VXML interaction		An unexpected error occurred during executing VXML UserInteraction Component.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		INFO		Disconnected during VXML interaction		A disconnect occurred during executing VXML UserInteraction Component.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: <number> AnnouncText objects are provisioned for Announc *<Announc Name>*, but only a maximum of 2 is allowed for non-VoiceXML announcements		Too many AnnouncText objects are provisioned fot the specified Announc.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: In AnnouncText *<AnnouncText Name>* the pos=<position>, but only a total of <number> AnnouncText objects is provisioned in Announc *<Announc Name>*		A wrong position is used in AnnouncText.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: In AnnouncText *<AnnouncText Name>* the pos=<position>, but only positive Integers are allowed		A wrong position is used in AnnouncText.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: The SessionData variable *<SessionData Name>* has value <value>, but only a maximum of two digits is allowed		The value of the SessionData variable is worng.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: In Announc *<Announc Name>* , AnnouncText *<AnnouncText Name>* is not variable, but for non-VoiceXML announcements only variable AnnouncText objects are allowed		The type of the AnnouncText is wrong.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		RouteSelectFailureSpecificInfo not received, can not determine releaseCause		The causeValue from EventReportBCSM (DP4-RouteSelectFailure) operation could not be determined, whether Announcement was played successfully.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		WARNING		Received cause: <received CauseValue> is not the success cause: <SuccessCause> for Announc <Announc Name>		The causeValue which is received in EventReportBCSM operation (DP4 –oRouteSelectFailure / DP9 - oDisconnect) is not the expected success cause. Which leads to an error during PlayAnnouncement on the IVR side.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		WARNING		Additional Data not available for causeValue determination		The causeValue can not be determined.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Error occured during Sending ReleaseCall, causeValue=<causeValue>		An unexpected error occurred during executing HangUpCall Component.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Answer received for announcement without answer * + announc.getName()		An unexpected Answer message was received from the IVR.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		RespOverrunTimeout: <RespOverrunTimeout> for Announc <Announc Name> exceeded		Response Overrun Timeout exceeded while waiting for Response (EventReportBCSM operation) from IVR or from the vXML platform.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Announcement		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Play Single Announcement		FATAL		Provisioning: There is no Announcement provisioned for <FeatureData Name>		No Announcement object is referenced from FeatureData.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Play Single Announcement		FATAL		Provisioning: There is no IVR provisioned for the Announcement <Announcement Name>		No IVR object is referenced from associated Announcement object.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Play Single Announcement		WARNING		CAP2 TDP3-T not supported for Announcement with id=<Announcement ID> (With Answer)		Connect operation is not supported in gsmSSF state WFIPD (Waiting for Instruction Post Disconnect) for CAPII DP3 trunk triggered calls.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Play Single Announcement		FATAL		Error during arming RRBCSM events		The RRBCSM events could not be armed.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Play Single Announcement		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not PlaySingleAnnounc		The FeatureData which is referenced from the FeatureNode is not of type PlaySingleAnnounc.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Play Single Announcement		FATAL		RouteSelectFailureSpecificInfo not received, can not determine releaseCause		The causeValue from EventReportBCSM (DP4-RouteSelectFailure) operation could not be determined, whether Announcement was played successfully.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Play Single Announcement		WARNING		Unspecified EventReportResEvent received:<received Event>		EventReportBCSM operation received which is not expected.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Play Single Announcement		FATAL		Answer received for announcement without answer, id=<AnnouncID>		A Answer message was received for an announcement without an answer.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Play Single Announcement		FATAL		RespOverrunTimeout: <RespOverrunTimeout> for AnnoucementId: <Announcement ID>  exceeded		Response Overrun Timeout exceeded while waiting for Response (EventReportBCSM operation) from IVR or from the vXML platform.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Play Single Announcement		WARNING		Received cause: <received CauseValue> is not the success cause: <SuccessCause> for annoucementId=<Announcement ID>		The causeValue which is received in EventReportBCSM operation (DP4 –oRouteSelectFailure / DP9 - oDisconnect) is not the expected success cause. Which leads to an error during PlayAnnouncement on the IVR side.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Play Single Announcement		WARNING		Additional Data not available for causeValue determination		The causeValue cannot be determined because the additional data is not available.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Play Single Announcement		FATAL		Error occured during Sending ReleaseCall, causeValue=<causeValue>		An unexpected error occurred during executing HangUpCall Component.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Play Single Announcement		FATAL		User Interaction RA Error occured during VXML interaction		An unexpected error occurred during executing VXML UserInteraction Component.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Play Single Announcement		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Play Single Announcement		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Play Single Announcement		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Ported Number Screening		FATAL		Provisioning: The Environment for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Ported Number Screening		FATAL		Provisioning: No EnvEntry *<EnvEntry Name>* found for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		No Environment with specified name is defined.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Ported Number Screening		FATAL		Provisioning: No Value provisioned for EnvEntry *<EnvEntry Name>* for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for he dedicated EnvEntry is null.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Ported Number Screening		FATAL		Provisioning: Empty Value provisioned for EnvEntry *<EnvEntry Name>* for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name>		The value property for he dedicated EnvEntry contains an empty String.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Ported Number Screening		FATAL		Provisioning: EnvEntry value <EnvEntry.value> for FeatureNode <FeatureNode Name> in LogicTemplate <LogicTemplate Name> is not of type String		The SessionData Variable which is referenced in the EnvEntry object is not of type String.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Ported Number Screening		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type PortedNumberScreening.		Critical		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Ported Number Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Ported Number Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Ported Number Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Ported Number Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan - AnalyzeDialPlan		FATAL		Incomplete Address: The CalledPartyNumber=<CDPN> is shorter than VPNAccount.minFullPrivateNumberLen=<minFullPrivateNumberLen>		The length of CalledPartyNumberDigits is shorter than the minimum length of the full private number. The dialled number could not be translated.		Major												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan - AnalyzeDialPlan		FATAL		Provisioning: SiteDialPlan is applicable but VPNAccount.siteDialPlanMinPrivateNumberLen is NOT USED		The Registered Site Dialplan is used, but the property VPNAccount.siteDialPlanMinPrivateNumberLen is set to NOT USED.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan - Direct To VoiceMail		FATAL		Provisioning: SubscriberRelatedInfo object is missing with Name=voiceMail		The SubscriberRelatedInfo object is missing for the appropriate Subscriber object with NodeName “voiceMail”.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan - PAScreening		FATAL		Provisioning: VPNAccount for called party not found for AccountId=<B party AccountId>		The dedicated VPNAccount is not found for the Account associated to the PublicAccess Subscriber.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan - PAScreening		FATAL		Provisioning: VPNProvider for called party not found for ProviderId=<B party ProviderId>		The dedicated VPNProvider is not found for the Provider associated to the PublicAccess Subscriber.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan - PAScreening		FATAL		Provisioning: No PublicAccess.DefaultRegionCode provisioned for PAN=<PublicAccessNumber>		The PublicAccess.isSingleRegion is enabled, but the PublicAccess.defaultRegionCode is set to NOT USED.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan - PAScreening		FATAL		Provisioning: Operator Public Number not provisioned for PublicAccess Address: <PublicAccessNumber>		The PublicAccess.isOperatorPublic is enabled, but the PublicAccess.operatorPublicNumber is set to NOT USED.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan - PAScreening		FATAL		Provisioning: Operator Private Number not provisioned for PublicAccess Address: <PublicAccessNumber>		The PublicAccess.isOperatorPublic is disabled, but the PublicAccess.operatorPrivateNumber is set to NOT USED.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan - PAScreening		FATAL		Provisioning: Subscriber object not found for PrivateOperator VPN: <B party ProviderId_AccountId_PublicAccess.OperatorPrivateNumber>		The parent Subscriber object can not be gathered from the VPN object.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan - PAScreening		FATAL		Provisioning: VPN Object not found for PrivateOperator with ProviderId_AccountId_privateNr=<B party ProviderId_AccountId_PublicAccess.OperatorPrivateNumber>		The dedicated VPN object is not found for the PublicAccess.OpeartorPrivateNumber.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan - ForceOnNet		FATAL		Provisioning: Parent Account object not found for Subscriber.name=<Subscriber Name>		The parent object of type Account is not found for the appropriate Subscriber object.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan - ForceOnNet		FATAL		Provisioning: Child VPNAccount object not found for Account.name=<Account Name>		The child object of type VPNAccount is not found for the appropriate Account profile.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan - ForceOnNet		FATAL		Provisioning: Parent Provider object not found for Account.name=<Account Name>		The parent object of type Provider is not found for the appropriate Account object.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan - ForceOnNet		FATAL		Provisioning: Child VPNProvider object not found for Provider.name=<Provider Name>		The child object of type VPNProvider is not found for the appropriate Provider profile.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan		FATAL		Provisioning: SiteDialPlan can not be determined with id=<siteId>, for accountId=<A AccountId>		The SiteDialPlan object with nodeName=VPN(Calling).homeSiteId can not be found.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan		FATAL		Provisioning: No Operator object provisioned for AccountId=<A party accountId>		No Operator object is provisioned for the appropriate VPNAccount object.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan		FATAL		Provisioning: VPN Object not found for Operator with ProviderId_AccountId_privateNr=<A party providerId_accountId_Operator.Number>		The dedicated VPN object is missing for the provisioned private operator number.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan		FATAL		Provisioning: Parent Account object not found for Subscriber.name=<Subscriber Name>		The parent object of type Account is not found for the appropriate Subscriber object.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan		FATAL		Provisioning: Child VPNAccount object not found for Account.name=<Account Name>		The child object of type VPNAccount is not found for the appropriate Account profile.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan		FATAL		Provisioning: Parent Provider object not found for Account.name=<Account Name>		The parent object of type Provider is not found for the appropriate Account object.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan		FATAL		Provisioning: Child VPNProvider object not found for Provider.name=<Provider Name>		The child object of type VPNProvider is not found for the appropriate Provider profile.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan		WARNING		Provisioning: No VPNAccount.PaOnNetNetworkCallType provisioned for AccountId=<A party AccountId>		A PublicAccess call was made to a different Account, but the VPNAccount.paOnNetNetworkCallType is set to NOT USED. The PrivateNumberPlan.defaultOffNetCallType is used instead.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan		FATAL		Provisioning: PrivateNumberingPlanMapping object can not be determined for CallType =<used callType> and default CallType=<default callType for node name mapping>		A PrivateNumberingPlanMapping object is missing containing the determined callType and the defaultCallType (e.g. PrivateNumberingPlan.defaultOffNetCallType)		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan		FATAL		Provisioning: PrivateNumberingPlanMapping object can not be determined for CallType=<determined callType>		A PrivateNumberingPlanMapping object is missing containing the determined callType.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type PrivateNumberingPlan.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Private Numbering Plan		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Prompt And Collect		FATAL		Provisioning: There is no First Announcement provisioned for <FeatureData Name>		No first Announcement object is referenced from FeatureData.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.Prompt And Collect		FATAL		Provisioning: There is no Second Announcement provisioned for <FeatureData Name>		No second Announcement object is referenced from FeatureData.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.Prompt And Collect		FATAL		Provisioning: There is no IVR provisioned for the AnnouncementId <Announcement ID>		No IVR object is referenced from associated Announcement object.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.Prompt And Collect		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not PromptAndCollect		The FeatureData which is referenced from the FeatureNode is not of type PromptAndCollect.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.Prompt And Collect		FATAL		User Interaction RA Error occured during VXML interaction		An unexpected error occurred during executing VXML UserInteraction Component.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.Prompt And Collect		FATAL		PromptAndCollect.collectionRespTimeout: <PromptAndCollect.collectionRespTimeout> exceeded		The collection response timeout plus the maxAnnounceDuration of the first Annoucement exceeded.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.Prompt And Collect		WARNING		No collected digits received		No collected digits were sent via VXML connection.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.Prompt And Collect		FATAL		jNETx Exception thrown!		An jNETx exception was thrown.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.Prompt And Collect		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.Prompt And Collect		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.Prompt And Collect		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja														100		Ja

		NGIN.Public Access - PAScreening		FATAL		Provisioning: Subscriber not found with format=E_164, key = <normalized CDPN>		The PublicAccess Subscriber can not be determined using the normalized CDPN.		Minor												223		Nein						200		Nein																																																								1000		Nein														100		Nein

		NGIN.Public Access - PAScreening		FATAL		Provisioning: PublicAccess object not found for Subscriber.address=<PublicAccess Subscriber.Address>		The PublicAccess object can not be found for the appropriate Subscirber object.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Public Access - PAScreening		FATAL		Provisioning: VPNAccount for called party not found for AccountId=<B party AccountId>		The dedicated VPNAccount is not found for the Account associated to the PublicAccess Subscriber.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Public Access - PAScreening		FATAL		Provisioning: VPNProvider for called party not found for ProviderId=<B party ProviderId>		The dedicated VPNProvider is not found for the Provider associated to the PublicAccess Subscriber.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Public Access - PAScreening		FATAL		Provisioning: No PublicAccess.DefaultRegionCode provisioned for PAN=<PublicAccessNumber>		The PublicAccess.isSingleRegion is enabled, but the PublicAccess.defaultRegionCode is set to NOT USED.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Public Access - PAScreening		FATAL		Provisioning: Operator Public Number not provisioned for PublicAccess Address: <PublicAccessNumber>		The PublicAccess.isOperatorPublic is enabled, but the PublicAccess.operatorPublicNumber is set to NOT USED.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Public Access - PAScreening		FATAL		Provisioning: Operator Private Number not provisioned for PublicAccess Address: <PublicAccessNumber>		The PublicAccess.isOperatorPublic is disabled, but the PublicAccess.operatorPrivateNumber is set to NOT USED.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Public Access - PAScreening		FATAL		Provisioning: Subscriber object not found for PrivateOperator VPN: <B party ProviderId_AccountId_PublicAccess.OperatorPrivateNumber>		The parent Subscriber object can not be gathered from the VPN object.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Public Access - PAScreening		FATAL		Provisioning: VPN Object not found for PrivateOperator with ProviderId_AccountId_privateNr=<B party ProviderId_AccountId_PublicAccess.OperatorPrivateNumber>		The dedicated VPN object is not found for the PublicAccess.OpeartorPrivateNumber.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Public Access		FATAL		CalledPartyNumber is not available for number normalization		The Called Party Number Digits are not applicable from the InitialDP operation.		Major												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Public Access		FATAL		Provisioning: Referenced LogicTemplate not found from PublicAccess profile for Subscriber.address <PublicAccess Subscriber.Address>		The LogicTemplate reference is missing for the found PublicAccess object.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Public Access		FATAL		Provisioning: StatutoryHolidayList not found		Neither from B party Subscriber, Account nor Provider a StatutoryHolidayList is referenced.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Public Access		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Public Access		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Public Access		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.USSD Query Opsc		FATAL		Provisioning: Context variable *CTX.ussd.Imsi* is null. Exiting		No Session variable with name “ussd.Imsi” defined or value (SessionData Variable Name) is not applicable.		Minor																																																														USSD		Ja

		NGIN.USSD Query Opsc		FATAL		Provisioning: Voucher code is out of range		The voucher code is out of range.		Minor																																																														USSD		Nein

		NGIN.USSD Query Opsc		FATAL		OPSC: OUM response message is null		The OUM request returned no response		Major																																																														USSD		Ja

		NGIN.USSD Query Opsc		FATAL		OPSC: Error occured		The Charging ABB exited on the path “Error” or “Disconnected” path.Maybe Problems with the ServiceEnabler.		Major																																																														USSD		Ja

		NGIN.USSD Query Opsc		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type USSD Query Opsc.		Minor																																																														USSD		Ja

		NGIN.USSD Query Opsc		FATAL		OUM SE Timeout occured		Timeout exceeded while waiting for Response from OUM ServiceEnabler		Major																																																														USSD		Ja

		NGIN.USSD Query Opsc		FATAL		OPSC: Got OUM error code <OUM ErrorCode>		OUM returned an error code.		Major																																																														USSD		Ja

		NGIN.USSD Query Opsc		FATAL		OPSC: OUM exception caught!, <TpCommonException>		Charging ABB throwed a TpCommonException		Major																																																														USSD		Ja

		NGIN.USSD Query Opsc		FATAL		OPSC: Caugth OUM timeout		The Charging ABB exited on the path “SessionAborted”. This can be interpreted as ServiceEnabler timeout		Major																																																														USSD		Ja

		NGIN.USSD Query Opsc		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																																																														USSD		Ja

		NGIN.USSD Query Opsc		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																																																														USSD		Ja

		NGIN.USSD Query Opsc		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																																																														USSD		Ja

		NGIN.Quota Call Distribution		FATAL		Cluster Counter: Communication Error with Counter Server		A communication error occurred when trying to establish connection to CORBA counter server.		Major		301		1002		Ja

		NGIN.Quota Call Distribution		FATAL		Provisioning: QuotaCallDistribution *<FeatureData Name>* has no QuotaCriterion children provisioned		No QuotaCriterion is provisioned for the specified QCD feature.		Minor		301		1002		Ja

		NGIN.Quota Call Distribution		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical		301		1002		Ja

		NGIN.Quota Call Distribution		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not QuotaCallDistribution		The FeatureData which is referenced from the FeatureNode is not of type QuotaCallDistribution.		Minor		301		1002		Ja

		NGIN.Quota Call Distribution		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja

		NGIN.Quota Call Distribution		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja

		NGIN.Quota Call Distribution		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja

		NGIN.Release Call		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not ReleaseCall		The FeatureData which is referenced from the FeatureNode is not of type ReleaseCall.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Release Call		FATAL		Call Control RA: Error occured during ReleaseCall feature		An unexpected error occurred during executing Continue Component.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Release Call		FATAL		User Interaction RA: Error occured during ReleaseCall feature		An unexpected error occurred during executing UserInteraction Component.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Release Call		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Release Call		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Release Call		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja						401		Ja						100		Ja

		NGIN.Reset Call Counter		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical		301		1002		Ja

		NGIN.Reset Call Counter		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type ResetCallCounter.		Critical		301		1002		Ja

		NGIN.Reset Call Counter		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja

		NGIN.Reset Call Counter		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja

		NGIN.Reset Call Counter		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja

		NGIN.Route Call XLA		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja						401		Ja						100		Ja

		NGIN.Route Call XLA		FATAL		Provisioning: Session Data variable *transKey* not provisioned or value is NULL		No Environment with name “transKey” defined or value (SessionData Variable Name) is not applicable.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja						401		Ja						100		Ja

		NGIN.Route Call XLA		FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja						401		Ja						100		Ja

		NGIN.Route Call XLA		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not RouteCallXLA		The FeatureData which is referenced from the FeatureNode is not of type RouteCallXLA.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja						401		Ja						100		Ja

		NGIN.Route Call XLA		WARNING		Unspecified EventReportResEvent received:<received Event>		EventReportBCSM operation received which is not expected.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja						401		Ja						100		Ja

		NGIN.Route Call XLA		FATAL		Call Control RA: Error ocurred during waiting for Events		An unexpected error occurred during executing RouteACall Component.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja						401		Ja						100		Ja

		NGIN.Route Call XLA		FATAL		Call Control RA: Error occured during RouteCall		An unexpected error occurred during executing RouteACall Component (TC_END).		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja						401		Ja						100		Ja

		NGIN.Route Call XLA		FATAL		Call Control RA: Error occured during ReleaseCall, causeValue=<causeValue>		An unexpected error occurred during executing HangUpCall Component.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja						401		Ja						100		Ja

		NGIN.Route Call XLA		FATAL		Error occured during CDL execution		An error occurred during execution of CallDuration Component.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja						401		Ja						100		Ja

		NGIN.Route Call XLA		FATAL		Error, Timeout occured while waiting for ActivityTestResponse with NetworkOperator.activityTestInterval = <ActivityTestInterval>, transaction assumed to be disconnected		An timeout occurred while waiting for the ActivityTestResponse.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja						401		Ja						100		Ja

		NGIN.Route Call XLA		FATAL		jNETx Exception thrown!		An jNETx exception was thrown.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja						401		Ja						100		Ja

		NGIN.Route Call XLA		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja						401		Ja						100		Ja

		NGIN.Route Call XLA		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja						401		Ja						100		Ja

		NGIN.Route Call XLA		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja																																								1000		Ja						401		Ja						100		Ja

		NGIN.Route Call		FATAL		Provisioning: Session Data variable *destRoutingDigitsKey* or *destRoutingNoaKey* not provisioned or value is NULL		The EnvEntry.value is null or the content from the SessionDataVariable is null.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja														1008		Ja						1000		Ja						401		Ja						100		Ja

		NGIN.Route Call		FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja														1008		Ja						1000		Ja						401		Ja						100		Ja

		NGIN.Route Call		FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type NatureOfAddress		The SessionData Variable which is referenced in the Environment object is not of type NatureOfAddress.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja														1008		Ja						1000		Ja						401		Ja						100		Ja

		NGIN.Route Call		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not RouteCall		The FeatureData which is referenced from the FeatureNode is not of type RouteCall.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja														1008		Ja						1000		Ja						401		Ja						100		Ja

		NGIN.Route Call		WARNING		Unspecified EventReportResEvent received:<received Event>		EventReportBCSM operation received which is not expected.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja														1008		Ja						1000		Ja						401		Ja						100		Ja

		NGIN.Route Call		FATAL		Call Control RA: Error ocurred during waiting for Events		An unexpected error occurred during executing RouteACall Component.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja														1008		Ja						1000		Ja						401		Ja						100		Ja

		NGIN.Route Call		FATAL		Call Control RA: Error occured during RouteCall		An unexpected error occurred during executing RouteACall Component (TC_END).		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja														1008		Ja						1000		Ja						401		Ja						100		Ja

		NGIN.Route Call		FATAL		Call Control RA: Error occured during ReleaseCall, causeValue=<causeValue>		An unexpected error occurred during executing HangUpCall Component.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja														1008		Ja						1000		Ja						401		Ja						100		Ja

		NGIN.Route Call		FATAL		Error occured during CDL execution		An error occurred during execution of CallDuration Component.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja														1008		Ja						1000		Ja						401		Ja						100		Ja

		NGIN.Route Call		FATAL		Error during arming RRBCSM events		During arming of RRBCSM events an error occurred.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja														1008		Ja						1000		Ja						401		Ja						100		Ja

		NGIN.Route Call		FATAL		Error, Timeout occured while waiting for ActivityTestResponse with NetworkOperator.activityTestInterval = <ActivityTestInterval>, transaction assumed to be disconnected		An timeout occurred while waiting for the ActivityTestResponse.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja														1008		Ja						1000		Ja						401		Ja						100		Ja

		NGIN.Route Call		FATAL		jNETx Exception thrown!		An jNETx exception was thrown.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja														1008		Ja						1000		Ja						401		Ja						100		Ja

		NGIN.Route Call		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja														1008		Ja						1000		Ja						401		Ja						100		Ja

		NGIN.Route Call		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja														1008		Ja						1000		Ja						401		Ja						100		Ja

		NGIN.Route Call		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja														1008		Ja						1000		Ja						401		Ja						100		Ja

