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WHITEPAPER DASHBOARDS
Operations staff for telecoms networks need to see important and relevant information preferably at one glance, up-to-date and at best stripped from additional information not required for the actual need.

These requirements are addressed by a concept called Dashboard. 
A dashboard in DataXtender is an arrangement of one or more charts in a single web browser window. These charts are periodically refreshed and therefore always present up-to-date information without the need to manually re-run a report or collect the necessary information by having to invoke multiple reports in sequence.

General Concepts of Dashboards in DataXtender

Dashboards are supported from DataXtender Release 3.2 on.

Function and Usage

Dashboards build upon the graphical information display provided by charts already provided by the DataXtender reports framework.

Dashboards are user configurable. The user builds a dashboard by selecting charts from reports to be displayed together on one dashboards. For each chart, report data selection parameters and refresh interval can be specified. The thus configured dashboard is then available to be selected for being displayed in the web browser from the report menu in the DataXtender web user interface.
Dashboards and Thresholds

Dashboards in DataXtender are user-configurable combined view of a set of report charts. 

Therefore, all thresholding functions associated with charts in reports apply also for dashboards.

Thresholds can be combined with the dashboard feature in two ways:

Dashboard displays the thresholds in a special way (e.g. fixed red line in a bar chart or line chart). Any threshold that is violated when the dashboard is refreshed is shown in the graph.

Threshold violation is intended to be alarmed with a sound and via SNMP/email. However, as dashboards are not necessarily active or visible, notifications are, for the time being, restricted  to scheduled reports.

Dashboard Feature Roadmap
Dashboard functionality is implemented in 3 steps on the DataXtender Roadmap:
Dashboards Feature Step 1

· Basic Dashboards built from report charts

· Dashboards configurable by Text configuration
· Dashboard display auto-refreshing in configurable time interval

· Dashboards selectable from reports menu in DataXtender Web UI

· Threshold values visibly marked in charts display

· “Traffic-Light” summary status dashboard-chart for use of domain-specific reports

Dashboard Feature Step 2

· Web-forms-based Dashboard configuration editor

· Use DataXtender Reports QuickValues as Dashboard chart input parameters
(QuickValues are user-specific saved report input parameter sets intended to repeat similar reports without the need to re-enter input parameters each time)

Dashboard Feature Step 3

· Web-Browser-based audio-visual notification of threshold violations within active displayed dashboards

· Email-notification of threshold violations in active displayed dashboards
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