		NGIN.Route With CF XLA		FATAL		Provisioning: The environment entry for <FeatureData Name> in template <LogicTemplate Name> is missing		No Environment object is provisioned below the FeatureNode object.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Route With CF XLA		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not RouteWithCFXLA		The FeatureData which is referenced from the FeatureNode is not of type RouteWithCFXLA.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Route With CF XLA		FATAL		Provisioning: Session Data variable *transKey* not provisioned or value is NULL		No Environment with name “transKey” defined or value (SessionData Variable Name) is not applicable.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Route With CF XLA		FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		Minor		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Route With CF XLA		WARNING		Unspecified EventReportResEvent received:<received Event>		EventReportBCSM operation received which is not expected.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Route With CF XLA		FATAL		Call Control RA: Error ocurred during waiting for Events		An unexpected error occurred during executing RouteACall Component.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Route With CF XLA		FATAL		Call Control RA: Error occured during ReleaseCall, causeValue=<causeValue>		An unexpected error occurred during executing HangUpCall Component.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Route With CF XLA		FATAL		Error occured during CDL execution		An error occurred during execution of CallDuration Component.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Route With CF XLA		FATAL		Error during arming RRBCSM events		During arming of RRBCSM events an error occurred.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Route With CF XLA		FATAL		Error, Timeout occured while waiting for ActivityTestResponse with NetworkOperator.activityTestInterval = <ActivityTestInterval>, transaction assumed to be disconnected		An timeout occurred while waiting for the ActivityTestResponse.		Major		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Route With CF XLA		FATAL		jNETx Exception thrown!		A jNETx exception was thrown.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Route With CF XLA		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Route With CF XLA		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Route With CF XLA		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja						223		Ja						200		Ja						1015		Ja						1001		Ja						1005		1006		Ja						1007		Ja																						1000		Ja														100		Ja

		NGIN.Reset Quota Counter		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical		301		1002		Ja

		NGIN.Reset Quota Counter		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type ResetQuotaCounter.		Critical		301		1002		Ja

		NGIN.Reset Quota Counter		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja

		NGIN.Reset Quota Counter		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja

		NGIN.Reset Quota Counter		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja

		NGIN.USSD Send Response		FATAL		Provisioning: Context variable *JNETxuiCall* is null. Exiting		The uiCall object is null.		Minor																																																														USSD		Ja

		NGIN.USSD Send Response		FATAL		Provisioning: Context variable *CTX.ussd.Response* is null. Exiting		No Session variable with name “ussd.Response” defined or value (SessionData Variable Name) is not applicable.		Minor																																																														USSD		Ja

		NGIN.USSD Send Response		FATAL		User Interaction RA: Error occured during User interaction		An unexpected error occurred during executing UserInteraction Component.		Major																																																														USSD		Ja

		NGIN.USSD Send Response		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																																																														USSD		Ja

		NGIN.USSD Send Response		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Minor																																																														USSD		Ja

		NGIN.USSD Send Response		FATAL		Some Exception caught!		An undefined exception was caught during logic execution.		Critical																																																														USSD		Ja

		NGIN.USSD Send Response		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type USSD Search Text Objects.		Critical																																																														USSD		Ja

		NGIN.USSD Send Response		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical																																																														USSD		Ja

		NGIN.Simple Reroute		FATAL		Provisioning: Session Data variable *IDP.calledParty.digits* not provisioned or value is NULL		No Environment with name “calledParty.digits” defined or value (SessionData Variable Name) is not applicable.		Minor												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																																						100		Ja

		NGIN.Simple Reroute		FATAL		Provisioning: Session Data variable *destRoutingDigitsKey* or *destRoutingNoaKey* not provisioned or value is NULL		The SessionData Variable which is referenced in the Environment object is NULL.		Minor												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																																						100		Ja

		NGIN.Simple Reroute		FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type String		The SessionData Variable which is referenced in the Environment object is not of type String.		Minor												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																																						100		Ja

		NGIN.Simple Reroute		FATAL		Provisioning: The environment entry for <FeatureData Name> of template <LogicTemplate Name> points to the session data field <SessionData Name> which is not of type NatureOfAddress		The SessionData Variable which is referenced in the Environment object is not of type NatureOfAddress.		Minor												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																																						100		Ja

		NGIN.Simple Reroute		FATAL		ReplacementCLI is null		The ReplacementCLI is null.		Major												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																																						100		Ja

		NGIN.Simple Reroute		FATAL		Provisioning: Provider object not found		The Provider object is not applicable.		Minor												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																																						100		Ja

		NGIN.Simple Reroute		FATAL		Provisioning: Rerouting object not found		The Rerouting object is not applicable.		Minor												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																																						100		Ja

		NGIN.Simple Reroute		FATAL		Cluster Map: Communication Error		Feature cannot communicate with ClusterMap Server.		Major												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																																						100		Ja

		NGIN.Simple Reroute		FATAL		ClusterMap: CorrelationId is null.		ClusterMap didn*t return a valid CorrelationId.		Major												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																																						100		Ja

		NGIN.Simple Reroute		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																																						100		Ja

		NGIN.Simple Reroute		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																																						100		Ja

		NGIN.Simple Reroute		FATAL		Some Exception caught!		An undefined exception was caught during logic execution.		Critical												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																																						100		Ja

		NGIN.Simple Reroute		FATAL		NotSupportedException caught!		A NotSupportedException was caught during logic execution.		Critical												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																																						100		Ja

		NGIN.Simple Reroute		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																																						100		Ja

		NGIN.Simple Reroute		FATAL		IOException caught!		An IOException was caught during ClusterMap communication.		Critical												223		Ja						200		Ja																						1005		1006		Ja						1007		Ja																																						100		Ja

		NGIN.Simple Sub Template		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Simple Sub Template		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Simple Sub Template		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Simple Sub Template		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.USSD Search Text Objects		FATAL		Provisioning: Context variable *CTX.ussd.searchTextMappingString* or context variable *CTX.ussd.searchTextString* is null		No Session variable with name “ussd.searchTextString” or “ussd.searchTextMappingString” defined or value (SessionData Variable Name) is not applicable.		Minor																																																														USSD		Ja

		NGIN.USSD Search Text Objects		FATAL		Provisioning: TextMapping object not found		The TextMapping object is not applicable.		Minor																																																														USSD		Ja

		NGIN.USSD Search Text Objects		FATAL		Provisioning: TextGroup object not found		The TextGroup object is not applicable.		Minor																																																														USSD		Ja

		NGIN.USSD Search Text Objects		FATAL		Provisioning: Text object not found		The Text object is not applicable.		Minor																																																														USSD		Ja

		NGIN.USSD Search Text Objects		FATAL		Provisioning: TextArray attribute not found		The TextArray attribute of the object TextMapping not found		Minor																																																														USSD		Ja

		NGIN.USSD Search Text Objects		WARNING		Provisioning: Text Object <TextObject Name>is incorrect		The Text object is incorrect.		Minor																																																														USSD		Ja

		NGIN.USSD Search Text Objects		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type USSD Search Text Objects.		Minor																																																														USSD		Ja

		NGIN.USSD Search Text Objects		WARNING		Provisioning: Answer text longer then maxTextLength, <UssdText>		The answer text is longer then maxTextLength.		Minor																																																														USSD		Ja

		NGIN.USSD Search Text Objects		WARNING		Provisioning: Enviroment <EnvEntry Name> not found		The specified environment entry could not be found.		Minor																																																														USSD		Ja

		NGIN.USSD Search Text Objects		FATAL		Provisioning: Context variable *ussd.searchTextGroupString* is null. Exiting		No Session variable with name “ussd.searchTextGroupString” defined or value (SessionData Variable Name) is not applicable.		Minor																																																														USSD		Ja

		NGIN.USSD Search Text Objects		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																																																														USSD		Ja

		NGIN.USSD Search Text Objects		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																																																														USSD		Ja

		NGIN.USSD Search Text Objects		FATAL		Some Exception caught!		An undefined exception was caught during logic execution.		Critical																																																														USSD		Ja

		NGIN.USSD Search Text Objects		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical																																																														USSD		Ja

		NGIN.USSD Search Text Objects		FATAL		Exception caught during char mapping!		A exception was caught during char mapping logic		Critical																																																														USSD		Ja

		NGIN.Termination Access		FATAL		CalledPartyNumber is not available for number normalization		The Called Party Number was not set into Session Data previously.		Major																				200		Ja																																																																								100		Ja

		NGIN.Termination Access		FATAL		Provisioning: Parent Subscriber object not found for XCARDAddress.name=<XCARDAddress Name>		The parent object of type Subscriber is not found for the appropriate XCARDAddress object.		Minor																				200		Ja																																																																								100		Ja

		NGIN.Termination Access		FATAL		Provisioning: Parent Subscriber object not found for AdditionalAddress.name=<AdditionalAddress Name>		The parent object of type Subscriber is not found for the appropriate AdditionalAddress object.		Minor																				200		Ja																																																																								100		Ja

		NGIN.Termination Access		FATAL		Provisioning: Subscriber, AdditionalAddress or XCARDAddress object not found for address=<CallingPartyNumberDigits> with format=E.164		The object identifying the calling party of type XCARDAddress , AdditionalAddress or Subscriber was not found.		Minor																				200		Ja																																																																								100		Ja

		NGIN.Termination Access		FATAL		Provisioning: VPN object for called party not found for Subscriber.address <digits identifying the calling party>		There is no convenient VPN object provisioned for the found Subscriber object.		Minor																				200		Ja																																																																								100		Ja

		NGIN.Termination Access		FATAL		Provisioning: Parent Account object not found for Subscriber.name=<Subscriber Name>		The parent object of type Account is not found for the appropriate Subscriber object.		Minor																				200		Ja																																																																								100		Ja

		NGIN.Termination Access		FATAL		Provisioning: Child VPNAccount object not found for Account.name=<Account Name>		The child object of type VPNAccount is not found for the appropriate Account profile.		Minor																				200		Ja																																																																								100		Ja

		NGIN.Termination Access		FATAL		Provisioning: Parent Provider object not found for Account.name=<Account Name>		The parent object of type Provider is not found for the appropriate Account object.		Minor																				200		Ja																																																																								100		Ja

		NGIN.Termination Access		FATAL		Provisioning: Child VPNProvider object not found for Provider.name=<Provider Name>		The child object of type VPNProvider is not found for the appropriate Provider profile.		Minor																				200		Ja																																																																								100		Ja

		NGIN.Termination Access		FATAL		Provisioning: VPN Object not found with ProviderId_AccountId=<VPNProvider.id_VPNAccount-id> for Subscriber.address=<Subscriber.address>		The VPN object provisioned as child of the calling party*s subscriber object is not applicable for the key part providerId_accountId.		Minor																				200		Ja																																																																								100		Ja

		NGIN.Termination Access		FATAL		Provisioning: TermTemplate is not provisioned for VPN: <VPN Name>		The VPN object has no TermTemplate provisioned.		Minor																				200		Ja																																																																								100		Ja

		NGIN.Termination Access		FATAL		Provisioning: StatutoryHolidayList not found		Neither from Subscriber, Account nor Provider a StatutoryHolidayList is referenced.		Minor																				200		Ja																																																																								100		Ja

		NGIN.Termination Access		FATAL		CalledPartyNumber Digits can not be determined		The NumberNormalization could not determine the Called Party Number		Minor																				200		Ja																																																																								100		Ja

		NGIN.Termination Access		FATAL		Provisioning: TerminationAccessErrorTemplate is not provisioned for VPNService <VPNService Name>		The error template executed for error appearance is not provisioned.		Minor																				200		Ja																																																																								100		Ja

		NGIN.Termination Access		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																				200		Ja																																																																								100		Ja

		NGIN.Termination Access		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																				200		Ja																																																																								100		Ja

		NGIN.Termination Access		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																				200		Ja																																																																								100		Ja

		NGIN.Terminating XtraCard Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																				200		Ja																																																																								100		Ja

		NGIN.Terminating XtraCard Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																				200		Ja																																																																								100		Ja

		NGIN.Terminating XtraCard Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical																				200		Ja																																																																								100		Ja

		NGIN.Terminating XtraCard Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																				200		Ja																																																																								100		Ja

		NGIN.Time Date Screening Basic		FATAL		Provisioning: TimeDateScreeningBasic <TimeDateScreeningBasic Id> : Wrong timezone provisioned: <timezone>		The format of the provisioned timezone is incorrect.		Minor												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening Basic		WARNING		Session Data value: CTX.invocation.calendar is empty -> use system time		The SessionData value was not filled by the preceding logic. A default value is created using the system time.		Major												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening Basic		WARNING		Session Data value: CTX.invocation.inDaylightTime is empty -> use system time		The SessionData value was not filled by the preceding logic. A default value is created using the system time.		Major												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening Basic		WARNING		Session Data value: IDP.time is empty -> use system time		The SessionData value was not filled by the preceding logic. A default value is created using the system time.		Major												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening Basic		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening Basic		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening Basic		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening Basic		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow.id> : Wrong timezone provisioned: < TimeWindow .timeZone>		The timezone of the TimeWindow is not provisioned in a correct way.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : Wrong startDate provisioned: <StartDate>		The Start Date in the specified Time Windows is incorrect.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : Wrong endDate provisioned: <EndDate>		The End Date in the specified Time Windows is incorrect.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : In case of *Repetition Unit = NONE* no kind of day, week, month, start day or end day may be provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : In case of *Repetition Unit = DAILY* no kind of day, week, month, start day or end day may be provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : In case of *Repetition Unit = WEEKLY* no kind of week, month, start day or end day may be provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : In case of *Repetition Unit = WEEKLY* any kind of day needs to be provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : In case of *Repetition Unit = MONTHLY* no month may be provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : In case of *Repetition Unit = ANNUAL* a month has to be provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : In case of *Repetition Unit = MONTHLY or ANNUAL* any kind of day has to be provisioned if any kind of week is provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		FATAL		Provisioning: Time Window <TimeWindow> : In case of *Repetition Unit = MONTHLY or ANNUAL* no start day or end day may be provisioned if any kind of week is provisioned		The parameters of the TimeWindow are not independent of each other. Some provisioning combinations are not valid.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		FATAL		Provisioning: Holiday <Holiday> : format has to be *yyyy-mm-dd* or *mm-dd*		The format of the provisioned holiday is incorrect.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type TimeDateScreening.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		WARNING		Session Data value: CTX.invocation.calendar is empty -> use system time		The SessionData value was not filled by the preceding logic. A default value is created using the system time.		Major		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		WARNING		Session Data value: CTX.invocation.inDaylightTime is empty -> use system time		The SessionData value was not filled by the preceding logic. A default value is created using the system time.		Major		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		WARNING		Session Data value: IDP.time is empty -> use system time		The SessionData value was not filled by the preceding logic. A default value is created using the system time.		Major		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		FATAL		Provisioning: TimeDateScreening *<FeatureData Name>* has no TimeWindow children provisioned		No TimeWindow is provisioned for the specified feature.		Minor		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.Time Date Screening		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja						223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.VPN Partner		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.VPN Partner		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.VPN Partner		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.VPN Partner		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical												223		Ja						200		Ja																																																								1000		Ja														100		Ja

		NGIN.VPN Public Access Number Check		FATAL		Provisioning: The Environment for <FeatureName> in template <TemplateName> is missing		The environment entries for the VPAC feature are not provisioned.		Minor																												1015		Ja						1001		Ja

		NGIN.VPN Public Access Number Check		FATAL		Provisioning: Environment entry *<numberKey>* not provisioned		The environment entry for the numberKey or accountKey is not provisioned.		Minor																												1015		Ja						1001		Ja

		NGIN.VPN Public Access Number Check		FATAL		Provisioning: Session Data variable *<numberKey>* not provisioned or value is NULL		The environment entry for the numberKey is not provisioned or it*s value is NULL.		Minor																												1015		Ja						1001		Ja

		NGIN.VPN Public Access Number Check		FATAL		Provisioning: The environment entry *<numberKey>* for *<FeatureName>* of template *<TemplateName>* points to the session data field *<SessionDataName>* which is not of type String		The environment entry for the numberKey is not of type String.		Minor																												1015		Ja						1001		Ja

		NGIN.VPN Public Access Number Check		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																												1015		Ja						1001		Ja

		NGIN.VPN Public Access Number Check		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																												1015		Ja						1001		Ja

		NGIN.VPN Public Access Number Check		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical																												1015		Ja						1001		Ja

		NGIN.VPN Public Access Number Check		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type VPN Public Access Number Check.		Critical																												1015		Ja						1001		Ja

		NGIN.VPN Public Access Number Check		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																												1015		Ja						1001		Ja

		NGIN.VPN Public Number Check		FATAL		Provisioning: The Environment for <FeatureName> in template <TemplateName> is missing		The environment entries for the VPNC feature are not provisioned.		Minor																												1015		Ja						1001		Ja

		NGIN.VPN Public Number Check		FATAL		Provisioning: Environment entry *<numberKey>* not provisioned		The environment entry for the numberKey or accountKey is not provisioned.		Minor																												1015		Ja						1001		Ja

		NGIN.VPN Public Number Check		FATAL		Provisioning: Session Data variable *<numberKey>* not provisioned or value is NULL		The environment entry for the numberKey is not provisioned or it*s value is NULL.		Minor																												1015		Ja						1001		Ja

		NGIN.VPN Public Number Check		FATAL		Provisioning: The environment entry *<numberKey>* for *<FeatureName>* of template *<TemplateName>* points to the session data field *<SessionDataName>* which is not of type String		The environment entry for the numberKey is not of type String.		Minor																												1015		Ja						1001		Ja

		NGIN.VPN Public Number Check		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																												1015		Ja						1001		Ja

		NGIN.VPN Public Number Check		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																												1015		Ja						1001		Ja

		NGIN.VPN Public Number Check		FATAL		IllegalArgumentException caught!		An IllegalArgumentException was caught during execution of the logic.		Critical																												1015		Ja						1001		Ja

		NGIN.VPN Public Number Check		FATAL		Provisioning: The data type of the feature data <FeatureData Name> is not the expected one. Caught Exception: <StackTrace>		The FeatureData which is referenced from the FeatureNode is not of type VPN Public Number Check.		Critical																												1015		Ja						1001		Ja

		NGIN.VPN Public Number Check		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Provisioning: Service not found with name CRRS		There is no Service object provisioned with Service.type=CRRS		Minor																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		Minor																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		FATAL		No log level defined for PlatformOperator, use WARNING		There is not specific logLevel defined for Service and PlatformOperator objects. Set to WARNING level.		Major																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		FATAL		EventTypeBCSMEvent <eventTypeBCSMEvent> is not supported		The eventTypeBCSMEvent gathered from the InitialDP operation is not supported for the VPN service.		Major																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		FATAL		Provisioning: NetworkOperator not found with plmnId=<plmnId>		NetworkOperator object could not be found with plmnId mapped via PLMNLookup from sccpCalledPartyAddress (TDP2) or sccpCallingPartyAddress (TDP3).		Minor																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		FATAL		Provisioning: Triggered Network could not be determined		The triggered Network object can not be found.		Minor																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		FATAL		Provisioning: Rerouting object not found		The Rerouting object is not applicable.		Minor																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		FATAL		Cannot parse ReroutingNumber		The Rerouting Number cannot not be parsed (splitting into serviceId, correlationId, etc.) with the given information		Major																																																						1007		Nein														1008		Nein

		NGIN.Startlogic		FATAL		Rerouting Number: Cannot parse correlationId, due to invalid length		The Rerouting Number cannot be parsed, due to an invalid length of correlationId																																																								1007		Nein														1008		Nein

		NGIN.Startlogic		FATAL		Rerouting Number: Cannot parse serviceId, due to invalid length		The ServiceID cannot not be parsed due to invalid length		Major																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		FATAL		Rerouting Number: Cannot parse TruncTestDigits, *<truncTestDigits> *due to invalid length		The TruncTestDigits cannot be parsed due to invalid length		Major																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		FATAL		Rerouting Number: Cannot parse suffix, due to invalid length		The suffix cannot not be parsed due to invalid length		Major																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		WARNING		Incomplete correlation id, CorrelationId: *<CorrelationId>*		The length of the parsed correlationId is not of the required length.		Major																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		FATAL		Cluster Map: Communication Error		Service cannot communicate with ClusterMap Server.		Major																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		FATAL		Cluster Map: Did not found object with CorrelationId: *<correlationId>*		No ClusterMap object found with the given CorrelationId		Major																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		FATAL		CLI sanity check failed, rerouteCLI: <RerouteCLI>, initialCLI: <InitialCLI>, initialRdPN: <RedirectedPartyDigits>		The rerouteCLI does not match the initial CLI or redirected CLI.		Major																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		WARNING		CLI mismatch occured - CLI is equal RGPN, received RerouteNr: <ReRouteNr>, ServiceId: <ServiceId>, VMSC Address: <VisitedMscAddress>		The specified CLI mismatch occurred.		Major																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		WARNING		CLI mismatch occured - no CLI included, received RerouteNr: <ReRouteNr>, ServiceId: <ServiceId>, VMSC Address: <VisitedMscAddress>		The specified CLI mismatch occurred.		Major																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		WARNING		Truncation test digits incomplete, received RerouteNr: <reRouteNr>, ServiceId: <ServiceId>, VMSC Address: <VisitedMscAddressString>, restored length: <TruncTestLength>, provisioned length: <TruncTestLength>		The length of the parsed trunk test digits is not of the required length.		Major																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		FATAL		Truncation test digits not equal, received RerouteNr: <reRouteNr>, ServiceId: <ServiceId>, VMSC Address: <VisitedMscAddressString>, received digits: <TruncTestDigits>, original digits: <TruncTestDigits>		The parsed trunk test digits do not equal the required digits.		Major																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		FATAL		RemoteOperation not found		The RemoteOperation could not be found in the ClusterMap.		Major																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																																																						1007		Ja														1008		Ja

		NGIN.SimpleReroute		FATAL		CRRSSimpleRerouteInfo is null		The CRRSSimpleRerouteInfo is null.		Major																																																						1007		Ja														1008		Ja

		NGIN.SimpleReroute		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																																																						1007		Ja														1008		Ja

		NGIN.SimpleReroute		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																																																						1007		Ja														1008		Ja

		NGIN.FullReroute		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																																																						1007		Ja														1008		Ja

		NGIN.FullReroute		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																																																						1007		Ja														1008		Ja

		NGIN.Release		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																																																						1007		Ja														1008		Ja

		NGIN.Release		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																																																						1007		Ja														1008		Ja

		NGIN.Release		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																																																						1007		Ja														1008		Ja

		NGIN.Release		FATAL		ReleaseCall can not be sent		A ReleaseCall could not be sent.		Major																																																						1007		Ja														1008		Ja

		NGIN.Startlogic		FATAL		Provisioning: Service not found with name CSP		There is no Service object provisioned with Service.type=CSP.		Minor																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Provisioning: CSPService not found for Service.type=CSP		The CSPService object is missing for the Service object with Service.type=CSP.		Minor																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		Minor																												1015		Ja						1001		Ja

		NGIN.Startlogic		WARNING		No log level defined for PlatformOperator, use WARNING		There is not specific logLevel defined for Service and PlatformOperator objects. Set to WARNING level.		Major																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Provisioning: Network Operator can not be determined from sccpCallingParty=<SCCPCGPN>		NetworkOperator object could not be found from sccpCallingPartyAddress.		Minor																												1015		Ja						1001		Ja

		NGIN.Startlogic		WARNING		Provisioning: Reference missing from NetworkOperator:<NetworkOperator Name> to corresponding Network.		The NetworkOperator.network reference is missing to the allocated Network object.		Minor																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Provisioning: Triggered Network not found with plmnId=<plmnId>		The triggered Network object can not be found using the determined plmnId.		Minor																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		CSPProvider cannot be found because CalledPartyNumber is NULL		The CalledPartyNumber was not found in the InitialDP message.		Major																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Not able to determine CSP data because CallingPartyNumber is NULL		The CallingPartyNumber was not found in the InitialDP message.		Major																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Provisioning: Parent Account object not found for Subscriber.name=<subscriber.name>		Account object could not be found.		Minor																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Provisioning: Parent Provider object not found for Account.name=<account.name>		Provider object could not be found.		Minor																												1015		Ja						1001		Ja

		NGIN.Startlogic		WARNING		Provisioning: The provider: <Provider Name> has no reference to a TimeRegion object provisioned -> use system time		The TimeRegion object is not provisioned for the Provider. 
The system time is used for time zone determination.		Minor																												1015		Ja						1001		Ja

		NGIN.Startlogic		WARNING		Provisioning: The provider could not be determined -> use system time		The Provider object is not available in the context. 
The system time is used for time zone determination.		Minor																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		No ServiceKey found in InitialDP		The ServiceKey was not found in the InitialDP message.		Major																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		No CSPProvider found for CountryCode=<CountryCode> and ServiceKey=<ServiceKey>		No CSPProvider was found with that CountryCode and ServiceKey.		Major																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Provisioning: CSPProvider *<CSPProvider>* has no CSPProviderNumber provisioned		The CSPProviderNumber was not found.		Minor																												1015		Ja						1001		Ja

		NGIN.Startlogic		WARNING		minLength=<minLength>, must be >= 0, therefore set to 0		MinLength is zero or negative.		Major																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Length of CalledPartyNumber(<calledPartyNumber>) is less than minLength=<minLength> digits		Length of CalledPartyNumber is less than minLength.		Major																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Provisioning: No RoutingAddrDigits provisioned for CSPProvider=<CSPProvider>		RoutingAddrDigits not found in CSPProvider object.		Minor																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Provisioning: No RouteCallTemplate is referenced from CSPService		Reference to RouteCallTemplate not found in CSPProvider object.		Minor																												1015		Ja						1001		Ja

		NGIN.Startlogic		WARNING		Provisioning: No RoutingAddrNoa provisioned for CSPProvider=<CPSProvider>, using NatureOfAddress=UNKNOWN		RoutingAddrNoa not found in CSPProvider object.		Minor																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Provisioning: No CSPCallType found in CSP=<csp>		CSPCallType not found in CSP object.		Minor																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Provisioning: No LogicTemplate is referenced from CSP allocated to Subscriber.address=		Reference to LogicTemplate not found in CSP object.		Minor																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Provisioning: A Service is not provisioned		No Service object was found.		Minor																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Provisioning: CSPService is not provisioned for Service <service>		No CSPService object was found.		Minor																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Provisioning: StartLogicErrorTemplate is not provisioned for CSPService <CSPService>		No reference to StartLogicErrorTemplate object was found.		Minor																												1015		Ja						1001		Ja

		NGIN.Startlogic		INFO		StartLogicErrorTemplate set for sequencing with name=<template>		The StartLogicErrorTemplate was set.		Major																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		ReleaseCall can not be sent		An error occurred during sending ReleaseCall operation.		Major																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																												1015		Ja						1001		Ja

		NGIN.Startlogic		FATAL		Provisioning: Service not found with name USSD		There is no Service object provisioned with Service.type=USSD		Minor																																																														USSD		Ja

		NGIN.Startlogic		FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		Minor																																																														USSD		Ja

		NGIN.Startlogic		FATAL		No log level defined for PlatformOperator, use WARNING		There is not specific logLevel defined for Service and PlatformOperator objects. Set to WARNING level.		Minor																																																														USSD		Ja

		NGIN.Startlogic		FATAL		Originating Ref not found in UIEventInfo		Originating Ref desc was not found in the inbound UIEvent. Only USSD Phase 1		Major																																																														USSD		Ja

		NGIN.Startlogic		FATAL		MSISDN not found in UIEventInfo		MSISDN desc was not found in the inbound UIEvent		Major																																																														USSD		Ja

		NGIN.Startlogic		FATAL		Provisioning: USSD object not found with key=<Prefix_SC_Plmnid>		The USSD object is missing.		Minor																																																														USSD		Nein

		NGIN.Startlogic		FATAL		USSD phase not found in UIEventInfo		USSD phase desc was not found in the inbound UIEvent		Major																																																														USSD		Ja

		NGIN.Startlogic		WARNING		Provisioning: No Template is referenced from USSD		Reference to LogicTemplate not found in USSD object.		Minor																																																														USSD		Ja

		NGIN.Startlogic		FATAL		Provisioning: USSDErrorTemplate is not provisioned for Service=<Service>		No reference to USSDErrorTemplate object was found.		Minor																																																														USSD		Ja

		NGIN.Startlogic		FATAL		Provisioning: USSDDefaultTemplate is not provisioned for Service=<Service>		No reference to USSDDefaultTemplate object was found.		Minor																																																														USSD		Ja

		NGIN.Startlogic		FATAL		SpecificInfo not found		SpecificInfo not found in the jNETx context.		Major																																																														USSD		Ja

		NGIN.Startlogic		FATAL		USSD String not found		The sent USSD string could not be determined.		Major																																																														USSD		Ja

		NGIN.Startlogic		FATAL		IMSI not found		The IMSI could not be determined.		Major																																																														USSD		Ja

		NGIN.Startlogic		FATAL		Invalid IMSI		The IMSI is invalid because it has less then 5 digits.		Major																																																														USSD		Ja

		NGIN.Startlogic		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																																																														USSD		Ja

		NGIN.Startlogic		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																																																														USSD		Ja

		NGIN.Startlogic		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																																																														USSD		Ja

		NGIN.Startlogic		FATAL		Provisioning: Service not found with name PPFE		There is no Service object provisioned with Service.type=PPFE		Minor																																												1005		1006		Ja

		NGIN.Startlogic		FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		Minor																																												1005		1006		Ja

		NGIN.Startlogic		FATAL		EventTypeBCSM not found		The eventTypeBCSMEvent could not be found in the Sessiondata.		Major																																												1005		1006		Ja

		NGIN.Startlogic		FATAL		Provisioning: NetworkOperator not found with plmnId=<plmnId>		NetworkOperator object could not be found with plmnId mapped via PLMNLookup from sccpCallingPartyAddress.		Minor																																												1005		1006		Ja

		NGIN.Startlogic		FATAL		Provisioning: NetworkOperator can not be determined from SDN_SCCP_CALLED_PARTY_ADDRESS		The NetworkOperator can not be determined from the SdnSccpCalledPartyAddress		Minor																																												1005		1006		Ja

		NGIN.Startlogic		FATAL		Provisioning: Triggered Network could not be determined		The triggered Network object can not be found using the determined plmnId.		Minor																																												1005		1006		Ja

		NGIN.Startlogic		FATAL		Provisioning: PPFENetwork object not found for Network: <Network Name>		There is a PPFENetwork object missing for the found Network object.		Minor																																												1005		1006		Ja

		NGIN.Startlogic		FATAL		Provisioning: Provider not found for PPFECallType: <PPFECallType Name>		There is a Provider object missing for the found PPFECallType object.		Minor																																												1005		1006		Ja

		NGIN.Startlogic		FATAL		Provisioning: PPFEService object not found for Provider: <Provider Name>		There is a PPFEService object missing for the found Provider object.		Minor																																												1005		1006		Ja

		NGIN.Startlogic		FATAL		Provisioning: No PPFECallType object found with plmnID : <PLMN ID>		PPFECallType object not found with plmnID.		Minor																																												1005		1006		Ja

		NGIN.Startlogic		FATAL		Provisioning: HomeNetwork not found.		The determination of the home Network object failed.		Minor																																												1005		1006		Ja

		NGIN.Startlogic		FATAL		Provisioning: No LogicTemplate is referenced from PPFECallType: <PPFECalltype Name>		Reference is missing from PPFECallType object to corresponding LogicTemplate.		Minor																																												1005		1006		Ja

		NGIN.Startlogic		FATAL		ReleaseCall can not be sent		An error occurred during sending ReleaseCall operation.		Major																																												1005		1006		Ja

		NGIN.Startlogic		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																																												1005		1006		Ja

		NGIN.Startlogic		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																																												1005		1006		Ja

		NGIN.Startlogic		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																																												1005		1006		Ja

		NGIN.Startlogic		FATAL		Provisioning: Service not found with name VPN		There is no Service object provisioned with Service.type=WNTS		Minor																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Startlogic		FATAL		Provisioning: VPNService not found for Service.type=VPN		The VPNService object is missing for the Service object with Service.type=VPN.		Minor																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Startlogic		FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		Minor																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Startlogic		WARNING		No log level defined for PlatformOperator, use WARNING		There is not specific logLevel defined for Service and PlatformOperator objects. Set to WARNING level.		Major																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Startlogic		FATAL		EventTypeBCSMEvent <eventTypeBCSMEvent> is not supported		The eventTypeBCSMEvent gathered from the InitialDP operation is not supported for the VPN service.		Major																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Startlogic		FATAL		Provisioning: PLMNLookup object can not be determined from <used sccpAddressName>=<sccpPartyAddress>		No mapping entry can be found in any PLMNLookup object with the CC and NDC of the sccpCalledPartyAddress (TDP2) or sccpCallingPartyAddress (TDP3) from the InitialDP operation.		Minor																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Startlogic		FATAL		Provisioning: Triggered Network could not be determined		The triggered Network object can not be found.		Minor																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Startlogic		WARNING		Provisioning: HomeNetwork not found - isMobile property could not be determined, assume type of call is fixedline		The determination of the home Network object failed. Type of call is set to Fixedline.		Minor																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Startlogic		FATAL		Provisioning: DirectAccessErrorTemplate is not provisioned for VPNService <VPNService Name>		The reference VPNService. directAccessErrorTemplate is missing.		Minor																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Startlogic		FATAL		Provisioning: DialledAccessErrorTemplate is not provisioned for VPNService <VPNService Name>		The reference VPNService. dialledAccessErrorTemplate is missing.		Minor																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Startlogic		FATAL		Only TDP2, TDP3 supported!		The eventTypeBCSMEvent gathered from the InitialDP operation is not supported for the VPN service.		Major																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Startlogic		FATAL		Provisioning: NetworkOperator not found with plmnId=<plmnId>		NetworkOperator object could not be found with plmnId mapped via PLMNLookup from sccpCallingPartyAddress.		Major																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Startlogic		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Startlogic		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Startlogic		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.VPN		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic. A default ReleaseCause will be set.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.VPN		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object. A default ReleaseCause will be set.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.VPN		FATAL		Some Exception caught		An undefined exception was caught during logic execution. A default ReleaseCause will be set.		Critical																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.VPN		FATAL		ReleaseCall can not be sent		A ReleaseCall could not be sent.		Major																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.VPN		FATAL		Terminating leg cannot be deteached		The terminating leg cannot be detached.		Major																				200		Ja																																																								1000		Ja														100		Ja

		NGIN.Startlogic		FATAL		Provisioning: Service not found with name WNTS		There is no Service object provisioned with Service.type=WNTS		Minor		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		Minor		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		WARNING		No log level defined for PlatformOperator, use WARNING		There is not specific logLevel defined for Service and PlatformOperator objects. Set to WARNING level.		Major		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		FATAL		Provisioning: NetworkOperator not found with plmnId=<plmnId>		NetworkOperator object could not be found with plmnId mapped via PLMNLookup from sccpCallingPartyAddress.		Minor		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		FATAL		Provisioning: PLMNLookup object can not be determined from sccpCallingParty=<sccpCallingPartyAddress>		No mapping entry can be found in any PLMNLookup object with the CC and NDC of the sccpCallingPartyAddress from the InitialDP operation.		Minor		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		WARNING		Provisioning: Reference missing from NetworkOperator:<NetworkOperator Name> to corresponding Network.		The NetworkOperator.network reference is missing to the allocated Network object.		Minor		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		FATAL		Provisioning: Triggered Network not found with plmnId=<plmnId>		The triggered Network object can not be found using the determined plmnId.		Minor		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		FATAL		Routing Prefix can not be found in CalledParty-Number - is NULL		The Called Party Number Digits are not applicable from the InitialDP operation.		Major		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		WARNING		Provisioning: RoutingPrefixStartDigit is found, but RoutingPrefixLen is not provisioned for NetworkOperator <networkOperator Name>		RoutingPrefixLen in corresponding NetworkOperator object is 0.		Minor		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		FATAL		Provisioning: Subscriber or AdditionalAddress not found address = <normalized CDPN>		No Subscriber object is found with the normalized CDPN.		Minor		301		1002		Nein																																																																																401		Nein

		NGIN.Startlogic		FATAL		Provisioning: Parent Subscriber object not found for AdditionalAddress.name=<AdditionalAddress Name>		No Subscriber object is found with the normalized CDPN.		Minor		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		FATAL		Provisioning: Parent Account object not found for Subscriber.name=<Subscriber Name>		The parent object of type Account is not found for the appropriate Subscriber object.		Minor		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		FATAL		Provisioning: Parent Provider object not found for Account.name=<Account Name>		The parent object of type Provider is not found for the appropriate Account object.		Minor		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		WARNING		Provisioning: The provider: <Provider Name> has no reference to a TimeRegion object provisioned -> use system time		The TimeRegion object is not provisioned for the Provider. 
The system time is used for time zone determination.		Minor		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		WARNING		Provisioning: The provider could not be determined -> use system time		The Provider object is not available in the context. 
The system time is used for time zone determination.		Minor		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		FATAL		No WNTS object provisioned for Subscriber.address=<Subscriber>		There is a WNTS object missing for the found Subscriber object.		Major		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		FATAL		Provisioning: No LogicTemplate is referenced from WNTS allocated to Subscriber.address=<Subscriber>		Reference is missing from WNTS object to corresponding LogicTemplate.		Minor		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		WARNING		Provisioning: HomeNetwork not found - isMobile property could not be determined, assume type of call is fixedline		The determination of the home Network object failed. Type of call is set to Fixedline.		Minor		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		FATAL		Provisioning: StatutoryHolidayList not found		Neither from Subscriber, Account nor Provider a StatutoryHolidayList is referenced.		Minor		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		FATAL		Provisioning: WNTSService is not provisioned for Service		The WNTSService is missing for Service object with Service.type=WNTS		Minor		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		FATAL		Provisioning: StartLogicErrorTemplate is not provisioned for WNTSService		The reference WNTSService.startLogicErrorTemplate is missing.		Minor		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		FATAL		ReleaseCall can not be sent		An error occurred during sending ReleaseCall operation.		Major		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical		301		1002		Ja																																																																																401		Ja

		NGIN.Startlogic		FATAL		Provisioning: Service not found with name XCARD		There is no Service object provisioned with Service.type=XCARD		Minor												223		Ja

		NGIN.Startlogic		FATAL		Provisioning: XCARDService not found for Service.type=XCARD		The VPNService object is missing for the Service object with Service.type=XCARD		Minor												223		Ja

		NGIN.Startlogic		FATAL		Provisioning: PlatformOperator not found		The PlatformOperator object is missing.		Minor												223		Ja

		NGIN.Startlogic		WARNING		No log level defined for PlatformOperator, use WARNING		There is not specific logLevel defined for Service and PlatformOperator objects. Set to WARNING level.		Major												223		Ja

		NGIN.Startlogic		FATAL		Provisioning: ErrorTemplate is not provisioned for XCARD Service <XCARD Name>		The reference XCARDService. ErrorTemplate is missing.		Minor												223		Ja

		NGIN.Startlogic		FATAL		Provisioning: PLMNLookup object can not be determined from <used sccpAddressName>=<sccpPartyAddress>		No mapping entry can be found in any PLMNLookup object with the CC and NDC of the sccpCalledPartyAddress (TDP2)		Minor												223		Ja

		NGIN.Startlogic		FATAL		Provisioning: Triggered Network could not be determined		The triggered Network object can not be found.		Minor												223		Ja

		NGIN.Startlogic		WARNING		Provisioning: HomeNetwork not found - isMobile property could not be determined, assume type of call is fixedline		The determination of the home Network object failed. Type of call is set to Fixedline.		Minor												223		Ja

		NGIN.Startlogic		FATAL		Provisioning: XCARDAddress Object not found for address <normalized CGPN>		The XCARDAddress can not be found.		Minor												223		Ja

		NGIN.Startlogic		FATAL		Provisioning: Parent Subscriber object not found for XCARDAddress.name=<XCARDAddress Name>		The parent object of type Subscriber is not found for the appropriate XCARDAddress object.		Minor												223		Ja

		NGIN.Startlogic		FATAL		Provisioning: Account object not found for Subscriber.name=<Subscriber Name>		The parent object of type Account is not found for the appropriate Subscriber object.		Minor												223		Ja

		NGIN.Startlogic		FATAL		Provisioning: Provider object not found for Account.name=<Account Name>		The parent object of type Provider is not found for the appropriate Account object.		Minor												223		Ja

		NGIN.Startlogic		FATAL		Provisioning: XCARDProvider object not found for Provider.name=<Provider Name>		The child object of type XCARDProvider is not found for the appropriate Provider profile.		Minor												223		Ja

		NGIN.Startlogic		FATAL		Provisioning: XCARD Object not found for Subscriber.name=<Subscriber Name>		The XCARD object provisioned as child of the calling party's subscriber object is not found		Minor												223		Ja

		NGIN.Startlogic		FATAL		Provisioning: XCARDAddressList is null for Subscriber.name=<Subscriber Name>		There is no child object of type XCARDAddress found for the appropriate Subscriber profile.		Minor												223		Ja

		NGIN.Startlogic		FATAL		Provisioning: originatingTemplate is not provisioned for XCARD.name=<XCARD Name>		The reference XCARDService. originatingTemplate is missing.		Minor												223		Ja

		NGIN.Startlogic		FATAL		Provisioning: redirectingTemplate is not provisioned for XCARD.name=<XCARD Name>		The reference XCARDService. redirectingTemplate is missing.		Minor												223		Ja

		NGIN.Startlogic		FATAL		CalledPartyNumber is not available in context		The CalledPartyNumber could not be dtermined from the InitalDP SessionDatra.		Major												223		Ja

		NGIN.Startlogic		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic.		Critical												223		Ja

		NGIN.Startlogic		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object.		Critical												223		Ja

		NGIN.Startlogic		FATAL		Some Exception caught		An undefined exception was caught during logic execution.		Critical												223		Ja

		NGIN.Startlogic		FATAL		Provisioning: Triggered Network not found with plmnId=<plmnId>		The triggered Network object can not be found using the determined plmnId.		Minor												223		Ja

		NGIN.XCARD		FATAL		NullPointerException caught!		A NullPointerException was caught during execution of the logic. A default ReleaseCause will be set.		Critical												223		Ja

		NGIN.XCARD		FATAL		Provisioning: ProfileException caught: <ProfileException>		Provisioning failure detected when trying to access appropriate object. A default ReleaseCause will be set.		Critical												223		Ja

		NGIN.XCARD		FATAL		Some Exception caught		An undefined exception was caught during logic execution. A default ReleaseCause will be set.		Critical												223		Ja

		NGIN.Startlogic - PAScreening		FATAL		Provisioning: Subscriber not found with format=E_164, key = <normalized CDPN>		The PublicAccess Subscriber can not be determined using the normalized CDPN.		Minor												223		Ja

		NGIN.Startlogic - PAScreening		FATAL		Provisioning: PublicAccess object not found for Subscriber.address=<PublicAccess Subscriber.Address>		The PublicAccess object can not be found for the appropriate Subscirber object.		Minor												223		Ja

		NGIN.Startlogic - PAScreening		FATAL		Provisioning: VPNAccount for called party not found for AccountId=<B party AccountId>		The dedicated VPNAccount is not found for the Account associated to the PublicAccess Subscriber.		Minor												223		Ja

		NGIN.Startlogic - PAScreening		FATAL		Provisioning: VPNProvider for called party not found for ProviderId=<B party ProviderId>		The dedicated VPNProvider is not found for the Provider associated to the PublicAccess Subscriber.		Minor												223		Ja

		NGIN.Startlogic - PAScreening		FATAL		Provisioning: No PublicAccess.DefaultRegionCode provisioned for PAN=<PublicAccessNumber>		The PublicAccess.isSingleRegion is enabled, but the PublicAccess.defaultRegionCode is set to NOT USED.		Minor												223		Ja

		NGIN.Startlogic - PAScreening		FATAL		Provisioning: Operator Public Number not provisioned for PublicAccess Address: <PublicAccessNumber>		The PublicAccess.isOperatorPublic is enabled, but the PublicAccess.operatorPublicNumber is set to NOT USED.		Minor												223		Ja

		NGIN.Startlogic - PAScreening		FATAL		Provisioning: Operator Private Number not provisioned for PublicAccess Address: <PublicAccessNumber>		The PublicAccess.isOperatorPublic is disabled, but the PublicAccess.operatorPrivateNumber is set to NOT USED.		Minor												223		Ja

		NGIN.Startlogic - PAScreening		FATAL		Provisioning: Subscriber object not found for PrivateOperator VPN: <B party ProviderId_AccountId_PublicAccess.OperatorPrivateNumber>		The parent Subscriber object can not be gathered from the VPN object.		Minor												223		Ja

		NGIN.Startlogic - PAScreening		FATAL		Provisioning: VPN Object not found for PrivateOperator with ProviderId_AccountId_privateNr=<B party ProviderId_AccountId_PublicAccess.OperatorPrivateNumber>		The dedicated VPN object is not found for the PublicAccess.OpeartorPrivateNumber.		Minor												223		Ja



Wenn Fehlwahl von Teilnehmer soll kein Alarm genereiert werden.

Alarm soll nicht generiert werden, da der falsche Vouchercode nicht relevant für das Service ist.

Falscher USSD Code von Teilnehmer gewählt --> kein Alarm

Alarm nicht relevant, da Teilnehmer falche Rufnummer wählen kann

Alarm nicht relevant, da Teilnehmer falche Rufnummer wählen kann

Alarm nicht relevant, da Teilnehmer falche Rufnummer wählen kann

Alarm nicht relevant, da Teilnehmer falche Rufnummer wählen kann

Alarm nicht relevant, da Teilnehmer falsche Nummer wählen könnte

Alarm nicht relevant, da Teilnehmer falsche nummer wählen kann.

Alarm nicht relevant, da Teilnehmer falsche nummer wählen kann.

Alarm nicht relevant, da Teilnehmer falsche nummer wählen kann.

Alarm nicht relevant, da Teilnehmer falsche nummer wählen kann.

Alarm nicht relevant, da Teilnehmer falsche nummer wählen kann.

Alarm nicht relevant, da Teilnehmer falsche nummer wählen kann.

Alarm nicht relevant, da Teilnehmer falsche nummer wählen kann.

No EventReportBCSM operation (DP7 – oAnswer) is received to calculate the difference time from Answer TimeStamp taken in UserInteraction feature. Please refer to General Design document [2], Call Duration Limitation for detailed description.



Fehler

		Some Exception caught!				4 x gefunden

		Some Exception caught				77 x gefunden

		IllegalArgumentException caught!				44 x

		IllegalArgumentException caught				42 x

		NullPointerException caught!				77 x

		NullPointerException caught				77 x

		´`'  ... Welches Hochkomma ist gültig (bei Couldn´t)

		ClusterMap

		Cluster Map

		The environment....

		The Environment....

		Context variable ""  (Hochkomma geschwungen)

		caught

		caugth

		Session Data

		SessionData

		Session data

		Zeile 151 und 152
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UlticomAlarme

		Event		Severity		Originator		Clears		Message		Cause		Suggested Action

		Doctor Process (DR)

		1001		CRITICAL		DR				<string>: <string> unaccessible		LAN communication is lost or the process set on the other computing element is not running.		Check for running process set on computing element and/or broken communication path using the LAN.

		1004		ERROR		DR				<string>: <string> is Unaccessible via the Serial Lan		Computing element is not reachable via the serial lan.		Verify computing elements are operational and the SLAN process is running. Verify the RS-232 network is functional.

		1006		INFO		DR				<string>: Cannot attach SLAN shared memory, errno <numeric>. Continuing		SLAN process is not running.		Start the SLAN process.

		1007		INFO		DR		1001		<string>: <string> accessible		Communication was established between the computing elements.		None.

		1008		INFO		DR				<string>: <string> SLAN Connection established		Serial LAN communication established between computing elements.		None.

		1009		INFO		DR				<string>: Received unknown message type <numeric> from <string>		Unexpected message received from the originator process.		Examine the error log for further information.

		1025		ERROR		DR				DR: plock() failed, errno <numeric>		See the plock() man page.		Refer to the error section of the plock() man page for possible error correction.

		1029		ERROR		MR				"<string>: UDP connection failed for LAN IP address <string>"		Disconnected cable, failed destination machine, failed network card.		Find problem and repair it.

		1030		INFO		MR		1029		"<string>: UDP connection OK for LAN IP address <string>"		The specified LAN has become available because the physical LAN connection was fixed or Signalware on the peer CE has just started.		None.

		1031		INFO		DR				<string>: serial port (<string>) OK		Slan port in now receiving data.		Enjoy the rest of the day.

		1032		ERROR		DR				<string>: serial port (<string>) failure - receiving no data		No data received by slan on the specified serial port.		Verify SLAN process is running on the other computing element. Verify serial cables are connected properly.

		1033		ERROR		DR				<string>: SLAN queueing disabled, queue <string>		DR was unable to send a health check message to SLAN's MOM queue because that queue was disabled. Usually this indicates that SLAN has died. To help clear this condition, DR attempts to delete SLAN's MOM queue.		Verify that SLAN is running. If not, restart it.

		1034		ERROR		DR				<string>: SLAN queue removed		DR was unable to send a health check message to SLAN's MOM queue because that queue has been removed. Usually this indicates that SLAN has been terminated.		Verify that SLAN is running. If not, restart it.

		Event Logging and Distribution Process (LOG)

		3002		INFO		LOG				LOG Process [Starting]		Starting the Platform.		None.

		3003		INFO		LOG				LOG Process [Restarting]		Log process restarted due to a failure or being killed by some external operation.		None.

		3009		INFO		LOG				Log Files Closed/Reopened		Operator requested log file close/reopen. This request is issued either via the GUI or the MonControl(1f) utility.		None.

		3010		INFO		LOG				Log Files Closed/Shutdown		OMNI Process Set was shutdown.		None.

		3011		ERROR		LOG				Illegal MSGtypeCOMMANDtoLOG operand[<numeric>] from <string>		Process identified in the <string> component of the event has sent a bad message.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		3012		ERROR		LOG				Illegal message type received <numeric>, from <string>		The process identified in the <string> has sent a bad message.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		3016		INFO		LOG				Event Type:<numeric> repeated [<numeric>] times		This event occurs only when suppression has been enabled via MML command. This is the suppression count notification.		None.

		3017		ERROR		LOG				plock() failed, errno <numeric>		LOG process was not properly installed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		3018		ERROR		LOG				malloc() failed, errno <numeric>		Reference the malloc(3) manual page for details.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		3019		ERROR		LOG				FtGetIpc() failed, errno <numeric>		Check FtGetIpc(3f) manual page to identify errno.		See the manual page for FtGetIpc(3f) to determine the meaning of the reported error.

		3020		ERROR		LOG				DFopen(<string>) failed, errno <numeric>		The file named <string> was not opened. Probable installation problem.		See the manual page for DFopen(3q) to determine the meaning of the reported errno.

		3021		INFO		LOG				Run $OMNI_HOME/bin/convsev to create <string>		Installation incomplete.		Complete installation or run the tool as described in the event. Then restart the platform. Or: Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		3022		INFO		LOG				Severity file <string> is inconsistent, eventType <numeric>, msgId <numeric>		Severity file corruption.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		3023		ERROR		LOG				open(<string>) failed, errno <numeric>		Check the open(2) manual page to identify errno.		See the manual page for open(2) to determine the meaning of the reported error.

		3024		ERROR		LOG				NFopen(<string>) failed, errno <numeric>		Check the NFopen(3q) manual page to identify errno.		See the manual page for NFopen(3q) to determine the meaning of the reported error.

		3025		ERROR		LOG				DFwrite(<string>) failed, <numeric> != <numeric>, errno <numeric>		Check the DFerror manual page to identify errno. (DFerror manual page contains the error codes for DFwrite(3q).)		See the manual pages for DFwrite(3q) and DFerror to determine the meaning of the reported error.

		3027		ERROR		LOG				write(<string>) failed, <numeric> != <numeric>, errno <numeric>		Check the write(2) manual page to identify errno.		See the manual page for write(2) to determine the meaning of the reported error.

		3028		ERROR		LOG				fstat() failed, errno <numeric>		Check the stat(2) manual page to identify errno.		See the manual page for stat(2) to determine the meaning of the reported error.

		3029		INFO		LOG				Log file limit reached. Logging halted		The event or alarm file was filled to its preset limit.		Either do nothing if the logging of alarms/events is not critical because a new event log and alarm log is created at the start of the new day. Or issue the MML command RESTORE-LOGGING. (NOTE: if the data in the current log file is valuable, save the file elsewhere or copy to another name. The MML command causes truncation of the existing log file.)

		3030		INFO		LOG		3029		Logging restored		This is an acknowledgment that the MML command to restore logging after a halt has been accepted.		None.

		3031		INFO		LOG				Log file limit reached. Data wrap enabled		The log file size limit has been reached. New event or alarm records replace the oldest when this occurs.		None.

		3039		ERROR		LOG				Caught signal while decoding event from process <string>		A process sent LOG an event which caused LOG to catch a segmentation violation or a bus error while decoding it.		Check the diagnostic event log (see log(1q)) for detailed information about the event which caused this error and investigate the process which originated the event.

		API Library

		5001		INFO		API Library				<string>: SYSattach call waiting for logical node ready		User process ready before logical node becomes available for service.		None

		Process registration

		5002		INFO		FtRegister(3f)				Associate client <string> registered [pid=<numeric>]		Associate process registered.		None

		5003		INFO		FtRegister(3f)		5003.8006		Full client <string> registered [entry=<numeric> pid=<numeric> queue=<numeric>]		Full client process registration successfully complete.		None.

		5004		INFO		FtTerminate(3f)		5004		<string> terminated cpt=<numeric>, code=<numeric>, pid=<numeric>		A registered process requested termination.		None.

		5005		INFO		FtTerminate(3f)				<string> terminated cpt=<numeric>, code=<numeric>, pid=<numeric>, restart instructions = <numeric>		A registered process requested termination.		None.

		5006		ERROR		FtRestartClass(3f)				Failed to restart client <string> in CPT[<numeric>] - errno <numeric>		Client process could not be restarted.		Verify the file exists and has execution bits set. Check for process error message.

		5007		INFO		FtStartClient(3f)				Process <string>, CPT[<numeric>] entry removed, CPT Full		Client process table is full. Reused an entry in which the client process has terminated.		None.

		Delayed Message Delivery Process (DLY)

		7001		CRITICAL		DLY				MAXdelayedTABLEentries exceeded, message <numeric> origRefNbr <numeric> from <string> immediately forwarded		Delayed message storage area full. Delayed message sent without delay to final destination.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		7002		CRITICAL		DLY				MAXdelayedTABLEentries exceeded, message <numeric> origRefNbr <numeric> from <string> discarded, delivery errno <numeric>		Delayed message storage area full and failed to send to the destination. Cause of failed send can be determined by errno value reasons listed in FtSendIpc(3F) man page.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		7003		CRITICAL		DLY				Msg <numeric> origRefNbr <numeric> from <string> not delivered, dest <string> unknown - discarded		Destination invalid due to destination process termination.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		7004		INFO		DLY				Msg <numeric> origRefNbr <numeric> from <string> to <string> failed due to errno=EAGAIN - retrying		Destination queue congestion.		None, a retry attempt will be made.

		7005		CRITICAL		DLY				Msg <numeric> origRefNbr <numeric> from <string> to <string> undeliverable, errno=<numeric> - discarded		Check the FtSendIpc(3f) manual page to identify errno.		See the manual page for FtSendIpc to determine the meaning of the reported error.

		7006		CRITICAL		DLY				Delayed message queue error limit exceeded, shutting down Signalware		Delayed message storage area (queue) full and the number of times that DLY failed to add new entries to the queue exceeded the specified threshold		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		Parent Operations Process (POP)

		8001		INFO		pop(1f)				Add Alias from <string> Failed: Invalid Logical Name		Logical name is either zero length or longer than MAXlogicalNAME.		Enter valid logical name.

		8002		INFO		pop(1f)				Add Alias from <string> Failed: Queue Identifier Invalid		Client Queue Identifier is -1.		Enter a correct Client Queue Identifier.

		8003		INFO		pop(1f)				Add Alias from <string> Failed: Duplicate Logical Name <string>		Logical Name already used.		Use another logical name.

		8004		INFO		pop(1f)				Add Alias from <string> Failed: Alias Name Table Full		Alias Name Table Full.		Remove aliases to free space.

		8005		INFO		pop(1f)		8005		<string> detached [entry=<numeric> pid=<numeric>]		The FtDetach() function was called by an Orphan process that has chosen to abandon the process set.		None.

		8006		ERROR		pop(1f)				<string> failed health check [entry=<numeric> pid=<numeric>]		A process terminated improperly or failed and was discovered to be marked as active/executing, but is not really there according to UNIX.		Determine which process terminated.

		8007		ILLOG		pop(1f)				Add Orphan Failed: CPT Full		CPT full.		Please report the occurence of this event along with the circumstances that yielded it to system technical support.

		8008		CRITICAL		pop(1f)				Add Orphan Failed: Duplicate Logical Name <string>		Logical name already exists.		Use another logical name.

		8009		CRITICAL		pop(1f)				Add Orphan Failed: File <string> Non Existent/Executable		File doesn't exist or isn't executable.		Verify that the file exists and is executable.

		8010		ILLOG		pop(1f)				Start Client Failed: CPT Full		CPT full.		Please report the occurence of this event along with the circumstances that yielded it to system technical support.

		8011		CRITICAL		pop(1f)				Start Client Failed: Duplicate Logical Name <string>		Logical name already exists.		Use another logical name.

		8012		CRITICAL		pop(1f)				Start Client Failed: File <string> Non Existent/Executable		File doesn't exist or isn't executable.		Verify that the file exists and is executable.

		8013		CRITICAL		pop(1f)				CPT Near Exhausted: Entry <numeric> forced to notActive		CPT nearly full.		Remove unnecessary processes.

		8014		CRITICAL		pop(1f)				fork() failed - errno <numeric>		Check fork() manual page to identify errno.		See the manual page for fork() to determine the meaning of the reported error.

		8015		CRITICAL		pop(1f)				Real Time Scheduler Not Configured		Check the manual page for priocntl() or setpriority ()to determine possible error.		See the manual page for priocntl() or setpriority() to determine the meaning of the reported error.

		8016		CRITICAL		pop(1f)				Failed to Set Real Time Priority, process <string>, errno <numeric>		See the manual page for priocntl() to determine possible errors.		Check the priocntl() manual page to determine possible solution.

		8017		CRITICAL		pop(1f)				Failed to Set User Id, Process <string>, errno <numeric>		Probable cause is installation problem, pop not running as root. POP could not set the User Id for a child process.		See the manual page for setuid() and verify that the User Id specified for all processes in the start file is a valid UID.

		8019		CRITICAL		pop(1f)				execv() failed, process <string>, errno <numeric>		POP could not execute one of the executables in the start file.		See the manual page for execv() to determine the meaning of the reported errno.

		8020		CRITICAL		pop(1f)				CreateProcess() failed, process <string>, error <numeric>		POP could not execute one of the executables in the start file.		See the documentation for CreateProcess() to determine the meaning of the reported error value.

		8021		INFO		pop(1f)				Failed to locate pid <numeric>, signal not issued		pid not found in CPT.		None.

		8022		INFO		pop(1f)				Failed to kill class=<numeric>, no active members		No active members in class.		None.

		8023		INFO		pop(1f)				Client Removed - Deleting CPT <numeric> entry for pid=<numeric>		CPT entry removed.		None.

		8024		INFO		pop(1f)				Client NOT Removed - Failed to delete CPT <numeric> entry for pid=<numeric>		CPT entry not in CPT.		None.

		8025		INFO		pop(1f)				Delete Alias Failed: Alias <string> not found, errno <numeric>		Check the FtGetAlias manual page to identify error.		See the FtGetAlias() manual page for more information.

		8026		INFO		pop(1f)				Unexpected message [illegal type=<numeric>] received from <string>		Unexpected message sent.		Determine the source of the unexpected message.

		8027		INFO		pop(1f)				Unexpected message [illegal operand=<numeric>] received from <string>		Unexpected message received.		Determine the source of the unexpected message.

		8028		INFO		pop(1f)				Parent Operations Process (POP) Restarted, pid=<numeric>		Parent Operations Process (pop) restarted.		None.

		8029		ERROR		POP				plock() failed, errno <numeric>		Check the plock() manual page to identify errno.		See the manual page for plock() to determine the meaning of the reported error.

		8030		CRITICAL		pop(1f)				Parent Has No Client Processes		POP is supposed to have children, but doesn't seem to have any at this time.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		8031		CRITICAL		pop(1f)				Auto Restart Canceled for Client <string>		If a client process fails, and it is marked for auto restart and this crash happened within N seconds of the last crash, it is left in the table for manual restart and auto restart is skipped.		Manually restart the process.

		8032		ERROR		pop(1f)				Cannot remove queue ID <numeric>, errno <numeric>		FT_MOM_msgctl() failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		8033		ILLOG		pop(1f)				Process Terminated - Failed to locate pid (<numeric>) in CPT		pid is not in CPT.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		8034		INFO		pop(1f)				<string> called exit(<numeric>)		Process exited.		None.

		8035		ERROR		pop(1f)				<string> failed to catch signal <numeric>		A process failed to catch a signal.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		8036		ERROR		pop(1f)				<string> failed to catch signal (core dumped) <numeric>		A process failed to catch a signal.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		8037		ERROR		pop(1f)				<string> stopped by signal <numeric>		Process stopped by signal.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		8038		INFO		pop(1f)				Process <string> continued		Process execution was continued. For this to occur, the process is either running under job control or a debugger.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		8039		INFO		pop(1f)				Sending SIGINT to pid=<numeric>		SIGINT sent to a process.		None.

		8040		INFO		pop(1f)				Sending SIGKILL to pid=%ld		SIGKILL sent to a process.		None.

		8041		ERROR		pop(1f)				TerminateProcess() for pid <numeric> failed, error <numeric>		Determine from error value.		See the documentation for TerminateProcess() to determine the meaning of the reported error value.

		8042		INFO		pop(1f)				pid <numeric> terminated		TerminateProcess() was called.		Nothing.

		8043		ERROR		pop(1f)				FtGetIpcAsync returned errno <numeric>		Check the FtGetIpcAsync(1f) for error description.		Please report the occurence of this event along with the circumstances that yielded it to system technical support.

		8044		INFO		pop(1f)				<string> exited. Exit status <string>		Process exited.		None.

		8045		CRITICAL		pop(1f)				Add Orphan Failed: OpenProcess() failure <numeric>		Refer to error code for cause.		Please report the occurence of this event along with the circumstances that yielded it to system technical support.

		8046		CRITICAL		pop(1f)				<string> failed, process <string>, error <numeric>		POP could not start one of the executables in the start file.		See the documentation for the first <string> name to determine the meaning of the reported error value.

		8047		CRITICAL		pop(1f)				Cannot obtain the session ID for process <string>		POP could not start one of the executables in the start file.		Please report the occurence of this event along with the circumstances that yielded it to system technical support.

		8048		CRITICAL		pop(1f)				Cannot add ACE for window station, process <string>		POP could not start one of the executables in the start file.		Please report the occurence of this event along with the circumstances that yielded it to system technical support.

		8049		CRITICAL		pop(1f)				Cannot add ACE for desktop, process <string>		POP could not start one of the executables in the start file.		Please report the occurence of this event along with the circumstances that yielded it to system technical support.

		8050		INFO		pop(1f)				Invalid CPT entry [<numeric>] in message <numeric> received from <string>		Invalid CPT entry		Determine the source of the invalid CPT entry

		8051		ERROR		pop(1f)				POP Invalid Condition Termination Message: shutdown CE <string>		An invalid condition has occurred in Signalware that requires Signalware to completely shutdown. POP received a FtStopClass() request from either TAP or WATCH. The instance of Signalware currently running on the specified CE will be terminated immediately.		None.

		Signale Distribution Process (SIG)

		9001		CRITICAL		SIG				<string> failed health check [entry=<numeric>, pid=<numeric>]		Parent process terminated.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		Messae Operaions Multiplexor (MOM)

		10001		ERROR		MOM				Corrupt header from <string>, suppressed <numeric>		The markers, marker1 and marker2, in the Header_t portion of the message do not contain correct values.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		10002		ERROR		MOM				Invalid message ID <numeric> from <string>, suppressed <numeric>		A message containing a message ID of less than one was detected and discarded.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		10003		ERROR		MOM				Invalid msgPriority <numeric>, ID <numeric>, from <string>, suppressed <numeric>		A message containing a msgPriority ID of less than zero or greater than 2 was detected. The priority was reset to zero.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		10004		ERROR		MOM				Cannot find QID <numeric>, O:<string> D:<string> T:<numeric>, suppressed <numeric>		Message received that was disposed due to and invalid queue identifier or invalid destination logical name.		Report the occurrence of this event along with the circumstances that yielded it to system technical support.

		10005		ERROR		MOM				Queueing not allowed O:<string> D:<string> T:<numeric>, suppressed <numeric>		Message received that could not be queued to process message queue due to message queue being disabled. This occurs if the process has registered for this feature so that messages are not queued when the process terminates.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		10006		ERROR		MOM				Queue full O:<string> Q:<numeric> T:<numeric>, suppressed <numeric>		Process is hung, not reading the messages from its queue or messages are queued faster than process can read and process.		Start more processes, or enlarge the queue limits to accept message burst. Or report the occurrence of this event along with the circumstances that yielded it to system technical support.

		10007		ERROR		MOM				Missing M_DATA component from <string>, suppressed <numeric>		Library error.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		10008		ERROR		MOM				Short message from <string>, suppressed <numeric>		Library/MOM version mismatch or library error.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		10009		ERROR		MOM				Invalid QID from <string>, suppressed <numeric>		Invalid queue identifier received from lower stream.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		10010		ERROR		MOM				Async queue overflow O:<string> Q:<numeric> T:<numeric> suppressed <numeric>		Process is hung, not reading the messages from its queue or messages are queued faster than process can read and process.		Start more processes, or enlarge the queue limits to accept message burst. Or report the occurrence of this event along with the circumstances that yielded it to system technical support.

		10011		ERROR		MOM				High Priority Message queue overflow O:<string> Q:<numeric> T:<numeric>, suppressed %lu, suppressed <numeric>		Process is hung, not reading the messages from its queue or messages are queued faster than process can read and process.		Start more processes, or enlarge the queue limits to accept message burst. Or report the occurrence of this event along with the circumstances that yielded it to system technical support.

		GUI server

		13001		ERROR		guiserver				Received message type (<numeric>) while in STANDBY status. Message not processed.		Input message received from process other than TAP while in standby or idle status.		Examine the error log for further information.

		13002		ERROR		guiserver				Unable to queue timer message type (<numeric>)		Unable to queue timer message to delay process.		Check guiserver.h to identify timer message type.

		13003		INFO		guiserver				<string> full database requested - not received		Timer expired before full data base received from management process.		The process will automatically retry.

		13004		INFO		guiserver				Response from <string> for STATIC REQUEST not received		Timer expired before static request response received from management process.		Examine the error log for further information.

		13005		ERROR		guiserver				Invalid primitive (<numeric>) received from <string>		Input message contains invalid primitive.		Examine the error log for further information.

		13006		ERROR		guiserver				Invalid Node Name received from <string>		Client user input message contains node name not found in guiserver logical node table.		Check restart.<shm> file by executing DFcat restart.<shm> and verify that node and node type are the same as the one in the PMM.mdf file.

		13007		ERROR		guiserver				Unable to allocate memory for data base received from <string>, errno=<numeric>		Unable to allocate memory for management processes database tables.		None - guiserver process will allocate memory when next data base file is received.

		13008		ERROR		guiserver				Unable to open <string> file		Unable to open system input file.		Restart guiserver process after correcting input file problem.

		13009		CRITICAL		guiserver				Logical Node Table full, Increase table size.		Logical Node table not large enough to contain all the logical nodes defined in the cestart.xxx file.		Increase MaxLogicalNodes in guiserver.h. Recompile, install and restart the guiserver process.

		13010		ERROR		guiserver				Unable to send response/update message (<numeric> to <string>		Unable to send output message to client user.		Restart the GUI Client user process. If problem persists, report the occurrence of this event along with the circumstances that yielded it to system technical support.

		13011		INFO		guiserver				<string> for logical node <string> deleted from Client List		Client user deleted from GUI Client List table.		Identify client user deleted from GUI Client List table.

		13012		ILLOG		guiserver				Primitive (<numeric>) received from <string> for unregistered client <string>		Static request response from management process for client user no longer in guiserver client list table.		Identify client user not provisioned.

		13013		ILLOG		guiserver				Invalid message type (<numeric>) received from <string>		Input message contains invalid message type.		Examine the error log for further information.

		13014		ERROR		guiserver				Primitive (<numeric>) received from unregistered client <string>		Input message received from client user not found in guiserver client list table.		Identify client user who is not provisioned.

		13015		ERROR		guiserver				Invalid primitive (<numeric>) received from client <string>		Input message received from client user contains invalid primitive.		Examine the error log for further information.

		13016		INFO		guiserver				Static Request table full. Request not processed		Guiserver static request list table full.		Increase size of MaxStaticRequests in guiserver.h. Recompile and install the guiserver process.

		13017		ERROR		guiserver				Unable to send primitive (<numeric>) to <string>		Unable to output message to TAP or management processes.		Check the state of TAP process, if not active, restart the process. Otherwise, reboot the platform.

		13018		ERROR		guiserver				Unable to send error message (<numeric> - <numeric) to <string>		Unable to send output error message to client user.		Restart the GUI Client process. If problem persists, report the occurrence of this event along with the circumstances that yielded it to system technical support.

		13020		INFO		guiserver				Client List Table full. Registration request rejected		Guiserver client list table full.		Increase size of clientList table in guiserver.h. Recompile and install the guiserver process.

		13021		ERROR		guiserver				Unable to open <string> data base file, errno=<numeric>		Unable to open management system data base input file.		None - guiserver process will load next data base file it receives.

		13023		INFO		guiserver				OFFLINE DIAG for board (<numeric>) completed		Offline Diagnostics on a board completed.		none

		13403		ERROR		guiserver				Can not attach to Global Title shared memory		GUI Server process can not attach to SCMG's created Global Title shared memory. API function gttAttach() failed to attach inbound or outbound global titles.		Check to see if SCMG has creatd shared memory by presence of file: $OMNI_HOME/<ce name>/tmp/<node name>.gttInbound.$SHM and $OMNI_HOME/<ce name>/tmp/<node name>.gttOutbound.$SHM file.

		13404		ERROR		guiserver				Global Title Memory Map Failure		GUI Server process received error when trying to access Global Title entries for inbound and/or outbound entries.		Check system resources, increase shared memory segment and rebuild the UNIX kernel.

		13405		ERROR		guiserver				Global Title Stats Failure		GUI Server process received error from GTT API function to extract entries of either inbound or outbound translation types.		None

		13406		ERROR		guiserver				Global Title Memory Allocation Failure		GUI Server process received error from GTT API function.		Check system resources. Check any process utilizing all of memory by running UNIX command: ps. Inform System Adminstrator

		13407		ERROR		guiserver				Global Title SHM/OMNI_HOME missing in the Environment		GUI Server process received error from the API function to access Global Title translation types and/or entries.		Set environment variable $SHM and $OMNI_HOME

		13409		ERROR		guiserver				Global Title Software to Database Version Mismatch		GUI Server process received error from the API function to access Global Title translation types and/or entries. Incompatibiltiy exist among Global Title library, SCCP Management and GUI Server process.		Check software executables date and size.

		13410		ERROR		guiserver				Global Title Database Update occurred, restart report		GUI Server process received error from the API function to access Global Title translation types and/or entries.		Reinitiate the gui client process

		Platform Manager (PM)

		14001		CRITICAL		pm(1q)				Cannot open command history file, error=<numeric>		Failed to open Commands.xxx(5q) file for append.		Check for file system full or directory permission problems for Commands.xxx(5q) file.

		14002		CRITICAL		pm(1q)				FtGetIpc() failed, error=<numeric>		Failure of blocking FtGetIpc(3f) call.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		14003		CRITICAL		pm(1q)				FtSendIpc() to <string> failed, error=<numeric>		FtSendIpc(3f) to the given destination process failed.		Restart destination process, or logical node, or platform.

		14004		CRITICAL		pm(1q)				Cannot open file [<string>] for writing, error=<numeric>		Failed to open the specified file for writing.		Check for file system full or directory permission problems for the specified file.

		14005		CRITICAL		pm(1q)				Cannot open file [<string>] for reading, error=<numeric>		Failed to open the specified file for reading.		Check for file system full or directory permission problems for the specified file.

		14007		CRITICAL		pm(1q)				Node <string> not started - table full		cestart.xxx(5q) file found at startup to specify more than the maximum number of logical nodes.		Re-run configureNodes with fewer nodes specified.

		14008		CRITICAL		pm(1q)				Node <string> not started		Platform manager failed to start the specified logical node at startup time or after a node health check failed.		The reason for failure is given in an earlier event. See suggested action for that event.

		14009		CRITICAL		pm(1q)				too many processes in node <string>		nodestart.xxx(5q) file for the node contains too many processes.		Modify nodestart file to contain fewer processes.

		14010		CRITICAL		pm(1q)				Invalid process <string> in node <string>		In the nodestart.xxx(5q) file for the specified node, the line for the specified process contains a syntax error or specifies an executable file that does not exist or is not executable.		Correct nodestart.xxx(5q) file or supply missing executable file.

		14011		CRITICAL		pm(1q)				ignoring [<string>] in cestart file		cestart.xxx(5q) file contains one of the following: - unknown computing element, - a process or logical node preceding any computing element, - contains a logical node that could not be started (reason given in an earlier event), - contains too many processes, - contains a duplicate process name, - specifies an executable file that does not exist or is not executable.		Make sure computing elements in ce.conf.xxx(5q) file match those in cestart.xxx(5q) file. See suggested action for any earlier events. Make sure specified executable file exists and is executable.

		14012		CRITICAL		pm(1q)				Node <string> will not be restarted		The specified logical node has been restarted 4 times in a row without staying up for a significant amount of time. No further attempts will be made.		Check for correct versions of node processes in nodestart.xxx(5q) file.

		14013		CRITICAL		pm(1q)				FtSendDelayed() to <string> failed, error=<numeric>		FtSendDelayed(3f) to the given destination process failed.		Restart destination process, or logical node, or platform.

		14014		CRITICAL		pm(1q)				auto purge disabled		Failure of previous FtSendDelayed() call.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		14016		CRITICAL		pm(1q)				node health check disabled		Node health check disabled because of a previous event.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		14017		CRITICAL		pm(1q)				Node health check failed for node <string>		Node manager for specified logical node not running or has no active copy.		None. Node will be automatically restarted.

		14018		INFO		pm(1q)				Attempting restart of node <string>		The specified logical node, which has already failed a health check (previously reported) is being restarted.		None.

		14019		CRITICAL		pm(1q)				distributed file environment not established		The OMNI_HOME Unix environment variable is not defined, or is a null string, or the directory <omni>/<ce>/dffile (where <omni> is the value of OMNI_HOME and <ce> is the name of this computing element(CE)) does not exist. Such a directory must exist and be cross-mounted (under the identical name) on all CEs in the platform. (See DFfile(5q))		Establish the relevant logical name and/or directory and restart the platform.

		14020		INFO		pm(1q)				Platform is ready for MML commands		The Platform Management process is ready to accept man-machine language (MML) commands from a terminal handler or GUI program.		None.

		14024		ERROR		pm(1q)				Syntax error in MML Application File. Line ignored:<string>		The MML Application File (mmlappl.xxx(5q)) entries should contain 2 strings, an MML string and a process name. The MML string has a max length of 50 characters. The process name has a max length defined by the size of MAXlogicalname. The entry is ignored.		Edit the MML Application file as necessary.

		14025		INFO		pm(1q)				distributed file copy missing		One or more copies of a file were not found by the OMNI distributed file system (see DFfile(5q)). Either a Computing Element (CE) within the OMNI platform is not running Unix, or one CE has lost all LAN connectivity with another CE, or one of the NFS cross-mounts needed for OMNI distributed file operation is missing.		Make sure Unix is running on all CEs of the OMNI platform. Make sure all CEs have LAN connectivity with each other. Check all the NLS cross-mounts between the Computing Elements (see "Distributed File System Setup" in the appropriate OMNI Installation Guide, or DFfile(5q)).

		14026		INFO		pm(1q)				distributed file copy restored		A copy of an OMNI distributed file, previously reported as missing, has been restored.		None.

		14027		CRITICAL		pm(1q)				Error during read of file %s. Logical node(s) not properly started		An error occurred while trying to read the cestart file. The filename is in the form cestart.$SHM, where SHM is the user's shared memory id. The cestart file is a distributed file (see DFfile(5q)) that dictates which processes are started for a logical node.		Ensure the existence of the cestart.$SHM file in the $OMNI_HOME/conf directory and restart the platform. If the file does not exist or is corrupt, re-run the configuration script configureNodes and restart the platform.

		14028		CRITICAL		pm(1q)				Cannot open file %s for reading, errno=%d. Logical node(s) not started properly		An error occurred while trying to open the cestart file. The filename is in the form cestart.$SHM, where SHM is the user's shared memory id. The cestart file is a distributed file (see DFfile(5q)) that dictates which processes are started for a logical node.		Ensure the existence of the cestart.$SHM file in the DF file system (via DFcat cestart.$SHM). If the file does not exist or is corrupt, re-run the configuration script configureNodes and restart the platform.

		Node Manager Process (NM)

		15001		CRITICAL		nm(1q)				Illegal logical name for node manager		Illegal logical name for node manager (nm(1q)) in nodestart.xxx(5q) file.		Correct the nodestart.xxx(5q) file and restart the node or platform. Process logical name must be the correct logical node name, followed by "_NM".

		15004		CRITICAL		nm(1q)				Cannot open recent change log file, errno=<numeric>		Failed to open rc.xxx(5q)		Check for file system full or directory permission problems for file rc.xxx(5q). NOTE: Configuration updates are not being saved.

		15005		CRITICAL		nm(1q)				FtGetIpc() failed, errno=<numeric>		Failure of blocking FtGetIpc(3f) call.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		15006		CRITICAL		nm(1q)				FtSendIpc() to <string> failed, errno=<numeric>		FtSendIpc(3f) to the given destination process failed.		Restart destination process, or logical node, or platform.

		15007		CRITICAL		nm(1q)				FtSendDelayed() to <string> failed, errno=<numeric>		FtSendDelayed(3f) to the given destination process failed.		Restart destination process, or logical node, or platform.

		15009		CRITICAL		nm(1q)				<string> rejected <string> MML: <string>		An MML command (shown) stored in a db.xxx(5q) or rc.xxx(5q) file (indicated as DB or RC) was rejected by a protocol manager (L3MTP, SCMG (SCCP), etc., shown).		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		15013		CRITICAL		nm(1q)				Cannot open BackupDays file, errno=<numeric>		Failed to open BackupDays.xxx(5q)		Check for file system full or directory permission problems for file BackupDays.xxx(5q).

		15014		CRITICAL		nm(1q)				Node <string> shutdown started		STOP-NODE(8q) MML command was entered by operator.		None

		15015		CRITICAL		nm(1q)				Node <string> shutdown complete		STOP-NODE(8q) MML command was entered by operator.		None

		15016		CRITICAL		nm(1q)				Node <string> startup aborted		Startup of the logical node (name shown) was aborted. The reason will have been given in an earlier event.		See earlier event.

		15017		INFO		nm(1q)				Automatic backup started		An automatic backup of MTP and SCCP configuration was started. Automatic backups occur every n days at midnight, with n set by the SCH-BKUP(8q) MML command.		None.

		15018		INFO		nm(1q)				Automatic backup complete		An automatic backup of MTP and SCCP configuration was completed. Automatic backups occur every n days at midnight, with n set by the SCH-BKUP(8q) MML command.		None.

		15021		CRITICAL		nm(1q)				Cannot open measurement report file, errno=<numeric>		Failed to open file for result of RTRV-MEAS or DISPL-BKUP MML command.		Check for file system full or directory permission problems for "tmp" directory.

		15022		ERROR		nm(1q)				Automatic backup of node <string> failed		The Node Management process failed to send an automatic backup request to the L3MTP or SCMG process, or such a request was not acknowledged. The node configuration backup was not performed.		Check that the L3MTP and SCMG processes for this logical node are both running. Check for events from the L3MTP and SCMG processes for this logical node.

		15026		CRITICAL		nm(1q)				<string> failure reason: <string>		This event accompanies a "rejected MML" event and gives the reason the MML command was rejected. The first string is the MML command name and the second string is the explanatory text supplied by the protocol manager.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		15027		INFO		nm(1q)				<numeric> MML commands processed on behalf of <string>		check for health check messages and display number of MML already processed		None

		15028		CRITICAL		nm(1q)				Error reading recent change log file <string>. Some provisioning information may not have been loaded		The call to read the contents of a recent change log stored in an rc.xxx(5q) file returned an error.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		15029		CRITICAL		nm(1q)				Error reading database file <string>. Some provisioning information may not have been loaded		The call to read the contents of provisioning database information stored in a db.xxx(5q) file returned an error.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		Node Measurement Process (MEAS)

		16001		CRITICAL		meas(1q)				Illegal logical name for measurement process		Illegal logical name for measurement process (meas(1q) in nodestart.xxx(5q) file.		Correct the nodestart.xxx(5q) file and restart the node or platform. Process logical name must be the correct logical node name, followed by "_MEAS".

		16002		CRITICAL		meas(1q)				FtSendIpc() to <string> failed		FtSendIpc(3f) to the given destination process failed.		Restart destination process, or logical node, or platform.

		16003		CRITICAL		meas(1q)				Cannot open file [<string>] for append		Failed to open Meas.xxx(5q)		Check for file system full or directory permission problems for file Meas.xxx(5q).

		16004		ERROR		meas(1q)				Unable to open <string> statistics measurement file, errno=<numeric>		Unable to open statistics measurement input file.		None - meas(1q) process will load next statistics measurement file it receives.

		16005		INFO		meas(1q)				Protocol manager <string> on node <string> is not active		The specified protocol manager (TCMG, SCMG or L3MTP) for the specified logical node is not active, measurement information will not be collected from that manager.		Determine why the protocol manager is not active.

		16006		INFO		meas(1q)				Protocol manager <string> on node <string> is not active		The specified protocol manager (TCMG, SCMG or L3MTP) for the specified logical node is not active, measurement information will not be collected from that manager.		Determine why the protocol manager is not active.

		16010		INFO		meas(1q)				<string> measurement statistics data has version mismatch.		meas(1q) process has received measurement data with incompatable version number. This statistical data will be ignored.		If this event was caused by the online upgrade process, it can be ignored. If an online upgrade was not being done, make sure that the same Signalware software version is installed on all CEs in the cluster.

		Transport Administration Process (TAP)

		17006		CRITICAL		tap(1q)				TAP: malloc failed in <string>		Unix malloc() function failed in the given routine.		See the manual page for malloc() to determine the meaning of the reported error.

		17009		CRITICAL		tap(1q)				TAP: Write failure <string> errno=<numeric>		Write to specified file failed.		Check file existence, write permissions and privileges. Also, check that CE is mounted, and DF file system is available.

		17012		CRITICAL		tap(1q)				TAP: Cannot open for reading <string> errno=%d		Failed to open the specified file for reading.		Check for file system full or directory permission problems for the specified file.

		17014		CRITICAL		tap(1q)				TAP: Ignored process in tapdes file, name too long		Process logical name in tapdes.xxx(5q) file is too long.		Correct tapdes file in DFfile system.

		17015		CRITICAL		tap(1q)				TAP: Ignored process <string> in tapdes file, duplicate name		A duplicate process logical name was found in the tapdes.xxx(5q) file.		Correct tapdes file in DFfile system.

		17016		CRITICAL		tap(1q)				TAP: FtSendIpc() to <string> failed, errno <numeric>		FtSendIpc(3f) to the given destination process failed.		Restart destination process, or logical node, or platform.

		17017		ERROR		tap(1q)				TAP ignoring state change message from <string>, opcode <numeric>		TAP received a state change message from given originator with given opcode, but the originator information is incorrectly formatted, or originator is unknown to TAP, or is in the wrong state.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		17018		INFO		tap(1q)				process <string> is active on CE <string>		TAP has chosen an active copy of a designatable process, or a copy of itself.		None.

		17019		CRITICAL		tap(1q)				TAP: Cannot open for writing <string> errno=<numeric>		Failed to open the specified file for writing.		Check for file system full or directory permission problems for the specified file.

		17020		INFO		tap(1q)				process <string> is standby on CE <string>		TAP has chosen a standby copy of a designatable process.		None.

		17021		CRITICAL		tap(1q)				distributed file environment not established		The OMNI_HOME UNIX environment variable is not defined, or is a null string, or the directory <omni>/<ce>/dffile (where <omni> is the value of OMNI_HOME and <ce> is the name of this computing element(CE)) does not exist. Such a directory must exist and be cross-mounted (under the identical name) on all CEs in the platform. (See DFfile(5q))		Establish the relevant logical name and/or directory and restart the platform.

		17022		CRITICAL		tap(1q)				DR or PUP not started		Foundation processes DR and/or PUP did not start within 10 seconds on this computing element.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		17023		INFO		tap(1q)				process <string> is active (initialized) on CE <string>		The platform has assigned an active copy of an active-designatable process. This copy has NOT recovered data from a previously active copy, either because the platform is being started up or because an attempt at such a recovery has failed.		None.

		17024		INFO		tap(1q)				process <string> is active (recovered) on CE <string>		The indicated process on the indicated CE has successfully taken over from another active copy and is now the active copy. This is caused by failure of the active copy or its CE, or by a SWITCH-ACTIVE or SWITCH-CE MML command.		None.

		17025		CRITICAL		tap(1q)				process <string> has failed with no standby available		An active copy of a process has failed, with no process copy in the standby state, or a copy in the standby state has failed to take over from a failed active copy, or a copy has failed during a switchover requested by the SWITCH-ACTIVE MML command.		If there are still one or more copies of the process running, TAP will instruct a copy to become active without recovery. If there are no copies running, copies must be started on all CEs.

		17026		ERROR		tap(1q)				process <string> is running with no standby copy		The indicated process has an active copy but no standby copy to take over should the active fail. Either the standby copy has failed or the standby copy has taken over from the active.		Restore the failed copy of the process, or the CE it was running on.

		17027		CRITICAL		tap(1q)				DFrename of <string> to <string> failed, errno <numeric>		DFrename(3q) failed.		See the manual pages for DFrename to determine the meaning of the reported error.

		17028		CRITICAL		tap(1q)				TAP: SWITCH-CE aborted - cannot switch TAP		A requested SWITCH-CE MML command has been partially done but cannot be completed because the copy of TAP on the CE to be switched to is no longer running or cannot be communicated with.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		17029		INFO		tap(1q)				TAP: SWITCH-CE from <string> complete		A requested SWITCH-CE MML command has been completed.		None

		17030		CRITICAL		tap(1q)				CE <string> cannot reach preferred CE <string>		The first computing element (CE) has lost communication with the second computing element, yet the second (preferred) computing element is shown (via the inter-CE serial link) to be still running the OMNI platform. To prevent two independent copies of the OMNI platform from running, the OMNI platform on the first CE will be shut down in a few seconds if communication is not restored. (The "preferred" CE is a CE specified as a higher-priority choice for the active copy of TAP, in the tapdes.xxx file, set by the DESIGNATE-PROCESS MML command).		Restore the ethernet link between the specified computing elements.

		17034		CRITICAL		tap(1q)				duplicate active copy of TAP found on CE <string>		An active copy of the tap(1q) process has determined that another copy has declared itself active. OMNI will be stopped on one of the 2 CEs.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		17035		ERROR		TAP				TAP: plock() failed, errno <numeric>		Check the plock() manual page to identify errno.		See the manual page for plock to determine the meaning of the reported error.

		17036		ERROR		TAP				SWITCH-CE aborted - failed to switch process <string>		A copy of the indicated process failed to respond to a state change message from TAP, issued because of a SWITCH-CE(8q) MML command. TAP continues to send the state change message for this process but SWITCH-CE will not be performed for remaining processes.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		17037		ERROR		TAP				process <string> not responding to state change request		A copy of the indicated process failed to respond to a state change message from TAP. (TAP continues to send the state change message).		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		17038		ERROR		tap(1q)				process <string> on CE <string> refused to become active		The indicated process copy has refused a request from TAP to become the active copy of the process. TAP will make no further attempt to designate an active copy of the process until the existing copy stops running.		If the indicated process is a part of a logical node, it may be possible to clear the condition by stopping and starting the node by means of the STOP-NODE(8q) and START-NODE(8q) MML commands. If the indicated process was created by means of the CREATE-PROCESS(8q) MML command, it may be possible to clear the condition by means of the STOP-PROCESS(8q) and START-PROCESS(8q) or STOP-APPLICATION(8q) and START-APPLICATION(8q) MML commands.

		17039		ERROR		tap(1q)				TAP ignoring manage designation message from <string>, opcode <numeric>		TAP received a manage designation message from given originator with given opcode, but the originator procName is incorrectly formatted.		Please provide the originator LogicalName in the procName.

		17040		INFO		tap(1q)				TAP manage designation message from <string>, opcode <numeric>		TAP received a manage designation message from given originator.		None.

		17041		ERROR		tap(1q)				TAP has its dynamic designation table full.		TAP received a manage designation message from given originator with given opcode, but the dynamic designatable table is full.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		17042		CRITICAL		tap(1q)				TAP: Ignored process <string> in tapdes file, too many entries		Too many entries (more than MAXpat on a 1 CE system or MAXpat/2 on a system with more than 1 CE) were found in tha tapdes.xxx(5q) file. The extra entries were ignored.		Correct tapdes file in DFfile system.

		MTP Layer 3 (L3MTP)

		18001		INFO		L3MTP		18002,18003,18004,18005,18006,18007,18009,18010		Signalling link available. LINK=<string>		This event is reported when a signalling link becomes available.		None

		18002		ERROR		L3MTP				Signalling link failed(<string>), LINK=<string>		This event is reported when a signalling link is out of service.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18003		ERROR		L3MTP				"Signalling link failed(board failure), LINK=<string>, SLOT=<numeric>, SHELF=<numeric>		This event is reported when the L2 board is out of order.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18004		ERROR		L3MTP				Signalling link failed(COO/ECO recvd), LINK=<string>		This event is reported when a signalling link received COO/ECO before the link is failed.		None

		18005		ERROR		L3MTP				Signalling link remotely blocked, LINK=<string>		This event is reported when a signalling link received remote processor outage.		None

		18006		ERROR		L3MTP				Signalling link failed(<string>) during inhibit, LINK=<string>		This event is reported when a signalling link is failed while the link is still inhibited.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18007		ERROR		L3MTP				Signalling link failed(board failure) during inhibit, LINK=<string>		This event is reported when the L2 board failure is detected while the link is still inhibited.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18008		INFO		L3MTP				Signalling link unblocked. LINK=<string>		This event is reported when a link is out of the remote processor outage condition.		None

		18009		ERROR		L3MTP				Signalling link failed(<string>) during RPO, LINK=<string>		This event is reported when a signalling link is failed while the link is blocked (remote processor outage).		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18010		ERROR		L3MTP				Signalling link failed(board failure) during RPO, LINK=<string>		This event is reported when the L2 board failure is detected while the link is blocked (remote processor outage).		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18011		ERROR		L3MTP				cannot update GUI server, errno=<numeric>		When the MTP data base is updated due to MML command or some network events, the GUI server is informed. This event is reported if the active MTP can not communicate with the GUI server.		Check the state of the GUI server and restart it if necessary.

		18012		CRITICAL		L3MTP				cannot send message to RT, RT=<string>, errno=<numeric>		When the routing table is changed, stream module RT is informed with the changes. This event is reported if the updating IPC message can not be sent.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18013		CRITICAL		L3MTP				cannot broadcast RT, ce=<string>, errno=<numeric>		When the routing table is changed, stream module RT on every CE is informed with the changes. This event is reported if any RT updating has failed, including no response from RT. The logical node on the CE will be shutdown.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18014		CRITICAL		L3MTP				cannot bind to RT, ce=<string>, errno=<numeric>		This event is reported for any error (including no response) from streams RT in any CE during the BIND/REBIND/UNBIND operation. L3MTP will try to recover the bind failure every 30 seconds from the failure condition until the bind is successfully sent to the streams RT.		None.

		18017		ERROR		L3MTP				data bind failed, exceed maximum		This event is reported if a MTP user process is binding for data services over the maximum data services allowed. Possible cause: too many data processes issued BIND for SIO data services, or previous BIND not cleaned by TAP process.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18018		ERROR		L3MTP				cannot rebind for <string>		This event is reported if a MTP user process is rebinding for data services and at least one CE's streams RT module can not accept the REBIND (the SIO does not exist). Possible cause: The user process may already have issued UNBIND, or TAP issued UNBIND on behalf of the user process.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18020		CRITICAL		L3MTP				cannot provision standby MTP, errno=<numeric>		When a MML command is entered to change the MTP static data base, the standby MTP is also informed via an IPC message, and the standby MTP must update its static data base accordingly. This event is reported by the active MTP to indicate that the update has failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18021		CRITICAL		L3MTP				timeout provision standby MTP		When a MML command is entered to change the MTP static data base, the standby MTP is also informed via an IPC message, and the standby MTP must update its static data base accordingly. This event is reported by the active MTP if no response is received from the standby MTP.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18022		CRITICAL		L3MTP				broadcast to MTP user <string>, errno=<numeric>		This event is reported if the MTP_PAUSE, MTP_RESUME, or MTP_STATUS message can not be sent to the MTP user. Possible cause: user exited without UNBIND and TAP did not UNBIND for the user.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18023		CRITICAL		L3MTP				Adjacent signalling point inaccessible. APC=<numeric>		Adjacent point code can not be accessed via any link because the signalling link failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18024		CRITICAL		L3MTP				Adjacent signalling point inaccessible. APC=<numeric>		Adjacent point code can not be accessed via any link because signalling link failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18025		INFO		L3MTP		18023		Adjacent signalling point accessible. APC=<numeric>		Adjacent point code becomes accessible from an inaccessible condition.		None

		18026		INFO		L3MTP		18024		Adjacent signalling point accessible. APC=<numeric>		Adjacent point code becomes accessible from an inaccessible condition.		None

		18027		CRITICAL		L3MTP				RT update failed, killing ln_daemon <string>		If an error or timeout occurred awaiting response from RT when the MTP is updating the RT table, the logical node daemon process is killed (signal 9) by L3MTP.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18028		CRITICAL		L3MTP				L3 management and routing function are incompatible		When the MTP management is started, the Routing table is checked against the L3RT in the streams for size and offset of certain fields. This is to prevent the streams RT running a different version from the L3 management process.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18029		ERROR		L3MTP				link <string> did not respond to status poll		During the L3MTP switchover/failover recovery phase, port status is polled from portmon process and from all the links. If portmon process indicates the port is ONLINE, but there is no response from the link status poll, the link (port) is marked OFFLINE in L3MTP link table. Consequently, L3MTP link status and the portmon port status will be different.		Delete the link and then create the link again.

		18038		INFO		L3MTP				Link locally inhibited, LINK=<string>		This event is reported when a signalling link is locally inhibited by a MML command.		None

		18039		INFO		L3MTP		18038		Link locally uninhibited, LINK=<string>		This event is reported when a signalling link is locally uninhibited.		None

		18040		INFO		L3MTP				Link remotely inhibited, LINK=(string>		This event is reported when a signalling link is remotely inhibited.		None

		18041		INFO		L3MTP		18040		Link remotely uninhibited, LINK=<string>		This event is reported when a signalling link is remotely uninhibited.		None

		18058		ERROR		L3MTP				port <numeric> allocation failed <string>		When a signalling link is created via MML command, the port must be allocated via portmon and lom/ulom. This event is reported if the port cannot be successfully allocated.		Check if the port and/or channel are already in use and that they are valid values. Another check is that the protocol specified in portConf.$SHM matches the protocol of the link's associated node. If there is a mismatch reported between portmon and ulom, check (on Solaris) that the correct version of ulom is installed in /usr/kernel/drv/sparcv9 (and that no version of lom is installed). Perform a 'sum' on the ulom file in /usr/kernel/drv/sparcv9 and the Driver.o file located in $OMNI_HOME/drivers/lom. If they don't match, copy $OMNI_HOME/drivers/lom/Driver.o to /usr/kernel/drv/sparcv9/ulom.

		18061		ERROR		L3MTP				port <numeric> allocation timeout		When a signalling link is created via MML command, the port must be allocated. This event is reported if the port allocation has timed out.		Check if the PORTMON process is still active.

		18063		ERROR		L3MTP				cannot load parameter to link <string>		When a signalling link is created via MML command, the link parameters are sent to L2 when the connection between MTP L3 and MTP L2 is available. This event is reported if the loading IPC can not be sent.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18064		ERROR		L3MTP				rcvd parameter NACK from link <string>		When a signalling link is created via MML command, the link parameters are sent to L2 when the connection between MTP L3 and MTP L2 is available. This event is reported if the loading is successful but L2 rejects the values in the parameter block.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18065		ERROR		L3MTP				timeout load parameter to link <string>		When a signalling link is created via MML command, the link parameters are sent to L2 when the connection between MTP L3 and MTP L2 is available. This event is reported if the IPC is sent successfully but no response is received from L2.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18066		ERROR		L3MTP				board failed, link=<string>, slot=<numeric>, shelf=<numeric>, ce=<string>		This event is reported if an L2 board failure is detected while it is operational.		Check the board identified by the slot and shelf numbers..

		18071		CRITICAL		L3MTP				cannot get protocol id, errno=<numeric>		This event is reported if the active MTP can not obtain the protocol ID during the provisioning of OSPC.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18147		ERROR		L3MTP				error loading parameter to link <string>		When a signalling link is created via MML command, the link parameters are sent to L2 when the connection between MTP L3 and MTP L2 is available. This event is reported if the loading IPC can not be sent.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18276		INFO		L3MTP				Routeset <string> TFC congestion level=<numeric>		L3MTP received TFC SNM message		None

		18291		CRITICAL		L3MTP				L3MTP: init(): invalid node name in startup file		Invalid node name in startup file.		Check the node names in the startup file.

		18292		CRITICAL		L3MTP				Unable to open file = %s, errno = %d", dbmtpguiFileName, errno		l3sp_proc_database_req(): Check the open() manual page to identify errno.		See the manual page for open() to determine the meaning of the reported error.

		18304		INFO		L3MTP				Signalling link locally blocked, LINK=<string>		This event is reported when a signalling link is locally blocked (local processor outage).		None

		18305		INFO		L3MTP				Signalling link local block recovered(short), LINK=<string>		This event is reported when a signalling link is no longer locally blocked (local processor outage).		None

		18306		INFO		L3MTP				Signalling link local block recovered(long), LINK=<string>		This event is reported when a signalling link is no longer locally blocked (local processor outage).		None

		18307		ERROR		L3MTP				Signalling link failed(<string>) during LPO, LINK=<string>		This event is reported when a signalling link is failed while the link is locally blocked (local processor outage).		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18308		ERROR		L3MTP				Signalling link failed(board failure) during LPO, LINK=<string>		This event is reported when the L2 board failure is detected while the link is locally blocked (local processor outage).		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18317		CRITICAL		L3MTP				binding process <string> qid = -1, ce=<string>		This event is reported when L3MTP cannot get the queue id for the binding application process. L3MTP will try to recover the bind failure every 30 seconds from the failure condition until the bind is successfully sent to the streams router.		None.

		18329		ERROR		L3MTP				Received SRA with incorrect SLC		An SRA was received on a link whose SLC does not match the SLC in the SRA.		Check link configuration.

		18330		ERROR		L3MTP				received SRA with bad test pattern		An SRA was received with an invalid test pattern.		None.

		18331		ERROR		L3MTP				SRT timed out waiting for SRA pc=%d link=%d (%s)		An SRT was sent and no SRA was received from the listed pointcode		Check link & routeset configuration, and network status.

		18332		INFO		L3MTP				received SRA from PC=%d on link %d (%s)		An SRA was received in response to an SRT which was manually sent		None.

		18350		INFO		L3MTP				No provisioned link found, timer <string> is not updated on the board.		Specified timer is updated in the L3 but boards can't be updated since there's no link provisioned.		None. Board will get updated automatically as soon as a link is provisioned.

		18352		INFO		L3MTP				sent SRT To PC=%d on link %d (%s)		An SRT was manually sent		None.

		18353		INFO		L3MTP				sent SRA To PC=%d on link %d (%s)		An SRA was sent in response to a received SRT		None.

		18354		INFO		L3MTP				received SRT From PC=%d on link %d (%s)		An SRT has been received		None.

		18355		INFO		L3MTP				Traffic has been enabled on link %d (%s)		Blocking is removed from a manually blocked link		None.

		MTP Management Process (l3)

		18042		ERROR		l3(1q)				SLT failed, reason=<string>, link=<string>		SLT initiation failed, possible cause: (1) SLTA is not received. (2) received test pattern does not match. (3) link SLC assignment does not match.		Check SLC assignment on both sides of the link.

		18043		ERROR		l3(1q)				cannot send BKUP_NODE to <string>, errno=<numeric>		L3SP process does not exist, or queue is full.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18044		CRITICAL		l3(1q)				cannot bind for SNM/SLTM service		When the MTP process is designated to be the active MTP without recovery (cold start), it issues a BIND request to the streams RT module so that any incoming MSU with SIO=0 or SIO=SLT (value 1) can be received. This event reports that the streams module RT can not properly process the BIND request.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18045		ERROR		l3(1q)				cannot request configuration data		When the MTP process is designated to be the active MTP, and after the BIND is successfully completed, it requests the Node Management (NM) process, via an IPC message, to configure the MTP using canned MML file. This event reports that the active MTP can not send the IPC message. Possible cause: NM process receive queue is full or NM process does not exist.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18046		CRITICAL		l3(1q)				cannot rebind for SNM/SLTM service		When the standby MTP process becomes active, it issues a REBIND request to the streams RT module so that any incoming MSU with SIO=0 or SIO=SLT (value 1) will be queued by the streams to the newly designated active MTP process. This event reports that the streams module RT can not properly process the REBIND request.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18047		CRITICAL		l3(1q)				cannot bind users for node=<string>, CE=<string>		When a node on a CE becomes ready (streams modules are pushed), the active MTP issues a BIND request for all the MTP users to the streams RT module so that any incoming MSUs received on the CE can be queued to the proper MTP user(on a different CE). This event is reported if the BIND request to the streams module failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18048		CRITICAL		l3(1q)				cannot get RT table for node=<string>		When a node on a CE becomes ready (streams modules are pushed), and the BIND request for the MTP users is successfully created. The active MTP must load the CE's streams RT module with the latest routing data. This routing data is obtained by reading the active MTP CE's streams RT data. This event is reported if the read of RT data fails.		L3MTP must be setup as root privilege in start up script by setting user id and group id to one (1).

		18049		CRITICAL		l3(1q)				cannot load RT table for node=<string>, CE=<string>		When a node on a CE becomes ready (streams modules are pushed), and the BIND request for the MTP users is successfully created, the active MTP must load the CE's streams RT module with the latest routing data. This event is reported if the loading of RT data is failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18050		CRITICAL		l3(1q)				Portmon failed in recovery		When the standby L3MTP becomes active, it obtains the portmon status for all the ports allocated. This alarm indicates that L3MTP cannot communicate with the active PORTMON process, therefore, L3MTP is recovering its data base from the standby data base alone.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18051		ERROR		l3(1q)				Deallocate port <numeric> in recovery		When the standby L3MTP becomes active, it obtains the portmon status for all the ports allocated. If there is any discrepancy indicating that the port is allocated but not shown in L3MTP link table, the port will be deallocated.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18052		CRITICAL		l3(1q)				timeout loading static data to standby MTP		When a MTP process is designated to be the standby MTP, it requests the static data base from the active MTP. The active MTP loads the static data base to the standby MTP, and awaits the response. This event is generated if the active MTP times out waiting for the response. This event indicates that the standby MTP may not have the static data base to recover operation if the active MTP fails.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18053		CRITICAL		l3(1q)				rcvd NACK loading static data to standby MTP		Invalid static data is detected by the standby MTP during initial data base load.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18054		ERROR		l3(1q)				timeout receiving BKUP_NODE_ACK from L3SP		When a backup node MML command is processed, L3MTP informs L3SP process to use the distributed file system to backup the node configuration (using reverse mml). When L3SP process finishes the backup node operation, an ACK message is sent to L3MTP. Before the ACK message is received, the L3MTP process cannot process another MML command. This is to ensure that the data base is not changed while L3SP is trying to backup the data base. This event is reported if the backup node message was sent to L3SP successfully, but the ACK message is not received within the specified time duration.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18055		INFO		l3(1q)				Outbound link congestion detected. LINK=<string>		Link congestion is reported when the transmit buffers are accumulated and reach a pre-determined threshold in MTP level 2.		If possible, reduce traffic from application.

		18056		INFO		l3(1q)		18055		Outbound link congestion abated. LINK=<string>		Link congestion abatement is reported when the number of used transmit buffers in MTP level 2 decreases and falls below a pre-determined threshold.		None.

		18057		CRITICAL		l3(1q)				cannot update standby MTP		When a MML command is entered to change the MTP static data base, the standby MTP is also informed via an IPC message, and the standby MTP must update its static data base accordingly. This event is reported by the standby MTP to indicate that the standby MTP may not have the latest static data base to recover the MTP operation if the active MTP fails.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18286		ERROR		l3(1q)				L3MTP: plock() failed, errno <numeric>		Check the plock() manual page to identify errno.		Reference the manual page for plock() to determine the meaning of the reported error.

		18290		CRITICAL		l3(1q)				L3MTP: cannot get L3 shared memory, errno <numeric>		Probable installation problem. BSUGGESTED ACTION Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		18316		CRITICAL		l3(1q)				L3MTP: MAX_RST mismatch between CEs		omni_conf_info file in active and standby CE do not have identical value for MAX_RST parameter		edit the omni_conf_info file on the standby CE to match the parameter in the active CE

		18339		CRITICAL		l3(1q)				L3MTP: MAX_LST mismatch between CEs		mtp_conf_info file in active and standby CE do not have identical value for MAX_LST parameter		edit the mtp_conf_info file on the standby CE to match the parameter in the active CE

		18340		CRITICAL		l3(1q)				L3MTP: MAX_LNK mismatch between CEs		mtp_conf_info file in active and standby CE do not have identical value for MAX_LNK parameter		edit the mtp_conf_info file on the standby CE to match the parameter in the active CE

		MTP Layer 3 Routing Process (L3RT)

		18277		ERROR		L3RT				IPC message from L3MTP is corrupted		IPC message from L3MTP is corrupted.		None.

		18278		ERROR		L3RT				ORT missing update, Exp Seq # = <num>, Rcvd Seq # = <num>		Missing update of Outbound Routing Table.		None.

		18279		ERROR		L3RT				MSU discarded due to length error		MSU discarded, possible cause: 1. msg_size field in the mtp_ctrl is less than or equal to minimum msu size. 2. msg_size field in the mtp_ctrl is greater than the size of the msu.		Set msg_size field in mtp_ctrl structure appropriately.

		18280		ERROR		L3RT				MSU discarded due to NI error		MSU discarded due to NI error, possible cause: 1. Network Indicator (NI) in the msu is not set according to the provisioned NI.		Send MSU for the provisioned NI.

		18281		ERROR		L3RT				Load ORT missing update: Exp Seq #=<num> Rcvd Seq #=<num>		Missing update in loading the Outbound Routing Table (ORT).		None.

		18282		ERROR		L3RT				L3RT_PRIMITIVE_REQ: Invalid primitive = <num>		Invalid primitive detected.		Set mtp_ctrl structure accurately.

		18283		ERROR		L3RT				L3RT: Invalid message type = <num>		Invalid message type detected.		Set mtp_ctrl structure correctly.

		18284		ERROR		L3RT				ORT update sequence error, Exp Seq # = <num>, Rcvd Seq # = <num>		Update sequence error of Outbound Routing Table.		None.

		18285		ERROR		L3RT				L3RT: MSU sent to non provisioned dpc = <string>		Non provisioned dpc detected.		Display the DPC(s) which are provisioned, Check the Application.

		18293		ERROR		L3RT				Invalid data block size <numeric> from <string>, should be <numeric>		A process sent a MSU in a data block shorter than the MSU.		Fix the origination process.

		18318		ERROR		L3RT				Align RAT missing update: Exp Seq #=<num> Rcvd Seq #=<num>		Missing update in aligning the Route Address Table (RAT).		None.

		18319		CRITICAL		L3RT				L3RT cannot allocate memory		L3RT cannot allocate memory		Install more memory.

		Signaling Connection Control Part (SCCP)

		19001		ERROR		SCCP				NAK received from SCCP Routing Provisioning		SCCP Routing in stream is not responding to MML Provisioning command.		Check that SCCP is pushed onto the protocol stack.

		19005		ERROR		SCCP				SYNTAX ERROR - error code = <num>		SYNTAX ERROR in either Called and/or Calling Party address.		Check format of Called and Calling Party address.

		19006		ERROR		SCCP				SYNTAX ERROR - error code = <num>, sccp_ctrl = <num>		SYNTAX ERROR - Unknown SCCP control field.		Check errno, and take corrective action.

		19007		ERROR		SCCP				ROUTING FAILURE - Reassembly Error - error code = <num>		Segmented message segment reassembly failure.		Timeout occurred while waiting for next segment or message segment was lost in transit. Monitor links or sccp in streams to see if all segments received. Also check if messages are received in sequence.

		19008		ERROR		SCCP				<string> SYNTAX ERROR - error code = <num>		Destination address unknown		check Called Party address

		19009		ERROR		SCCP				ROUTING FAILURE - LOCAL SSN FAILURE - Msg from PC=<num> for local SSN=<num>		Received message for Prohibited Local SSN		check SCMG CPC table

		19010		ERROR		SCCP				ROUTING FAILURE - LOCAL SSN FAILURE - Msg from PC=<num>-<num>-<num> for local SSN=<num>		Received message for Prohibited Local SSN		check SCMG CPC table

		19011		ERROR		SCCP				ROUTING FAILURE - LOCAL SSN UNEQUIPPED - Msg from PC=<num> for local SSN=<num>		Received message for Unequipped Local SSN		check SCMG CPC table

		19012		ERROR		SCCP				ROUTING FAILURE - LOCAL SSN UNEQUIPPED - Msg from PC=<num>-<num>-<num> for local SSN=<num>		Received message for Unequipped Local SSN		check SCMG CPC table

		19013		ERROR		SCCP				ROUTING FAILURE - REMOTE PC PROHIBITED - PC = <num> SSN = <num>		Message received for Prohibited PC		Display Remote PC

		19014		ERROR		SCCP				ROUTING FAILURE - REMOTE PC PROHIBITED - PC = <num>-<num>-<num> SSN = <num>		Message received for Prohibited PC		Display Remote PC

		19015		ERROR		SCCP				ROUTING FAILURE - PC NOT PROVISIONED - PC = <num>		Received message for non provisioned PC		check SCMG table

		19016		ERROR		SCCP				ROUTING FAILURE - PC NOT PROVISIONED - PC = <num>-<num>-<num>		Received message for non provisioned PC		check SCMG table

		19017		ERROR		SCCP				ROUTING FAILURE - REMOTE PC CONGESTED - PC = <num> SSN = <num>		Message received for congested PC		Send Call gapping message

		19018		ERROR		SCCP				ROUTING FAILURE - REMOTE PC CONGESTED - PC = <num>-<NUM>-<NUM> SSN = <num>		Message received for congested PC		Send Call gapping message

		19019		ERROR		SCCP				ROUTING FAILURE - REMOTE PC PROHIBITED - PC = <num> SSN = <num>		Message received for Prohibited PC		Display Remote PC

		19020		ERROR		SCCP				ROUTING FAILURE - REMOTE PC PROHIBITED - PC = <num>-<num>-<num> SSN = <num>		Message received for Prohibited PC		Display Remote PC

		19021		ERROR		SCCP				ROUTING FAILURE - REMOTE SSN PROHIBITED - PC = <num> SSN = <num>		Received message for Prohibited Remote SSN		check SCMG Remote SSN table

		19022		ERROR		SCCP				ROUTING FAILURE - REMOTE SSN PROHIBITED - PC = <num>-<num>-<num> SSN = <num>		Received message for Prohibited Remote SSN		check SCMG Remote SSN table

		19023		ERROR		SCCP				ROUTING FAILURE - REMOTE SSN NOT PROVISIONED - PC = <num> SSN = <num>		Message received for non provisioned Remote SSN		check SCMG Remote SSN table

		19024		ERROR		SCCP				ROUTING FAILURE - REMOTE SSN NOT PROVISIONED - PC = <num>-<num>-<num> SSN = <num>		Message received for non provisioned Remote SSN		check SCMG Remote SSN table

		19025		ERROR		SCCP				ROUTING FAILURE - REMOTE PC CONGESTED - PC = <num> SSN = <num>		Message received for congested PC		Send Call gapping message

		19026		ERROR		SCCP				ROUTING FAILURE - REMOTE PC CONGESTED - PC = <num>-<num>-<num> SSN = <num>		Message received for congested PC		Send Call gapping message

		19027		ERROR		SCCP				NAK received from Standby SCMG		The Active and Standby tables are not in agreement. Therefore, the Standby SCMG NAKed the MML request.		Check the shared memory tables in both the active and standby SCMG. Decide which is correct and make the standby active or assign a new standby SCMG.

		19028		ERROR		SCCP				N_CHANGE_CONF NOT received from Standby SCMG		N_CHANGE_CONF timer time out for SCCP Routing Provisioning command.		Check that SCCP is pushed onto the protocol stack.

		19029		ERROR		SCCP				N_CHANGE_CONF NOT received from SCMG in the specified CE		No response to Global Title update received from SCMG in spcified CE.		Check that SCMG process is alive on the specified CE.

		19050		ERROR		SCCP				ROUTING FAILURE - XLATED PC = <num> NOT OWN PC = <num>		global title translation of inbound message did not result in own pointcode		check Global Title Translation tables

		19051		ERROR		SCCP				ROUTING FAILURE - XLATED PC = <num>-<num>-<num> NOT OWN PC = <num>-<num>-<num>		global title translation of inbound message did not result in own pointcode		check Global Title Translation tables

		19053		ERROR		SCCP				Unable to open file <string>, errno <numeric>		<string> file doesn't exist or permission denied		Check the file or change its permission

		19054		ERROR		SCCP				SCCP: ct_table <num> memory allocation failure		Table ct t memory allocation failure.		Reload OMNI.

		19055		ERROR		SCCP				Active SCMG is unable to write reverse mml to file		Cause is unknown.		Examine errno code to determine error.

		19056		ERROR		SCCP				ROUTING FAILURE - NO TRANSLATION FOR POSSIBLE FOR CALLED ADDRESS		Routing failure.		Check format and contents of displayed address. Routing indicator specifies Global Title but none is present.

		19057		ERROR		SCCP				ROUTING FAILURE - NO TRANSLATION FOR POSSIBLE FOR CALLING ADDRESS		Routing failure.		Check format and contents of displayed address. Routing indicator specifies Global Title but none is present.

		19058		ERROR		SCCP				ROUTING FAILURE - NO TRANSLATION POSSIBLE FOR SPECIFIC ADDRESS		Routing failure.		Routing specifies route on pointcode and ssn indicator is set to zero. The first 20 octets of the sccp part of the msu are displayed.

		19059		ERROR		SCCP				ROUTING FAILURE - NO TRANSLATION FOR SPECIFIC ADDRESS: NI IS INVALID		Routing failure.		Address indicator contains an invalid Network Indicator. The first 20 octets of the sccp part of the msu are displayed.

		19060		ERROR		SCCP				ROUTING FAILURE - NO TRANSLATION INFORMATION FOR SPECIFIC ADDRESS		Routing failure.		Translation function could not translate the global title. A hex dump of the global title is displayed.

		19091		ERROR		SCCP				cannot update GUI server, errno=<numeric>		When the SCCP data base is updated due to MML command or some network events, the GUI server is informed. This event is reported if the active SCCP can not communicate with the GUI server.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		19092		ERROR		SCCP				No more space in SHMPOOL - increase SC_REMSSN_ENTRIES/SC_CPC_ENTRIES		The shared memory pool for pooling of REMOTE SSNs and CPCs is exhausted.		Increase the omni_conf_info SC_REMSSN_ENTRIES/SC_CPC_ENTRIES.

		19093		ERROR		SCCP				N_GET_SLR_RESP NOT received from Standby SCMG		Message timer timed out for response to SLR REQ msg sent to standby.		Check that Standby SCMG is still alive.

		19094		ERROR		SCCP				N_RELEASE_SLR_REQ NOT received from Standby SCMG		Message timer timed out for response to SLR REL info msg sent to standby.		Check that Standby SCMG is still active.

		19095		ERROR		SCCP				N_CONNECT_INFO_RESP NOT received from Standby SCMG		N_CONNECT_INFO_RESP timer time out for SCMG N_CONNECT_INFO command		Check that Standby SCMG is still active.

		19096		ERROR		SCCP				API_TRANSFER_CONN_RESP NOT received from Standby SCMG		Message timer time out for SCCP API_TRANSFER_CONN_RESP from Sby SCMG		Check that Standby SCMG is still alive.

		19097		ERROR		SCCP				API_BACKUP_RESP NOT received from Standby SCMG		API_BACKUP_RESP timer time out for SCCP Routing Provisioning command.		Check that Standby SCMG is executing.

		19098		ERROR		SCCP				ROUTING FAILURE - NO TRANSLATION FOR POSSIBLE FOR CALLED ADDRESS		Routing failure.		Check format and contents of displayed address. Routing indicator specifies Global Title but none is present.

		19102		ERROR		SCCP				SCMG_NFOPEN_FAILURE Standby SCMG is Unable to NFopen Active SCMG File		Attempt to NFopen Active SCMG file 10 times in the last 5 minutes failed		Check that mounts are correct Standby SCMG will continue to retry.

		19103		ERROR		SCCP				SCMG_NFREAD_FAILURE Standby SCMG is Unable to NFread Active SCMG File		Attempt to NFread Active SCMG file 10 times in the last 5 minutes failed		Check that mounts are correct, Standby SCMG will continue to retry.

		19104		ERROR		SCCP				SCMG_STBY_NOT SCMG is Unable to become STANDBY - SCMG will retry		SCMG has not completed becoming standby after many retries		Check that mounts are correct Standby SCMG will continue to retry.

		19105		ERROR		SCCP				SCMG_CREATE_GTT_NAME_FAIL Attempt to create Active SCMG GT Filename Failed		SCMG has not been able to create Active SCMG GT filename		Check that mounts are correct Standby SCMG will continue to retry.

		19106		ERROR		SCCP				SCMG_SEND_GTT_SEQ_FAIL Standby SCMG is Unable Check if GT Tables match		Standby SCMG timed out while attempting to check Active SCMG GT Version		Check that mounts are correct, Standby SCMG will continue to retry.

		19117		INFO		SCCP				SCMG Shared Memory Segment descrepancy detected		SCMG Shared Memory Segment descrepancy detected		Acknowledge that Shared Memory Segment information has changed since the last restart of SCMG

		19118		ERROR		SCCP				API_TRANSFER_ALL_CONN_RESP NOT received from Standby SCMG		Message timer time out for SCCP API_TRANSFER_ALL_CONN_RESP from Sby SCMG		Check that Standby SCMG is still alive.

		19120		ERROR		SCCP				SCCP_C2_SYNTAX - Connection Request Syntax Error: <string>		Illogical MSU syntax received		Checks MSU for errored data

		19121		ERROR		SCCP				SCCP_C2_APPLID - Rcvd msg from PC=<string> for inactive application ID (<num>)		Received a message whose application ID cannot be routed		Check application status

		19122		ERROR		SCCP				SCCP_C2_GTT_FAILED - GTT translation failed(err=<num>) for gtt=(0x <string>)		Illogical MSU called party address		Checks MSU for errored data

		19123		ERROR		SCCP				SCCP_C2_CALLED_PC - CR with Called Party PC (<string>) not Own PC (<string>)		DPC of the received MSU is not OWN PC		routing error

		SCCP Management Process (SCMG)

		19107		ERROR		SCMG				SYSbind to MTP returned an error		SYSbind returned an error		SCMG will retry until MTP becomes available

		MTP Layer 1

		20001		ILLOG		MTP Level 1				RCVMSG error <numeric>		Error returned from a RCVMSG call (to receive an IPC message).		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20002		ILLOG		MTP Level 1				Unknown IPC Event <numeric>		Received an IPC event signal with an unknown event type.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20003		ILLOG		MTP Level 1				Unknown WAIT Event <numeric>		Received a WAIT event signal with an unknown event type.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20004		ILLOG		MTP Level 1				GETEVENTID error <numeric>		GETEVENTID call returned an error.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20005		ILLOG		MTP Level 1				Unknown message type <numeric>		Received an outgoing message with an unknown message type.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20006		ILLOG		MTP Level 1				SYSputMSG error		SYSputMSG call returned an error.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20007		ILLOG		MTP Level 1				SYSgetMsgBlock error		SYSgetMsgBlock call returned an error.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20008		ILLOG		MTP Level 1				Unknown ISR signal value <numeric>		An interrupt service routine (ISR) signaled the task with an unknown signal value.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20009		ILLOG		MTP Level 1				STARTIMER error <numeric>, timer_id <numeric>		STARTIMER call returned an error.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20011		ILLOG		MTP Level 1				MTP TRANSFER REQUEST Port <numeric>, Message too small <numeric>		Received an outgoing MTP transfer request with a message size that is too small.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20012		ILLOG		MTP Level 1				MTP TRANSFER REQUEST Port <numeric>, Message too large <numeric>		Received an outgoing MTP transfer request with a message size that is too large.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20013		ILLOG		MTP Level 1				MTP TRANSFER REQUEST Port <numeric>, Ring buffer full		Unable to accept an MTP transfer request because the transmit ring buffer is full.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20014		ILLOG		MTP Level 1				Unknown primitive <numeric> Port <numeric>		Received an unknown primitive with a message from a higher layer.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20015		ILLOG		MTP Level 1				Unknown timer Id <numeric>		Received a timer event for an unknown timer.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20016		ILLOG		MTP Level 1				Unknown line type <numeric>		Unknown line type specified in an MTP_CONFIG_REQ message.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20017		ILLOG		MTP Level 1				SETINT error <numeric>		SETINT call returned an error.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20018		ILLOG		MTP Level 1				Not enough buffers at startup		Not enough buffers in the vacancy pool to populate the level 1 receive ring buffers.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20019		CRITICAL		MTP Level 1				L3BD_PARM_CREATE Failure Link <numeric>, Reason <string>		Unable to create a link. Reasons: Invalid Baud Rate The baud rate specified for a link is invalid. Valid rates are 48K, 56K, and 64K. Rates are selected via the GUI Create Signalling Link option of OMNI Control, Network Control or via the Create Signalling Link MML command.		For Invalid Baud Rate The baud rate must be corrected. The link must be deleted and recreated with a valid baud rate. If this does not solve the problem, please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20020		ERROR		MTP Level 1				L1 ALARM: Faulty Link Indication Link <numeric>, Cause <string>		NO CTS - The handshaking lines CTS/DSR are not active.		Check the cabling, check the state of the remote end, etc. If the problem persists, please report the occurrence of this event, along with the circumstances that yielded it, to system technical support.

		20021		INFO		MTP Level 1				L1 INFO: FLI No CTS CLEARED Link <numeric>		The No CTS Faulty Link Indication situation has cleared.		No action is necessary.

		20022		ERROR		MTP Level 1				L1 ALARM: Faulty Link Indication Link <numeric>, Cause <string>		EXS HSC INTS - Excessive HSC Interrupts are detected.		Check the cabling, check the state of the remote end, etc. If the problem persists, please report the occurrence of this event, along with the circumstances that yielded it, to system technical support.

		20023		ERROR		MTP Level 1				L1 ALARM: Faulty Link Indication Link <numeric>, Cause <string>		EXS XMT INTS - Excessive Transmit Interrupts are detected.		Check the cabling, check the state of the remote end, etc. If the problem persists, please report the occurrence of this event, along with the circumstances that yielded it, to system technical support.

		20024		ERROR		MTP Level 1				L1 ALARM: Faulty Link Indication Link <numeric>, Cause <string>		EXS RCV INTS - Excessive Receive Interrupts are detected.		Check the cabling, check the state of the remote end, etc. If the problem persists, please report the occurrence of this event, along with the circumstances that yielded it, to system technical support.

		20025		ERROR		MTP Level 1				L1 ALARM: Faulty Link Indication Link <numeric>, Cause <string>		NO CLOCK - The clock used by the USART to execute commands is not present.		Check the cabling, check the state of the remote end, etc. If the problem persists, please report the occurrence of this event, along with the circumstances that yielded it, to system technical support.

		20026		INFO		MTP Level 1				L1 INFO: FLI No Clock CLEARED Link <numeric>		The No Clock Faulty Link Indication situation has cleared.		No action is necessary.

		20029		ERROR		MTP Level 1				L1 INFO: Line Interface Module Not Detected		The PCM Line Interface Module (Daughter Card) has not been been detected.		Install the Line Interface Module. If this event appears and the module is already plugged-in, please report the occurrence of this event, along with the circumstances that yielded it, to system technical support.

		20030		ERROR		MTP Level 1				L1 INFO: Line Interface Module Not T1		The PCM Line Interface Module detected is not a T1 module, as specified in the portConf.SHM file.		Install the approriate Line Interface Module, or change the portConf.SHM file. If this event appears and the module is already plugged-in, please report the occurrence of this event, along with the circumstances that yielded it, to system technical support.

		20031		ERROR		MTP Level 1				L1 INFO: Line Interface Module Not E1		The PCM Line Interface Module detected is not an E1 module, as specified in the portConf.SHM file.		Install the approriate Line Interface Module, or change the portConf.SHM file. If this event appears and the module is already plugged-in, please report the occurrence of this event, along with the circumstances that yielded it, to system technical support.

		20032		INFO		MTP Level 1				L1 INFO: PCM State Change on FALC <string>: AIS - <string>, RRA - <string>, LFA - <string>, LOS - <string>		A State Change has been detected on the PCM Interface		This is an informational message. If the state of the alarms is F (false, not active), then the PCM line interface is in the proper functional state. If the state of one or more of the alarms is T (true, active): Check the cabling, check initialization parameters, check the state of the remote end, etc. Note that alarms may occur when the PCM interface is first initialized. If the problem persists, please report the occurrence of this event, along with the circumstances that yielded it, to system technical support.

		20033		INFO		MTP Level 1				L1 INFO: Slip on FALC <string>: Tx Slip - <string>, Rx Slip Neg - <string>, Rx Slip Pos - <string>		A Slip has been detected on the PCM (Line Interface)		This is an informational message. If the state of the alarms is F (false, not active), then the PCM line interface is in the proper functional state. If the state of one or more of the Slip indications is T (true, active): Check the cabling, check initialization parameters, check the state of the remote end, etc. Note that Slips may occur when the PCM interface is first initialized. If the problem persists, please report the occurrence of this event, along with the circumstances that yielded it, to system technical support.

		20034		ERROR		MTP Level 1				L1 INFO: Line Interface Module Not J1		The PCM Line Interface Module detected is not a J1 module, as specified in the portConf.SHM file. Note that J1 signifies Japanese T1.		Install the approriate Line Interface Module, or change the portConf.SHM file. If this event appears and the module is already plugged-in, please report the occurrence of this event, along with the circumstances that yielded it, to system technical support.

		20035		ERROR		MTP Level 1				L1 INFO: Serial Daughter Card is not Present		The Serial Daughter Card has not been been detected.		Install the Daughter Card and reload the board. If this event appears and the module is already plugged-in, please report the occurrence of this event, along with the circumstances that yielded it, to system technical support.

		20036		ERROR		MTP Level 1				Unknown PCI Device Id <numeric>		An unknown PCI Device Id was detected.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20037		ILLOG		MTP Level 1				Illegal parameter received by CT Bus device - Location: <numeric>		An unexpected/illegal parameter has been passed from the host to the board sofware and to the CT module.		If the problem persists, please report the occurrence of this event, along with the circumstances that yielded it, to system technical support.

		20038		INFO		MTP Level 1				L1 INFO: CT Bus clocking erroron CT_CLK_A. Switching to CT_CLK_B		A clocking error has occured on the CT bus.		No action is necessary.

		20039		INFO		MTP Level 1				L1 INFO: CT Bus clocking error on CT_CLK_B. Switching to CT_CLK_A		A clocking error has occured on the CT bus.		No action is necessary.

		20042		CRITICAL		MTP Level 1				L1 CRIT: CT Bus controller failure		The CT bus control device has failed to complete an internal operation.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20043		CRITICAL		MTP Level 1				L1 CRIT: CT Bus clocking error on CT_CLK_A and CT_CLK_B.		The CT bus control device has detected timing errors on both CT_CLK_A and CT_CLK_B.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		20049		ERROR		MTP Level 1				L1 ALARM: Faulty Link Indication Link <numeric>, Cause <string>		NO CTS - The handshaking lines CTS/DSR are not active.		Check the cabling, check the state of the remote end, etc. If the problem persists, please report the occurrence of this event, along with the circumstances that yielded it, to system technical support.

		20050		ERROR		MTP Level 1				L1 ALARM: Faulty Link Indication Link <numeric>, Cause <string>		EXS HSC INTS - Excessive HSC Interrupts are detected.		Check the cabling, check the state of the remote end, etc. If the problem persists, please report the occurrence of this event, along with the circumstances that yielded it, to system technical support.

		20051		ERROR		MTP Level 1				L1 ALARM: Faulty Link Indication Link <numeric>, Cause <string>		EXS XMT INTS - Excessive Transmit Interrupts are detected.		Check the cabling, check the state of the remote end, etc. If the problem persists, please report the occurrence of this event, along with the circumstances that yielded it, to system technical support.

		20052		ERROR		MTP Level 1				L1 ALARM: Faulty Link Indication Link <numeric>, Cause <string>		EXS RCV INTS - Excessive Receive Interrupts are detected.		Check the cabling, check the state of the remote end, etc. If the problem persists, please report the occurrence of this event, along with the circumstances that yielded it, to system technical support.

		20053		ERROR		MTP Level 1				L1 ALARM: Faulty Link Indication Link <numeric>, Cause <string>		NO CLOCK - The clock used by the USART to execute commands is not present.		Check the cabling, check the state of the remote end, etc. If the problem persists, please report the occurrence of this event, along with the circumstances that yielded it, to system technical support.

		20054		INFO		MTP Level 1				Add cross connect - <numeric>:<numeric> to <numeric>:<numeric>		A cross-connect was added to the CT BUS controller		No action is necessary.

		20055		INFO		MTP Level 1				Remove cross connect - <numeric>:<numeric> to <numeric>:<numeric>		A cross-connect was removed from the CT BUS controller		No action is necessary.

		MTP Layer 2

		21001		ILLOG		L2MTP				Unknown event in setup message <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21002		ILLOG		L2MTP				Unexpected kernel event <numeric> while waiting for setup message		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21003		ILLOG		L2MTP				Failed to get memory on proto init, size = <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21004		ILLOG		L2MTP				Unexpected depth <numeric> reached in streams processing for message <numeric>H primitive <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21005		ILLOG		L2MTP				Unknown message type <numeric>H primitive <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21006		INFO		L2MTP				L2MTP created		Caused by the receipt of the L2 MTP link parameters from L3 MTP.		none

		21007		ILLOG		L2MTP				Resume Short/Long was not received		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21008		ILLOG		L2MTP				Unknown message type <numeric>H primitive <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21009		ILLOG		L2MTP				Timer Tw expired, Resume Not recieved, state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21010		ILLOG		L2MTP				Unknown timer <numeric> state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21011		ILLOG		L2MTP				Unknown message type <numeric>H primitive <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21012		ILLOG		L2MTP				Unknown signalling unit, li = <numeric>H, sf = <numeric>H		Length indicator not valid for protocol. See section 2.3.3 of ANSI T1.111, CCITT Q.703, or JT-Q.703 for the definition of a valid length indicator.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21013		ILLOG		L2MTP				Unknown level 2 process id <numeric>, state = <numeric>, event = <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21014		ERROR		L2MTP				No buffer available on transmitting msu->l1, congestion = <numeric>, fib/fsn = <numeric>H		Severe Congestion		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21015		ILLOG		L2MTP				Invalid pointer in RTB, fsnt = <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21016		ERROR		L2MTP				No buffer available on transmitting msu->l1, congestion = <numeric>, fib/fsn = <numeric>H		Severe Congestion		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21017		ILLOG		L2MTP				Unknown event <numeric>H on send to L1, state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21018		ILLOG		L2MTP				Unknown event <numeric>H on send to L3, state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21019		ILLOG		L2MTP				Illegal timer value <numeric> on start timer <numeric>, state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21020		ERROR		L2MTP				Unable to allocate timer block for timer <numeric>, state = <numeric>		Severe Congestion		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21021		ILLOG		L2MTP				Not able to stop timer <numeric>, timer id = <numeric>, state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21023		ILLOG		L2MTP				Invalid buffer while retrieving, cnts: rtb retrieved <numeric>, t_fsnl = <numeric>H, state: <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21024		ILLOG		L2MTP				Unexpected message size <numeric> on msu transmitted, state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21025		ILLOG		L2MTP				Unexpected message size <numeric> on msu received, state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21026		ILLOG		L2MTP				Invalid fsn numbers: fsnc= <numeric>H, fsnt = <numeric>H, fsnf = <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21027		ILLOG		L2MTP				Invalid fsn numbers: fsnc= <numeric>H, fsnt = <numeric>H, fsnf = <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21028		ILLOG		L2MTP				Invalid fsn numbers: fsnc= <numeric>H, fsnt = <numeric>H, fsnf = <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21029		ILLOG		L2MTP				Markers not found on buffer, message = <numeric>H, marker = <numeric>H, function = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21030		ILLOG		L2MTP				Corrupted transmission buffer, count = <numeric>, instance = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21031		ILLOG		L2MTP				Unable to allocate buffer on send primitive, q_id = <numeric>, event = <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21032		ILLOG		L2MTP				Illegal state <numeric>, event = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21033		ILLOG		L2MTP				Illegal event <numeric>, state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21034		ILLOG		L2MTP				Illegal state/event combination = <numeric>/<numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21035		INFO		L2MTP				Message deleted: (<numeric>) in transmission buffer on Resume Long		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21036		INFO		L2MTP				Message deleted: (<numeric>) in retransmission buffer on Resume Long		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21037		INFO		L2MTP				Message deleted: (<numeric>) in retransmission buffer on LPR		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21038		ILLOG		L2MTP				Illegal state <numeric>, event = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21039		ILLOG		L2MTP				Illegal event <numeric>, state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21040		INFO		L2MTP				MSU received while not in service, state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21041		ILLOG		L2MTP				Illegal state/event combination = <numeric>/<numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21042		INFO		L2MTP				Messages deleted in transmission buffer (<numeric>) on receipt of FISU in Long ISRO		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21043		INFO		L2MTP				Messages deleted in RTB (<numeric>) on receipt of FISU in Long ISRO		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21044		INFO		L2MTP				Messages deleted in TB (<numeric>) on receipt of MSU in Long ISRO		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21045		INFO		L2MTP				Messages deleted in RTB (<numeric>) on receipt of MSU in Long ISRO		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21046		ILLOG		L2MTP				Illegal state <numeric>, event = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21047		ILLOG		L2MTP				Illegal event <numeric>, state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21049		ILLOG		L2MTP				Illegal buffer pointer in TB, state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21050		ILLOG		L2MTP				Invalid ACK, reason <numeric>, fsnf <numeric>H, fsnt <numeric>H, bsnr <numeric>H, fsnl <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21051		ILLOG		L2MTP				Buffer to be tranmitted received in IDLE state		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21052		ILLOG		L2MTP				Unexpected State[<numeric>] in process TP08		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21053		ILLOG		L2MTP				Retrieval request received in invalid state <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21054		ILLOG		L2MTP				Unexpected state/event combination <numeric>/<numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21055		ILLOG		L2MTP				Invalid ACK, reason <numeric>, fsnf <numeric>H, fsnt <numeric>H, bsnr <numeric>H, fsnl <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21056		INFO		L2MTP				Messages deleted in TB (<numeric>) on receipt of ACK in Long ISRO		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21057		INFO		L2MTP				Messages deleted in RTB (<numeric>) on receipt of ACK in Long ISRO		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21058		ILLOG		L2MTP				Retrieval Request received with valid FSNC while In Service		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		21059		ERROR		L2MTP				Timer T_ack expired, RPR Acknowledgement Not recieved, state = <numeric>		L2 MTP did not receive the RPR Acknowledgement within the desired timeout period.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		Port Monitor (portmon)

		27001		ERROR		portmon(1q)				Port Conflict Port number <numeric>		Two or more platforms running when the LAN broke down. During that time common ports were allocated on different CEs in the network. The error is discovered after the LAN failure is fixed.		Deallocate the port from one or more of the platforms.

		27002		ERROR		portmon(1q)				PortMon Notification failed for <string>, FtSendIpc() errno <numeric>		Destination queue is full or destination is no longer available.		Deactivate or deallocate the port then restore it to service providing the destination becomes available or has serviced its queue.

		27003		ERROR		portmon(1q)				PortMon malloc() failure, errno=<numeric>		Insufficient memory space or swap space.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		27004		ERROR		portmon(1q)				PortMon DFopen() failure, errno <numeric>		Check the DFopen() manual page to identify errno.		See the manual page for DFopen to determine the meaning of the reported error.

		27005		ERROR		portmon(1q)				PortMon DFwrite() failure, errno <numeric>		Check the DFwrite manual page to identify errno.		See the manual page for DFwrite to determine the meaning of the reported error.

		27006		ERROR		portmon(1q)				FtStartTimer() failed, errno <numeric>		Check the setitimer() manual page to identify errno.		See the manual page for setitimer to determine the meaning of the reported error.

		27007		ERROR		portmon(1q)				FtSetCpt (CPT_SignalClientOnCptChange, TRUE) failed, errno <numeric>		See FtSetCpt() man page.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		27008		ERROR		portmon(1q)				FtSetCpt (CPT_SignalClientOnCetChange, TRUE) failed, errno <numeric>		See FtSetCpt() man page.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		27009		ERROR		portmon(1q)				PortMon Tap Response failed, FtSendIpc() errno <numeric>		Process queue full or destination unavailable.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		27010		ERROR		portmon(1q)				PortMon Allocate Response failed for <string>, FtSendIpc() errno <numeric>		Process queue full or destination not available.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		27011		ERROR		portmon(1q)				PortMon Deallocate Response failed for <string>, FtSendIpc() errno <numeric>		Process queue full or destination not available.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		27012		ERROR		portmon(1q)				PortMon PORTSTATE Notification failed for <string>, FtSendIpc() errno <numeric>		Process queue full or destination not available.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		27013		ERROR		portmon(1q)				Unknown message type <numeric>		Most likely a software failure on the part of the originator.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		27014		INFO		portmon(1q)				PortMon Allocate Port Manager <string> does not exist		Process terminated		None

		27015		ERROR		portmon(1q)				PortMon Send of API_PORTMON_STATUS_RESP failed for <string>, FtSendIpc() errno <numeric>		See FtSendIpc() man page.		See FtSendIpc() man page.

		27016		ERROR		portmon(1q)				portmon: plock() failed, errno <numeric>		See the plock() man page.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		27017		ERROR		portmon(1q)				portmon file should have <numeric> records but contains only <numeric> records		Improperly written file		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		27018		ERROR		portmon(1q)				PortMon PORTSTATE set to INVALID for port <numeric>, actual/expected board mismatch.		The board containing this port is not a type that is compatible with the board type specified in the portConf file.		Replace the board, or re-run configurePlatform.

		27019		ERROR		portmon(1q)				PortMon port allocation channel <numeric> duplicated for board <numeric>		There is more than one CRTE-LINK MML command that specifies the same channel number for the same board.		Change the channel number to a different value for one of link creation commands.

		27020		ERROR		portmon(1q)				PortMon PORTSTATE set to NOXCON for port <numeric>/channel <numeric>		The user attempted to create a TDM link using a channel number for which there is no associated cross-connect.		Change the CREATE-LINK command's channel number to match an existing cross-connect, or add a new cross-connect to match the selected channel.

		27021		ERROR		portmon(1q)				PortMon Send of API_CHANNEL_USED_RESP failed for <string>, FtSendIpc() errno <numeric>		See FtSendIpc() man page.		See FtSendIpc() man page.

		27022		INFO		portmon(1q)				PortMon Attempt to exceed port license count on board %d IGNORED		The user attempted to use more links than a board was licensed for.		Make sure you understand how many links your boards are licenced for.

		27023		ERROR		portmon(1q)				PortMon DFunlink() failure, errno <numeric>		Check the DFunlink() manual page to identify errno.		See the manual page for DFopen to determine the meaning of the reported error.

		27024		ERROR		portmon(1q)				Port allocation failed: channel <numeric> out of range or invalid		An invalid or out of range channel number is provided to PortMon by L3MTP.		None.

		27025		CRITICAL		portmon(1q)				Port <numeric> allocation failed due to incompatability between portmon and lom		Installation error		Look in /usr/kernel/drv/sparcv9 (on a Solaris system) and check for the existence of both ulom and lom. If both are found, delete the copy of lom. Examine the /etc/devlink.tab file. Verify that there are two entries in this file that refer to ulom. If instead there are two that refer to lom, change them to ulom and then reboot the machine using reboot -- -r. If neither of these issues were discovered (or it's not on a Solaris based machine) report this error to system technical support.

		Logical Node Daemon (ln_daemon)

		28001		CRITICAL		ln_daemon(1q)				Configuration file parameter missing		The ln_daemon(1q) process was invoked in the nodestart.xxx(5q) file without the -f parameter, specifying the streams environment configuration file.		Correct nodestart.xxx(5q) file and restart the logical node or platform.

		28003		CRITICAL		ln_daemon(1q)				FtAssignHandler() failed for <string> signal		Call to FtAssignHandler() for the given signal failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		28004		CRITICAL		ln_daemon(1q)				FtDeallocQueue() failed		Call to FtDeallocQueue() failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		28005		CRITICAL		ln_daemon(1q)				link mux open() failed, errno=<numeric>		Unix open() of lom(7q) as a device failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		28006		CRITICAL		ln_daemon(1q)				Cannot open file [<string>] for reading		Failed to open the specified file for reading.		Check that the file specified by the -f command line argument (to ln_daemon) exists. Check for directory permission problems for the specified file.

		28007		CRITICAL		ln_daemon(1q)				Read error in file [<string>]		A read error in the given file was encountered.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		28008		CRITICAL		ln_daemon(1q)				I_PUSH failed for module <string>, errno=<numeric>		An ioctl() of type I_PUSH failed for the specified streams module, with the specified error return. The streams module name is read from the logical node daemon configuration file (specified by the -f command line argument) and must match a streams module built into the Unix kernel.		Replace the logical node daemon configuration file or Unix kernel as necessary to correct the mismatch in streams module names. Replacing the Unix kernel requires rebooting the computing element.

		28009		CRITICAL		ln_daemon(1q)				IDENTIFY_PROTOCOL_TYPE failed for module <string>, errno=<numeric>		An ioctl() to the given streams module failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		28010		CRITICAL		ln_daemon(1q)				FtAddAlias() failed for <string>, errno=<numeric>		A call to FtAddAlias() failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		28011		CRITICAL		ln_daemon(1q)				API_ASSIGN_LOGICAL_NAME failed for module <string>, errno=<numeric>		A write of a command to the lom(7q) device failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		28012		CRITICAL		ln_daemon(1q)				ASSIGN_PROTOCOL_TYPE failed for module <string>, errno=<numeric>		An ioctl() operation to the lom(1q) failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		28013		CRITICAL		ln_daemon(1q)				I_LINK to MOM failed, errno=<numeric>		An ioctl() to FtMomDriver(7f) failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		28014		CRITICAL		ln_daemon(1q)				FtLinkStream() failed, errno=<numeric>		A call to FtLinkStream() failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		28019		CRITICAL		ln_daemon(1q)				link mux CreateFile() failed, error <numeric>		CreateFile() of lom(7q) as a device failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		28020		CRITICAL		ln_daemon(1q)				SETWATERMARKS for read queue failed for module <string>, errno=<numeric>		An ioctl() to the given streams module failed.		Please check write the high and low watermarks values. Change them if needed.

		TCAP Management Process (TCMG)

		30001		CRITICAL		TCMG				cannot bind users for node=<string>, CE=<string>		When a node on a CE becomes ready (streams modules are pushed), the active TCMG issues a BIND request for all the TCAP users to the streams RT module so that any incoming MSUs received on the CE can be queued to the proper TCAP user(on a different CE). This event is reported if the BIND request to the streams module failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30002		ERROR		TCMG				cannot send message=<numeric> to application=<string>, errno=<numeric>		This event is reported by the ACTIVE-TCMG when it cannot send a message to the application.		Check whether application still exists. If it exists, please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30003		CRITICAL		TCMG				cannot send message=<numeric> to STANDBY-TCMG=<string>, errno=<numeric>		This event is reported by the ACTIVE-TCMG when it cannot send a message to the STANDBY-TCMG. The ACTIVE and STANDBY TCMG are no longer in sync.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30004		CRITICAL		TCMG				no response for message=<numeric> from STANDBY-TCMG=<string>		This event is reported by the ACTIVE-TCMG when it did not receive a response from the STANDBY-TCMG. The ACTIVE and STANDBY TCMG are no longer in sync.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30007		CRITICAL		TCMG				cannot broadcast message=<numeric> to TCAP router=<string>, errno=<numeric>		This event is reported by the active TCMG when it cannot broadcast a message to the TCAP router in streams. The TCMG and the TCAP router are no longer in sync.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30008		CRITICAL		TCMG				cannot bind message=<numeric> to TCAP router=<string>, errno=<numeric>		This event is reported by the active TCMG when it cannot bind to the TCAP router in streams.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30009		CRITICAL		TCMG				cannot backup to TCAP router=<string>, errno=<numeric>		This event is reported by the active TCMG when it cannot backup to the TCAP router in streams.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30010		ERROR		TCMG				SSN=<numeric>, ln=<string>, Control bind failed, already exists		A Control application process already exists for this SSN, or the application process specified has already bound to TCAP.		Check application process. If application is ok, please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30011		ERROR		TCMG				SSN=<numeric>, ln=<string>, Control bind failed, Out of resources		Control bind failed for lack of resources.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30012		ERROR		TCMG				SSN=<numeric>, ln=<string>, Control/Data bind failed, already exists		An application process already exists for this SSN, or the application process specified has already bound to TCAP.		Check application process. If application ok, please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30013		ERROR		TCMG				SSN=<numeric>, ln=<string>, Control/Data bind failed, Out of resources		Control/Data bind failed for lack of resources.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30014		ERROR		TCMG				SSN=<numeric>, ln=<string>, Control/Data bind to TCAP router failed		Control/Data bind to TCAP router failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30015		ERROR		TCMG				SSN=<numeric>, ln=<string>, Data bind failed, Control/Data already exists		A Control/Data application process already exists for this SSN.		Check application process. If application ok, please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30016		ERROR		TCMG				SSN=<numeric>, ln=<string>, Data bind failed, Out of resources		Data bind failed for lack of resources.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30017		ERROR		TCMG				SSN=<numeric>, ln=<string>, Data bind to TCAP router failed		Data bind to TCAP router failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30018		ERROR		TCMG				SSN=<numeric>, ln=<string>, Data bind failed, already exists		An application process or a designated backup request with the same application name already exists.		Check application process. If application ok, please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30019		ERROR		TCMG				SSN=<numeric>, ln=<string>, reset to TCAP router failed		Reset to TCAP router failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30020		ERROR		TCMG				SSN=<numeric>, ln=<string>, reset to TCAP router failed		Reset to TCAP router failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30021		ERROR		TCMG				SSN=<numeric>, ln=<string>, TAP unbind to TCAP router failed		TAP Unbind to TCAP router failed.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30022		ERROR		TCMG				SSN=<numeric>, ln=<string>, rebind failed, does not exist		Rebind failed, does not exist.		Check application process. If application ok, please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30023		ERROR		TCMG				SSN=<numeric>, ln=<string>, rebind failed, invalid distribution or options		Rebind failed due to invalid distribution or options.		Check application process. If application ok, please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30024		CRITICAL		TCMG				SSN=<numeric>, ln=<string>, backup=<string>, Backup to TCAP router failed		This event is reported by the active TCMG when it cannot backup to the TCAP router in streams.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30025		ERROR		TCMG				cannot send message=<numeric> to <string>, errno=<numeric>		This event is reported by the ACTIVE-TCMG when it cannot send a message to the TCP_TCAP process.		Check whether TCP_TCAP process exists. If it exists, please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		30026		ERROR		TCMG				binding process <string> qid = -1, ce=<string>		This event is reported when TCMG cannot get the queue id for the binding application process. TCMG will try to recover the bind failure every 30 seconds from the failure condition until the bind is successfully sent to the streams router.		None.

		30027		CRITICAL		TCMG				cannot send message to RT, RT=<string>, errno=<numeric>		When the routing table is changed, stream module RT is informed with the changes. This event is reported if the updating IPC message can not be sent.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		Parent Update Process (PUP)

		31001		ILLOG		PUP				Unknown message type <numeric>		Received a message with an unknown message type.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		31002		CRITICAL		PUP				FtSendIpc() to <string> failed		Attempt to send an IPC message failed.		Restart destination process, or logical node, or platform.

		31003		ILLOG		PUP				No room in PAT to ADD an entry		PAT table is full and a request was made to add another entry.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		31004		ERROR		PUP				PUP: plock() failed, errno <numeric>		Check the plock() manual page to identify errno.		See the manual page for plock() to determine the meaning of the reported error.

		31010		ERROR		PUP				PUP: FtGetIpcEx() error = <numeric>		The process received an error reading from its IPC queue.		See the manual page for FtGetIpcEx() to determine the meaning of the reported error.

		Remote API Function Executor (gofer)

		34001		CRITICAL		GOFER				<string>: Destination <string> blocked. Response <numeric> not sent.		Destination process not reading its messages or message delivery mechanism failure.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		34002		CRITICAL		GOFER				<string>: Cannot deliver response to <string>, response <numeric>. Errno <numeric>		Destination process terminated or message delivery mechanism failure.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		34003		ERROR		GOFER				<string>: FtGetIpc() returned error, errno <numeric>		Check FtGetIpc() manual page to identify errno.		See the manual page for FtGetIpc() to determine the meaning of the reported error.

		34004		ERROR		GOFER				<string>: Requeue Error: Oversized Message from queue <string>, Originator <numeric>, ID <numeric> truncated.		Oversized message queued.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		34005		ILLOG		GOFER				<string>: Unknown message <numeric> received from <string>.		Unrecognized message received.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		Object Server (oos)

		35001		ERROR		oos				Invalid message type (<numeric>) received from <originator name>		Message Type of received message is not expected		None

		35002		ERROR		oos				Failed FtGetIpc(), errno=<numeric>		Input message cannot be received by object server		None

		35003		ERROR		oos				Invalid primitive (<numeric>) received from <name>		Invalid primitive in received message		none

		35004		ERROR		oos				Lock Broken, Unable to Notify process <name> which is waiting for Lock, errno=<numeric>		Lock is being deleted and unable to FtSendIpc() to <name> which is waiting for the lock to alert them to Lock unavailability		None.

		35005		INFO		oos				Lock Broken, Notifying process <name>		Verbose mode is on and Lock was deleted, notification being sent to <name>		None

		35006		ERROR		oos				Unable to send primitive (<numeric>) to <name>, errno=<numeric>		<name> not registered with Signalware		None

		35007		ERROR		oos				Unable to send primitive/errcode (<numeric>/<numeric>) to <name>		FtSendIpc() failed to <name>		Report this occurence to your system administrator.

		35008		ERROR		oos				Unable to queue (<numeric>) timer message, errno=<numeric>		Can not perform a FtSendDelayed()		Check if DLY is still running, see your system administrator

		35009		ERROR		oos				Unable to send standby request to STDY_OOSVR - errcode = <numeric>		FtSendIpc() failed		See your system administrator

		35010		INFO		oos				ObjectServer Recovery Requested from/Sent to <name>		ObjectServer Recovery Started		None

		35011		INFO		oos				ObjectServer Recovery Completed		ObjectServer Recovery Ends		None

		35012		ERROR		oos				Unable to create directory in <name>, errno=<numeric>		none		none

		35013		ERROR		oos				Unable to change permissions on directory: <name>, errno=<numeric>		none		none

		Disk Usage Monitor (DiskMon)

		36002		ERROR		diskmon				statvfs failed, errno <numeric>		See statvfs(2) man page.		See statvfs(2) man page.

		36003		INFO		diskmon				Partition <string> has exceeded 70% utilization		The current used blocks on the file system has exceeded 70 percent.		Remove unneeded files.

		36004		INFO		diskmon				Partition <string> has exceeded 80% utilization		The current used blocks on the file system has exceeded 80 percent.		Remove unneeded files.

		36005		INFO		diskmon				Partition <string> has fallen below the 65% abatement level		The current used blocks on the file system has increased.		Nothing.

		36006		INFO		diskmon				Partition <string> has exceeded 90% utilization		The current used blocks on the file system has exceeded 80 percent.		Remove unneeded files.

		36007		INFO		diskmon				Partition <string> has fallen below the 75% abatement level		The current used blocks on the file system has increased.		Nothing.

		36008		INFO		diskmon				Partition <string> has fallen below the 85% abatement level		The current used blocks on the file system has increased.		Nothing.

		Watch Process (WATCH)

		57001		INFO		WATCH				<string>: plock() not supported or failed, errno <numeric>		Platform may not support ability to PLOCK process		See plock(3C) manual page on platform for information or suggestions

		57008		CRITICAL		WATCH				<string>: Process <string> has failed...Terminating OMNI on CE <string>		A process in the critical watch list has failed and Omni must shutdown		Call customer service if problem persists after restarting Omni again

		57009		CRITICAL		WATCH				<string>: Process <string> failed health check...Sending <string>		A process in the health check list is not responding to the health check		Process will be restarted - examine event log for any indication of problem

		57014		INFO		WATCH				<string>: FtAssignHandler() error <numeric>		Watch was unable to setup the client process table interrupt handler		Operation of watch will not be affected in any serious manner, no action required

		57015		INFO		WATCH				<string>: CreateProcessNames unable to add entry <string>		Should only occur if system is out of memory, process listed will not be watched		If problem persists, kill the watch process and allow it to restart

		57016		INFO		WATCH				<string>: CreateProcessNames could not open file <string>		File permissions on watch file specified incorrect or file missing		Check file permissions, kill the watch process and allow it to restart

		57018		ERROR		WATCH				<string>: Failed to allocate asynchronous header buffers		Should only occur if system is out of memory, watch may not operate correctly		Try to kill the watch process and allow it to restart

		57019		ERROR		WATCH				<string>: Failed sending health check to <string> (errno=<numeric>)		Watch call to FtSendIpcAsync failed, it will try again on next health check cycle		Examine errno and FtSendIpcAsync(3f) manual page for suggestions if problem persists

		57020		ERROR		WATCH				<string>: Failed reading health check response (errno=<numeric>)		Watch call to FtGetIpcAsync failed, it will try again on next health check cycle		Examine errno and FtGetIpcAsync(3f) manual page for suggestions if problem persists

		57022		ERROR		WATCH				<string>: IPC callback passed NULL message buffer		Watch call to AsyncGetMsgHeader failed, it will try again on next health check cycle		If problem persists, kill the watch process and allow it to restart

		57023		CRITICAL		WATCH				<string>: Unable to send SIGABRT to process <string> (errno=<numeric>)		Watch call to FtPutSignal(3f) failed, process not killed		If watch fails repeatedly to kill process, attempt to kill the process manually

		57024		CRITICAL		WATCH				<string>: Terminate failed on CE <string> (errno=<numeric>)... Trying KILL		Watch was unable to shutdown the Omni system in response to process failure		Try TERMINATE-0 from command prompt, or call customer service for assistance Suggest using KILL command on all process IDs listed by DMP command

		Multi-Interface Board Configuration Utility (multiconf)

		71001		ERROR		multiconf(1q)				<string>: FtSendIpc() to <string> failed, error=<numeric>		FtSendIpc(3f) to the given destination process failed.		Restart destination process, or logical node, or platform.

		71002		ERROR		multiconf(1q)				<string>: FtGetIpc() failed, error=<numeric>		Failure of blocking FtGetIpc(3f) call.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		71003		ILLOG		multiconf(1q)				<string>: rcvd message of type <numeric> while in IDLE state		The multiconf application was in the IDLE state and received a message type that was not a TAP_STATE_CHANGE.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		71004		ERROR		multiconf(1q)				Cross-connect to Link verification message to PortMon failed. FtSendIpcEx() errno <numeric>		Destination queue is full or destination is no longer available.		Verify that the portmon process is running, and/or that there is connectivity between CEs in a multi-CE environment.

		71005		ERROR		multiconf(1q)				No response to "Cross-connect to Link verification message" from PortMon. FtGetIpcTimed() errno <numeric>		Portmon is not running, or there is no communication to the CE where the active copy is running.		Verify that the portmon process is running, and/or that there is connectivity between CEs in a multi-CE environment.

		71006		ERROR		multiconf(1q)				Cannot remove cross-connect, link <numeric> is using it.		The cross-connect being removed has an associated SS7 link.		Remove the link associated with the selected channel number, then retry the operation.

		22001		ILLOG		LMMTP				Kernel error <numeric>H on wait		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22002		ILLOG		LMMTP				Unknown event in setup message <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22003		ILLOG		LMMTP				Unexpected kernel event <numeric> while waiting for setup message		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22004		ILLOG		LMMTP				Unknown message type <numeric>H primitive <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22005		ILLOG		LMMTP				Invalid marker <numeric>H in table		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22006		ILLOG		LMMTP				Unknown timer <numeric> state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22007		ILLOG		LMMTP				Unknown level 3 process id <numeric>, state = <numeric>, event = <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22008		ILLOG		LMMTP				Unknown event rec'd [<numeric>], state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22009		ILLOG		LMMTP				Unknown event <numeric>H on send to L3, state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22010		ILLOG		LMMTP				Unknown event <numeric>H on send to L2, state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22011		ILLOG		LMMTP				Illegal timer value <numeric> on start timer <numeric>, state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22012		ERROR		LMMTP				Unable to allocate timer block for timer <numeric>, state = <numeric>		Severe Congestion		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22013		ILLOG		LMMTP				Not able to stop timer <numeric>, timer id = <numeric>, state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22014		ILLOG		LMMTP				Unable to allocate buffer on send primitive, q_id = <numeric>, event = <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22015		ILLOG		LMMTP				Illegal state <numeric>, event = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22016		ILLOG		LMMTP				Illegal event <numeric>, state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22017		ILLOG		LMMTP				Illegal state/event combination = <numeric>/<numeric>, timer = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22018		ILLOG		LMMTP				Illegal state/event combination = <numeric>/<numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22019		ERROR		LMMTP				Level 3 Management failed to ACK LINK_AVAIL primitive		L3 MTP failed to acknowledge Link Available primitive in allocated time.		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22020		ILLOG		LMMTP				Illegal state <numeric>, event = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22021		ILLOG		LMMTP				Illegal event <numeric>, state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22022		ILLOG		LMMTP				Illegal state/event combination when in RPO <numeric>/<numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22023		ILLOG		LMMTP				Unable to get buffer for SLTM, slt state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22024		ILLOG		LMMTP				Unexpected slt state/event combination <numeric>/<numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22025		ILLOG		LMMTP				Unexpected slt/slm state combination <numeric>/<numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22026		ILLOG		LMMTP				Unexpected slt length = <numeric>, slt state = <numeric>		A Signalling link test acknowledgement message was received with an invalid msu length indicator. The msu length does not fall with the valid range for a SLTA message, or the size of the message received does not match the length indicator in the message.		There are two possible solutions. Either the remote switch must be fixed to send the correct SLTA message, or the operator can disable signalling link test in order to temporarily work around this problem.

		22027		ILLOG		LMMTP				slt test pattern mismatch on byte <numeric>, slt state = <numeric>		A Signalling link test acknowledgement message was received with an invalid "test pattern". The test pattern received does not match the test pattern sent.		There are two possible solutions. Either the remote switch must be fixed to send the correct SLTA message, or the operator can disable signalling link test in order to temporarily work around this problem.

		22028		ILLOG		LMMTP				own slc[<numeric>]/slt slc [<numeric>] mismatch		A Signalling link test acknowledgement message was received with an invalid "signalling link code". The SLC in the received SLTA does not match what is provisioned as the SLC for this link.		The link must be reprovisioned (deactivated, deleted, created) with the correct values.

		22029		ILLOG		LMMTP				adpc[<numeric>H]/slt opc[<numeric>H] mismatch		A Signalling link test acknowledgement message was received with an invalid "own point code". The opc in the received SLTA does not match what is provisioned as the Adjacent Point Code for this linkset/link.		The link/linkset must be reprovisioned (deactivated, deleted, created) with the correct values.

		22030		ILLOG		LMMTP				Unknown internal event <numeric>H for SMH		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22031		ILLOG		LMMTP				Unknown dbm event <numeric>H, state = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22032		ILLOG		LMMTP				Invalid link state <numeric> on primitive = <numeric>H",		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		22033		ILLOG		LMMTP				slt test pattern length mismatch in slt state <numeric>, expected = <numeric>, received = <numeric>		A Signalling link test acknowledgement message was received with an invalid "test pattern length". The test pattern length received does not match the test pattern length sent.		There are two possible solutions. Either the remote switch must be fixed to send the correct SLTA message, or the operator can disable signalling link test in order to temporarily work around this problem.

		22034		INFO		LMMTP				MSU is discarded due to NI mismatch		Bad network indicator from remote network		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		23001		ILLOG		BDWR				Kernel Error <numeric> on wait, Event = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		23002		ILLOG		BDWR				Kernel Error <numeric> on rw checkq, rw_que = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		23003		ILLOG		BDWR				Unexpected Condition 1: Queues empty, port = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		23004		ILLOG		BDWR				Invalid timer id <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		23005		ILLOG		BDWR				Unexpected IPC message <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		23006		ILLOG		BDWR				Unexpected wait event <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		23007		ILLOG		BDWR				Unmatched que id <numeric> from process on !logical_name, msgtype = <numeric>		Message received by board has not been initialized Nothing happen for the board. The message will be discarded.		Not required

		23008		ILLOG		BDWR				Unexpected direction <numeric> from process on FORWARD_MESSAGE, msgtype = <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		23009		ILLOG		BDWR				Missing write_write queue on RETURN_TO_SENDER		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		23010		ILLOG		BDWR				Unexpected return value <numeric> from process, msgtype = <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		23011		ILLOG		BDWR				Kernel error <numeric> on putb on queue, direction = <numeric>, return = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		23012		ILLOG		BDWR				Kernel error <numeric> on waitb for que <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		23013		ILLOG		BDWR				Kernel error <numeric> on putb, destination = <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		23014		ILLOG		BDWR				Kernel error <numeric> stopping timer <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		23015		ILLOG		BDWR				Kernel error <numeric> starting timer <numeric>, length <numeric>		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		23016		ILLOG		BDWR				Invalid buffer to SYSput k-><numeric>H c-><numeric>H, m1:<numeric>H m2:<numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		23017		ILLOG		BDWR				Unexpected destination from process <numeric>, msgtype = <numeric>H		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

		23018		ILLOG		BDWR				Kernel error <numeric> on putb on vacancy queue		Unknown		Please report the occurrence of this event along with the circumstances that yielded it to system technical support.

						Not applicable yet, for furhter use

						Availiability of process has to be calrified

						Tbd (Process or originator not found in Ulticom Signalware documentation or on running Signalware host)

						Alarm already seen or appearance possible, should be implemented





changelog

		Datum		Changes

		7/31/06		18039: Added Clearing Information

				18041: Added Clearing Information






_1198921485.vsd

_1198689311.vsd

_1198689724.vsd

_1182065573.vsd

_1198688902.vsd

_1198688956.vsd

_1193222769.vsd

_1182065815.vsd

_1182064444.vsd

_1182065441.vsd

_1182064221.vsd

